ITAMATKA
«O MEPAX BE3OITACHOI'O UCITOJIB30BAHUA BAHKOBCKHUX KAPT»

IIpunoxenue
K nucbMy banka Poccun
o1 02.10.2009 Ne 120-T

CoOumoieHne peKoMeHaNui, coaepkammxcsi B [laMaTke, MO3BOUT 00ECTICUUTh MaKCUMAIBHYIO
COXPAaHHOCTh 0aHKOBCKOI KapThl, ee pekBU3UTOB, [IH u Apyrux naHHBIX, a TaKKe CHU3UT BO3MOXKHBIE
PUCKM TIpM COBEPIICHUU OIEpalfii C HWCIOJb30BAaHHEM OAHKOBCKOW KapThl B OaHKOMaTe, MpH
Oe3HAIMYHOM OIIaTE TOBAPOB U YCIIYT, B TOM YKCIE uyepe3 ceTb HTepHeT.

OO01re peKoMeHIauu

1. Hukorna He cooOmaiite I[IMH Tperhum muiaM, B TOM 4YHCJIE POJCTBEHHHKAM, 3HAKOMBIM,
COTPYJHMKaM KpEIUTHOW OpraHM3alMM, KacCupaM M JMIaM, IoMorarmomuM Bam B ucnoiab3oBaHUU
0aHKOBCKOM KapThl.

2. [IH HeoOX0aMMO 3aIIOMHHTD WM B CIIydae, €CIIH ATO SBISIETCS 3aTPyIHUTEIBHBIM, XPaHUTh €ro
OTAENbHO OT OAQHKOBCKOM KapThl B HEIBHOM BUJAE U HEAOCTYIMHOM [yl TPETbUX JIUI, B TOM 4YHCIE
POJICTBEHHUKOB, MECTE.

3. Hukorma Hu mpu Kakux OOCTOATENbCTBAX He IepeAaBaiiTe OaHKOBCKYIO KapTy s
UCIOJIb30BaHUsl TPETHUM JIMIIaM, B TOM YMCJIE€ POJCTBEHHUKaM. Eciau Ha GaHKOBCKOI KapTe HaHECEHbI
bamunus ¥ UM QU3MYECKOro JIMIa, TO TOJNBKO 3TO (hU3MYECKOe JIUI0 MMEET IMPaBO MCIIOJIb30BaTh
0aHKOBCKYIO KapTy.

4. Ilpm nomydyeHMHn OaHKOBCKOM KapThl PACHUIINTECh HA €€ OOOPOTHOH CTOpPOHE B MecCTe,
IIpeIHa3HAYEHHOM I MOJIIUCH JiepKareisi OaHKOBCKOM KapThl, €CJIH 3TO MPEAYCMOTPEHO. ITO CHU3UT
PHCK UCIIONIb30BaHUs OAHKOBCKOM KapThl Oe3 Barero corsacus B ciaydae ee yrpaThl.

5. Bynpre BHHMMATenbHBl K YCJIOBHUSM XpaHEHUS M HCIOJIb30BaHUS OaHKOBCKOM kapThl. He
noJiBepraiire 6aHKOBCKYIO KAPTy MEXaHUUECKUM, TEMIIEPATYPHBIM M 3JIEKTPOMArHUTHBIM BO3JICHCTBHUSAM,
a Taxke m3deraiiTe monasaHus Ha Hee BiIard. bBaHKOBCKYIO KapTy HENb3sl XPaHUTh PSIIOM C MOOMIJIBHBIM
TenedoHOM, OBITOBOM M O(MCHON TEXHHUKOM.

