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COI'TALIEHUE

Ob OBMEHE JOKYMEHTAMM B 3JIEKTPOHHOM BUJE (3JIEKTPOHHBIMU JOKYMEHTAMM)
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IO CUCTEME «KJIMEHT-BAHK» B BAHKE I'VIOBYC (AO)

1. TEPMHWHBI U OITPEAEJIEHUS

AZpec 3JIEKTPOHHOW NOYTBHI — aJpec MEKTpOoHHOM mouthl KimeHTa, yka3aHHBIi MM B 3asBIEHUH O

npucoeanHeHnH K CornameHnto 06 oOMeHe TOKYMEHTaMH B 3JIEKTPOHHOM BHUJIE (3JIEKTPOHHBIMH TOKYMEHTaMH )

o cucteme «Knmment-bank» B banke ['mobyc (AO) nnm 3asBIeHNN O pErHCTpaIny aipeca MEKTPOHHOW MOYTHI

JUTSL UCTTIOJIb30BaHus B cucteMe «KineHT-banky.

Bank — «bank ['moOyc» (AkumonepHoe obectBo), aapec: 115184, r. Mocksa, yn. baxpymmna, 1.10, ctp.1,

WHH 77250382220, OI'PH 770501001, BUK 044525473, perucrpannoHubiii Homep banka Poccun 2438.

JoroBop — 3axmoueHHble Mex 1y bankom u KirieHTOM TOTOBOpHL, 3a HCKITtoueHneM J[oroBopoB cueTa/BKiIaga

(HammpuMep, KpeAUTHBIN TOTOBOP, TOTOBOP 3aJI0Ta, JOTOBOP MOPYYUTEIHCTBA).

JloroBop cuera — JloroBop 0aHKOBCKOTO cueTa PU3MYECKOro JINLA, 3aKII0UeHHBIN Mex 1y bankom u Knnentom.

Jorosop Briaaaa — /loroBop 6aHKOBCKOTO BKJIaJa, 3aKIIFOYEHHBIN Mexay bankom n Kinmertowm.

JloroBop moTpedUTENHCKOr0 Kpeaura — Jito00i 13 J[oroBopoB MOTPEOUTENBCKOTO KPEANTA, 3aKIIOYCHHBIX

Mmexay bankom n KnreHToM (3a MCKITIOUeHHEM COTJIAIeHU 0 KpeAUTOBaHUH CUETa KapThl).

JlonmoJiHUTeIbHOE coryianienne — JIOTMOMHNTENBHOE COTNallieHne 00 3JEKTPOHHOM JOKYMEHTOO000pOTe ¢

ucrnonb3zoBanueM cuctembl «KnueHt-bank», 3akmoueHHoe Mexny bankoM um KiueHTom B mopsiake W Ha

yenoBusix CoranieHus:

- K JloroBopy 6aHKOBCKOTO cueTa (pr3HIecKoro aula,

- k JloroBopam 6aHKOBCKOTO BKJIaJa, yka3aHHbIM KirieHToM B 3asBIICHUH O MTOAKIIOUEHUH yeryru KimeHT-
bank, a Takke 3aKIIOYEHHBIM IIOCIE TOJKIIOYECHHS YCIYTH, TPU YCIOBHH, YTO BO3MOXKHOCTH
OCYIIECTBIICHHsI Omeparuii mocpeactBoM CHCTEMBI MPerycMOTpEeHa TaKWM JOTOBOPOM OaHKOBCKOTO
BKJIaJIa;

- K JloroBopaM moTpeOUTENBECKOTO KPeauTa.

Ioanmucs otBercTBeHHOro Jmna banka — OII corpyanuka baHka, KOTOpOMy B COOTBETCTBHM C

pacHopsINTENbHBIME JOKYMEHTaMH baHKa MpenocTaBiIeHbl IMOJTHOMOYHS ¥ BO3JO0XKEHa OTBETCTBEHHOCTH

OCYHECTBJIATE OT UMCHU banka COOTBCTCTBYIOIINEC IOPUANICCKU 3HAUYNMBIC Z[CI\/'ICTBI/IH.

IIpoBepka aBTOpcTBa DJIEKTPOHHBIX JOKYMEHTOB — OJJHO3HAaYHasi MpOBEpKa MOUIMHHOCTH, LEITOCTHOCTH U

aBTOPCTBA DJIEKTPOHHBIX JOKYMEHTOB.

Cucrema — crucreMa IUCTaHIIMOHHOTO OaHKOBCKOro obOcmyxuBaHus «Kmment-bank». [loctym k Cucreme

BO3MOEM B TOM YHCJIe ¢ MOOMJIBHOTO yCcTpoiicTBa (cMapT¢oHa, IUTaHIIeTa U TIPoY. ).

Cornamenue — Hactosmiee CoriameHne 00 oOMEeHe JOKYMEHTaMH B DJIEKTPOHHOM Buje (00 3JIEKTPOHHOM

JOKyMEHTO0000pOTE) ¢ MCob30BaHKeM cucteMbl «KinenT-bank». Hacrosiiee CornaimieHnue BCTyaeT B CHIIY
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Jlorun — yHukajgbHas UGPOBas MOCICAOBATEIBLHOCTh, HCIONb3yeMas s uiaeHTHudukanuu KiueHra B

Cucreme.

Mapoar — OykBeHHO-IIM(POBAas C WCIOJB30BAHUEM CIICIUATBHBIX CHUMBOJIOB TOCIEI0BATEIHHOCTB,
cooTseTcTByroIas Jloruny.
Tenedon (MOOWIBHBIH TedeoH) — MOOWIBHOE MpPOrpaMMHO—AINIapaTHOe YyCcTpoiicTBo Kimenra,

ucnonszyemoe Kimmenrom i nomyueHus or banka SMS- coobmenuii, B Tom uncie SMS-koa0B.

nexkTpoHHblil HokymeHT (D) — cocTaBneHHbIe ¢ nmomombio Cucremsl Pacropsokenne Knmenrta, 3asBku u

WHBIE JOKYMEHTBHI, HarpaBiieHHbIe B bank o Cucreme.

JuiekTtpoHHas moamuchk (III) — npumensemoe B Cucreme cpenctso IIpoBepku aBTOpcTBa DIEKTPOHHBIX

JTOKYMEHTOB.

IIpoctas Dnexrponnas noanuck (IIIII) — mpocTast 3neKTpoHHAs MOIMUCH B cOOTBETCTBHM ¢ DenepanbHbIM

3akoHOM «O0 3nekTpoHHO# nmoanucu» oT 06.04.2011 Ne 63-D3, kotopast o coBokynHoctu Homepa Tenedona

n SMS-kona noareepxkaaer popmuposanue Kinnenrom O/1 u nognucanus Kinuentom D/1.

1.15.1. SMS-koa — 0HOPA30BBIN MIECTU3HAYHBIA CEKPETHBIN KOJ, GpopMupyemsbiii Cructemoii 6e3 ydactus
yenoBeka, M mpenoctasisiemblii Knuenty na Homep tenedona B SMS-coobmennn. SMS-kon
HCIIONIB3YETCA I MOATBEPKACHHS CoBepIIaeMbIX B Cucteme JeiCTBUM.

1.15.2. Howmep Tenedona — nocsaenoBaTeabHOCTD HUPP, MpUcBoeHHas KIIMEHTY OlepaTOpOM COTOBOM CBS3H
KaK TI0JIb30BaTeNo TeJieOHHON ceTH, 3Hast KoTopyto bank moxer HanpaButh Kimenty Ha Tenedon
SMS-kon, nnu napopmaimo o coosTHsIX B Cucteme. KimeHT MoxkeT ucmosb3oBath 10 Tpex Homepos
Tenedona ogHOBPEMEHHO, IIPX 3TOM OJIMH M3 HUX YKa3bIBACTCS KaK «OCHOBHON». SMS-cooOrieHus
npuxonar Ha Bce Homepa tenedonoB, mcmonp3lyembie Kimentom, mpu 3ToM Ha Kaxaelii Homep
TenedoHa NPUXOIUT YHUKANBbHBIH SMS-koz.
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ITepeBobl Ha cueTa, OTKPHITHIC B IPYruX OaHKax (B TOM ymciie Ha cyeta Kimenra), Ha cymmy Gonee JlumuTa,
ycraHoBieHHOTO [lpunoxenmem Ne 1 k CornamieHuro, OCYIMIECTBISIOTCS TOJBKO TMPU  TOJIHUCAHUN
pacrtiopspkenns B Cucreme u 1911 1 yCHIEHHON 3JIEKTPOHHOW TOMIMKCHI0, HOCHTEIIEM KOTOPOU SBIISCTCS
CIICIMAIbHOE YCTPOUCTBO (TOKEH, CMapT KapTa W mpod.) DopMHpoBaHHE W TNPUMCHCHHE YCHJICHHOH
3NIEKTPOHHOM MOMKCH OCYIIECTRISIETCS B COOTBeTCTBUU C [Ipmiioskennem Ne 2 k CoranieHuto.

Bce nHbIE TEPMUHBI U OTIpEIEICHAS TPUMEHSIOTCSI B COOTBETCTBUY C JloroBopoM cuera.

2. OBIIUE IMOJIOKEHUSA

CornarnieHue onpeenseT NOpaaoK U YCIOBUS 3aKII0UEHUs J[OMONMHUTENbHBIX COTTIAIEHUH, a TaK)Ke YCIOBUS

npenocrapneHnst bankom Kiuenty ycmyru o nepenade u oomeny J/] mocpenctsom CHCTEMBI B YyCTaHABINBAET

B TOM YHCJIE:

- YCIIOBHUS U MOPSIIOK OOMEHA B IEKTPOHHOM BHJIE PACUETHHIMHM M MHBIMU JOKYMEHTaMu Mexay bankom

u Knnentowm;

- ycnoBus npusHauus J/1, B ToM uncne 3/], paBHO3HAYHBIMH JOKYMEHTaM Ha OyMa>KHOM HOCHTETIE;

- MopsIoK mpoBepku D11

JononHuTenbHOE cornamieHue 3akiatoyaeTcs Mexay bankoM u Kimentom B nopsake npucoennnenns Knvenra

B COOTBETCTBUU cO cTaThelt 428 ['pakmanckoro komekca Poccuiickoit @eneparny k CorameHuto MoITHOCTEIO

MyTeM MoJauu 3asBICHUS O MOJAKI0UeHUHU yeayru Kinuent-bank.

JonoaHuTebHOE corJiamenue 3akiauaercs ¢ Kimenramu, 3akmouuBmmumu ¢ bankom /lorosop cuera,

WIH TIPH YCJIOBHH OJHOBPeMeHHOro 3akiaouennus Jorosopa cuera u J[onoTHUTEIHHOTO COTJIAIEHUS U

MPH YCJOBUH ONJIATHI KOMHUCCUH 32 NOAKIIOYeHne CucreMsbl B cooTBeTcTBHM ¢ Tapudamu.

JlomonHNTENbHOE COTJIAIIEHWe CYMTAETCS 3aKJIIOYEHHBIM Ha YCJIOBUSAX, H3JIOKEHHBIX B 3asBICHUU O

noakrodeHuu ycayru Knvent-bauk, JloroBopos cuera, JloroBopos Bkiazna u CoriamieHu ¢ MOMEHTa aKLEITa

Bankom 3asBienus o nonkimodyeHud yeiayru Kinuent-bank. Axkuent banka noaTBep:k1aeTcsi IPOCTaBICHUEM B

CIeIMATbHO 0003HAYCHHBIX IS 3TOTO MOJISIX 3asBJICHUS O MOAKIIOUeHUH yenyru KimenT-bank gatel, Homepa

JIOTIOTHUTENEHOTO COTIIANICHHS, TOJKHOCTH, (aMIIIMK W WHUITHAIIOB, a TAKXKE TMOJIMUCH YIIOJTHOMOYEHHOTO

coTpyaHuka baHka u ortucka neyaru banka.

2.3.1. B ciyuae cornacus banka akiienToBarh 3asiBICHHE O IPUCOCAUMHEHUH, baHk cCHIUMaeT ¢ 3asiBICHHS O
nofkiroueHnr ycryru Knuenrt-bank (ero mepBoro JmcTa) KOIMUIO, aKIENTYeT OPUTHHAI M KOIIHIO
3asBieHus o moAKItoueHNn yeryra KimeHT-baHk (ero mepBoro JrcTa) ¥ BO3BpaliaeT Mo 1 IMOATHCH Ha
OpUTHHAaJe, aKIeNTOBaHHYI0 baHkoMm Komuto 3asBieHus o NojkiIodeHuu ycinyru Knuenr-bank (ero
nepBoro nucta) Knuenry. AxuenroBannoe bankom 3aseinenue o noaximoueHnn ycuyru Knnent-bank
SIBIIIETCS. €MUHCTBEHHBIM JOKYMEHTOM, MOATBEPKIAIOIINM 3aKiIfoYeHrne J{omoMHNUTENBHOTO
COTJTAIIICHMSL.

bank npuHuMaeT penieHne o0 akienrte/oTkaze OT aKienTa 3asBiCHUs O MojAKIoYeHun yciayru Knuent-bank

00BIYHO B JIeHb Tody4deHHs ero oT KiueHTa. baHk BIpaBe yBENWYHTH CPOK JUIsl TIPHHATHS PEIICHUS 00

aKIIeTnTe/0TKa3e OT aKlenTa 3asBieHHus O MmojkitoueHnn ycrnyrn Kiment-bank mo msatu paboumx gHE# 1mo

ycmotpenuto banka 6e3 00bsCHeHUS TPUIHH.

bank BmpaBe B ;000e BpeMs /0 akilenTta 3asBiIeHHUs O MOAKIIOYeHHH yciyrn KnmnenTt-bank oTkaszatbes oT

3aKITFOUEHUS J|OTIOTHUTENBHOTO COTTIAIICHHUS TI0 MHBIM OCHOBAHUAM 0e3 00BbsICHEHHS TTPHYHH.

bank o00s3aH oTkazath Kimenty B 3akimouenuun CorjamieHust B ciaydae eciu or banka Poccun monyuena

uHpopMaIMs, coaepKaiiasics B 0a3e JaHHBIX O CIy4asxX W MOIBITKaX OCYIIECTBICHUS NMEPEBOIOB JICHEIKHBIX

cpencTB 6e3 1oOpoBoIBHOTO coriacus KimmenTa, KoTopasi COJIEp>KUT CBeIeHNs, oTHOCsuecs K KimenTy u (1m)
€ro AJIEKTPOHHOMY CPEJICTBY IiaTexka. B Takom cirydae bank HezameamutensHO yBepomisieT KitmeHTa 00 oTkaze

B 3aKiroyennu CoriaiieHus ¢ YKa3aHUEM MMPUYMHBI TAKOI'0 OTKa3a.

Axnent bankoMm 3asBieHus o moakimoueHnn yciryru KineHt-bank BiedeT Bo3HUKHOBEeHHE Y CTOPOH MpaB U

00s13aHHOCTEMH, TIPEAYCMOTPEHHBIX [IOMOTHUTENFHBIM COTIIAIIICHHEM.

3. OCHOBHBIE YCJIOBUS
Cropons! nmpusHaroT, yto /I, nognucannsie 11, Hampasnsemble CTOpOHAMH APYT APYrY B COOTBETCTBUU C
ycnoBusiMu  CormiamieHusi, SIBISIOTCS PaBHO3HAYHBIMHM JOKYMEHTaM Ha OyMa)kHOM HOCHUTEJE, 3aBEpEHHBIM
CcOOCTBEHHOPYYHOH HoAnKCchi0 KinenTa uiu ynoaHoMoueHHOro bankowm Juia.

3.1.1.  Croponsl mpusHaioT, uto J/l, HampaBnsemblie Kimentom banky, moamucanueie Oll, sBrstoTcs
PaBHO3HAYHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, 3aBEPEHHBIM COOCTBEHHOPYYHOH MOIIHCHIO
Kinenra.

3.1.2.  Croponsl mpusHatoT, uto JJ], Hampaensiemble bankom Kimenty, noamucanneie DOI1, sBnsiroTcs

PaBHO3HAYHBIMHU JIOKYMEHTaM Ha OyMa)>KHOM HOCHTEJIE, 3aBE€PEHHBIM COOCTBEHHOPYYHOH MOAIHCHIO
OTBETCTBEHHOTO Jinlla baHka v CKperIeHHbIM OTTUCKOM nevaTty baHka.

3.1.3. CTOpOHBI IPU3HAIOT, YTO MPU OOMEHE BJIOKECHHBIMU B COOOIICHHS JOKYMEHTAMHM, KaXIbIi TOKYMEHT
BIIOJKEHUS TOAINKCAaH TaK K€, KaKk W caMo cooOmieHne. B cirydae eciii BO BIIOKEHUSX HaXOIATCS
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AJICKTPOHHBIC KOIWU JIOKYMEHTOB, TO TaKas JJICKTPOHHAS KOIHUS CUHUTACTCS 3aBepeHHOU KimeHToM,
MIPH YCIIOBUH, UTO TaKas 3JICKTPOHHAS KOS 3aBEpeHa COOTBeTCTRYOMIeH DI1.

3.1.4.  Croponbl mnpusHawoT, 4ro /I, HampaBjieHHbIE Ipyr ApPYry u mnoamucaHusie OII, sBistoTcs
WICHTUYHBIMH ITOT00HBIM JOKYMEHTaM Ha OYMa)KHBIX HOCHUTEISX U YCTAHABITUBAIOT aHAJIOTHYHBIC HM
npaBa 1 06s3aHHOCTH CTOPOH.

CTOpoHBI IPU3HAIOT, 4TO BKIIOYeHHAs B CHCTeMy MOJACHCTEMa 3aIIUTH HHPOpPMAaLnU, KOTOpas 00eceauBaeT

HEeNOCTHOCTh D/ M ayTeHTH(hUKaNnio UX OTIPaBUTENEH, MIPH BHINIOIHEHNN YCIOBUH pasaena 7 CormameHus,

JIOCTaTOYHA JUIsl OOECIICUCHHUs, a TakkKe JUIs TOATBEPXKICHUS aBTOPCTBA W KOHTPOJS IIEJIIOCTHOCTHU

(Hew3mMeHHOCTH coneprkanusi) D/,

CTopoHBI MPU3HAIOT BKJIIOUYEeHHBIE B CHCTEMY TOICHCTEMBI 00pabOTKH, XpaHEHUS U Tepenaqyn WH(OpMAIIN

JIOCTaTOYHBIMU JIJIsl 00SCTICUCHHUSI HAJISKHOCTH, 3PPEKTUBHOCTH 1 Oe30macHOCTH CHUCTEMBI.

