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1. OBIIUE ITOJIOXKEHUSA

1.1. Hacrosmuii Kogexc kopmopatuBHOi 3Trku banka ['mobOyc (AO) (manee — Kopekc)
orpaxkaet npunsaTeie B banke I'mooyc (AO) (nanee — bank) ctanaapThl OBeACHUs paOOTHUKOB baHka mpu
BBITIOJTHEHUH UMHU CBOUX MPO(ECCHOHATBHBIX 00s3aHHOCTE, OCHOBAaHHBIC HA MUCCHUHU U IICHHOCTSIX baHka
U €ro CTpaTernuecKux nHTepecax, o0ecneurBarolye yiydilieHue 1e10Boi penyranuu banka, moBblieHne
3G GEKTUBHOCTH U KYJIbTYphl OOCITY)XMBaHUS NMOTpeOUTENe (PUHAHCOBBIX YCIYT, MPEayNpexKIcHUE
HEZ0OPOCOBECTHOTO MOBEICHUS B OTHOLIGHUWU NOTpeOuTeneil (UMHAHCOBBIX YCIYT, B TOM 4YHCIIE HE
SIBJITFOIIUXCS  KBATH(PUIIMPOBAHHBIMA WHBECTOPAMH, B3aUMOJICHCTBUSL C JICIOBBIMH IapTHEpaMU U
KOHKYPEHTaMHU.

1.2. B Hnactosimem Kozgekce onpeneneHsl STHUECKUE TPUHIUITBE 1 HOPMBI, KOTOpbIMU baHk 1 ero
paboTHUKHU 0053YIOTCS PYKOBOACTBOBATHCA B CBOCH MPaKTUUYECKON MPOdecCHOHAIBHOM e TEIbHOCTH.

1.3.  [nsa ueneit mHacrosmero Kogekca:

1.3.1. mox TpUHIMIAMH KOPIOPATHBHOM OSTHKH TIOHMMAIOTCS TpaBWwiIa (CTaHAAPTHI)

OCYIIECTBIICHUSI MPO(PECCHOHANBHON  JEATENHOCTH, YCTaHABIMBAeMbIe [JISI KPEAMTHBIX

OpraHu3alyii, WIEHOB UX OPraHOB YIPABIIEHUS M CIYXallUX B COOTBETCTBUU C JCHCTBYIOIIUM

3aKoHOIaTensCcTBOM Poccuiickoit deneparuu, TOKyMEHTaMH OAHKOBCKHX COIO30B, aCCOITUAIIUU,

o0bIYasMu JIEI0BOr0 000poTa M 00IIepU3HAHHBIMUA HPAaBCTBEHHBIMU HOPMaMU;

1.3.2. mox mpodecCHOHANBHONW NEATEIBHOCThI0O baHKa IMOHMMAETCS KOMIUICKC TIpPakKIaHCKO-

NPABOBBIX M WMHBIX OTHOHICHWH ¢ KiueHTamu (MOTpeOMTENIMH (DUHAHCOBBIX YCIYT),

rOCY/IapCTBEHHBIMUA OpraHaMH BJIACTH W YIPABICHHS, JEJIOBBIMU MapTHEPaMH, B TOM YHUCIE C

IPYTMMH KPEOUTHBIMU OpTraHU3alUsIMH, WX acCOLMAlMSIMHU, a TaKKe C aKIUOHepaMu H

pabotHukamMu baHka, BOZHUKAIOIIMX B MPOIIECCE OCYIISCTBIICHUST BaHKOM €ro yCTaBHBIX 33]1a4;

1.3.3. mox kiIuMeHTaMH MOHMMAIOTCS MOTpeOuTenu (UHAHCOBBIX yciayr banka, B TOM uucie He

SIBIISTIOIINECS KBATU(UITUPOBAHHBIMA HHBECTOPAMU;

1.3.4. nox nenoBBIMU MapTHEPAMU MOHUMAIOTCS KOHTPAreHThI U MHBIE JIKLA, cocTosIHe ¢ bankom

B JIOTOBOPHBIX U (WJIN) HHBIM 00pa3oM OOPMIICHHBIX JISIIOBBIX OTHOIICHUSX,

1.3.5. mox ¢uHAHCOBBIMU YyCIyraMd TOHUMAIOTCS Bce Yyciayrn baHka, cCBsi3aHHbBIE C

MIPEIOCTABIICHUEM KPESIUTHBIX M HEKPEIUTHBIX (PMHAHCOBBIX TPOAYKTOB.