6. TenedoH KpeIUTHOW OpraHU3aLUU - SMUTEHTa OAHKOBCKON KapThl (KpEIUTHOW OpraHM3alliH,
BbIJIaBIIel OAHKOBCKYIO KapTy) yKa3aH Ha 00OpOTHOH cTOpoHe OaHKOBCKOI KapThl. Takke HEOOXOIUMO
BCEr/la UMETh MpHU cede KOHTAKTHbIE TeIePOHbI KPEAUTHON OpraHU3aliy - SMUTEHTa OAHKOBCKON KapThl
U HOMep OaHKOBCKOHM KapThl Ha JAPYIMX HOCHUTENSAX HMH(POPMALUU: B 3allMCHOW KHMKKE, MOOWIBHOM
TeneQoHe U/WIK IpYTUX HOCUTENSIX HH(OpMaLMK, HO He paoM ¢ 3anuckio o [T1H.

7. C uenbro NpeAoTBpalllEHUsT HENPABOMEPHBIX IEHCTBUHM IO CHATHIO BCEM CyMMBI JECHEKHBIX
CpeacTB ¢ O0AHKOBCKOIO CyUeTa IIeJIeCO00pa3HO yCTaHOBUTH CYTOUYHBIM JUMHUT Ha CyMMY OIEpaluil mo
0aHKOBCKOM KapTe M OJHOBPEMEHHO MOAKIIOYUTH 3JIEKTPOHHYIO YCIYTY ONOBEIIEHUS O MPOBEAEHHBIX
onepanusx (HarpuMmep, OMoBEIICHUE TOoCPeACTBOM SMS-co0011IeHNI UITH UHBIM CIIOCOO0M).

8. Ilpu mosyuyeHHH MPOCHOBI, B TOM YHUCIE CO CTOPOHBI COTPYTHHKA KPEIUTHON OpraHM3alluy,
COOOILIUTh MEpPCOHANbHBIE JaHHbIE WM HMH(poOpmanuio o OaHKOBckoW kapre (B Tom uucie ITMH) ne
cooOmraiite ux. Ilepe3BoHUTE B KPEJUTHYIO OPraHU3ALUIO - SMUTEHT OAHKOBCKOW KapThl (KPEIUTHYIO
OpraHU3aIMIo, BBIIABIIYI0 OAHKOBCKYIO KapTy) M COOOLIUTE O JaHHOM (pakTe.

9. He pexkomenayercs OTBeYaThb Ha D3JEKTPOHHBIE MHCbMa, B KOTOPBIX OT HUMEHH KpPEIUTHOU
opranuzanyu (B TOM 4YHCJIE KPEIUTHOH OpraHM3allid - HMHUTEHTa OAaHKOBCKOM KapThl (KpeIuTHOMH
OpraHM3alliy, BbllaBleil 0aHKOBCKYIO KapTy)) IpejiaraeTcsl NpeaoCTaBuTh MepcoHalbHble AJaHHble. He
cleqyiTe 1o "cchulkaM', yKa3aHHBIM B IUMChbMax (BKJIIOYAs CCBUIKM HA CAalT KPEIUTHOW OpraHu3aluu),
T.K. OHU MOTYT BECTH Ha CalThI-IBONHHKHU.

10. B memax uHQOPMAIMOHHOTO B3aMMOJEHCTBHS C KPEIUTHOM OpraHu3aluedl - SMUTEHTOM
0aHKOBCKOM KapThl (KpeIWTHON OpraHu3aluy, BbIAABIIEH OaHKOBCKYIO KapTy) pEeKOMEHAYeTCs
UCMOJIb30BaTh TOJBKO PEKBU3UTHI CPEJCTB CBSI3U (MOOMJIBHBIX M CTAl[MOHAPHBIX Tele(pOHOB, (PaKCOB,
MHTEPAaKTUBHBIX Web-callToB/mopTanoB, 0OBIYHON W AJNEKTPOHHOM MOYTHI U Mp.), KOTOPbhIE YKa3aHbI B
JOKYMEHTaX, MOJYYEHHBIX HEITOCPEICTBEHHO B KPEAUTHOM OpraHM3aIluy - YSMUTEHTE OaHKOBCKOM KapThl.