Ucnonw3oanue /1, nepeaannbix nocpeacTBoM CUCTEMBI, HE H3MEHSIET YCTAaHOBJICHHBIC 3aKOHOIATEIbCTBOM U

JHoroBopamu cueta/BKiana mpaB U 00s3aHHOCTEHl CTOPOH, TPOIOIKUTEIBHOCTH ONEPAIIMOHHOTO 1Hs baHKa,

conepkanus PacriopspkeHui, MpaBuil 3aoJHEHUS UX PEKBU3UTOB W MPaBUII KOHTPOJIS IpueMa PacnopsikeHuid

K UCTIOJTHCHHUIO.

[pu ocymecTriiennn Onepanuii mo Cueram KimmeHTOM MOTYT HCIIOTb30BaThCs PaciopskeHUs Kak MepelaHHbIe

nocpeactBoM CHCTEMBI, Tak M Ha OyMaXHBIX HOCHUTENAX. B ciydae moctyruienust B bank 3/] v aHamormaHbIx

uM PacnopspkeHuii Ha OymakHOM Hocutese 0e3 ormeTku KimeHTa Ha 000poTHOM cropoHe PacmopshkeHus o

TOM, YTO aHAJOTHYHOE PacropsbkeHHe HampaBieHO paHee mocpencTtBoMm Cucrembl, baHk TpUHUMAaeT BCe

nocTynuBIIue PacmopspkeHus.

HNOAKJIIOYEHUE K CUCTEME U NPOLEAYPA ®OPMHUPOBAHUSA JIOTUHA U TAPOJIA
Bank pa3zMemaer pykoBOACTBO MO HCHONb30BaHUIO CuCTeMbl Ha caiite B cetu MHTepHeT mo azapecy:
www.bankglobus.ru.

Jns noaxmouenus Cuctemsl KiueHT npencTasnger B bank moamnucaHHoe B IPUCYTCTBUU COTpyIHUKa baHka

3asBiieHue 0 NOAKII04eHUH CUCTEMBI.

Heo6xonumbiMu ycnoBusiMu uis noaxittouenus Kimmenrta k Cucreme sSBIISIETCS] OAHOBPEMEHHO CIIEAYIOLIEE:

- Hanuure y Kinuenta MOOMIBHOTO TenedoHa, MOAKIIOUYEHHOTO K CETH ONepaTopoB, MOIACPKUBAIOIINX
cranaaptel GSM ¢ BO3MOXKHOCTBIO IpreMa SMS-coo01eHui;

- Hannuue y Kitmenrta xoMipioTepa win MOOMIBHOTO TenedoHa ¢ JOCTYIOM B ceTh HTepHeT;

- ykazanue Knrenrom cBoero Anapeca 3eKTpOHHON MOYTHI.

J1s ocymecTBIeHUs ONepanuii HA cyMMY, NpeBbIIaIny0 JInmut, yctranosjaennblii [Ipuiioxenuem Ne

1 k CornameHuI0, HATMYUe KOMIIbIOTEPa sIBJIsieTcs] HEO0OX0UMBbIM YCJIOBHEM.

Kmuent momyuaer Jlorun u Ilaponms Ha HOMep cBoero moOmimpHOro TenedoHa B Buae SMS-coobmieHus,

HaIpaBJIEeHHOT0 baHKoM.

Bo3Mo:kHOCTH NM0/1b30BaThcsl HHGOPMALMOHHBIM U IUIATEXKHbIM cepBucamMu CucTeMbl NMOSIBJIsSIETCS Y

Kanenta mociie mojiydeHHsi JaHHBIX AJ8 BXoaa Bujae SMS-coolmenuss Ha TesdedoH, yKa3aHHBI B

npujoxenuu 3.1 k HacTosiimemy CorsamneHuo.

B cityuae yrepu Jlornna w/unu [lapons kireHT 00s13aH HaripaBuTh B bank cooOieHre o biokupoBke CHCTEMBI.

Boccranosnenue noctyna k cucreme (rerepauusi Hosoro Jloruna, Ilaposnst), mpou3BOAUTCS B COOTBETCTBHU C

pasnenom 6 CornarieHus.

5. HOPAAOK OKA3ZAHUA YCJIOYT

KineHT caMoCTOSTENbHO YyCTaHaBIMBAaeT coequHeHue c MHrepHer-cepBepoM CHCTEMBI U CIEAMT 32

MoJIIepKaHNeM CeaHca CBSA3M BO BpeMs paboThl B Cucreme.

Wnentudukanus u ayrentuduranus Knuenra npu Bxoge B CucreMy ocyiecTBisieTcs Ha ocHoBaHuU JlornHa,

ITapons u SMS —xona, a ¢ MOOMIIBHOTO YCTPOHCTBA TAK)KE MPH YCIOBUHM €T0 PETHCTPALHH.

5.21. TIlpum Bxome B CucreMy NpPOHM3BOAWUTCS aBTOPU3UpOBaHHBIH 3ampoc Jlormna wu Ilapons, mnpu
MIOJIOKUTEIBHOM ~ pe3ysibTaTe TMpOBEpKH, KOTOpbix Kimenty Hampasisercas SMS-cooOuieHue
cojiepkammre SMS-KoJ 1 HOMEp CECCHU.

5.2.2.  Kaxpoii nomsiTke Bxoaa KimreHTa B cucteMy nprcBanBaeTcs OTIeNbHBINA HoMep ceccuu. [lapa SMS-
kof (mms Bxoma B CucrteMy) + HOMEp CECCHHM SBJISIOTCS yHUKaNbHBIMU. [lomyueHHbit SMS-kox
HeoO0xonuMo BBecTd B CHCTEMY, TPOBEPUB HOMEP CECCHH.

5.2.3.  Ilo pesynbraTam npoBepku Cuctemoii coBnagenns SMS-kona, Knuenty npegocrasisiercss 10CTyH K
TUTATE)KHOMY U HH(OpMAIIMOHHOMY cepBrucaM CHCTEMBL.

5.2.4.  ]Jlns KIMEHTOB, MCIOJB3YIOIIMX JJIs BXOJa MOOMJILHOE YCTPOHCTBO, OMIMOHAIBHO 10 MX KEJIAHUIO
Bo3MOXxeH BxoJ 1o PIN-koxy, 3amaromemycsi KIMEHTOM CaMOCTOATEIBHO M 1O OHOMETPHUYECKOMY
KOHTPOJIO MOOHMIIBHOTO yCTPOHCTBA.

Bxon B Cuctemy ¢ HOBOTO YCTpOICTBAa BO3MOYKEH TOJIBKO ITOCIIE €0 MOATBEPKACHHA 1 peructpanuu B Cucteme.

CcpulKa Ha perucTpanuio HOBOro yCTpoHCTBa HanpasisieTcss baHkoMm Ha AJjpec 31eKTpOHHON TOYTHI.


http://www.bankglobus.ru/

5.3. HudopmanuoHHbI cepBuUC:

- MPOCMOTP M AETAIN3AIMsI BBIUCOK MO TeKymuM Cueram, B TOM yucie o Cyety KapThl;

- IPOCMOTpP MH(OPMALIMHU U BBIITUCKH IO BKIIA1aM;

- nojgyyeHue uHPopMmanuun 10 JloroBopam MOTPEeOMTENBCKOrO KpeauTa B 00beME U CPOKW,

YCTaHOBJICHHBIMU TaKUMH JIOTOBOPAMH;

- n3menenue Ilapos;

- HampaBlieHHE JIOKYMEHTOB, YBEIOMIJICHWH, WH(OPMAIIMOHHBIX COOOIIEHHWH (IOKYMEHTOB CBOOOIHOTO

¢dopmara) B paMKax 3aKIr0ueHHbIX J[oroBopoB cuera, BKJIaaa U HHBIX Jl0roBOpPOB;

- JOCTYII K CIIPpaBOYHON MH(OpMALUH.

[To ymomrganmo nHGOPMAIIOHHBIA CEPBUC TIPEOCTABISIETCS B OTHOIIEHUH BeeX neicTByomux CaetoB / C4eToB KapT

/ BkagoB u JloroBopoB MOTpeOUTEIbCKOTrO KpeauTa. KineHT BropaBe orpaHnuuTh nepedenb CuetoB / CueToB KapT /

BKJIaJI0B ¥ J|0rOBOPOB HMOTPEOUTENIECKOIO KPEANTA ATl MOJIyUeHHS YCIyT HHPOPMAILIMOHHOIO CEPBUCA ITOCPEICTBOM

nosiauyn 3asiBIIeHUS 00 M3MEHEHUH TIePEYHSI CUETOB, TOJKIIOYEHHBIX K cucteme «Knment-banky B banke ['modyc (AO)

(ITpunosxenwue 3.5. k HacTosimeMy CoryalieHuro).

5.4. TlnaTexHbIN CEPBHUC:

- nepeBof cpeacts co Cuerta, 3a uckimoueHneM CueTa KapThl, Ha cyeTa JI0OBIX JINL, OTKPBITHIX Kak B baHke,

TaK ¥ MHBIX KPEOUTHBIX OPraHU3alMsX (IIEPeBOJl IO PEKBU3UTaM), B COOTBETCTBUHU C OTPAHUYCHUSIMH,
ykazaHHbIMH B [Ipunoskennn Nel k CornameHuto;

- nepeBo] cpeacTB BHyTpu banka mexay ceoumu Cuetamu, B TOM YUCIIE IepeBobl ¢/Ha CueTa KapThl U BO

BKJIaJIbl B COOTBETCTBUM C OTPaHUYEHHUAMH, YKazaHHBIMU B [Ipunoxennn Nel k Cornarienuto,
- OTKPBITHE BKJIAJ0B, JOCPOYHBIH BO3BpAT BKJala, ONEpAlMM IO CUETY BKJIaJa B CIy4asx, €CIH 3TO
JIOITyCKAeTCsl yCIOBUSMH BKIIAZA;
- cepsuc 1o oriare yeuyr JKKX, Hanoros, mrpadoB u pounx miarexei, yautsiBaembix B [ IC XKKC nnm
I'nC I'MlI;
Bcee ycnyru [lnaTesxHOTO cepBHCa NMPENOCTABISIOTCS UCKIIOUMTENbHO 1Mo Cueram / CueraM KapThl / BKIajam,
OTKPBITHIM B pyOisix PO.
5.5.  OOMeH 37eKTpOHHBIMH TOKYMEHTaMH BKJIFOUAET B ceOs:

- ¢dopmupoanue I/

- OTIPaBKy U AOCTaBKy D/I;

- npoBepky O/1;

— MOATBEPKIACHUE ToTyueHus D/;

- XpaHEeHHe 3IEeKTPOHHBIX JOKYMEHTOB (BeneHue apxuBoB J/1).

5.6. Kaxnoe neiicreue KivieHra HanpaBieHue JOKYMEHTOB B bank noareepxmaaercs SMS — komom.

5.6.1. SMS-—coobuienue, HanpaBisiemoe bankom KimeHty Ha stame mpuemMa K wucnonHeHHro O] s
coBepuierns Onepaunu o Cuery, momuMo SMS—Koza TakKe COIEPKUT CIEAYIONIYI0 HH()OPMALHIO
(pEeKBU3HUTHI TUTATEXkKA):

- CyMMY TLJIaTeXa;

- HaNMEHOBaHUE OTIepallny;

- HOMEp CEeCCHUH.

5.6.2.  SMS—xon, nomyuennsiii Knmuenrom nHa Homep tenedona, BBogutcss Knmentom B mojie Cucrembl
«OaHOPA30BBIN MAaPOJIb» TOJBKO MOCIIE MPOBEPKM NMPaBHIBLHOCTH yKa3zaHHsA PeKBH3WMTOB ILIaTexa B
cooTBeTcTBYIOIIEM SMS—coobmenun. Ilpum monoxurenbHOM pesynbraTe npoBepku Cucremoi
cootBercTBHs BBeZieHHOW Kimentom B Cucremy komOuHanuu 1mdp SMS—kony, HampaBIeHHOMY
bankom Knuenty na Homep Tenedona, 31 mocrynaer B bank i o0pabOTKH M MOCIEIYIOLIETO
HCTIOJHEHHUS.

5.6.3. Cucrema aBTOMaTHUYECKH OTOOpa)kaeT CBEJCHHUS O TeKylleM 3tame oOpaboTku Kmmentom u (wim)
Bankom 3JI, mocpexctBoMm mnpucBoeHHs TakoMy OJI coorBercTBylomero craryca. Cucrema
npucBauBaet J/] cieayromue cTaTychl:

- «HOBBII»: TIpHCBaMBaeTCs BHOBb co3nanHoMy Knuentom 3/ B Cucteme, He mpoIeameMy HI
omHoro orama oOpabotku Kimentom w/wimm bBankom (JloKyMEHT HaXOAWUTCS B CTaH
penaktupoBanus Kimmuentom);

- «IOCTaBIIeH»: MpUcBanBaeTca D/, ycnemHo npomeaneMy npoueaypy NpoBepKH JOKYMEHTa U
npouenypy npoBepku SMS — kioya), B TOM YHCJIE€ YAOCTOBEPEHHs IpaBa pPacloOpsKEHUS
JICHEe)KHBIMH cpelcTBaMu. Bpems mpucBoenust J/] cratyca «10CcTaBlIeH» CUMTAETCS BPEMEHEM
noctryrienust JJ1 B bank. IlpucBoenne O]l craryca «IocTaBieH» HE O3HA4YaeT NPUHATHSL
Bankom o0s3aTenbcTBa UCHONMHUTG D/, T.K. TOKYMEHT K 3TOMY BPEMEHH €llIe He MPOIIeT BCe
BUBI 0AHKOBCKOTO KOHTPOJIS;
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- «Ha 00paboTke» npucsauBaercs /1, nocraBnenHoMy B baHk, o koropoMmy bankom npoBoasTcst
MpPOLEAYpPHl IPUEMa K HCIIOJIHEHUIO B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOAATENHCTBOM U
JoroBopoM cuera, u JloroBopom BKiIaja

- «Ha UCIIOJIHEHUN»: pucBanBaeTca D/, UCIIOIHEHHE KOTOPOIO HE 3aBEPLICHO;

- «UCIOJIHEH»: TIpUCBanBaeTcs ucnoaHeHHoMy bankom O]l B pesynbprare BhINONHEHHsI bankoM
OIIepaLiy, COBEPLICHHON C ncnonb3oBaHueM Cucremsl, 1o cuery Kiuenra;

- «OTBEPrHyT»: npucBanBaercs J/I, He npuHATOMY baHKOM K MCTIONHEHUIO:

v [0 T[pHYAHE €ro HECOOTBETCTBHS TPEOOBAHHSAM, YCTAHOBJICHHBIM JCHCTBYIOIINM
3aKOHOATENbCTBOM Poccuiickoii @enepanuu win JloroBopom cuera//{oroBopom BkIana;
v/ 10 NpUYHHE 0TKa3a B MCIIOJIHEHHH €T0 B IUIATE)KHON CHCTEME.
JIOKyMEHT CO CTaTyCOM «OTBEPIHYT» MOKHO YAAJIUTh WM CO3JaTh HAa €r0 OCHOBE HOBBIH
JNOKyMeHT. Taxke KIMEHT MOXKET OTpeJaKTUpOBaThb OTBEPrHYTHIH JTOKYMEHT, BHOBB
MO/NIMCATh €T0 U OTIPaBUTh B baHk

5.6.4. Craryc kaxmoro O], OIHO3HAYHO OTPAKAOIUA TEKYIIMA dTam ero oOpaboTkn baHkOM,
ABTOMATHYECKH OTCIEXHUBAETCAd MPOrpaMMHBIMU CpEACTBaMM baHka BO BpeMsl CEaHCOB CBS3H,
npoBoauMbIX Kiumentom. CBuperenscTBoM Toro, 4ro /I mpuHAT baHkoMm a1 mpoBeAeHUs
MpOLEIYpHl IPHEMa K MCIIOJHEHUIO B COOTBETCTBUM C 3aKOHOJATEIbCTBOM PD n yTBEp:KIEHHBIM B
banke nopsnakowM, sBisieTcsa npucBoeHue emy B CucTeMe cTaTyca «10CTaBICH».

5.6.,5. Craryc «Vcnonnen» DJ] moaTBepxknaeT ocyuiecTBiIeHHE bBaHKOM TMONOKUTEIHHOTO pe3ysbTaTa
KOHTPOJISI LIETIOCTHOCTH 3JIEKTPOHHOT'O PAaCUETHOTO JOKYMEHTA, CTPYKTYPHOTO KOHTPOJISI, KOHTPOJIS
3HAUYECHUHA PEKBU3HUTOB O]l M KOHTPOJIL AOCTATOYHOCTH ACHEKHBIX cpencTB Ha Cuerax Kimenra, a
TaKK€ HHBIX BUJOB KOHTPOJSA, IPEAYCMOTPEHHBIX 3aKOHOJATENLCTBOM M JloroBopom
cueta//loroBopoM BKJIaaa, HEOOXOIUMBIX s ucnonHeHust D/, a Takxe crucanue cpeacts co Cuera.

5.6.6. Hudopmamms 06 oTpUIaTeTbHOM pe3ynbTaTe mpuema K ucrnonHeruro DI, moBogutcs no Kinmentos
nyTtem npucBoenus J/] cratyca «oTBepruy™, foctynHa Knuenty B CucrteMe He NO3IHEE CAEAYIOIIETO
paboyero nHs mnocne nonydenus bankom O/ (c yueToM ycraHOBiIeHHOro baHkoM pexuma
o0CiTy>)KuBaHUs (PU3MYECKHX JIML), C YKa3aHUEM INPHYMHBL, 110 KOTOPOH IOKYMEHT HE HpPUHAT K
HCTIOJHEHHIO.