1.4. Bremonnenue bankoM u ero pabotHukamu nanHoro Kojaekca ciy>KUT JOMOJHUTENBHON
rapaHTHEd BBICOKOTO MpodeccHoHaNM3Ma W HAJASKHOCTH baHka, COOTBETCTBHS €ro JEATSIBHOCTH
3akoHOAaTeNnbCcTBY Poccuiickoit denepanyu, MpUHATHIM B 00111€CTBE HOPMaM HPaBCTBEHHOCTH U OObIUAsSM
JIEII0BOT'0 000poTa.

1.5. Tlox neiictBue Komekca moamamaror mobble aesHust (neiictBue u (unm) GeszelicTBuE)
pyKOBOIUTENEH, paOOTHUKOB M aKIMOHEPOB baHKa, COBEPIICHHBIC MMM B CBS3M C WX YYacCTHEM B
peanu3anuu yCTaBHBIX 3a/1a4 banka.

1.6. CoGmronenne Komekca sBnsiercs dYacThio (HOPMHUPOBAHHS KOPHOPATUBHOTO JIyXa,
KOPIOPAaTUBHON ATUKHU pabOTHUKOB baHKa.

1.7. DBauk npuBeTCTBYET ClIeJOBAHHE CBOMMM JIEJIOBBIMHU NApTHEPAMHU U KIIMEHTAMH HPHHATHIM
B banke atnueckum crangapram. [IpuBnekas TpeTbux Juil 1js padoTel ¢ baHKOM, paOOTHUKU TOMKHBI
yOeIuThCs, UTO MOTEHIMAIBHBIA 1e0Boil mapTHep banka obnagaer JOMMKHOM penyTanueld u pasienseT
3THYECKHE HOPMBI, OTpakeHHbIe B Komekce.

2. KOPIIOPATUBHBIE HEHHOCTHU BAHKA

B npodeccuonanvHoll aedarenbHOCTH baHK NpuUIep)KUBaeTcsl CIEAYIOIUX KOPIOPATUBHBIX
IIEHHOCTEM

2.1. 3axkoHHOCTBb — BaHK OCYyIIECTBIIIET CBOIO JIEATEIBLHOCTh B paMKaxX CTPOrOro COOJIOCHUS
3aKoHoarenbcTBa Poceniickoit denepanuy 1 NPUMEHUMBIX MEXIYHAPOIHBIX HOPM.

2.2. KoncepBaTu3m — bank KoHCepBaTHBEH BO BCEM, UTO KacaeTcs:

- coOrofeHUs] TPaJULIMOHHBIX [ENOBBIX II€HHOCTEH — aOCodIoTHas HAAeKHOCTh H

coOJII0IeHHE HHTEPECOB KIMEHTOB U aKI[MOHEPOB;



— COXpaHeHus Tpaaulnii banka;

- COXpaHEHUs CBOUX JOCTUXKEHUN, PA3BUTHSI U YIIPOUEHUS JICTOBBIX CBS3EH.

2.3. VHHOBaNMOHHOCTH — baHK MpUBEP)KEH NHHOBAIIMOHHOMY TIOJIXOAY B TOM, YTO KacaeTcs:

- OCBOCHHS COBPEMEHHBIX OAHKOBCKHUX YCIIYT, MEPEIOBbIX 0AHKOBCKUX TEXHOJIOTHIA;

- HOBBIX (DOPM B3aMMOJICUCTBHS C KIUEHTAMU;

- BOCIIPUSITUS HOBBIX UJECH.