11. TlomuwuTe, uto B ciyqae packpsitusi [IMH, mepcoHanbHBIX JaHHBIX, YTpaThl OAHKOBCKOW KapThI
CYILLIECTBYET PHUCK COBEPIIECHUS HEMPABOMEPHBIX JECUCTBUWM C JEHEKHBIMU CpEACTBAaMU Ha Bamem
0AHKOBCKOM CYETE CO CTOPOHBI TPETHUX JIUII.

B cnyudae ecim wumerrcs npeanonoxkeHus o packpeltuu I[IMH, nepcoHanpHBIX JaHHBIX,
MO3BOJISIIOIIMX COBEPIIUTH HENpaBOMEpHbIe JIelcTBUA ¢ BammMm OaHKOBCKMM CYETOM, a TaKKe €cld
0aHKOBCKasi KapTa ObUIa yTpaueHa, HeOOXOJMMO HEMEAJICHHO OOpPaTUTHCS B KPEAUTHYIO OPTraHU3ALHUIO -
OMUTEHT OAHKOBCKOM KapThl (KPEIUTHYIO OpPTaHU3alMIO0, BBIIABIIYI0 OaHKOBCKYIO KapTy) U CII€0BaTh
YKa3aHUSIM COTPYIHUKA ITAaHHOW KPEIUTHOW opranm3anuu. Jlo MOMEHTa OOpamieHUs B KPETUTHYIO
OpraHM3alfio - YMUTEHT OaHKOBCKOM KapThl Bbl HeceTe pHCK, CBA3aHHBIA C HECAHKIHMOHHPOBAHHBIM
CIHCAaHHEM JCHEXKHBIX cpelcTB ¢ Bamero OGankoBckoro cuera. Kak mpaBuiio, COTJacHO YCIOBHUSM
JIOTOBOpa C KPEAUTHOM OpraHu3anuen - SMUTEHTOM OaHKOBCKOM KapThl JEHEKHBIE CPEACTBA, CIINCAHHBIE
¢ Bamiero 6ankoBckoro cuera B pe3ysbTaTe HECaHKIIMOHUPOBAHHOTO HCIONIb30BaHUs Baieit 0aHKoBCKOM
KapThl 10 MOMEHTa YBEIOMJICHHSI 00 3TOM KPEAMTHOW OpraHU3aluH - SMUTEHTa OAHKOBCKOM KapThbl, HE
BO3MEIIAOTCS.

PexoMeHanmy npy COBEPIICHUH OTIEPALUi
¢ 0aHKOBCKOM KapToil B GaHKOMAaTe

1. OcymiecTBisiiTe onepanuu C MCIOJb30BaHHMEM OAHKOMAaTOB, YCTaHOBJIEHHBIX B 0€30IaCHBIX
MecTax (HampuMep, B FOCYAApCTBEHHBIX YUPEKICHUSX, MOJIPa3JeIeHUsAX OaHKOB, KPYIHBIX TOPIOBBIX
KOMILJIEKCaX, TOCTUHUIIAX, a9PONOPTax U T.II.).

2. He ucnonw3yiite ycTpoiicTBa, kotopsie TpeOyroT BBoaa [IMH ans gocryna B momenieHue, rie
pacroio’keH OaHKOMaT.

3. B cinyuae ecnu nobnmzoctd OT OaHKOMaTa HaXOASATCs MOCTOPOHHME JIMIA, CJIEIyeT BbIOpATh
Oosiee moaxosIIee BpeMs AJIs KCII0JIb30BaHMsI OaHKOMaTa WM BOCIIOJIb30BaThCs APYTUM OaHKOMATOM.

4. Ilepen ucronb30BaHEM OaHKOMAaTa OCMOTPHUTE €r0 Ha HAJTMYUE JTOTIOJIHUTENLHBIX YCTPOUCTB, HE
COOTBETCTBYIOLIMX €ro KOHCTPYKLMU M PACHOJOXKEeHHbIX B Mecte Habopa IIMH u B mecre (mpopess),
npeJHasHAuYeHHOM IS [IpreMa KapT (HanmpuMmep, HAIMYhe HEPOBHO YCTaHOBIIEHHOW KJIaBHATyphl Habopa
[IMH). B yka3aHHOM cily4ae BO3/E€pKUTECh OT UCIOIb30BAHUS TAKOr0 OaHKOMATA.