KnueHT caMmocTosTeNnsHO 10 MOMEHTA OTydeHus HHpopMaIy 00 HCTIOTHEHHH JIN00 00 0TKa3e B UCHIONHEHUN

O/1, HO He mo37Hee YeM B TeueHue 24 yacoB ¢ MoMeHTa oTnpaBku /] B bank wiu nonydenus: ot banka D/,

oTcnexxnBaeT HHGpopManmio 00 dTarmax u pe3yiabrarax ux oopabotku. B cnyuae ecnim KimueHT cBoeBpeMeHHO He

OCYIIECTBUI KOHTPOJIb 32 pe3yibratamu 00padoTku 3/, 0OTBETCTBEHHOCTH 32 BO3HUKAIOIIUE B IAHHOM CIIydae

pucku HeceT KineHT.

006 ucnonnennu bankom I]I (cosepmenun Onepauuu no Cuery ¢ ucnoib3oBanuem Cucrembl) Bank

yBeaomusier KiineHTa nocpecTsomM HanpasJieHusi eMy SMS-yBegomiieHus o pakTy HCHOJHEHUS TAKOI0

.

Kinent sBaseTcss yBeIOMJICHHBIM O COBepIIeHHMH Kaxaoii Omepanuu mo Cuery, COBepIICHHOH ¢

ucnoab3oBaHneM Cucrembl B 1eHb noy4enus SMS-yBeaomiienus:

Juem moaydenusi SMS-yBenomsieHusi siBjsieTcsi JeHb ero ornpabjieHuss bankoMm, 3auKCHPOBaHHBIN

cepBepoM OTNPABHTeENs, BHE 3aBHCUMOCTH OT (paKTHYeCKOr0 BOCTIPUATHSA MOJIy4YaTesieM 10 MPpUYMHAM,

KOTOpble HaxoasiTcsi BHe 30HbI KOHTPoJs banka (Tenedpon Kiaumenta Bbikiawoued, Tenedon Kiauenra

HAXOJUTCSI BHe 30HbI KOHTPOJs1 KiinenTa, c00ii B padoTe onepaTopa cBsizu, o0cay:xuBawulero Kiuenra,

pacnosoxenue TenedoHa BHe 30HBI 00CTy:KMBAHHS €r0 ONEPATOPOM CBSI3U U T.[.).

HNndopmupoanne Kimenra o coObITHSX, B CIydasx, IPEAyCMOTPEHHBIX 3aKOHOAATENBCTBOM, CorameHuem,

HoroBopom cueta, JloroBopom Bkiaaa, a Takxke nepepada Knmentom banky mH(pOpManmuu M ITOKYMEHTOB,

OCYILIECTBIISIETCS MIyTEM HAMpPAaBJICHUS COOTBETCTBYIOIIMX THCEM, YBEIOMIICHHH, TpeOOBaHUH, NTOKYMEHTOB,

HanpasisieMbix o Cucreme. Ecnu 3o npeycmorpeno Jlorosopam, cooOLieHuns1, yBeJOMICHHUS B paMKaX TaKuX

JoroBopoB Moryr ocymecTBisTbcsi cropoHamu no Cucreme. Cpoku HampaBieHUsl MUceM (yBeIOMJICHHH,

TpeOOBaHMIT), ONPEAEISIIOTCS B COOTBETCTBUU C 3aKOHOAATeNbCTBOM, CoriamenueM, JIoroBOPOM W WHBIMH

corjlalieHusIMu Mexx1y bankom u KnueHntom.

Bank obecnieunBaeT BO3MOXHOCTD NOTydeHHsI chopMupoBaHHBIX st KinenTta u npeaHasHadeHHbIX emy O/1, a

Takke nepenaun banky cosmanneix Kinrenrtom O/] KpyriiocyToUHO, 32 NCKJIIOUEHUEM

5.10.1. Bpemenu mnpoBeneHus npoduiaakTHueckux pabdor B cucteme «Kmuent-bank». O mnpoBeneHun

npodunakTuyeckux padot bank yBenomiser Knmnenrta mo Cucreme He mo3anee, yeM 3a 24 yaca 70 Hadana ux

MIPOBEICHMUSL.

5.10.2. TlepronoB BpeMEHHON HEJOCTYMHOCTH BHYTPEHHUX cUCTeM baHka, HCIONb3yeMbIX JUisi 00paboTKu

3. O neprosiax BpeMEHHOH HEJIOCTYITHOCTH BHYTPEHHUX CHCTeM baHka, ucmonb3yeMbix aiist 00padoTku D/,

Krnuent yBegomiisieTcs COOTBETCTBYIOIINM coo0eHneM B Cucreme.

O6pabotka /] mpou3BOIUTCS B CIAEAYIOMINE CPOKH:
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6.7.

5.11.1. 3/, xpome yka3zaHHbIX B myHKTe 5.11.2. HacTosmero CoramnieHusi, KpyriioCyTOYHO 338 UCKIIIOYCHUEM
NEpUOJOB BPEMEHHOW HEIOCTYIMHOCTH BHYTPEHHUX cucTeM baHka, Wcmoib3yemblx ais o6pabotku O, u
BPEMEHH IIPOBECHMS MPpoduiIakTHIeCKuX padoT B Crucreme.

5.11.2. B/I, comeprkaliux paclopsuKeHHs O IIEPEBOAE JCHSKHBIX CPEJACTB CO CYCTOB OTIMPABUTEIICH H/WIIK Ha
cdeTa MojydaTesiell, OTKPBITHIE B MHBIX KPEOUTHBIX OpPTaHU3alMAX, TOJBKO MO pabouyuM JHSIM M B TEUCHHE
OIIEPALIMOHHOIO IHS, YCTAaHOBJICHHOTO baHKOM.

baHK XpaHUT 3MEKTPOHHBIC XKYPHAJIbI [IPOTOKOJIOB CEAHCOB CBS3U, apXUB NPHHATHIX M OTHpaBiIeHHBIX D/,
pe3ynbTaThl NPOBEPKU NOAIMHHOCTH D)1 B TEUCHHUE TSITH JIET C AaThl Niepeaadn. Bee yka3anHble 6a3bl JaHHBIX
UCIIOJIB3YIOTCS B KQUECTBE AOKA3aTeIbCTBA IPH BOZHUKHOBEHHH CTIIOPOB.

6. BJIOKUPOBKA CUCTEMBbI

bnokupoBka (BpemeHHOE OTCyTcTBUE Yy KimeHTa BO3MOXHOCTH Moib30BaHuSl CHCTEMOH) MOXKET

OCYyIIECTBIAThCA baHKOM 10 cOOCTBEHHOW MHMLIMATHBE B COOTBETCTBHHM C yCioBUsIMH COTrjameHus, Wid 110

obpamenuto Kmmenra. O brmokupoBke CHCTeMBI IO JIOOBIM OCHOBAaHHSM, 32 HCKIIOYCHHEM OJIOKHPOBKH

«mIatexxHoro ceppuca» Cucrtemsl B coorBerctBuu ¢ 1. 6.3 Cornamenusi, bank ysemomisier KimeHta

HanpaBieHHeM SMS-cooOmieHws.

B ciyuae:

- yrpartsl Jloruna, [lapons, Tenedona,

- wim ucnoib3oBanus Crucremsl 06e3 cornacus Knuenra (Hanpumep, Kimnent nonyuun SMS-coo6mienue 06
Onepanuu, KOTOPYIO He coBepiial, win Knuenty npumuio cooduienue o Bxojie B CucteMy, KOTOpPOTo OH
HE COBEpIIaI U MPoY.);

- WIN TIOA03PEHHUH, YTO HEYIIOJIHOMOUEHHBIE IO MOTJIO IOIYyYUTh AOCTYH K CHUcTeMe, B TOM YHCIIE, €CIIH
ecTh nopo3penne, uro Jlorun, [lapons y3Hanm HeymolrHOMOYEHHBIE Jtnia, yTpate Tenedona ma Homep
KOTOpOro HampabIsitorcsi SMS-coobmmenns, noctyna k Tenedory HeynomrHOMOYeHHBIX KimeHTOM JHI
(xomnpomerarus Jloruna, [laposs, Tenedona);

- B HbIX cny4asx. Korga y Knuenra ects monospenust 00 ucons3oBanui CHCTEMbI HEIPABIOMEPHO

Kinent o0s13aH He3aMeITUTEIBbHO YBeIOMUTh baHk B paboune yacel banka mo tenedony +7 (495) 644-00-11,

106. 145, 177, Bo BHepaboune yacwl banka Ha aapec snekrporHoi moutsl hotline@bankglobus.ru.

[MTocne momydeHus Takoro cooduieHus noctyn Kk Cucreme 0iokupyeTcst bBaHkoM MOJTHOCTHIO.

bank 6nokupyer Cuctemy npu Hapymennu KimeHntoMm nopsiika ucmonib3oBanuss CHCTEMBI B COOTBETCTBUH C

HactosiuM CorameHneM, a TakxKe B CIIy4asix, IpeJyCMOTPEHHBIX 3aKOHOAATEILCTBOM.

B cnyuae ecnu bank monmyunn ot banka Poccun nn(popmaiuio, conepkaiiyrocs B 0a3e JaHHBIX O CIy4asx H

TIOIBITKAX OCYIIECTBJICHHUS MEPEBOJIOB JACHEKHBIX CpeACTB 0e3 NTOOPOBOIBHOTO COTiachsl KIMEHTa, KOTOpas

COIEPKUT cBeleHus, oTHocsAmuecs Kk Kinuenty u Cucreme, bank OnokupyeTr «miaTexHblil CepBUC) CUCTEMBI,

T.€. BO3MOXXHOCTh coBepiueHnss Kimmenrom Onepaunii nocpenctsom Cucremsl, 0 ueM baHk He3aMeaIuTeIbHO

yBenomisieT KireHTa mocpeicTBOM HampasiieHHs: COOOLICHUS C MCTIONb30BaHWEM HH(OPMAIIMOHHOT'O CepBHUCa

CucreMsl.

- 0 OJIOKHPOBKE «IIIaTEXHOro cepBuca» CHCTeMBl,

- o mpase KinenTa nonate B nopsizike, ycranosieHHoM bankom Poccun, 3asBnenne B bank Poccun, B Tom
yucie yepe3 baHk, 00 UCKIIIOYeHNH cBeleHnH, oTHOcAMXcst K Knuenrty u (nim) Cucremsl, B TOM 4HCTIe
CBEJICHUI (e/iepalbHOrO OpraHa MCIOJHUTEIHLHON BIACTH B cepe BHYTPEHHHX JIeJ O COBEPIICHHBIX
NPOTHUBOMPABHBIX JICHCTBUSX, W3 0a3bl JAHHBIX O CIy4asX W IOMBITKAX OCYIECTBICHHUS IMEPEBOJIOB
JIEHEXHBIX CpeIcTB 0e3 100pOBOJIBLHOTO COrIacHsl KIIMEeHTa.

6.4.1. B ciyuae moiydeHUs B MOpsIKe, ycTaHOBIeHHOM bankom Poccum, nHpopmanum 00 UCKIIOUSHHH
cBeeHmit, oTHocsmuxcsi kK Kinuenty u (unmu) Cucremsl, W3 0a3bl JaHHBIX O CITydasX M TOMBITKaX
OCYILECTBJICHUSI IIE€PEBOJIOB JICHEXKHBIX CpPEACTB 0e3 ITOOpOBOJNBLHOIO corjacusi KineHta baHk
He3aMeUTUTENIFHO BO30OHOBIISIET HCIIOIb30BaHue KilmeHTOM «11aTexxHoro cepBuca» CHUCTEMBI, O YeM
He3aMeUTUTEeNFHO yBeaomisieT KineHTa mytem HamnpasiieHus: cooomenus o Cucreme.

Bce pasroBopsl mo TenedoHy mnpu oOpameHun KimeHToB o0 OnokupoBke, ¢ukcupyroorcs bankom

(3anmchIBatOTCS).

Juns unentudukanyu npyu teneGoHHoM 3BoHKe KITMEHT oybkeH ObITh TOTOB yKa3aTh baHky

- (baMHIHIO UMSI OTYECTBO M JIaTy POXKJCHUS, MECTO POXKJICHUS, JIpeC PETHCTPAIIH,

- nH haMuiIuio UM oT4ecTBO M KosioBO€ ClI0BO, yCTaHOBIIEHHOE B COOTBETCTBHU C JJoroBopoM cuera.

IIpu yka3aHWM HEBEPHBIX JAHHBIX (MONMHOCThIO Min B JIKOBOM wactn) KimeHT He wueHTH(HIMPOBaH.

Coobuienne Kinenta B TakoM cilyyae CUMTAaeTCs HE MOCTYNHBIIMM, HO y baHka MOSBIAIOTCS COMHEHHs B

kommpoMeTannu Homepa Tenedona, u bank npeanpuHuMaet neicTBUsI B COOTBETCTBUH € 11. 6.3 CornamieHust.

Ecnu nHoe He ykazano B Cornamenuu, nocie 6;10kupoBkru CucteMsl 1Mo 3asBieHnto KimenTa, nin nmoirydeHun

NOATBEPXKICHUS, 4YTO MONo3peHHs banka B Kommpomeranuu ObUIM OOOCHOBaHBI, AOCTYIl K CHCTEME

BOCCTaHABJIMBAETCS TOJIBKO Ha OCHOBAaHMM MHUChbMEHHOTO 3asBieHus Kiuenta B bank, npu sTomM 00s13aTensHO

m3menstorcs Jlorun u [lapons. [Ipu BoccranoBnennn Kimenty noctymna k Cucreme bank rmpenoctapisieT HOBBII
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JloruH u BpeMeHHBIH Mapoiib, KOTOPBIH HEOOXOAMMO CMEHUTH KITMEHTY caMOCTOSTENbHO PU IEPBOM BXOJIE B
Cucremy. IlnaTéxHelil cepBUC HE OCTYIIEH NpH Bxojae B Cructemy o BpemenHomy napouto.

B ciyudae napymenust KimMeHTOM CpOKOB BHECEHHs OIUIATHI, CO IHS, CIEAYIOIETo 3a JHEM, KOorja olulaTa
JIOJDKHA OBITH BHEeCceHa, bank 6mokupyer padoty Kimmenra B Cucteme 10 MOMEHTa BHECCHHUSI TIJIATHI.

[Tpu 6mokupoBke padotel Knnenrta B Cucreme o M00bIM OCHOBaHUSIM paHee yIUTadyeHHas! TUaTa epepacueTy
Y BO3BpATy HeE MOMAJIEKUT, a 33 CICAYIOIINI nepuo aDOHEHTCKas IUIaTa He HAYHUCIIAETCS U He B3UMAeTcsl.

7. TPEBOBAHUS 110 OBECIIEYHEHUIO BE3OITACHOCTU ITPU PABOTE B CUCTEME

Jlst obecrieueHus: 6€30MacCHOCTH MPU pabOTEe B CUCTEME HEOOXOIUMO:

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

Hcnonp30BaTh TONbKO JnieH3nornoe cuctemuoe (Windows 10, Windows 11) u mpukiagHoe IpOrpaMMHOE
obecnieyenne. CnenuTh U CBOEBPEMEHHO MPOU3BOIUTH OOHOBICHHE MPOTPAMMHOIO OOECTIeYEeHHs, MO Mepe
BBIITyCKa OOHOBJICHHI KOMIIaHUEH pazpaboTunkoM. PaboTa ¢ cepBuCOM BO3MOKHA C MOOMITBHBIX YCTPOHCTB IO
yIpaBjieHHeM ornepannoHubix cucteM Android (ve Hmke Bepcuu 5.0) u i0S (#e Hmxe Bepcun 11.0), umerommmx
MOJIKITIOYCHHNE K MHTEPHETY, B Opay3epax Google Chrome (ue Hmke Bepcun 89), Firefox (He Hmke Bepcun 89)
u Safari (He HMKe Bepcuu 15).

Hcnonb30BaTh TONBKO JMIIEH3MOHHOE AHTUBHUPYCHOE TNporpamMMHoe olecmedeHue. baHK pexoMeHayeT K
UCIIOJIb30BaHHIO aHTHBHPYCHOE MPOrpaMMHOE o0ecIieueHre, KOTOpOe XOpOIIo cedsi 3apeKOMEHIOBaBIIIee U OT
M3BECTHBIX Pa3pabOTUUKOB.

OTKIIOYNTh B HACTPOMKaxX HWHTEpHET-Opay3epa (QYHKIUHM aBTO3AlONHEHHS M 3alOMHHAHHS Tapoyied, u
BKITIOYNTh (DYHKIIUIO aBTOMATHYCCKOW OYMUCTKH HMCTOPUHM TOCCIIEHHWN MpPU 3aBEepIICHHU PabOThl WHTEPHET-
Opaysepa.

He ucnonp3oBaTh W HEe MO3BOJATH K YCTaHOBKE NPOTrpaMMHOE OOECTeYeHHE YNAIeHHOTO JOCTyma JUis
yrpasieHus kommbsioTepom («TeamViewery, «kRADmMINy, «AmyAdminy, pasaoro poaa VNC-cucremsr). bank
HE MpeJyiaraeT CBOMM KIHEHTaM K HMCIOJIh30BaHHIO MOJOOHOE MPOrpaMMHOE 00ECIeUeHUE, U HE UCIONb3YeT
noJo0HOE MporpaMMHOe oOecieueHUe PY MPEIOCTABICHUH YCIYT KIMECHTaM.

He otkpbiBath (ailyibl U JOKYMEHTHI, MMOMYyYCHHBIC U3 HEM3BECTHBIX H(WMIIHM) MOJO3PUTEIBHBIX HNCTOYHHKOB
(Hem3BeCTHBIEC OTIPABHUTEIH, MOCIbHbIC TUChMa, OACIbHbIC CallThl B ceTH MHTepHeT u mp.). He noceratsh
pecypcsl € TPEIUIOKEHUSIMA TIOJO3PUTENBHOTO CBOWCTBA WM C TNPEAJIOKEHUSIMH OECIIaTHO CKadaTh
JOKYMEHThl WiH (aiinel, oQuIMambHO HE paclpocTpaHseMble OecruiaTHO. He TpOM3BOAMTE YCTaHOBKY
HEM3BECTHOT'O TPOTPAMMHOT0 00ECTICUCHHUS WITH TTPOTPAMMHOTO 00ECIICUCHUS «B3IIOMAHHOT0», «BBLICUCHHOT 0
WJIY C TaK HA3bIBAEMBIMH «TaOJIETKAMH WM JICKApCTBaMU» B KOMIUIEKTe. [10100HOE mporpaMMHOE obecrieueHre
MOYET MMETh BCTPOCHHBIE WHCTPYMEHTHl HE KOHTPOJHMPYEMOTO YAAJICHHOTO JOCTyNa WM KOMIIOHEHTHI
BUPYCHOTO  TIPOTPAMMHOrO  OOecCIieueHUs,  OOCCIEeYMBAIOMIETO  3JIOYMBIINIJICHHUKAM  TIONHBIA U
HEKOHTPOJIUPYEMBIH JOCTYI K KOMITBIOTEPY.