2.4. Penyranmusi — Ge3yKOpU3HEHHAs PEIyTallds — TJIABHOE JOCTOSHUE M BBICIIAS IIEHHOCTh
banka, rapaHTHs €ro yCTOM4MBOCTH U Pa3BUTHSL.

2.5. OpueHTanMsi HA KJIHEHTA — MPEJOCTABJICHUE TOJHON, HEOOXOIMMONW U CBOCBPEMEHHOM
nH(popManuu KIMEHTY 00 yciryrax banka, mojjiepkaHue caMuX yCIyr Ha BBICOKOM MPO(ECCHOHATHEHOM
YPOBHE.

2.6. CoumanbHasi OTBETCTBEHHOCTh — baHK cTpeMHTCS K TOMY, YTOOBI cliejaTh OAaHKOBCKUN
OuszHec Oojee TymMaHHBIM, OTBETCTBEHHBIM M JOCTYIIHBIM BCEM JIMIIAM, 3aWHTEPECOBAHHBIM B
COTpyaHHYECTBE ¢ baHKOM.

3. OBIIME OTUYECKHE NTPUHIUIIBI 1 HOPMbI BAHKOBCKOI'O AEJIA

3.1.  baHK pyKOBOJICTBYETCS OOIIMMH STUICCKIMU IPUHIIUIIAMH U HOpMaMU ITpodecCrOHATBHOM
NEeSATENbHOCTH, KOTOPasi OCYIIECTBIISETCS HA OCHOBE:

- MOHUMAHUS CBOETO TPAKIAHCKOTO M TPO(ECCHOHAIBLHOrO JIONra Mepes OOIIECTBOM,

roCyJIapCTBOM, TPaKIaHAMMU;

- NpU3HAHUS PaBEHCTBA YYACTHUKOB TPaXkIaHCKOTO 00OpOTa, BOBIEYEHHBIX B chepy

0aHKOBCKOTO JI€71a, YBOXKCHHS UX MTPAB U 3aKOHHBIX HHTEPECOB;

- YKpEIIEHUsI B3aUMOJICHCTBUSI B 0aHKOBCKOM COOOIIECTBE, y4acTusi B paboTe accoluanui,

B 3allIMTE MPaB ¥ 3aKOHHBIX HHTEPECOB OAHKOBCKOr0 cO00MIeCTBa U (MIIK) €r0 OTAEIbHBIX YJICHOB,;

- MaKCHMaJIbHOW MPO3PAavyHOCTH CBOCH MPOQECCHOHATBHON NeATSILHOCTH TP a0COIIOTHOM

HAJCKHOCTH B COXPaHEGHWH KOHQHUIACHIMAILHOW HH(DOpPMAIMM M CBEICHUH, COCTaBISIONINX

0aHKOBCKYIO TaliHY;

- COBEpPLICHCTBOBAHMS  KOPIOPATMBHOIO  YIPAaBJICHUS W B3aUMOKOHTPOJA  3a

JI0OPOCOBECTHOCTHIO YUACTHUKOB PhIHKA OAHKOBCKUX YCIYT;

- 0e3yCIOBHOTO COOIOICHUS B3ATHIX Ha ceOsi 0053aTeNbCTB U TapaHTHUPOBAHUS BBICOKOTO

KauecTBa MPEJOCTABISIEMBIX YCIIYT;

- oOecrneueHus pa3yMHON PUCKOBAHHOCTH IMPOBOJUMBIX OIEpalIMii;

- MOJIHOTHI OTBETCTBEHHOCTH 32 KAYECTBO U PE3YJIbTaThl CBOCH PaOOTHI;