5. B cnywae ecnum knaBuaTypa MM MECTO JUId IpueMa KapT OaHkomara 000pyI0BaHbI
JONOJTHUTEIbHBIMU  YCTPOICTBAMHU, HE COOTBETCTBYIOIMMHM €ro KOHCTPYKLMH, BO3JEPKHUTECh OT
UCIOJIb30BaHNs OAHKOBCKOW KapThl B JaHHOM OaHKOMare M COOOIIUTE O CBOUX I[OJ03PEHUSX
COTPY/IHUKaM KpPEeIUTHOI OopraHu3anuu 1no TeaedoHy, yka3aHHOMY Ha GaHKoMare.

6. He npumensiite ¢usnueckyro cuiy, yToObl BCTaBUTh OAaHKOBCKYIO KapTy B OanHkomart. Ecmu
0aHKOBCKas KapTa He BCTaBJISETCS, BO3AECPKUTECH OT UCIOIb30BaHUS TaKOT0 OaHKOMaTa.

7. Habupaiite [IMH Takum 06pa3om, 4TOOBI JIFOAM, HAXOASIIMECS B HEMOCPEACTBEHHON OJIM30CTH,
He cMoriH ero yBuzaeTh. [Ipu Habope [IMH npukpsiBaiite kiaBuatypy pykoi.

8. B cmyuae ecnu OaHkoMaT paboTaeT HEKOPPEKTHO (HAampuUMep, JOJIroe BpeMs HaXOAWUTCS B
peKUME OXKHJaHUS, CaMOIPOM3BOJBHO IE€pe3arpykaercs), CleqyeT OTKa3aTbCcsd OT HCIOJIb30BaHUS
Takoro OaHKOMaTa, OTMEHUTh TEKYIIYI0 OINEpalHio, HakaB Ha KiaBuaType KHoOmNKy "OtmeHa", u
JI0/1aThCsl BO3BpaTa GAaHKOBCKOM KapThl.

9. Ilocne nonmyyeHus: HATMYHBIX JEHEKHBIX CPEACTB B OAHKOMATe CleAyeT MepecunTaTb OaHKHOTHI
MOJIUCTHO, YOEAUTHCS B TOM, YTO OAHKOBCKasl KapTa Obljla BO3BpallleHa OaHKOMAaTOM, JI0KIaThCsl BbIAauu
KBUTAHLIMU TIPU €€ 3alpoce, 3aTeM IOJIOKUTh UX B CYMKY (KOILIEJNEK, KapMaH) U TOJBKO IOCIE 3TOTr0
OTXOJMTh OT OAHKOMATA.

10. Cnenyer coxpaHsATh pacrledaTaHHbIE OaHKOMAaTOM KBUTAHIIMW ISl TIOCIEAYIOIIEH CBEpKH
yKa3aHHbBIX B HUX CYMM C BBINHUCKOH 110 0AaHKOBCKOMY CYUETY.

11. He mpucnymmBaiiTech K COBETaM TPETBHUX JIMI, a TAaK)K€ HE MPUHUMAWTE UX MOMOIIb IPH
MIPOBE/ICHUH Oonepaluii ¢ 0aHKOBCKON KapToil B GaHKOMaTax.

12. Ecniu nipy mpoBeieHUH onepalnii ¢ 6aHKOBCKOM KapToil B OaHKoMaTre OaHKOMaT HE BO3BpalllaeT
0aHKOBCKYIO KapTy, cJelyeT MO3BOHUTh B KPEIAUTHYIO OpraHU3alMio Mo TeledoHy, yKazaHHOMY Ha
O6aHkoMare, 1 00BSCHUTH OOCTOATENHCTBA MTPOU3OMIEIIIETO, a TAKXKE CIelyeT 00paTUThCS B KPEAUTHYIO
OpPraHU3alMI0 - SMUTEHT OAHKOBCKOH KapThl (KPEIUTHYIO OpPraHU3allMIO, BBIAABIIYIO OaHKOBCKYIO
KapTy), KoTopasi He Oblja BO3BpallleHa OaHKOMAaToM, M Jajiee CJeI0BaTh HMHCTPYKIMSAM COTPYAHHKA
KpEAUTHON OpPraHU3allNu.