Ocymiectrisath BXoa B Cucremy Toibko uepes cailt «Kimnent-bankay https://online.bankglobus.ru/web_banking
MIPY ATOM HE0OXOAUMO yOeAUThCS B TOM, UTO coequHeHue ¢ caiitom «Kiment-bankay 3ammuiieHo (B aapecHon
cTpoke ykazaHo «httpsS», B ajpecHoOil cTpoKe JA0JKEH O0TOOpakaThCsh CMMBOJI 3aKpPBITOrO 3aMKa). B kadectse
aNbTEPHATHBHOTO BXOJa JIOMYCKAETCS HCIMOJL30BaTh CCHUIKY, Pa3MEICHHYI0 Ha OCHOBHOM caiite banka
www.bankglobus.ru, B pasnene «Hactabim Jlunamy.

He BBOIUTH HAcHTHUKAIIMOHHBIC NaHHbIe CHCTEMBI (JIOTHH, apoJib), a TAKKE UHbBIC TaHHbIC, UCTIOIb3YeMbIC
npu padore B Cucreme, eciu ajipec pecypca OTJIM4aeTcs XOTh Ha OJIMH CHMBOJI OT yKa3zaHHOro B CorianieHun
Wi niepexo1 Ha caiit «KimmenT-bankay ocyniecTBIIeH U3 He JJOBEPEHHOT0 UCTOYHHUKA (CChUIKA B MMChbME, CChUIKA
Ha CTOPOHHEM pecypce VHTepHeT, He OTHOCSIIMCS K O(UIATbHBIM pecypcaM baHka).

He nepenasaTh TpeThUM JIHIIAM, BKJIIOUYas paOOTHUKOB baHka, JOTHHBI, TApOJIH U OJHOPa3oBbie SMS-ko/pl,
UCToNIb3yeMble Tpu Bxozie B CHcTeMy, W MpH MOATBEPXKJICHUM IJIATEXKHBIX M MHBIX omnepaimii B Cucreme.
PaboTHuku Banka HUKOTIa HE IPOCST MepelaBaTh UM JaHHbBIC TIEPCOHATLHOTO Mapoiis U OJHOPa30BbIX SMS-
KOZIOB HH 110 Tenedony, Hu SMS-coobmienrnem, Hi TOCPEICTBOM 3JIEKTPOHHOHN MOYTHI M HU IIPH OYHOM OOIIEHUH
Ha Tteppuropuu banka. [Ipu ocyiiecTBieHHHM IOJOOHBIX IONBITOK paboTHUKOM banka, Bank mpocur
He3aMeJIUTENFHO COO0IIaTh 0 MOJOOHBIX (aKTax B CIIy:K0y coOCTBEHHOI Oe3omacHocTr baHka.

Wzberats yrepu, xuieHus Wi nepenaun tpetbuM juuam Jloruna, Ilapons, Tenedonos, Homepa KOTOPBIX
3apeructprpoBanbl B CHCTEME M YKa3aHbl B COOTBETCTBYIONIMX MPHIIOKEHUAX K JaHHOMY CorjiameHHio, a
TaKKe IPYTrHX KOMIIOHEHTOB CHCTEMbI (TOKEHOB, CMApT-KapT MPU UX HATHYHH).

[lepuonuuecku (He pexe paza B 90 nHeit) npousBoauTts cMeny [lapons. He ncnonb3oBaTh npocThie KOMOMHALIMH
B Ilapone. He ucnons3oBate maposnb, npuMeHsiemMblil B cucteme «Kinuent-bank» B 1100BIX Jpyrux MHTEPHET-
cepBUCAaX M CHCTEMaXx, BKIFOYasi BXOJ B ONEpalMOHHYI0 cucteMy. [lapoib JOIKEeH COCTOATh MUHUMYM M3 8
CHMBOJIOB, BKJIIOYAIOIIHX 3arjIaBHbIE U CTPOUHBbIE OYKBBI, HM(PBHI, a TAKXKe crennaibHble cuMBOIHI (!, 2, #, @).
Perynsapuo npocmarpuBath HHQOPMAIMIO O COBEPILEHHBIX ONEPAlUsIX M Bce MH(OPMALMOHHBIE COOOIICHHS,
nostyueHHsle u3 baHka.

IMlpu oOHapyxxeHnn ¢akra (B cilyyae BO3HUKHOBEHHUS TIOJIO3PCHUH) HECAHKIIMOHHPOBAHHOIO JOCTYIIa
HEYIOJIHOMOYEHHBIX JIUL, KOMIIPOMETALUH MapOJIbHON HHPOPMAaLK, TPOUHPOPMUpPYHTE COTpyJHUKOB baHka.



https://online.bankglobus.ru/web_banking
http://www.bankglobus.ru/

7.12.
7.13.
7.14.

7.15.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

[HomHuuTe: HEMeaNIeHHOE oOpalieHie B baHk 3HaUNTETbHO CHIKAET BEPOSITHOCTD XHIICHHUS IEHEKHBIX CPE/ICTB,
a TakXKe MMO3BOJISIET PEIOTBPATUTH MOILICHHUYECTBO.

ITo 3aBepmieHUIO PabOTHI B CHCTEME 00sI3aTEIHPHO HAXUMaTh KHOTIKY «BbIXO/1».

KnnenT npuanMaet Ha ce0st BCe pUCKH M IOTEHITHAIbHBIE TIOCIIEICTBUS IIPU HApYIIeHUH TpeOoBaHui m.i. 7.1 —
7.12 maHHOTO COTJAlICHHUS.

ITamsaTtka 1o wHPOPMANIMOHHON ©O€30MACHOCTH KJIMEHTAa CHCTEMBl UCTAHIIMOHHOTO OaHKOBCKOTO
obOciyxuBaHus nepenaercss KiwmeHTy mpu 3akimtoueHnH [|OTTONTHUTENBHOTO COTJIAIICHUS, a TaKKe SBISETCS
IIpunoxxenuem Ne4 k CornarieHuto.

ITpu Bxone B CucteMy ¢ MOOMIIBHOTO YCTPOWCTBA KATETOPUYECKH HE peKOMeHIyeTcs ucronb3oBatb Wi-Fi cetn
B OOIIECTBEHHBIX MECTaX C HCIIOJH30BAHWEM IMyOIMYHOTO MHTEpHETa (OOIIECTBEHHBIA TPAHCIIOPT, BOK3AJHI,
a’pOIOpTHI, UHTEpHET Kade u T.1.). Ecin Bxog B Cuctemy ObUT MPOM3BEACH B TAKUX TOYKaX, TO HEOOXOAUMO
NIpY IEPBOH BO3MOKHOCTH CMEHHUTH MapoJib, HE HCIIONB3Ys MPU 3TOM MyONIMuHBIX ceteld. He ocTaBnsaTh cBoe
MOOMIIPHOE YCTPOHCTBO 0€3 MpUCMOTpa B MECTax, JOCTYITHBIM TPETHHUM JIHIaM. B cirydae yTpaTsl MOOMIIBHOTO
yctpoiicTBa Wik SIM-kapThl (MCTIONIB3yeMyTO TS motydeHust SMS- coo01ieHus) — He0OX0IUMO COOOIIUTH 00
sToM B bank. YcraHaBnuBaiiTe Ha CBO€ MOOMIIBHOE YCTPOHCTBO MPHIIOKEHUS TOJIBKO M3 aBTOPU3UPOBAHHBIX
marasuHoB (Ru Store, App Store, Google Play, App Gallery Huawei, Galaxy Store Samsung).

8. NOPAAOK PASPEIHIEHUA CIIOPOB
B nanHOM paszzmene omucaH MOPSANOK pa3pelleHus CIOpHbIX cuTyanuil mexay Kmuentamu u bankom. Ilox
CIIOPHOM CUTyallMel MOHUMAETCs cyllecTBOBaHUE npeTeH3uil y KiuenTa k baHky, cipaBeIIMBOCTh KOTOPBIX
MOJKET OBITh OZJTHO3HAYHO YCTAHOBJICHA 110 Pe3yabTaTy MpoBepku [IpocToii anexkTponHON moamucu KimenTa mox
OneKTpoHHBIM TokyMeHToM. Hacrosimuit paznen HE pa3pemienue criopHbIX cuTyatuii mo npereHsusM Knnenra
K HUCNONHEHUIO OJI, MOANNCAHHBIX YCHUJIEHHOM 31eKTpOoHHON moanuckio. Ilperensun no 3/], mognucaHHbIX
YCUJICHHOM! 3JIEKTPOHHON MOANUCHIO, IPUHUMAIOTCS U PACCMAaTPUBAIOTCS B COOTBETCTBUH C COOTBETCTBYOLINM
paznenom [Ipunoxxenus: No2 k CornanieHuro
KnuenT npencrasnsier banky coOcTBEeHHOpYYHO MMOAMTUCaHHOE 3asBICHUE B IPOU3BOJIbHON (hopMe, coniepkaliee
CYILECTBO MPETEH3HUHU C YKA3aHUEM Ha TOKYMEHT, noanucanuplil [1911, Ha ocHOBaHuM KOTOporo baHk BRIMOTHUIT
oneparuu 1o Cuery Knuenra.
Paccmotpenne nperensuii B banke ocymiectsisiercs B reueHue 10 ([lecsats) nHel ¢ qaThl MOMy4YeHHS PETSH3UU
OTHOCUTENBHO onepanuu o Cuery.
ITo uToram paccMOTpPEHHs U B 3aBUCUMOCTH OT MPUHATOrO peiieHus bank nu0o ynoBieTBOpsIET NPETEH3HIO
Knuenrta, mmubo mnepemaer KimMeHTy NHUChbMEHHOE 3aKIIIOYEHHE O HEOOOCHOBAHHOCTH €ro IMpPeTeH3HH,
MOJNMCAHHOE YIIOIHOMOYEHHBIM paOoTHUKOM baHKa.
B ciydae Hecornacus ¢ 3akiroueHueM banka o npeapssinenHoi banky nperensuu Kinent nanpasiset B bank
MUCBMEHHOE YBEIOMJICHHE O HECOTJIACHH C (POPMUPOBAHUEM Pa3pElINTENFHON KOMUCCUU JUIS PACCMOTPEHHUS
cropa.
bank 00s3aH B TeueHue He 6onee 5 (I1saTn) paboumx JHE#H OT 1aThl MoJa4n yBeromiieHus Kirenra o Hecormacun
¢ 3akyoueHueM baHka no npenbsBieHHON baHKy npereH3uu copMHPOBaTh Pa3pelINTEIbHYI0 KoMUCccHio. B
COCTaB KOMHUCCHUH BKIIFOHAIOTCA IMPEACTABUTCIINU KJ'II/ICHTa, MMpeaACTaBUTCIIN BaHKa, B Cliy4dac HCO6XOILI/IMOCTI/I
IpeACTaBUTENN KOMIIaHUU-pa3padoTunka CucteMsl «iBank2y, a Taxoke He3aBUCHMBIE SKCIIEPTHI. Br1OOp wieHOB
KOMHCCHH OCYIIECTBIISIETCS 10 COTJIACOBAHMIO CO BCEMH Y4acTHUKaMu. [Ipu HEBO3ZMOKHOCTH COTIaCOBAHHOTIO
BBIOOpPA OH MTPOBOJIUTCS CIY4aiHO (T10 XpeOuio).
CTopOHBI TIepeNatoT pa3pelnTeNIbHON KOMIUCCHU MaTepHailbl U IOKYMEHTHI, TOATBEPKAAoNIe (PakT nepeiadun
B bank KimeHTOM DIEKTPOHHOrO IOKYMEHTa, aBTOPCTBO, HEM3MEHHOCTb, MOUIMHHOCTb W NPaBHILHOCTD
ucrosHeHns baHkoM DIeKTpPOHHOTO JIOKyMeHTa. Marepuanibl U JJOKYMEHTBl MOTYT BKIIIOYATh (Paiiiibl, 3amucu
0a3 maHHBIX, IPoTOKOIBl CoennHeHni (Jor-aibl), B TOM yuciie TOATBepkaatonue Gaktel oTnpaBok SMS ¢
CEaHCOBBIMH MAPOJISIMH, MATHUTHBIE ¥ HHBIE HOCUTEIH C 3alIUCSIMU CEaHCOB CBSI3M, JOTOBOPHI U COIJIAIIECHUS, B
COOTBETCTBHM M BO HCIOJIHEHHE KOTOPHIX C(OPMHUPOBAH CIIOPHBIN DJIEKTPOHHBIH JOKYMEHT, 3asBICHHUSA U
JIPyTHe JOKYMEHTBI, BKIIIOYAIOIINE TEXHUUYCCKYI HHpopmamuio o0 ycTpoiicTBe (YCTpOHCTBax), KOTOPOE
UCIIOJIB30BAJIOCh sl Aoctyma K Cucreme, O BBINOJIHEHHWH WJIM HEBBIIONHEHMH TpeOoBanmii banka mo
oOecnieyeHnIo 6€30MacHOCTH NpU padboTe B cucTeMe (YKa3aHHBIX B 11.7).
Pa3pe1n1/1TenBHa$[ KOMHUCCHA Ha OCHOBAaHWMU H3Y4YCHUS INPCACTABICHHBIX CTOpOHaMI/I MarepuaaioB IMPOBOJUT
IKCIEPTH3Y ¥ BEIHOCHT 3aKIIIOUeHHE 00 000CHOBAaHHOCTH ITpeTeH3uu KireHTa OONbITMHCTBOM TOJIOCOB.
3akmouenue Komuccun opopmitsiercsi TMCbMEHHO B IBYX SK3EMIUIIPAX — 110 OJHOMY AJIsl Kaskaoi n3 CTOpoH u
IOAIMMCBhIBACTCSI BCEMH YJICHAMU Komuccun.
3axmouenne KoMuccun sBisieTcss OKOHYATENbHBIM, MIEPECMOTPY BO BHECYACOHOM MOpPSAAKE HE TOUICKHUT U
ABJISIETCS 00sI3aTEIbHBIM JJIs1 YYACTBYIOIIUX B pPacCMOTpeHHH criopa CTOpoH.
Ecnu CTOpoHBI HE MOTYT YPErylIupoBaTh CIiop B pabodeM MopsiAKe, He corfiacHsl ¢ 3akmouenneM Komuccenn,
win ecnu onHa 3 CTOpOH yKIIOHseTcs OT co3nanus Komuccuu B ciydasix, korga Komucens ommkHa OBITh
CO3/1aHa, BO3HMKILIUHN CIIOp MEpPEAaeTcs Ha PacCMOTPEHHME M pa3pellieHHe MO CyLIecTBy cyay. Bce mHble He
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YPECryJInupOBaHHBIC CIIOPLL CTOpOH, CBSI3aHHBIE C OOMECHOM 3[[ 1o CI/ICTeMe, TAKXXC TIICPCHAI0TCA Ha
paccMOTpCHUC Cyaa.

9. CTOMMOCTD YCJIYT U NOPAJOK PACYHETOB
3a monbe3oBanue Cucremoil Knuent ynnaunpaer banky miary, cyMma KOTOPOH M CPOKH YIUIAThl ONPEAETISIOTCS
B cootBeTcTBUM ¢ Tapudamu banka. Tapudspl ycTaHaBIUBAIOTCS, H3MEHAIOTCH U pacKpbiBaoTcs: bankom
B COOTBETCTBHUH ¢ ycjaoBusimu JloroBopa cuera, cooduienue 06 nzMmenennu TapudoB HanpaBJisieTcs: TAKxKe
U nocpeacTeoM Cucremsl (B pamkax nHpopMannoHHoro cepsuca). Copepmenue onepanuu no Cyery B
Cucrteme mocye aatel usmenenusi TapugoB, o3HayaeT co3HATeJbHOe corjacue KameHTra m nmpunsTHe
u3MeHeHHbIX Tapudosn
JlononHUTENbHBIE YCIYTH, OKa3blBaeMble baHKOM B COOTBETCTBUU C JIOMOJHUTENBHBIM COTJIALICHHUEM,
OIIJIAYUBAIOTCS B CPOKH U pa3Mepe, ycTaHOBIeHHBIMH Tapudamu.
IIpu pacropxernn [loMONHUTENFHOTO COTJIANICHHS yIUladeHHas KimmeHTOM cymMma miiaThl 3a TOJIh30BaHUE
Cucremoii iepecyeTy He MOUISKUT 1 KiTneHTy He Bo3Bparmaercsl.
KnueHT BeIpaxaeT cBoe corjacue (3apaHee IaeT CBOM aklenT) Ha crnucanue bankom, o TpeboBanuto banka, ¢
006X CUeToB CpENCTB BO3HATPaKICHUS, MPUUMTAIOIIErocsi baHKy B COOTBETCTBHM C J{OMOIHUTEIHHBIM
corjameHneM, B CpoKH, mpexycMoTpernHsle Tapudamu. B cirygae orcyrcTBust cpeacts Ha Cuerax Knmenrta B
Poccuiickux pyOmsax, baHk mpou3BoAMT crmcaHue CpPelCTB CO CUETOB B BallloTe, MO Kypcy banka Poccum,
YCTaHOBJICHHOMY Ha JIEHb CITUCAHUS.

10. TPOYHME ITPABA, OBA3AHHOCTHU U OTBETCTBEHHOCTB CTOPOH

[Tpu ucnons3zosannu Cucrembl KiueHt o0s13aH:

10.1.1. OmnauuBath ycimyru banka.

10.1.2. He nepenasats Jlorun n/unu [lapons TpeTbuM Juiiam.

10.1.3. KoutposupoBarh noyiyueHue u3 baHka monaTBepxaceHus (akTa Hajuiexaled JOCTaBku B baHk u
00pabOTKH MepeIaHHOTO JOKYMEHTA.