- YECTHOM KOHKYPEHIIMH, aKTUBHOTO MPOTUBOJEUCTBHS HEAOOPOCOBECTHBHIM YYaCTHUKAM

0aHKOBCKOM JIESITCIbHOCTH,

- aKTUBHOTO y4YacTUsi B TMPOTUBOACUCTBUHU JIeTadu3aluu (OTMBIBAHUIO) JIO0XOJIOB,

MOJIYYEHHBIX MPECTYIHBIM IMyTeM, U (PUHAHCHPOBAHUIO TEPPOPU3MA, JAPYTUM MPOTUBOIPABHBIM

JesTHUSIM B cepe OaHKOBCKOTO JIeTa;

- JTIOOPOBOJIBHOTO OTKa3a OT COTPYIHUYECTBA C HOPUAMYECCKUMHU U (U3UUECKUMU JTUIAMHU C

COMHHUTEIJIbHOM JI€JIOBOW pEITyTalNei;

- YCTaHOBICHHUS M Pa3BUTHUS MPO(PECCHOHANBHBIX CBsI3e€ii Ha OCHOBE B3aMMOYBAXKEHUS,

B3aMMOINOMOUIY ¥ B3aMMOBBITOJIHOT'O COTPYAHUYECTBA.

3.2. B cBoel gearensHoCcTH baHK HCKITIOYAET:

— HapylleHUue JIEUCTBYIOLIETO 3aKoHoAarenscTBa Poccuiickoit denepaunu, HOpM JIEIOBOU

ATHKHU U 00BIYaEB JIETIOBOTO 000POTa;

- 37I0yTIOTpeOIeHNE TTPABOM;

- YIIEMJICHHE YbUX-THOO0 TIPaB, 3aKOHHBIX HHTEPECOB U JOCTOMHCTBA,

- pUYuHEHHE yiiepoa cOOCTBEHHOI 1e0BOM permyTaiui;

- y4acTHE B HE3aKOHHBIX U (MJIM) OC3HPABCTBEHHBIX aKIIUAX, B COIUAILHO OMACHBIX MMPOEKTaX

U IIporpammas;



- pacnpoCTpaHEHUE WM Yrpo3y pacHpOCTPAaHEHUs CBENCHUMU, IOPOYAIUX JACIOBYIO
penyTalnuio KIMEHTOB U JCJIOBBIX IAPTHEPOB,;

- IPUMEHEHHE WM Yrpo3y [PUMCHCHHs HACWIMS M WHBIX HE3aKOHHBIX H  (Win)
0e3HpPaBCTBEHHBIX CIIOCOOOB Be/IeHUsI OAHKOBCKOIO J1€1a;

- OpUMEHEHHE TIpU TPEAOCTaBICHHH (PUHAHCOBBIX YCIYr (MpoJake KpPEAUTHBIX H
HEKPEIUTHBIX (PUHAHCOBBIX MPOAYKTOB) HEOOPOCOBECTHBIX MPAKTHUK B OTHOIIEHUH OTpeOHUTENeH
(MHAHCOBBIX YCIYT, B TOM YHCJIE€ HEKBATM(PHULIUPOBAHHBIX HHBECTOPOB,;

- OpeOCTaBICHNEe KJIMEHTAaM ©  JICJOBBIM IapTHEpaM HEOOOCHOBAaHHBIX W  HE
IIPEAYCMOTPEHHBIX 3aKOHOAATEILCTBOM JIBIOT U IIPUBUIICTUH;

- VICIIOJIb30BaHNE HE3aKOHHBIX U (M) OC3HPAaBCTBEHHBIX METOIOB BEICHUSI KOHKYPEHTHOM
O0pBOHI;

- JEATEIbHOCTD 110 BIUSAHUEM IOJUTUYECKOIO, PEIIMTHO3HOIO, HAIMOHAIBHOIO U APYIrOro
JIaBJICHUS;

- OKa3aHMe (MHAHCOBOM, MOPAJIbHOW WJIM MHOM HOJAEPKKH AEATEIIbHOCTU PaJAUKAJIbHBIX,
HKCTPEMHUCTCKUX M HAIIMOHAIMCTUYECKUX MApTUH U JBMKEHUH, CIIOCOOCTBYIOIIEH MOTUTHYECKON
HECTaOMJIBHOCTH,  Pa3KHUIraHUI  MEXHAIMOHAIBHBIX,  MEXPEIMTHMO3HBIX U JIPYTUX
AQHTarOHUCTHYECKMX OTHOIICHUH B OOILECTBE.