PexomeHamy npu UCIOJIb30BaHUH OaHKOBCKOM KapThl
JUIs OE3HATIMYHON OIJIaThl TOBAPOB U YCIIYT

1. He ucnonp3yiite OaHKOBCKHE KapThl B OpPraHMU3alMsX TOPTOBIM M YCIYT, HE BBI3BIBAIOIIHUX
JOBEPHUSL.

2. TpebOyiiTe mpoBeaeHUs omneparuii ¢ OAHKOBCKOW KapTOH TOJIbKO B Bamiem mpucyTCTBHH. ITO
HEO0OXOIMMO B IEJSX CHIDKEHHUS PUCKA HEMPAaBOMEPHOTrO IMONYYCeHHs Bamnx mepCcOHANbHBIX JTAHHBIX,
YKa3aHHbBIX Ha OAaHKOBCKOM KapTe.

3. Ilpu wucnonp3oBaHuM OaHKOBCKOW KapThl JJs OIUIAThl TOBAPOB U YCIYr KAacCHUpP MOKET
nmoTpedoBaTh OT BialeNblla OAHKOBCKON KapThl MPEIOCTABHTH MACHOPT, MOMAMKUCATh Y€K WIH BBECTU
[TUH. ITepen nabopom ITMH crnenyer yoeauThCcsi B TOM, YTO JIFOJU, HAXOJSIIUECS B HEMOCPEICTBEHHON
OJIM30CTH, HE CMOTYT €r0 YBUACTh. [lepes TeM Kak MOAIMUcaTh Y€K, B 00s13aTEIILHOM MOPSJIKE TIPOBEPHTE
CYMMY, YKa3aHHYIO Ha YeKe.

4. B cnyyae eciau NpH TONBITKE OIJIaThl OaHKOBCKOW KapTOW uMena MecTto "HeycnemrHas"
oreparus, CJIeIyeT COXPaHUTh OJUH HK3EMIUIIpP BBIIAHHOTO TEPMHHAJIOM 4YeKa JUIsl MOCHeAYHoei
MIPOBEPKU HA OTCYTCTBHUE YKA3aHHOM OMEPAIUy B BHIMICKE IO OAHKOBCKOMY CUETY.

PexomMeHnnaium npu coBepIieHnHU onepanuii ¢ 0aHKOBCKOM
KapTou uepe3 ceTb UHTepHeT

1. He ucnone3yiite I[IMH npu 3akaze TOoBapoB M yciayr uepe3 cerb MHTepHET, a Takke Mo
tenedony/pakcy.

2. He cooOmiaiite mepcoHaabHbIC JaHHbIE WM HHGOpPMAIMI0 0 OaHKOBCKOM(OM) KapTe (cuete)
yepe3 cetb UuTepuer, nanpumep [1MH, naponu noctyna k pecypcam 0aHka, CpoK ACHCTBUs OaHKOBCKON
KapThl, KPEAUTHBIE TUMUTBHI, HCTOPHIO OTEPALINii, IEPCOHANIbHBIE TaHHBIE.