10.1.4. HemeanenHo coobmaTh baHKy 0 MOMBITKAaX HECAaHKITMOHUPOBAHHOTO JOCTyma k Crucreme.

10.1.5. TIlo TpeGoBanuto banka npemoctaBisaTe baHky Hamiexaie opoOpMIICHHbIC TOATUHHBIC YK3EMILISPBI
JOKYMEHTOB, HaIlpaBJeHHBIX B baHk ¢ ucnonszoBannem Cuctemsl. J[o mpeqocTaBieHus yKa3aHHBIX
JOKYMEHTOB baHK MMeeT mpaBo HE MPOM3BOAUTH IUIaTeKH o cuetam Kimenra, o yuem bank o0s13an
cooOmuTh KimeHTy He mo3qHee OKOHYaHMS TEKyIIero ornepannoHHoro nHs banka. Ilpum
MmpenocTaBleHnd B baHK yka3aHHBIX JOKYMEHTOB KIHEHT JOKeH Ha WX 000poTe MpPOCTAaBUTH
OTMETKY O TOM, YTO OHHM y>ke ObUIM HampasiieHbl B bank nocpeactsom CucTeMsl.

Bank rapantupyer:

10.2.1. BnokupoBanue Cucremoit /1 npu HekoppekTHBIX Jloruue w/wmu [lapone w/nnm SMS — koze.

bank 06s13aH:

10.3.1. Ilpunsate u3meneHHole Jlorun u Ilaponp mo mnucbMeHHOMY 3asBieHUIO KimeHta B mopsike,
npenycmMorpeHHoM CornameHueM.

10.3.2. CooOmuth KitneHTy 00 00HapyKEHUH MOTBITKA HECAHKIIMOHUPOBAHHOTO J1ocTyna k Cucreme.

10.3.3. XpaHuTb apxuBbl NOCTynMBUIMX ¢ nomoulpto Cucrembl D/1, moamucanusix Oll, B TeueHHe Bcero
CpOKa, NPEAYCMOTPEHHOT0 ISl XpaHEHHsI COOTBETCTBYIOIINX JOKYMEHTOB Ha OyMa)kHOM HOCHTEJIE.

10.3.4. PaccmarpuBars 3asBineHuss KimeHTa, B TOM YHCI€ NpPU BO3HHUKHOBEHHH CIIOPOB, CBS3aHHBIX C
WCTIONBb30BaHueM KimeHToM CHCTeMBbI, a Takke NpemocTaBuTh KIIMEHTY BO3MOXKHOCTH MOJY4YaTh
nHGOPMALIMIO O pe3yJbTaTaX PacCMOTPEHHUS 3asBJICHUII, B TOM YMClIEe B NMUCbMEHHOH (opme 1o
TpeboBanuio Kinuenra, B cpok, He Oosee 30 AHEH co MHS MONMYUCHUS TaKUX 3asSBICHHM, a TakKe HE
0osiee 60 mHEH O AHS MOJyUYSHUS 3asBJICHUH B CIIydae MCII0JIb30BaHUsl CUCTEMBI [T OCYIECCTRICHUS
TPaHCTPAHUYHOTO NEPEBOJA JCHEKHBIX CPEJICTB.

bank nmeer mnpaso:

10.4.1. Orkazare Kinmenty B mpueme ot Hero OJ], mommucannoro OII, u moTpeboBaTh NPEIOCTABHUTH
Ha/JIeKauM o0pa3oM opOpMIICHHBIH JOKYMEHT Ha OyMaXHOM HOCHUTEJNE, u3BecTHB 00 3ToM Kinnenra
710 OKOHYAHHS OTIEPALIMOHHOTO JIHS.

10.4.2. Orkazats B mpueme ]I, moamucanHeix DI, eciii OHM COCTaBJICHBI C HApPYNICHUSMH IPaBHI,
YCTaHOBJICHHBIX HacTOsINUM CornaiieHreM.

10.4.3. IIpuoctaHOBUTH Ha HEONIPEIEIEHHBII CPOK, MPEeABAPUTEILHO yBeJOMUB KilreHTa myTeM HanpaBiIeHus
coobmenust nmocpeacTsoM Cuctemsl 3a 1 (oauH) pabounii neHs, mpuem oT KimeHTa JOKyMEHTOB,
nopnucanHpix OI1, B cmydyae Hapymenuss KineHTOM cBOMX 0053aTeNbCTB, YKa3aHHBIX B ITYHKTax
10.1.2, 10.1.5 Cornamenus, npu HapyleHun oOs3arenscTB KimenTta mo jo0oMy M3 JOTOBOPOB,
3aKIIOYeHHBIX Mexay bankom u Kimentom, B ToM uwmcne, mpu HemnpexacTtasBieHurn KineHTOM
JOKYMEHTOB U WH(QOPMAIMH, 3aIPOIICHHBIX baHKOM B paMKax yKa3aHHBIX JOTOBOPOB, M(WJIH) TPU
BO3HUKHOBeHMH Y banka nogo3penuii o nposeaenun KimeHToM cOMHUTENBHBIX onepanuid. [Ipu sTom
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paHee OIUIaYeHHbIE CyMMBI 3a Mosb3oBaHHe CucteMoil mepecueTy He noanexar M KimeHty He
BO3BpAILAIOTCA.

KineHnt umeer npaBo yCTaHOBUThH OIpaHMUYCHMS Ha IpoBeJeHUe onepanuil B Cucreme, B TOM yHcie 110 00LIeit

CyMMeE oIlepariuii u(MiIn) oreparyii 3a ONpeaeIeHHbIA TePHOol BPEMEHH (©KETHEBHBIN JTUMUT, €KEMECSIHBIHN

JUMHUT) B COOTBETCTBHM [IpaBunaMu W YCIOBUSMH YCTaHOBJICHHMS /OTMEHBI OTPaHUYEHUI MapaMeTpoB

onepanui, sBisromumMucs [Ipunoxennem Neb k CornameHuto.

CTopOHBI HECYT OTBETCTBEHHOCTh 3a HEBBIIIOIHEHHE WM HEHAIJIE)Kalllee BHIIIOJIHCHUE CBOMX 00S3aTENbCTB B

COOTBETCTBHUHU C 3aKOHONATENbCTBOM Poccuiickoit denepanuu.

baHK He HeceT OTBETCTBEHHOCTH!

- 3a YMBIIIUIEHHYIO WM HEOCTOpoXkHYI0 nepenady Kmmentom Jlornna u Ilapomns, moctyma x Temedony,
Howmepy Tenedona HeynonHOMOYEHHBIM JIMLAM,;

- 3a HEUCTIONIHEHHE 00s3aTeNIbCTB MPU OTCYTCTBHM BHHBI CO CTOPOHBI baHKa B ciydasix oOpbIBa JHHUUI
CBSI3H, BBIXOJIa U3 CTPOsi 000pYyAOBaHUSA y JTI000M TpeThel CTOPOHBL, PEA0CTABIISIIONIECH YCIYTH CBSI3H;

- 3a UCToHEHHe 3a cyeT cpeacTB Kimenra D1, moarotoBneHHbIX 6e3 yuacTus KineHTa U nepejaHHbIX 110
Cucreme, ecny Takue JOKyMEHTHI 3aBepeHbl Haanexameit Ol1;

- 3a onepauuu 1o Cyeram, COBEpILICHHbIE HA OCHOBaHUH D/I, MOANMCAaHHBIX JIMIIAMHU, HE 00JalalouMI
WIN yTPATUBIINMH IIOJIHOMOYHSI Ha COOTBETCTBYIOLIMM nocTyn kK Cucreme, B TOM YHCIE 110 IPUYNHE
HECBOEBpEeMEHHOro yBegomienusi Knuenrom banka o npousomenmux n3MeHeHUsX

- 3a cObom B pabore Cucremsl, mpomsomeamue He Mo BuHe banka u moenekmue s Kiwenra
HEBO3MOXHOCTH nepefaun J/I;

- 3a HECBOEBpPEMEHHOE TonydeHue win HemonmydeHue Kimentom SMS-xmroua, SMS-cooOmienus,
MOJy4YEeHHE 3TUX COOOIIECHUH TPETHUM JIMLIOM, MONydyeHre KIHMeHTOM COOTBETCTBYIOLIMX COOOLICHUI,
aIPECOBAHHBIX TPETbEMY JIMILY, €CIHM AaHHBIC OOCTOATENBCTBA MPOHM3OLUIN B CBSI3U C TEXHUYECKUMHU
C6OHMI/I WJIX 11O UHBIM IIpUYHNHAaM, HC 3aBUCAIIUM OT BaHKa;

- 3a yrepto Kimmentom Tenedona u/unmm yrpatel Kiimentom kontposs Han Tenedonom u/unu Homepom
TenedoHa,;

- 3a ()MHAHCOBBIE NOTEpH, HMOHEeceHHble KiueHToM B CBA3M C HapyLICHWEM W/WIM HEHaJUIeXKalliM
ucnonHerneM KnmeHTOM TpeOOBaHWH IO 3alUTe OT BPEJOHOCHOTO KoJa KOMIbIoTepa (TenedoHa), c
HCIIOJIb30BaHUEM KoToporo KnueHt ocymectsisier padoty B Cucreme.

B cnyyae HeucmomHeHMS WM HEHaJJIeKallero HCHOJIHEeHUs ogHoH u3 CTOpoH  00s3aTesbCTB,

MPEAYCMOTPEHHBIX JOMOMHUTENBHBIM coryanieHueM, 31a CtopoHa Bo3MeniaeT apyroil CTopoHe peanbHbIN

yiep6 (MOATBEP)KACHHBIA TOKYMEHTAIbHO), IIOHECEHHBIM MOCICIHEN B CBSI3H C YKAa3aHHBIM HEHCIIOJIHEHUEM

WM HeHAJIeKAIIUM HenoiHeHneM CTOPOHOH CBOMX 00s13aTeNbCTB.

11. TOPSJOK BHECEHHMSI U3MEHEHUM B COTJIAINEHUE

Bank BrpaBe caMOCTOATENBHO H3MeHATH CoryiamieHne, HO He Yallle YeM OJWH pa3 B KBapTall.
BaHk ocyIecTBIISIET IPEIBAPUTENFHOE PACKPHITHE HH(POPMAITHK 000 BeeX n3MeHeHusx CoramieHus.
[MpeaBaputenbHOE pacKpbITHE WHPOPMAIUKM OCyIIecTRIsAeTCs baHkoM He mo3mHee, deM 3a 10 (Jecsats)
KaJICHJApHBIX JHEH /10 BCTYIUICHHS B CHIY U3MEHEHHH 1 nonoHeHuid B CornaiieHue.
Bce m3MeHeHuss u momonHeHus, BHocuMble bankom B CorjamieHwe, BCTYMAIOT B CHITy, HaYyMHAsS CO IHS,
CJICJIYIOIIETO 33 JIHEM HCTEUYCHHS CPOKa, MPEyCMOTPEHHOTO JUIS PACKPBITHS WH(POPMAITUK, B COOTBETCTBUH C
CornaiieHueM.
HcnonbzoBanne Knmenrom CrcteMbl mocie BBoja B jevictere Tapudos sBusercs cormacueMm Kimenrta Ha
npumenenue Tapudos.
C 1enpio obecrieueHHs TapaHTUPOBAHHOTO O3HAKOMJICHUS BCEX JIMI, MPUCOSAMHUBINNXCS K COrNameHuo 10
BCTYIUIEHHS B CHITy M3MEHEHUH WM HomoiHeHni, KireHnT 06s3aH caMoCTOsSTENpHO obpamarsest B bank s
MOJTIyYIEHHUS CBEJCHUI He MeHee 2 pa3 B MECII,
bank ¢ nenpo o3nakomiieHuss KineHtoB ¢ ycioBusiMu (n3MeHeHussMH) CoOTJIAlIeHUs] pa3sMeIIaeT ero myTeM
NPEBAPUTEIBHOTO PACKPHITHS HHPOPMAITUH JTFOOBIM M3 HHKEYKa3aHHBIX CITIOCOOO0B:
- pasMeleHre Takoi napopMaimu Ha caiite banka B cetn MHTepHET 1Mo aapecy: Www.bankglobus.ru;
- pasMeleHre Ha HHTEPaKTHBHOM 000pPYIOBAHNH B IMTOMEIIEHUIX baHKa B MECTe, TOCTYITHOM ISt TF0O0TO

nocerurens banka.
MomenToM o3HakomiieHHsT KimeHTa ¢ omyOnIMKOBaHHOM WH(OpMAIMel CYMTAeTCS MOMEHT, € KOTOPOTo
uHpOpMAaIs 10cTynHa s KineHros.
JIro6bie n3menenwe u gononuerns B Cormamenue u/umi Tapudbl ¢ MOMEHTA BCTYIJIEHNS UX B CHITY H/HJIH BBOZA
B JeiicTBHE C COONOJEHHEM TpOLEAyp, yKasaHHBIX CoOTrjamieHneM, paclpOCTPAHSIOTCS Ha BCEX JIHII,
npucoeMHUBIINXCS K COTAIeH 0, B TOM YUCIIE PUCOSTUHUBIITHXCS K COTIAICHUIO PaHee 1aThl BCTYIUICHHS
B cwiy m3Mmenenuii B Cornmamrenue. B ciaydyae Hecornacus ¢ M3MEHEHMSIMH WM IOMOTHEHUSAMH, BHECEHHBIMU
bankom B Cornamenue, W/uian ¢ yctaHoBiIeHHBIMA Taprudamu KimeHT uMeeT mpaBo 0 BCTYIIEHHS B CHILY
TAKUX M3MCHCHHWH WM JOTONHEHHH (70 OCYHICCTBICHHUS OMNMEPalid B COOTBETCTBHM C H3MCHCHUSMH)
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oTkazaTbcs oT CoriameHus (paCTOpFHYTB I[OHOJ'IHI/ITGJ'IBHOC COFJ'IaI_HCHI/Ie) B NOpsAAKE, NpECAYCMOTPECHHOM B
pasaciic 12 Cornarienus. HpI/ICOCI[I/IHCHI/Ie k CornaireHuro Ha HHBIX YCJIOBHUAX HC NOITYCKACTCs.

12.  CPOKH JEMCTBUSA JONOJHUTEJIBHOI'O COIJIAIIEHUS U TOPSAJIOK ET'O
PACTOPXEHUSA
12.1. JlonmonmHHTENLHOE COTTAIeHne ICHCTBYET 10 ATy MpekparieHus JloroBopa cyera.
12.2. JIonmOTHHUTENHHOE COTTIAMICHNE MOXKET OBITh TOCPOYHO PACTOPTHYTO B CICAYIOIINX CITydasX:
12.2.1. Tlo wnunmaruBe Kimenrta: mo mucbMEeHHOMY 3asBiieHHI0 KimeHra B JeHb mosydeHus: bankom
YKa3aHHOTO 3asIBJICHUSL.
12.2.2. Tlo unnnmatuee banka:
- 0€3 IpeIBapUTEIBHOTO YBEIOMIICHUS IPU OTCYTCTBHH 000poTOB 1o Cuetam KirieHTa B TeueHne
TpeX MECSIIEB MO,
- 0e3 MpeABapUTEIHLHOTO YBEIOMIICHUS B Clydae, €CJIM B TEUCHHE OJIHOTO Mecsla Iocie
OJIoKUpOBKH paboThl cucTeMbl KitmenToM He coBepiiieHa 3amena Jloruna u [lapons, B cirygasx
Y B TIOPsi/IKE, yCTaHOBJIEHHBIMA COTTallIeHNEM;
- o yBefomieHnro banka, HanpaBierHoMy KinenTy ¢ momompio Cuctems! 3a 15 (nsiTHaaaTh)
JHEH B MHOM ciydae. JlHem pacTopkeHusl J[OMOMHUTENBHOIO COIVIAIIEHUS B 3TOM Ciydae
SIBJISICTCSI 1aTa, yKa3aHHAs B YBEJIOMIICHUHU.

12.3. B aenp pactopikenus JlononaaurenpHoro cornamienns bank otkarouaer Kiuenra or Cucrembl. OTKIIOUYECHHE
JIBYXCTOPOHHUM aKTOM He 0OpMIIIETCSl M O3HAUYaeT MpeKpaiieHune npasa Kinenra ncnoab30BaTh mepenaHnHoe
eMy MporpaMMHoOe obecriedeHue. B mro0oM cityuae yriaueHHbIe paHee KilneHToM cyMMbl aDOHEHTCKOM IIaThl
nepepacueTy He noanexxar u KineHTty He Bo3BpalaroTcs.

13. 3AKJ/JIIOYUTEJIBHBIE NIOJIOKEHUA
13.1. Bce cnopsl paspematorcs CTOpoHaMH IyTeM IIE€PEeroBopoB. B ciiydyae He yperyaupoBaHMs CIIOPOB MEXKIY
CropoHaMH ITyTeM [IEPErOBOPOB, OHU MOAJIEKAT PA3PELICHUIO B CY/I€ COTJIACHO 3aKOHOAATENbCTBY Poccuiickoit
®depnepanuu.
13.2. Tlpu wucnonHenun J[ononaHutensHOro cornameHusi CTOPOHBI TakKKe PYKOBOJCTBYIOTCS JIE€HCTBYIOIIUM
3aK0HOATENbCTBOM Poccuiickoit @enepanny, HOpMaTUBHBIMU JOKyMeHTaMu banka Poccun.

14. AJAPEC U PEKBU3UTHI BAHKA

ITomHOE€ HAaMMEHOBaHUE: «bank ['mo0yc» (AkimoHepHOE 00IIEeCTBO)
CokpallleHHOe HaMMEHOBaHHUE:! Bank 'mob6yc (AO)
AJlpec MecTa HaXOKIEHUs 115184, Poccus, r. Mocksa, yi. baxpymmuna, 1.10, ctp.1
WHH/KIIII 7725038220/770501001
OI'PH 1027739050833
BUK 044525473
Howmep nunien3nu, Beijanaoi bankom 2438
Poccun
Koppecnonnenrckuii cuer B banke 30101 810 3 4525 0000 473 B I'Y banka Poccun o LI®O r. Mocksa
Poccun
[Ipunoxenus:

[Mpunoxenue Nel  OrpanudeHus Ha coBeplIeHHe TuiaTexeil B cucteme Knnent-bank

[Tpunoxenue Ne2  Cornamienne 00 UCIIOIB30BAHIH YCHJICHHON DIIEKTPOHHOM MOATTHUCH

[Tpunoxxenue Ne3  @opmsl 3asBieHUi

[punoxenue Ne4 [lamsitka 10 HMHPOPMAIMOHHOHW OE30MACHOCTH KIHEHTAa CHCTEMBl JHCTAaHIIMOHHOTO
0aHKOBCKOT'O 00CITYKHBaHHsI

[Ipunoxenue Ne5 IIpaBuia u yciioBHs yCTaHOBJIEHHUS /OTMEHBI OTpaHUUYCHUH ITapaMeTpOB ONepanuit
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1.
2.