4. CIHEHUAJIBHBIE OTUYECKUE ITPUHIUIIBI U HOPMbI BAHKOBCKOTI'O JEJIA

4.1. OtHOUEHHUS C KIMEHTaMH, JEJNOBBIMU MapTHEPAaMHU, MPEACTABUTEISIMU OpPraHOB BJACTU
cTpositcsi bankom Ha mnpuHLUNAX JOOPOCOBECTHOCTH, YECTHOCTH, MPOQEecCHOHAIM3Ma, B3aUMHOTO
JIOBEPHS U YBAKEHM S, CITPABEIIMBOTO OTHOILLIEHHU S, IPUOPUTETHOCTH HHTEPECOB KIIMEHTOB, KOHTPAT€HTOB,
HEPYIIMMOCTH  00S3aTEeNbCTB, MOJHOTHI PACKPBITHS HeoOXoAuMoW HH(OpManuu, MOPUOPUTETA
MIEPErOBOPOB Tepea CyneOHBIM pa30upaTeIbCTBOM, COOIOACHUSI KOMMEPUYECKOW M OAaHKOBCKOW TailHBI,
o0ecrnieueHus 6€30MacCHOCTH.

4.2. Bcrynas B Aen0BbIe OTHOIIECHUS C KOJUIETaMH M KITHEeHTaMU, pa0oTHUKK baHka He JOIIKHBI
UJITH Ha TIOBOJTY JIMYHBIX M (MJIM) FPYIIIOBBIX HHTEPECOB, €CJIM TAKOBBIC IIPOTHBOPEYAT 3aKOHAM OOIIECTBA
WIM HE COTJIacyloTCs C MOHATHSAMH 00 oOIleuenoBedecKkux IeHHOCTsX. PaborHuku banka o0s3aHbI
3a00TUTHCS O JIeNIOBOH permyTanuu banka 1 J0JKHBI ObITh HACTPOSHBI HA JIOJITOCPOYHOE COTPYAHHUYECTBO,
a HE Ha IOJyYECHHUE KEMHUHYTHOM COMHUTEIIBHON BBITOJBI.

4.3. Pabornuku banka B mporecce KOMMYHHUKAIIUN CTPEMSITCSI HAMTH TOYKH COTPHKOCHOBEHUH,
npuemiIeMble JIIsi 00X CTOPOH, pa3yMHbIM KOMIIPOMHCC, C TeM, YTOOBI COXpaHHUTh 100poXkenaTeIbHbIe
JIEJIOBBIE OTHOLIEHUS C KOJUIETOM, KIIMEHTOM HWJIN JEJIOBBIM ITAPTHEPOM.

4.4. baHk u ero paGOTHMKM PYKOBOACTBYIOTCSI B CBOEH INpakTHUECKOW MpodeccHoHaIbHOM
NEATENBHOCTH CICAYIOUIMMU IPUHIIUIIAMU:

4.4.1. TlpuHuun 100pocoOBeCTHOCTH

PaGotnuku banka, BBHIMONMHSAS CBOM JOHKHOCTHBIE O0SI3aHHOCTH, JACUCTBYIOT JOOPOCOBECTHO, TO
€CTh C TOM CTENEHBI0 YECTHOCTH, CTapaTeIbHOCTH M OTBETCTBEHHOCTH, KOTOpas TpeOyeTcs OT HHX C
y4eTOM crenu(puKr 0aHKOBCKOM AESATEeIbHOCTU U MPAKTUKU JIEII0BOr0 000poTa.