3. C nenp0 mpenoTBpaIICHUs] HEMPABOMEPHBIX ACHCTBUN MO CHATHIO BCEH CYMMBI JICHEKHBIX
CpeICTB ¢ 0aHKOBCKOT'O CUETa PEKOMEHIYeTCs JUIsl OIUIaThl MOKYMOK B ceTh MHTepHeT Mcmoiab30BaTh
OTAENbHYI0 OaHKOBCKYIO KapTy (TaKk HAa3bIBAEMYIO0 BHUPTYaJbHYIO KapTy) C NpPEACIbHBIM JUMHTOM,
MpeIHa3HAYEHHYIO0 TOJIKO ISl YKa3aHHOM IIeJId U HEe MO3BOJISAIONIYIO MPOBOJUTH C €€ MCIOJIb30BAaHHEM
OTIEpallii B OPTaHU3ALUSAX TOPTOBIN U YCIIYT.

4. CnenyeT MOJIb30BaThC MHTEPHET-CAMTAMU TOJNBKO W3BECTHBIX M MPOBEPEHHBIX OpPTaHHU3aIHii
TOPTOBJIN U YCIIYT.

5. OOs3arenbHO ybOeauTech B MPAaBMIBHOCTH  a/IpeCOB  MHTEPHET-CAWTOB, K KOTOPBIM
MOJIKITIOYAaeTeCh M Ha KOTOPBIX COOHMpAeTeCh COBEPUIMTH MOKYIKH, T.K. TOXOXKHE aapeca MOTYT
HCIOJIb30BATHCS JJIs1 OCYIIECTBICHUSI HEMPABOMEPHBIX JIEHCTBHI.

6. PexomeHayeTcst coBepmiaTh IMOKYIKH TOJBKO CO CBOETO KOMIIBIOTEpA B IIENSAX COXPAHEHUS
KOH(HIEHIIMATILHOCTH MEPCOHATBHBIX JAHHBIX U (WIK) HH(pOopMaIMK 0 6aHKOBCKOI(0M) KapTe (cuere).

B cnydae ecnm mokyrka coBepIIaeTcsi C HCIOJIb30BaHHEM UY)KOTO KOMITBIOTEPA, HE PEKOMEHTYETCs
COXPAaHSATh Ha HEM MEPCOHAIBHBIE TaHHbIE U IPYTYI0 HH(OPMAIIHIO, a TTOCIIe 3aBEePIICHHs BCEX ONeparuit
HYXXHO YOEIHUTBHCS, YTO TIEPCOHANBHBIC TAaHHBIE U ApYyras HH(popMaIs He COXpaHWINCh (BHOBB 3arpy3HB
B Opay3epe web-cTpaHUIly Ipo/iaBlia, Ha KOTOPOM COBEpIIATNCh NOKYIIKH).

7. YCTaHOBUTE Ha CBOM KOMIIBIOTED AHTHBHUPYCHOE MPOTPAaMMHOE OOECIIE€YCHHE U PEryJspHO
MIPOU3BO/IUTE €ro OOHOBIIEHHE U OOHOBJIEHHE APYIHMX HCIOJIb3YeMbIX Bamu mporpamMMHBIX MPOIYKTOB
(omepanoHHONW CHUCTEMBI M TPUKIAJHBIX MPOTpaMM), 3TO MOXKET 3alIMTUTh Bac OT MPOHWKHOBEHHS
BPEIOHOCHOT'O MPOTrPaMMHOI0 00ECTIEYECHHSI.



MMAMSITKA
«O TIPOIETYPE OMTPOTECTOBAHMS OIEPALIAN,
COBEPIIEHHBIX KJIMEHTAMH — ®U3NYECKAMH JIMIAMMY C UCIIOJb30BAHUEM
IUTATEXKHBIX KAPT B TOPTOBO-CEPBUCHBIX MPEAIMPUSITHAX, HAXOISIIIAXCS 3A
MPEJEJAMHU POCCUIICKOI ®EJEPALIUN»

bank I'mobyc (AO) obpamaer Bamie BHUMaHHUE HA CICAYIOIIHE OCOOEHHOCTH OTEPAIMiA OIIAThI B
MHOCTPAaHHOM TOProBO-CepBUCHOM npeanpusaruu (naiee — TCII).