IIpnnoxenne Nel

K Cornarrennio 06 oOMeHe JOKyMEHTaMH B 3JIEKTPOHHOM BH/E (JIEKTPOHHBIMH T0KyMeHTamu) 1o Cucreme
«Knuent-Banx» 8 banke ['modyc (AO)

OT'PAHUYEHMS HA COBEPIIEHUE ONEPAIIMI B CUCTEME «KJIMEHT-BAHK»

Bce onepannu B cucreMe «KineHT-baHk» 0CyIecTBIAIOTCS HCKIIOYHMTEIBHO B pyoJsix PD.
Jlumutr Ha Onepanuu, coBepmaemble B Cucreme 0e3 ycmieHHoii 3jiexktponnoii moamucu — 300 000,00 pydneit P® B neHb (0MHOKPATHO MU

cymMMapHo). JIMMUT He MpUMeHsIeTCH B OTHOLIEHUH ONEPAIHii, VI KOTOPBIX 3TO MPSIMO YKa3aHO B MyHKTe 2 HacTosero llpuioxenus.

3. WHbie orpannueHYs (B AOMOMHEHHE K JIUMHTY):
Tun onepanuun Tunbl NoATBEPKICHUS JIumMuT Ha onepanuio, pyo. CyTouHBbIi JUMHT, PYO. ‘ MecstuHbIi TUMHT, PYO.
CUYETA
BHYTPUBAHKOBCKUWE ITEPEBO/IbI
[Taponb, npuckiIaemblii o SMS 300 000.00 300 000.00 .
[epeBox co Cyera KnueHTY OaHKa . . be3 orpannuennii
OIl + noareepxknenue no SMS be3 orpannuennii be3 orpannuennii
HepeBOH MEXIY CBOUMHU Cyetamu / HapOJU), an/ICbIHaeMbIIZ mo SMS 300 000.00 300 000.00 o
- - be3 orpannuenuit
Cuetom KapThl OIl + noareepxkaeHue no SMS bes orpannuenuit be3 orpannuennii
[Mapous, mpuckutaemsIit mo SMS 300 000.00 300 000.00 .
IlepeBon co Cuera Ha Cuer KapThl be3 orpannuennii
OIl + moarBepkaeHue mo SMS be3 orpannuenuii be3 orpannyenuii
BHEHIIHUWE IMEPEBO/JbI
[Taposb, npuckiIaemMblii o SMS 300 000.00 300 000.00

IlepeBon co Cuera Ha cYET B IpyroM
OaHKe

OI1 + noarsepxknenue no SMS

be3 orpannuennii

be3 orpannuennii

bes orpannuennii

[Tnatexxu co Cuera ¢ UCTIONBb30BaHUEM
cepsuca 1o omare yciyr XKKX,
HAJIOTOB, MITPA(OB U MPOUNX IITATEKEH,
yuntbiBaeMbix B [ IC JKKC wmu TNC

[Tapouns, mpucsutaemslit mo SMS

300 000.00

300 000.00

OIl + moarBepkaeHue mo SMS

be3 orpannuenuii

be3 orpannuenuit

bes orpannuenuit

I'MIT
KAPTBI
[MTapouns, mpucsutaemslit mo SMS 300 000.00 300 000.00
IepeBoj co Cuera kapTbl Ha Cuer - - be3 orpannuenuii
OI1 + noarsepxknenue no SMS be3 orpannuennii be3 orpannuennii
[MTapouns, mpucsutaemslit mo SMS 300 000.00 300 000.00 .
ITepeBon co Cuera kapTbl Ha CueT KapThbl - » be3 orpannuennii
OI1 + noareepxknenue no SMS be3 orpannyennii be3 orpannyenuii
HepeBoﬂ C KapThl HA KapTy (HO HOMEpY Haponb, HpI/ICBIJTaeMBIf/'I mo SMS 300 000.00 300 000.00

tenedona)

OIl + moaTBepkaenHue mo SMS

be3 orpannuenuii

be3s orpannuenuii

be3 orpannuennii
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Tun onepanun

Tunbl MNOATBEPKIACHUS

JIuMuT Ha onepaunuio, pyo.

CyTouHbIi JUMHT, PYO.

MecsuHbIi JUMHUT, PYO.

BKJIA JIbI

OTKpEITHE BKIAIa

[Mapoums, mpuceutaemslit mo SMS

be3 orpannuennii

bes orpannuennii

bes orpannuennii

[Tononnenue cBoero Bkiana co Cuera /
Cuera xapThl

ITapons, npucsutaemslit mo SMS

be3 orpannuenunii

be3 orpannuennii

be3 orpannuenuii

ﬂocpoqﬂoe HU3bATUC BKJIaJga

ITapons, npucsutaemslit mo SMS

be3 orpannuenunii

be3 orpannuennii

be3 orpannuenuii

[Toramenue kpeaura co Cuera / Cuera
KapThl

ITapons, npucsutaemslit mo SMS

be3 orpannuenunii

be3 orpannuennii

be3 orpannuenuii
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

2.1.

2.2.

IMpunoxenne Ne2

K CornanreHuo 06 oOMeHe TOKyMEHTaMH B JJICKTPOHHOM BHIE
(311eKTpOHHBIMU JIokyMeHTaMHu) 1o Cucreme «Kiment-bank» B banke
I'mobyc (AO)

COIJIALIIEHUE OB UCIOJIb30BAHUU YCUJIEHHOM JEKTPOHHOM MOIIMACH

1. TEPMUMHBI U OIIPEJAEJIEHU A
Baanenen ceprupuxara kiaoya nposepku YOIl (Baagenen kmoua YIII) — Kiment, w/mnm
YIOTHOMOYEHHOE MM JIMIIO, OCyIIecTBistonee paboty B Cucreme, kotropomy Bbiman Ceprudukar xiroda
npoBepku YOIL
Kurou Y3III — yHuKanpHas MoCie0BaTeNbHOCTh CHMBOJIOB, peAHAa3HaueHHas Juid co3aanus Ol
Kurou npoBepku YIII — yHUKanbHas MOCIEA0BATENLHOCTh CUMBOJIOB, OJTHO3HAYHO CBSI3aHHAsI C KIIOUOM
OIl u npegHa3zHAYCHHAS 171 IPOBEPKH MToATMHHOCTH D11 (masee - mpoBepka 3JIEKTPOHHON TTOITHCH).
Komnpomeranuss kiaroua YIII — yrpara noBepuss K TOMY, YTO HCIOJB3yEMBIE CEKPETHBIE KIIOUU
HEJOCTYIIHBI TOCTOPOHHUM JHIIAM.
IMAK - cieninanbpHOE YCTPOUCTBO, HE0OXoauMoe it padoTel B Crcteme, peanu3oBanHoe B Bujae USB-tokena,
coJiep)Kalliee CpeACcTBO KpHITOrpapuuecKold 3amuTel HMHGOpMALMM W TpOrpaMMHOE oOecredeHue,
npeaHa3HadeHHoe il BbipaboTku u xpaHeHus kiroda YOIl Kimenra u ¢opmupoBanus YIII Knuenra
BHYTPH CaMOI'0 YCTPOWCTBaA, U OOeCIieurBaIoIIee HEU3BICKAaeMOCTh (HEBO3MOXKHOCTL cuuThiBanus) Kioua
VYOIl Knuenra.
Komnbiorep Knuenra — nepcoHaibHbIN KOMIBIOTEP HA KOTOPOM YCTaHOBJICHO NMPOTPaMMHOE 0OecTieueHne
HEOOXOIMMOE U JIOCTAaTOYHOE JUIsI OCYLIECTBJICHHUSI SJIEKTPOHHOTO JOKYMEHTOOOOpOTa IOKYMEHTaMH,
noanuckiBaeMbIiMu Y OI1.
Peectp cepTuuUKATOB — DICKTPOHHBIH PEeCTp BBIIAHHBIX W aHHYIUpOBaHHBIX bankom CepTudukaros
kmoueld mpoBepku YOI, B ToM uuciie BKIOYaOMMK B ceOd MHPOPMAINIO, COACPIKAIIYIOCS B BBIIAHHBIX
bankom Ceprudukarax kmroueid nmpoepku YOII, m mHpOpManmio o marax mpeKpamieHUs ASHCTBUS WIH
AHHYJIUPOBaHUs cepTU(UKaTOB Kioded mpoBepkd YOIl M 00 OCHOBaHUSX TakWX MpPEKPALICHUS WIH
AHHYJIMPOBAHMUS.
CepTudukar kiawua npoBepku YIII (Ceprudukar) — 1okymeHT Ha OyMakHOM HOCHUTelNe 1Mo ¢dopme
[punoxxenust Ne3, BeimaHHBI baHKOM W TONTBEpKAAOIINN MPHHAICKHOCTh Kirowa mpoBepku YOI
BJaieNbIly cepTrdukata kiova nposepku YOI
Ycunennas jekTponnas noamuck (Y III) — uadopmanmst B 31eKTPOHHOH GopMe, KOTopas IPUCOSTNHEHA
K Ipyroi nHQOpManuy B 3JeKTPOHHOU (hopMe (TTOATIMChIBaeMOl HH(OPMAIINN) KOTOPas:
- MOJIydeHa B pe3yJibTare KpUNTorpaduueckoro mnpeoOpa3oBaHus WHPOPMAIUK C HCIONB30BAaHHEM
KJIFOYa JIEKTPOHHOM MOJINUCH;
- MIO3BOJISIET OIPENENNUTD JIULO0, TOAMUCABIIEE AIEKTPOHHBIA JOKYMEHT;
- Mo3BOJIsIET OOHAPYKUTh (PaKT BHECEHHS M3MEHEHHWH B AJIEKTPOHHBIM JOKYMEHT IOC]IE MOMEHTa ero
MIO/ITIMCAHUS;
N CO3JIa€TCsl C UCTIOJIB30BAaHUEM CPEJICTB AIEKTPOHHOM MOIIHCH.
VYOII, coznaBaemas B Cucreme B cootBercTBum ¢ DenepanpHpiM 3akoHOM OT 06.04.2011 Ne 63-d3 «O06
AIIEKTPOHHOM MOJIIKCHY, SIBIISIETCS YCUIIEHHOH HekBanuduimposanHon D11,
B Cucreme peanmnzoBanbl poccuiickue kpunrorpaduieckue anroputmbl B cootBerctBun ¢ 'OCT 28147-89,
I'OCT P34.11-2012 (xem-¢pynkuus) u, 'OCT P34.10-2012 u tpe6oBanusim ®Cb Poccun k CK3U knacca
KC1 u KC2.
Bce nHble TepMUHBI U OTTpeieNIeHNs] IPUMEHSFOTCSL B COOTBETCTBUH ¢ CoranienueM 00 0OMeHe JOKyMEHTaMu
B IEKTPOHHOM BHJIE (JIEKTPOHHBIMH JokyMeHTamu) 1o Cucreme «Knuenr-bank» B banke ['moGyc (AO)
(mamee — OCHOBHOE COIJIAIlICHUE).

2. OBULIUE ITOJIOKEHUSA
Hacrosimee [IpunoxkeHue ycTaHaBIUBaeT:
- MOPsIIOK reHepaiuu/meperenepanun Kirouert YOIT:
- ycnoBus ipu3Hanus D], paBHO3ZHAYHBIMHU JIOKyMEHTaM Ha OyMa)KHOM HOCHTEIIE;
- nopsAnoK mposepku YOI
st moamucaHus AIEKTPOHHEBIX TOKyMeHTOB Y OI1 CTOPOHBI IPUMEHSIOT TOJIBKO IMITATHBIC — BKIIFOUCHHEIE B
Cucremy cpencrsa YOII. Ucnonp3yemsie B Cucteme Cpencrea YOII:
- MO3BOJISIOT YCTAHOBUTH (DaKT U3MEHEHUs MOANHUCAHHOTO D/l mociie MOMEHTa ero TOJITUCAHHS,
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2.3.

3.1.

- 00ecIeunBaOT MPAKTHICCKYI0 HEBO3MOXKHOCTE BeunciacHus Kimroua YOII n3 YOII ninm U3 kiroda ee
TIPOBEPKH,

a ipu cozmanuu Y OII:

- MOKA3bIBAIOT JIMILY, oANUCkIBatoniemy D1, conepxkanue nH(OpMaIuu, KOTOPYIO OH MOJNUCHIBACT;

- co3natoT YOII TonpKko mocie moATBEPKACHUS JTUIOM, TOAMUCHIBAOIINM D/, omepanuu mo co3aaHuio
VOII,

- OJHO3HAYHO ITOKa3bIBAIOT, 4To YOIl co3aaHa.

VY3II xecTko yBsSI3bIBacT B 0AHO Iienoe conepxkanue DM u Kmrou YIII nuua, noanucasiero 3/, u nenaet

HEBO3MOXXHBIM m3MeHeHue D] 6e3 Hapymenus nommaHocTH nanHo YOIL. [locne moamucanus D1 YOII

000€ U3MEHEHUE, JIOTIOJTHEHUE WK YIaJICHUEe CUMBOJIOB IOKyMeHTa AenaeT Y DI1 HekoppeKTHOH U mpoBepKa

VY3II ¢ momompto Kitoua mposepku Y IIT Ctoponsl, noanucasmieid /1, naet orpunatenbHbiii pe3yasTarT. [1o

conepxanmio /], mogmucanusix Y II1, HeBo3MoxkHO onpenenuTs Kimroa YOII.

CTOpOHBI IPU3HAIOT, YTO BKIIOYeHHAs B CHCTEMY MTOICHCTEMA 3allIUThl HHPOpMAaIH, KOTopasi odecreurnBaeT

LETOCTHOCTh DJI U MO3BOJISIET OMpPENEIUTh NMulo, noanucasiiee D/, myrem 3aBepenus D]1 3neKTpoHHOMH

MOJIMCHIO, TIPU YCJIIOBUU BBITIOJHEHUS YCIOBUE pazzaena 4 Hacrosimero CoriameHwus, AOCTaTOYHA s

obOecniedeHus, a TakkKe s TOATBEPXKISHUS aBTOPCTBA M KOHTPOJS IEIOCTHOCTH (HEM3MEHHOCTH

conepxkanus) I/1.

3. MPOUIEIYPA ®OPMHUPOBAHHUSA (TEHEPAIIUN) KJIIOUEN Y311
bank nepemaer Kiwmenty ITAK no 3asBke KiueHta W npu yclnoBUM OIUIAThl BO3HArpa)XACHUS 3a
npenoctasnenne [IAK B coorBetcTBum ¢ Tapudamu.

Bank pazmeniaet pykoBonactso no reHepaunu Kiroueit YIII Ha caiite B cetu HTEpHET 1O azpecy:
https://online.bankglobus.ru/web_banking

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

Kinuent camoctositensHO ycTaHaBiauBaeT apaiiBepa Hocuteneid YOIl na Kowmmerotepe Kimenta u
ocymiecTisieT reaepanuro (co3manue) Kmoueit YOI

[To pesynpraram rerepanuu Kmtoueir YOII Knuent pacnedatsiBaer CepTudukar Ha OyMaKHOM HOCHUTENE B
IBYX dK3eMIusipax. CepTuukar coOCTBEHHOPYYHO NoanuckiBaeTcst Bnanenbuem kimoua OI1.

3.8.1. ly1a peructpanuu OTKPHITHIX Kirouei, KimeHT nmpenocrasnseT B bank 00a sx3emiusipa CepTudukara.
bank cBepser nHpopmanuio B noiayueHHbIX oT Knmenrta sk3emmisipax Ceprudukara ¢ JaHHBIMH,
npeactaBieHHbiMA B Cucteme 1o pesynasTaTtam reHepanuun Kimentom Kiroua VOII Ilpu
MOJIOKUTENBHOM pe3yibTaTe cBepkd AaHHbIX bank mpuHumaer ot Knuenra Ceprudukar (oquH w3
sxzeMIusipoB Ceprudukara), peructpupyer Ceprudukar B Peectpe cepTuQHUKATOB W BO3BpaIacTt
Knuenty Bropo#t skzemruisip CepTudukara ¢ COOTBETCTBYIOIIMMH OTMETKamMH baHka o mpueme
Cepruduxara.

B Peectpe ceprudukaToB xpansrcs Toiabpko Kiroun nposepku YOI Knuenra, Kmoun Y3IT Knunenra banky

HE U3BECTHBI.

Knuent nomywyaer Bo3moxHOCTh mnoanuceiBath ) B Cucreme VYOIl Tonmpko mocne perucrpanuu

Ceprudukara bankom B Peectpe cepruduxaroB dakr perucrpaumu Cepruduxara B Peectpe m nmata

perucTpaunu yaoctoBepsercst otMeTkoi banka o npueme Ceprudukara, B COOTBETCTBHU C I1. 3.3. HACTOSIIETO

Cornamiexus.

Kmoun VYOI, mpu oTcyrcTBUM (AaKTOB O KOMIPOMETAlWH, NIEHCTBYIOT JI0 BPEMEHH, YKa3aHHOTO B

Cepruduxare.

AnnynupoBanue Cepruduxara nposepku kiaoua 11 npousBoaurcs baHKoM B cleIyOnmx ciayvasx:

- 10 UCTEYEHUH CPOKa €ro JeHCTBHUS;

- nipu kommpometanuu Kiroua YOIT;

- 10 MMCbMEHHOMY 3asiBiieHnto Kinuenra B mo0oe Bpems;

- pu nepereHepanuu Kimroueit YIII;

- MIPH MIPEKpaIIeHUN ASUCTBUS J[OMONHUTENPHOTO COoTameHus: 00 AIEKTPOHHOM JOKYMEHTO000pOTE C
HCIoNb30BaHuEM cucTeMsl «KinueHT-bank.

ITosy4uTh KOHCYJIbTAMIO O BONIPpOcaM reepanun/neperenepannu Kinroueit YIII mo:xxno B Banke no te.

3.8.

(495) 644-00-11, (495) 788-60-01

[lepereneparnus (3amena) Kioueit YOI, He cBsizaHHas ¢ kommpomeranueit Kioueit YOII, moxer
MIPOM3BOAMTHCA MO0 MHUIMATHBE 1100011 13 CTOPOH.
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3.9.

4.1.

4.2.

4.3.

4.4.

3.8.1. Ileperenepanus Kimroueri YOIl mo uHuimatuBe baHka MOXKET OCYIIECTBIATHCS IUIAHOBO H
9KCTPEHHO:

- O mnanoBoit nepereHepaunu Kimoueir YOII bank o6s3an mpoundopmupoBars Knnenra no
Cucreme He MeHee 4YeM 3a OJWH Mecsll 0 NpeAarnonaraeMod Aarel meperenepauuu. C
yKa3zaHHOM baHkoM naTel mpexHue kimoun KimeHTa cuuTaloTcsl HeleHCTBUTEIBHBIMH, a
Cepruduxat nposepku kiaroda Y II1 anrynupyercs;,

- OO0 SKCTpeHHOH IepereHepanui OOYCIOBICHHON TEeXHHYECKUMH Hemonaakamu CHCTEMBI
(paspyiieHue WM KOMIIpOMETAIus 6a3bl TAHHBIX CUCTEMBI, OOHApyKEHHUE MOTBITOK B3JIOMa
cUCTeMBl M T.I.), baHk coobOmaer KnmeHTy 3a omuH JgeHb A0 naTel meperenepauuu. C
yka3zaHHOM BankoMm naTel mpexHue Kitoun KinMeHTa CUMTaroTCs HEACHCTBUTENbHBIMH, a
CepTudukaTr aHHyTUPYETCH.

3.8.2.  Ecim meperenepauusi Kmoueit YOIl mpousBoautcs mo mHuuuatuBe Knmenrta, KnmeHt o0s3an
nporHpopMupoBaTh 00 3ToM bank mo Cucreme He MeHee YeM 3a OJWH JICHb 10 MpeAroiaracMoi
nmatel mepereHeparuu. I[lpm srom mpexnue Kmroum OII Kimmenra ne3zaBucmMo oT  (dakTa
nepereHepaiyi CYUTAIOTCS HENCHCTBUTENBHBIMA C JaThl M BPEMEHH, YKa3aHHbIX Kiuentom B
COOTBETCTBYIOIIEM COOOILICHHH.

[Ipu manmuun peiictByromero Ceprudukara nmeperenepanus Kmrodeir YOII MoxkeT ocymecTBISTECA Kak B

TIOpSIIKE, YCTAHOBIEHHOM II. 3.3, TaK U B CIEAYIOIIEM MOPSIKE:

3.9.1. ITo pesynbpratam mnepereHepauuu, KimeHT HampaBnsgeT cGOPMHPOBAHHBIM M TOANMCAHHBIN
neiictByromeit YOII Ceprudukar no cpeacteam Cucremsl (6e3 dhopmupoBanus Ceprudukara Ha
OymaxHoM Hocwutene). bank cBepser mHpopMauio B moimydeHHOM oT Kimmenrta mo Cucreme
Ceprudukare Cc AaHHBIMH, TpeacTaBieHHbIME B CHcTeMe 1O pe3yjibTaTaM IepercHepanuu
redepanuu Knnentom Kitowa YOII. [lpu monoxutensHOM pe3yibTaTe CBEpKM AaHHBIX baHk
npuanMaeT or Kimenra Ceprtudukar, peructpupyer Ceptudukar B Peectpe cepruduxaroB u
HanpasysieT o Cucreme cooOmienne o npunsatuu Ceptudukara. OgHOBpeMeHHO baHk aHHYIUPYeT
npenpaymuii Ceprudukar.

TPEBOBAHMUS 110 OBECIIEYHEHUIO BE3OITACHOCTU ITPU PABOTE 11O CUCTEME,
XPAHEHHUIO U UCITOJIb30BAHUIO KJIFOYEM Y311

Crioco6 xpanenust KimmentoM 3akpeIThix kinroderd YOIl momkeH MCKIIOYATh WX YTpaTy W HCIIOJB30BaHUE

HEYTOJIHOMOYEHHBIMI JaMi. KilmeHT o00s13yeTci CcaMOCTOATEIbHO 00eCHeYUTh COXPAHHOCTD,

HepasrjanieHne 1 HepacnpocTPaHeHne 3aKPbITHIX KJI0Yel.

Bank pacnonaraer uckimountensHo Kirouamu nposepku Y II1. [Mocne uckmouenns CepTudurara IpoBepKu

kmoua YOIl u3 Peectpa ceprudukaroB Takue Ceprudukarsl XxpaHsarcs B banke He MeHee MSATH JIET mocie

MIpeKpalieHus Bcex oTHoleHn ¢ KimmeHTom.

Knuent rapantupyer banky m mpuHuUMaeT Ha ceOs Bce PUCKHM, CBS3aHHBIE C HECOOIIOJCHUEM MPaBHI

xpanenus Kirouent YOI, a umenHo:

— xpauuth Kmroun YOIl tonbko Ha npepocraBieHHOM bankom ITAK u gepxkaTeh MX B HaJeXKHOM,
HEJOCTYITHOM JUTSl TPETBUX JIUI] MECTE;

- HE XPaHHUTh Ha JKECTKOM JUCKE B KAKOM-JTHOO BH/IE, CETEBBIX KaTaJoraX U Ha MPOYMX OOIIEIOCTYITHBIX
pecypcax;

- He co3naBath Kornmu ¢ [TAK.

OTBeTCTBEHHOCTh 3a 0e3omacHoe XpaHeHHe M ucnoab3oBanve Kiroua YJII gexutr nHa Baanennne

kiawya YIIIL.

st obecniedenust 6e3onacHocty npu padore ¢ Cucremoi KimeHTy pexoMeHayercst:

- He wucnonb3oBaTh Ha Kowmmobiotepe KimeHTa HenHMIIEH3MOHHOE MpOTrpaMMHOE obecreyeHne
(omepalmoHHyI0 CHCTEMY, HHOE TIporpaMMHoe obecrieuenue) (panee — [10), koTopoe 3aBEJOMO MOKET
colepKaTh BPEAOHOCHBINA KOJI, WU YSI3BUMOCTH, ITO3BOJISIIOLIUE ITPOU3BECTH KoMIpoMeTanuto Kiroua
VOII;

- yctanoBuTh Ha Kommbrotepe KnueHTa nrileH3MOHHOE aHTUBHUPYCHOE MPOTPaMMHOE OOECTieueHHue C
AKTyaJIbHBIMUA aHTHBHPYCHBIMH 0a3aMu, U €KETHEBHO OOHOBIIIEMOE;

- €XKEroJHO MPOU3BOAUTH neperenepanuio Kimouer YIII;

- MOJIKIItoYaTh BHeNHUE Hocutenu ¢ Kimouamu Y OI1 Tonpko B MoMeHT pabothl ¢ Cucremoii. M3BnexaTh
ITAK u3 KommbroTepa eciii HE OCYIIECTBISIIOTCS IUIaTeXHblEe omnepanud. He ocTaBisTh BHEIIHUH
Hocutenb ¢ Kimouom YOIII nocTossHHO noakmoueHHbIM K Kommnbrotepy Knnenra;
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4.5.

5.1.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.

- HHUKOTJ]a ¥ HUKOMY HE COOOIIaTh JIOTUHBI / mapoiau CucteMsl U TeM 0oiee He HOBEpsTh KIIOYEBbIC
HOCUTENH, BKIIIOUasi pOJICTBEHHUKOB U COTPYIHUKOB baHKa;

- n30erarth ucrosb30BaHus CHCTEMBI Ha Yy)KUX KOMIIBIOTEpaxX WM B HHTepHeT-Kade, Ha monooHbx 1K
BbI prckyeTe CKOMIIPOMETHPOBATh CBOU KIIIOUH / JIOTUH / IApOJIb;

- KOHTpOJHMpoBaTh JeiicTBus [T-cnennanucToB, OCOOCHHO BHEIUTATHBIX, B MOMEHT TEXHHUYECKOTO
00CITy’)KUBaHHUsI, yCTAHOBKH IporpaMMHoro odecrieuenust Ha Komnbrotepe Knuenra ¢ yctanoBieHHOR
Cuctemoii, He coobmarh IT-crnenuanucrtam mapoiu Ais MpoBepku paboTel CHCTEMBI, ISl BXOJAa B
KOMIIBIOTEP MO0 MHBIE PEKBU3UTHI JOCTYIA — JENaTh 3TO CAMOCTOATEIIEHO;

- nepes OTKPBHITHEM BHEIIHETO MOJKII0OYaeMOr0 HOCUTENS — 00s13aTEIbHO IPOBEPUTH €0 COAEPKUMOE
Ha HaJIM4Ke BPEIOHOCHOTO KOJA UCIOIb3yEMbIM aHTHBHUPYCOM;

- TaKXKe B KauecTBe Mep obecneueHns 0e30MacHOCTH He00X0AUMO CIIeI0BaTh TpEOOBAHUSIM, yKa3aHHBIM
B paznene 7 CornaiieHusl.

JONOJHUTENBbHO K CAYYAAM, M3JI0KEeHHbIM B pasjnene 6 OcHOBHOro corsamenus, KAueHT 10JkeH

HeMeLIeHHO 00paTuThes B bank njisi 6a0kupoBku npu Komnpomeranunn Kiarodeii YOII,

K coObITHsIM, CBSI3aHHBIM C KOMIPOMETANKEH KITI0Uel, OTHOCATCS, B TOM YHUCIIE CIECAYIOLIHE:

- ytparta Hocurens Kiroua D11 (ITAK), B ToM uncie ¢ mociaeaytonM oOHapyKeHUEM;

- nepenava kiaoda O11 B TMHUIO CBSI3U B OTKPBITOM BH/IE;

- BPEMEHHBIHI HOCTYI MOCTOPOHHUX JUI K HocutensiM Kiroueit YOII;

- ¢usnueckoe moBpexaenne Hocurens kimoda DIl (ITAK) He mo3Bossiromiee Mponu3BeCTH CUUTHIBAHHE
KITI0Ya;

- yTpara napojbHOi (pas3sl MM MMH-KO/A, YCTAHOBJICHHOM B IPOLIECCE TeHEpaliy (CO30aHus) KII04a,;

- OJIOKMPOBaHKE JOCTYIA K 3aKPBITOMY KIIIOUy B pe3yJbTaTe BBOJA OIIMOOYHOM MapoasHON (pa3bl UIu
MUH-KO/a

PUCKHU, CBA3AHHBIE C HECBOEBPEMEHHBIM COOBHIEHUEM B BAHK O CIIYYASX

YTPATHI HJIM KOMIIPOMETALIMA KJIIOYEN Y3I1, HECET KJIMEHT.

HOPAAOK PASPEIHIEHUSA CITIOPOB 11O TIOBOAY ABTOPCTBA U HEU3BMEHHOCTH
COIAEPKAHUSA O, IOANIUNCAHHBIX YJII
Cnopsl CTOpOH 1O MOBOAY aBTOPCTBA U HEU3MEHHOCTU conepkaHus D]l paccMaTpuBaroTCs DKCHEPTHOH
KoMuccueit, hopmupyemoii CropoHamu (manee mo Texcty — «Kommecnsy). [lporenypa paccMoTpenus cropa
COCTOMT U3 CIEAYIOLIUX ITAIOB!
- MpeabsIBICHHE NpeTeH3un oaHoM n3 CtopoH apyroit CTopoHe;
- ¢dopmupoBanue Komuccuu aiist paccMOTpPEHHUS CIIOpa;
N pasperienne Komuccueii ciopa 1o cymecTsy.
B cocraB Komuccum Bxomsar npeacraBurenu Kinmenta m banka. Kaxmas CropoHa caMOCTOSITEIBHO
OTIpeNeIIseT JIMLI, KOTOpble OyAyT IpeacTasisaTh ee B Komuccun.
[Ipu paccmoTpenuu cmopa 00 aBTOPCTBE M HeM3MeHHOCTH cojepxanus JJ] Komwuccusa ycranaBimuBaer
crenyromue QaKThl:
N npeaMeT ciopa CTopos;
- nepeveHs D/1, OTHOCSIIMXCS K IPEAMETY CIOPa;
N HWACHTHYHOCTH co3naHHoro Kmmentom 3/ nokymeHTy Ha OyMa)KHOM HOCHTENE, pacliedaTaHHOMY
bankom n xpaHumMomy B 1oOKyMeHTax AHA baHka;
- npuHaIeKHOCT Y DIl DnexTponHoro gokymenrta KiueHrty.
[Ipu paccmoTpennu ciopa Komucens ucnosb3yeT cleayonue JaHHble B Ka9eCTBE ITAJIOHHBIX!
- JaHHBbIe UMetonierocs: B baHke apxuBa OTHpaBIeHHBIX/IPHHATHIX D/1;
- Kitoun nposepku YOI, conepxamuecs B Ceprudukarax wioueidt npoepku YOI, moamucaHHbIX
Knmentom u bankom u xpansimuecst B banke (JtanoHHbie cepTHOUKATHI).
Pa3pemienne cnopoB ocyiecTBiIseTCS HA OCHOBAaHNWH pe3ynbTaToB npoBepku YOIl Knnenra B cnopaom 9/1.
Komuccusi ocymiectBiser cBOlO pabOTy Ha TeppUTOpuMH baHka ¢ HMCHONB30BaHHEM IMEPCOHAIBLHOTO
KOMITBIOTEPA, CBOOOJHOTO OT BHPYCOB W MPOTPAMMHBIX 3akianok. [[ms paccmorpenust cnopa Komuccuei
Bank npenocTasinsietr DTanoHHkI(e) cepTrdukar(bl).
Kmuent nnsa paccmotpenus ciopa Komuccuneit npepocrasnser Ceprudukat(pl) kiroua(eit) nposepku YOI,
xpausmmiicsa (xpansmuecs) y KimenTa.
Ecan nHMnmaropoM paccMmorpenus cnopa ssisiercss Kiment, Komuccueil yctaHaBiIMBaeTCsl aKTyaJbHOCTh
Kioueit mposepku YOIl Knmenra nHa momeHnT mepemaum /1, sBustomerocst o0bekToMm crnopa. Kimoun
npoBepkn YOIl KimenTta cuuTaroTcsi akTyalbHBIMH, €CIH cOOTBeTcTByiomme CepTuduKaThl KIoden
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5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

nposepku OIl Obuim 3apeructpupoBanHsl B Peectpe cepTu(uKaToB B COOTBETCTBHMM C HACTOSILUM

CorameHneM U IHCTBOBAIM B MOMEHT, Korja ciopHsid D/ 011 HanpasieH KinentoMm B baHk.

[IpyHMMas Bo BHMMaHHE MaTeMaTHUYECKHE CBOIcTBa anroputMa Oll, peann3oBaHHOIO B COOTBETCTBHH CO

crangaptamMu Poccuiickoit @enepanuu, ['OCT P34.10-2012, TOCT P34.11-2012, rapaHTHpYIOIIMMHU

HEBO3MOKHOCTH TTOJIIEIKH 3HaUeHUs cepTudunupoBanHoir YOI mo0sM mumoM, He obmamaronuM Kirrodom

Y 3II, CropoHBI IPU3HAIOT, YTO PACCMOTPEHHUE CIIOPA B OTHOILIEHUH aBTOPCTBA M HEU3MEHHOCTH COJCPKAHUS

Ol 3aknrodaeTcs B JoKa3zaTeabCcTBE MpuHaanexkHocTu Y Ol konkpeTrHoro D] konkpeTHoit CTopoHe.

B memsax dopmupoBanus [IpoTokona mpoBepku kaxmod YOII, koTopod OBLT MOANMHMCAH CIOPHBIA D/,

agMuHHECTpaTop 6e3omacHocT CucteMbl B IPUCYTCTBUM KOMHCCHH OCYILIECTBIISIET CIIEAYIOIME IEHCTBUS:

- BBIBOAMT Ha neuaTh CepTudukar kiroua nposepku Y II1 Kimenrta u3 Peectpa ceprudukaros;

- cpaBHUBaeT pacnedaTanHblii Ceprudukar mnposepku kimoda YOIl ¢ DramoHHBIM cepTH]HKATOM,
npenoctasieHHbIM Komuccun bankowM, a Taxke ¢ aHanornyHsiM CeptudukaroM npoBepku kimoua 11
npencraBieHHbIM Komuccnn Knuentom.
3navenns Kimroua mposepku YOII Kimenta, conepskamuecs B Peectpe ceptudukaroB, B ITaJJOHHOM
ceptudukare u B mpegoctaBieHHOM Knmentom CepTudukare, AOMKHBI COBNAcTb. B ciydae ux
HECOBIAICHUsI BEPHBIM NPU3HACTCS DTaJOHHBIN CepTU(HKAT;

- Haxoaut cropHbd D] n, ucrone3ys meHto «lIposeputs D1I», popmupyer pesymnbrar nmpoBepku IlI;

- BBIBOAMT Ha ne4aTh JlokyMeHT (pacrneyatsiBaeT J/1) co CHMCKOM HAESHTH()HUKATOPOB MTOMUCABIINX €I0
kimroueit J11.

[puragnexxaocts YOII Knuenty u nmommuHHOCTh D/l cuMTaeTCs yCTaHOBICHHBIMHA, €CITH UACHTU(HUKATOPHI

Kiroueit nposepku YOII, comepkammecs B CHHCKE HWACHTU(UKATOPOB, MOANHCABIINX JlOKyMEHT, W

OranonHoM cepTudukare coBmamaT, B JlokymeHTe cdopmupoBana 3amuch «OII koppekTHa» u

pacnedatanssiii Ceprudukar u3 Peectpa cepTudukaToB coBmagaeT ¢ ITAIOHHBIM CEPTHHUKATOM.