IIpu coBepuiennu onepanuu ormiatel B uHocTpanHoM TCII Bel 3akimouaere gorosop ¢ TCII Ha
MOCTaBKY TOBapa, OKa3aHUE YCIyr WJIU COBEpIICHHWE MHBECTUIMOHHBIX omepauuid. [Ipu sToM cremyer
HUMETh B BUJY, YTO 3aKIIFOUYEHHUE JOTOBOPA MOKET OCYIIECTBISITHCS TOCPEACTBOM COBEPIICHUSI ACHCTBHIA
[0 BBHIMOJHEHUIO YCIOBUH, YKa3aHHBIX B odepre (Hampumep, ymjaaTa COOTBETCTBYIOIIEH CYMMBI).
CogepiieHue JaHHBIX JOEHCTBUI OyIeT CUMTAThCA MPUHATHEM MPEAJIOKEHHUS 3aKIIOYUTh JOTOBOP Ha
YCIOBHSX O(epThI.

BaM Heo0x01MMO BHUMATENIBHO 03HAKOMUThHCS C ycinoBusMH goroopa ¢ TCII 1o MoMeHTa OIuiaThl
TOBapoOB (YCJIYT), 3apaHee OLICHUB PUCKHU YTPAThI ICHEKHBIX CPEACTB. 3alluTa rpaxkaanaMu Poccuiickoi
Qenepani  CBOMX TpaB B ciydae HemoOpocoBecTHOCTH uHocTpaHHbIX TCII Moxer ObITh
3aTPYAHUTENLHOW BCIIECTBHE HEOOXOIMMOCTH NMPUMEHEHHU ST HOPM HHOCTPAaHHOT'O 3aKOHOAATEIbCTBA.

Crnenyet ocymectBisaTh B3aumozeiictue ¢ TCII B COOTBETCTBHH C JIOTOBOPOM, B TOM 4YHCIIE B
ciydasnx, koraa TCII He Obuta oka3zaHa JUOO HEKAYECTBEHHO OKAa3aHa OIJIaY€HHAs C MCIOJIb30BaHUEM
TJIATEKHOM KapThl yclyra, He Obljia OCYILIECTBJICHA MMOCTaBKa OIMIAYeHHOTO TOBapa.

OtHomrenust Mexay knueHTamu W HHOCTpaHHBIME TCII HOCAT TrpakAaHCKO-TIPAaBOBOM XapakTtep.
3amuTy HapyIICHHBIX WU OCIOPEHHBIX TPaXKIaHCKUX MpaB e1ecoo0pa3HO OCYIIECTBIATh B Cyl1eOHOM
nopsiake. [Ipy HanMYUM OCHOBaHWII MONaraTth, YTO B OTHOLICHWH BAac CO CTOPOHBI TPETHHUX JIMI O[]
BugoM nHoctpanHoro TCII Obutn ocyliecTBIECHBI TPOTUBONPABHEIE JEHCTBHS, HEOOXOIUMO 00paTUTHCA
C COOTBETCTBYIOIINM 3asIBJICHUEM B IPABOOXPAHUTEIILHBIE OPTaHBI.

[TpaBunamu MasterCard, coaepkamMMu TIOJOKEHUST O MPOLEAYpe OIMNPOTECTOBAHMUS HX
YYaCTHHKAMH OIEpaluidi ¢ ucnojb3oBaHueM 1iarexHbix kapt (Dispute wmm  Chargeback),
yCTaHABIMBAIOTCS OIpEC/ICHHbIE OTPaHHUYCHUS Ha MPUMEHEHHE YKa3aHHOM MpoLeayphl: MO CPOKY
OINPOTECTOBAHMS, B 3aBUCHMOCTH OT IEJIM COBEPIICHHOW omepaiyu (HampuMmep, B CIydae COBEPIICHHS
orepalyy B LEISIX y4acTHs B BHICOKOPHCKOBBIX OIEpalMsIX, TAKMX KaK WHBECTUIIMOHHAS JESITeNbHOCTD,
a3apTHBIE UTPBI, TOTEPEH, OTIEPALIMH HAa OUPIKE).