3akmovenne Komuccun odopmitsiercst TMCBMEHHO B ABYX 3K3eMILISpaxX — MO OAHOMY ISl Kak0i u3 CTOpoH

— NOAIIMCHIBACTCS BCEMHU YWICHAMU Komuccun.

3aximouenne Komuccun sBIseTCsl OKOHYATENIbHBIM, [IEPECMOTPY BO BHECYIEOHOM HOPSIIKE HE MOAJCKUT U

SIBJIICTCS] 0053aTSIIBHBIM YIS YYACTBYIONIUX B paccMOTpeHuH criopa CTOpoH.

Ecnu CTopoHBI HE MOTYT yperyJIMpOBaTh CIIOP B pabodyeM MOpsiKe, He COTIacHbI ¢ 3akinoueHneM KoMuccuu,

nmn ecnd oxHa u3 CTOpoH ykioHserca oT cozganusi Komucenn B ciydasx, KOrga B COOTBETCTBHUHU C

Cornamenuem Komwuccust nomkHa ObITH CO3/1aHa, BO3HUKLIMKA CIOp IEpPEeNaeTcs Ha PAacCMOTPEHHE H

paspelleHue 1o CyIiecTBYy Cyay.

Bce nnbie He yperynupoBaHHbie criopbl CTOpOH, cBsi3aHHBIEe ¢ 0OMeHoM D] mo CrucreMe, Takke epeaaroTcs

Ha pacCMOTPEHUE CyJia.
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IMpunoxenne N3

K CornanreHuo 06 oOMeHe TOKyMEHTaMH B JJICKTPOHHOM BHIE
(311eKTpOHHBIMU JIokyMeHTaMHu) 1o Cucreme «Kinent-bank» B banke
I'mobyc (AO)

®OPMBI 3AABJIEHUI

3ASIBJIEHME O TIPUCOEAMHEHWUM K COTJIALUEHUIO OB OBMEHE JIOKYMEHTAMM B
SJIEKTPOHHOM BUJIE (QJIEKTPOHHBIMU JOKYMEHTAMM) 10 CUCTEME «KJIMEHT-BAHK» B
BAHKE TJIOBYC (AO)

3ASIBJIEHUE O BBIJJAUYE IEPCOHAJILHOT'O ATIIIAPATHOI'O KPUIITOITPOBAMJIEPA (ITAK)
JUIS ICTIOJIL30OBAHMS B CUCTEME «KJIMEHT-BAHK» B BAHKE IJIOBYC (AO)

CEPTU®UKAT KJTFOUA [TPOBEPKU DJIEKTPOHHOI ITOINCH KJIMEHTA B CUCTEME «iBank»
3ASIBJIEHUE O PETMCTPAILIMM JIOTIOJIHUTEJBHOIO HOMEPA MOBMJIBHOI'O TEJIE®OHA
JUIS ICTIOJIL30OBAHUS B CUCTEME «KJIMEHT-BAHK»

3ASIBJIEHME OB M3MEHEHWU ITEPEYHST CYETOB, TTOJKJIIOYEHHBIX K CUCTEME «KJIMEHT-
BAHK» B BAHKE I'JIOBYC (AO)

3ASIBJIEHUE O BJIOKUPOBKE / BBIJJAYE HOBOT'O JIOTHHA / [TAPOJISI B CUCTEME «KJIMEHT-
BAHK» B BAHKE TJIOBYC (AO)

3ASIBJIEHME O PACTOPXKEHUU JIOTIOJHUTEJBHOTO COTJIAIIEHUS OB DJIEKTPOHHOM
JOKYMEHTOOBOPOTE C UCIIOJIb30BAHUEM CUCTEMBI «KJIMEHT-BAHK» B BAHKE I'JIOBYC
(AO)

3ASIBJIEHME O PETMCTPALINU AJIPECA DJIEKTPOHHOI IOYTHI JJIST UCIIOJIL30BAHUS B
CUCTEME «KJIMEHT-BAHK»
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[punoxenune Ned

K CornanieHuio 00 0OMeHe JOKYMEHTaMH B JIEKTPOHHOM BHJE
(omexTpoHHBIME fokyMeHTaMu) To Cucteme «Knnent-banky B banke
I'nobyc (AO)

ITAMSATKA

no uHgopMannoHHoii 6e3onacHocTu KiaueHTa cucreMmbl «Kiuent-bank» banka I'nnodyc (AO)

s obecrieueHns: COXPAaHHOCTH MCIOJIb3yEMbIX Bamu J1€HEXHBIX CPEICTB, PU OCYIIECTBICHUU

IJIATSKHBIX omepanuii ¢ mnomoibio cucteMbl «Knuent-bank» banka ['mobyc (AO) nHeobxoammo
BBITIOJIHSITH HECKOJIBKO MPOCTHIX PEKOMEHIAIUH.

1.

10.

Jli1st paboThI ¢ CHCTEMOM MCIIONIB3YHTE KOMITBIOTED C YCTAaHOBJICHHBIM JIMIIEH3MOHHBIM CHCTEMHBIM U
MPUKIAJAHBIM TPOrPAMMHBIM O00ECIIEYEHUEM, PETYISPHO OOHOBISIEMBIM M MOJACPKUBAEMBIM
pa3pabOTUYUKOM.

JU1s1 321U THI OT BPEAOHOCHOTO KOJIA MCTIOIB3YHTE JUIIEH3UOHHBIE U TIOJTHbBIE BEPCUH aHTUBUPYCHOTO
MPOTPaMMHOTO 00ECTIeUeHHsI OT M3BECTHBIX paszpaborunkoB (AnTuUBHpYC Kacmepckoro, NOD32,
DrWeb). B coctaB HEKOTOPBIX aHTUBUPYCOB BXOJIUT MOJYJIb 3aIUTHI IJIATEKEH, IPH €ro HATHYUH
PEKOMEH/IyEeM BCE OIEPAIINH, BBITIOIHIEMbIC B CHCTEME, OCYIIIECTBIIATh C UCIIOJIb30BAaHUEM JaHHOTO
MOJTYJISI.

Hukomy He nepenaBaiite Bamm y4ueTHbie JaHHBIE (JIOTHH U ITAPOJIh ), UCIIOIb3yeMble Bamu /17151 BX01a
B CHCTEMY.

He ucrnonp3yiiTe T0JITOBPEMEHHBIN MApoJib JIJIs BXOJIa B CUCTEMY Ha APYrux pecypcax MHTepHer,
TaKWX KaK CaWThl, TMYHBbIC KAOMHETHI HA MOPTaJax, MOYTOBBIC CEPBUCHL. XPAaHUTE BAIIU yYECTHBIC
JIAHHBIC B XOPOIIIO 3aIUIIEHHOM MECTe, KyJa €CTh IOCTYII TOJIbKO y Bac u HE y Koro OoJbIire.

He coo0maiite HukoMy M HHKOrja nocrtynawmomue Bam cooOuienuss or banka, ocobeHHO
OJTHOPA30BbIC KOIbI MIOATBEPXKICHHS U OJJHOPA30BbIC APOJIH.

He nepenasaiite Hukomy npenocrasienHsiii Bam USB-Token. Xpanute mapois ot kiroua Ha USB-
TOKEHE TaK K€ KaK ¥ Bailu yueTHbIe TaHHBIC Ui BXoJia B cucTteMy. Hukomy He 03ByuuBaiiTe u He
repeaaBanuTe naposb OT KIYa.

Hukomy He mepenaBaiiTe CBOW NepCOHaJbHBIN TenedoH, 3aperUCTPUPOBAHHBIM B cHcTeMe IS
MOJTyYECHHUST OJTHOPA30BBIX MApOJICH U KOJOB IIOATBEPKICHHUS.

He ucnonp3yiiTe Ha KOMIbIOTEpE WJIM Ha CMapTOHE NMPOrpaMM IpPeroCTaBICHUS YIaleHHOIO
nocTyna, Takux kak RAdmin, TeamViewer u T.11.

He otkpeiBaiiTe Heu3BecTHble Bam (aiinbl M He ycTaHaBIMBaiTe HEM3BECTHOE MPOTrPAMMHOE
obecrieyeHre, Jake €ClIM Ha BalleM KOMITBIOTEPE YCTAaHOBJIEH TNPOBEPEHHBIN aHTHBHpYyc. He
MePEeXOMTE 10 CChIIKaM Ha HEM3BECTHbIE BaM CaiiThl B ceTH MHTEpHET, Aa)ke €CIM OHU MOJTY4EHBI C
Bameld Touku 3peHHS W3 TOBEPEHHBIX MCTOYHHUKOB (IO DJIEKTPOHHOM IOYTE WIM B HHTEPHET-
MECCEH]IKepax).

[Tpu yrepe mim mMoNydeHUW AOCTyNa TPETHUX JHI K Bammm y4deTHbIM maHHbBIM, mapossiM, USB-
TOKEHY, Telle(h)OHY WM KOMITBIOTEPY — HE3aMENTUTENILHO COOOIINTE TOCTYITHBIM 00pa3oM 00 3TOM B
bank.

[TomuuTe, paboTHukM baHka HHKOTA HE MPOCAT Bac 03BY4YHTH JOTMH W/WIIKM MAapoOJb BXOJA B CHCTEMY,
oJHOpa30Bbie Koabl SMS-cooOmiennit, momyuyeHHbIXx Bamu ot banka, mapons Ha goctyn k USB-Tokeny.
Taxke HUKOTJAa HE TMPEIOKAT YCTAaHOBUTh HAa Ball KOMIBIOTEP WM CMapTGOH MPOrpaMMHOE
obecrieyeHre yJaueHHOro JI0CTyMa il OCYIECTBICHHUS TEXHUYECKON MITM MHOM MOJIICPIKKH.

O BbISIBJICHUHM NOJ00HBIX JeiicTBHI padO0THMKOB baHka mpocum He3aMeUIMTEJbHO CO00IIATH HA
I'opsiuyro iunuio banka I'nodyc (AO):

+7 (968) 088-11-00
hotline@bankglobus.ru
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Ipunoxenue Ne5

K CornanreHuo 06 oOMeHe TOKyMEHTaMH B JJICKTPOHHOM BHIE
(311eKTpOHHBIMU JIokyMeHTaMHu) 1o Cucreme «Kinent-bank» B banke
I'mobyc (AO)

MPABAJIA U YCJIOBUS .
YCTAHOBJIEHUSA /OTMEHBI OT'PAHUYEHUU IIAPAMETPOB OIIEPAIIMU B CUCTEME

Knnent moxer mocpenctBoM CHCTEMBI COBEpIIAaTh OIEpPALM, C YyYETOM YCTaHOBJIEHHbIX KimenTom
OTpaHWYCHH Ha TpOBeieHue onepanwii B Cucreme 1mo 0aHKOBCKAM cUeTaM B PyOJISIX, B TOM YHCIIE TIO 001Iel cyMMe
orepanuii n(uiam) onepanuii 3a oNpeAeICHHBIN epHo BpeMeHH (€KeTHEBHBIN JTUMUT, €XKEMECSIIHBIN JTUMHT).

bank umeer npaso:

- He ucnonHATh D/ KimeHta B ciyyae HpeBBIIEHUS] YCTAHOBJIEHHOI'O OTPaHUYEHMs Onepanuu (¢

YUETOM yCTaHOBJIECHHBIX KilneHTOM orpaHudeHuil Ha mpoBeneHue onepauuil B CucreMe, B TOM 4UCIIE 110

olmiell cymMMme omepanuii u(WiIn) onepanuid 3a ONpeAeNCHHBI MEepHoJl BpeMEHH (eXECTHEBHBIH JTUMHT,

€KEeMECSIYHBIN JTUMHT).

Krnnenr o6s13an:

- OCYILIECTBIISITh IUIATEXU C YYETOM YCTAaHOBJICHHbIX KIIMEHTOM orpaHuueHuil Ha IpPOBEICHHE

omeparmii B CiucteMe, B TOM YHUCIIE 110 001Ieii cyMMe orepanuii H(WitH) oniepaliiii 3a orpe 1eIeHHbI IepHo/T

BpeMEHHU (€KETHEBHBIN JIMMUT, CKEMECSIHBIN JTHMHUT).

Kiment nmeet npaBo obpamarses B baak mist:

- YCTaHOBJICHUS OTPAaHNYEHUI Ha TIpoBeAeHNE onepanuii B CucTtemMe, B TOM YUCIIE IO O0MIel cymme

omepanuii M(WiM) orepanvid 3a OmpeAeNeHHBIH MEepPHOJ BPEMEHHU (€KEeIHEBHBIA JIMMUT, €KEMECSTIHBIN

numuT) B Cucreme, myteM odpaineHus B opuc banka ¢ mucbMeHHBIM 3asBJICHHEM, COCTABICHHBIM 110 opMe

BaHKa, Ha YCTAaHOBJICHHUE OI‘paHI/I‘IeHI/Iﬁ WJIW HaIlIpaBJIATH B bank 3asBieHue ¢ HICHOJIb30BaHUEM (I)YHKHI/IOHaJIa

nuyHoro kabuHera B Cucreme;

- CHATHS/M3MEHEHUS] paHee YCTAaHOBJICHHBIX OTpaHUYEHHI Ha MpoBeaeHUe omepauuii B Cucreme, B

TOM YHCIie TIO o0uIel cymMMe omepanuii, myTeM oOpamienus B opuc baHka ¢ NMMCEMEHHBIM 3asiBICHHEM,

COCTaBJICHHBIM TI0 (opMme BaHka wnm HanpaBuTh B baHk 3asBJICHHE C HCIOJb30BaHHEM (YHKIIMOHAJA

nnyHOro kabuHera CHUCTEMBI.

Cpoxk ucrioHeHus 3asBieHns KireHTa MoKeT COCTaBIATh 10 2 (IBYX) pabounX JHEH.
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3ASIBJIEHUE .
OBb YCTAHOBJIEHUN/OTMEHE OI'PAHUYEHHUU TAPAMETPOB OIIEPALIUUN
B CUCTEME «KJIMEHT-BAHK» B BAHKE I'VIOBYC (AO)

YACTb 1 3anonuaemca Knuenmom

®amunus Uma Oruectso, UHH
KJIMEHTA:

Jlata u mecto
POXKACHUSL:
AJlpec MecTa XHUTEIbCTBA:

HACTOSIIAM 3ASIBJISIEM Ob YCTAHOBJIEHUW/OTMEHE B cootBerctBuu ¢ 1. 7.1. TTonoxenus banka Poccun ot 17.04.2019 Ne 683-IT «O6
YCTaHOBJICHHH 00S3aTeNbHBIX A1 KPSAUTHBIX OpTaHU3aIHi TpeOOBaHUI K 00ECIeUeHUIO 3aIUThl HH(POPMAIUH IIPH OCYIIECTBICHHN OaHKOBCKOH
JIEATEIBHOCTH B LIEJIAX POTHBOACHCTBUS OCYIIECTBICHUIO IIEPEBOIOB JEHEKHBIX CPEACTB Oe3 coryacus kimenTa» 1 CoriaieHus 00 ooMeHe
JIOKYMEHTaMH B 3JICKTPOHHOM BHJE (3JIEKTPOHHBIMHU JOKyMeHTamu) 1o cucteme «Kimenr-bank iBank 2» 8 bauke I'tobyc (AO), Kinent, npocut
YCTaHOBUTh CIICIYIOLINE OrPAaHHUYCHUs apaMETPOB ONEpalMii [0 IIepeBOJaM JICHE)KHBIX CPEICTB B PyOIIsX MO CJIeIYIOUIMM cYeTaM:

Ne Howmep cuera Ne u nata 10roBopa GaHKOBCKOTO cueTa/GaHKOBCKOTO BKIIA/Ia (HH3UIECKOrO
n/n JIALA

1

2

3

4

1. [JycranoButh [ | M3MEHHUTH [ | OTMEHMTB ClIELyIONIME OIPAHUYEHHMS [0 OCYIIECTBIEHHIO MePeBoioB 1o CueTy (-am):

O MaKCHuMallbHas CyYMMY IIEPEBOJIa JEHEKHBIX CPEACTB HA I€Hb

(yKkasbIBaeTCs CyMMa)

O wmakcumanbHas cyMMy IepeBojia ICHEKHBIX CPEICTB HA
MecsLl

(yKa3eIBaeTCs CyMMa)

2. Yxka3aHHbIe B HACTOSIIIEM 3asIBJICHUM M3MCHCHHS:
[ ] npuHATH B3aMeH JEHCTBYIOLIIMX U aHHYJIUPOBATh PaHEE YCTAHOBJICHHbIE OrPAHHYCHUS

D NPUHATE B JOMOJIHEHUE K JECUCTBYIOUIUM (6 ciyuae npomusopeuus yciosuil, ykazannvlix 6 HACMOAWEM 3AAGICHUU, ¢ OCUCMEYIOUUMU YCAOBUIMU,
YCMAaHo6NeHHbIMU HA OCHOBAHUU npet)bl()ymux 3(1}1&75‘){1412, Bankom k ucnonnenuio NPUHUMAIOMCA YCNIOB8US, YCMAHOB]IeHHble Knuenmom 6 Hacmoswem 3(1}13}!81{141/[)

Hoanuce Knuenra (npencrasurens Kiuenra)

, JIEUCTBYIOIIErO
(eit)
(pamunus, ums, omuecmso npeocmasumens Knuenma)
Ha OCHOBaHUH
(HaumeHo8aHUe OOKYyMeHma —/{o6epeHHocmy, UHOU COOMBEMCMBYIOWULL OOKYMeHM)
/ /
noonucy Damunua U
0.
« » 20

r.
YACTb 2 Ommemxu banka o npunamuu 3aagnenusn
JlomkHOCTh coTpyaHuka banka TTonmucs ®.1.0. corpynnuka banka Jara npunsitus 3asBnenus bankom

COTPYIHHK

a banka
YACTbB 3 3anoJansiercss Bankom (He npenocrasnsiercs Kinuenry)

MOdcem Oblmb UCROTIHEHO NOCPEOCHI8OM CUCIEMbL ITIEKMPOHHO20 00KYMEHN0000poma be3 oghopmieHus 00KyMeHma Ha OYMA}CHOM HOCUumene
KOHTPOJIBHBIE OTMETKH BAHKA:

OrpaHuyeHus yCTaHOBUII/U3MEHHI/OTMEHUIT Hoanucek corpyanuka YUT ®.1.0. corpynnuka YUT Jara
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