PabotHuku baHka B cBoel JEATENbHOCTH HCXOAST U3 TOrO, YTO HEOOXOIMMO COBEpUIaTh BCE
pa3yMHbIE U 3aKOHHbIE JIEHCTBUSI, HAIIPAaBJIEHHbIE HA 0OECTIeYeHNE U 3aIUTY IIPAB U 3aKOHHBIX HHTEPECOB
banka, ero akinoHEpOB, KJIMEHTOB, JI€JIOBBIX TAPTHEPOB.

PabGotHuku banka [omkHBI HaamexamuM oO0pa3oM BBINOJIHATH CBOUM MPO(ecCHOHATIbHBIE
0053aHHOCTH, TO €CTh 33/IeCTBOBATh BCE CBOM MPO(ecCHOHATbHbIE 3HAHUS, HABBIKM U OIBIT, a TAKKe
MpeaNpUHUMATh pa3yMHble M OTBETCTBEHHBbIE NEHCTBUS MO 3alUTe 3aKOHHBIX MpPaB U HHTEPECOB
aKLMOHEPOB, KIIMEHTOB U JIENOBBIX TapTHEPOB baHka.

Pabotnuku banka, neficTBys B HHTEpecax KIMEHTOB U JIEJIOBBIX TAPTHEPOB:

- OLIEHUBAIOT C TPOPECCUOHATIBHON TOUYKHU 3peHHsI (PaKThl U 0OCTOATENbCTBA, CIOKUBIIHECS

Ha (PMHAHCOBOM PBIHKE, C II€JIbI0 IPEOCTABIECHUS KJIMEHTaM U JISIOBBIM TapTHEpaM HEOOXOTUMBIX

pPa3bACHEHHI;



- IPEJOCTABIIAIOT KIMEHTaM M JIeJOBBIM MapTHEpaM HEOOXOOUMYI0 HH(POPMALHUIO I

O00BEKTUBHOM OIIEHKH BO3MOXHBIX PHCKOB IIPU COBEPILIEHUH CHETIOK;

- HE UCIOJIB3YIOT HEOCBEIOMIICHHOCTh WJIM HEKOMIIETEHTHOCTD KJIMEHTa B MHTepecax banka

a100 B JIMYHBIX HHTEpECaX;

- OTHOCATCS KO BCEM KIIMEHTaM U JIEJIOBBIM [TApTHEPAM HEIPEIB3ATO;

- COBEpIIAIOT BCE HEOOXOMMBIE JICHCTBHUS, HAIIPABJICHHBIC HA IPEIOTBPALICHUE BO3MOXKHBIX

KOH(JINKTOB HHTEPECOB;

- HE OKa3bIBaIOT B JI00OH (hopMe J1aBiIeHUE Ha KIIMEHTa U (WJIM) JeJI0BOro apTHepa B LeNsaX

COBEpILIEHMS ITOCIEIHUMH KaKUX-T100 AeHCTBUI BONPEKH COOCTBEHHBIM HHTEPECAM.

Kaxxplil KIIMEHT M JEJIOBOM NapTHEP MMEET IIPaBO HAa MAKCHMAJIbHOE BHMMAaHUE CO CTOPOHBI
paOoTHUKOB baHka M BO3MOXXHO OBICTpOE pelIeHHEe MpoOsieM B IpeleNnax €ro B3aMMOOTHOLIEHWH C
bankom.

PaGotHuku baHka BHHMMAaTeNbHO pacCMaTPUBAIOT M CBOEBPEMEHHO pearupyroT Ha JoOble
3aMeyYaHusl, )KanoObl U IpeTeH3uu B ajapec banka.

4.4.2. Tlpunuun npodeccuoHaIN3MAa

[Tpodeccuonanmusamom B wnensx Hacrosmero Kopekca npusHaeTcs TaKoe OCYLIECTBIEHUE
JesTeNnbHOCTH paboTHUKaMU baHka, KOTOpoe o0ecredrBaeTcsl HaJUleXxalluM YPOBHEM KBalu(UKallUU B
OTHOIICHUSX C KIIMEHTaMH U JISJIOBBIMU TApTHEPAMH, a TAKXKE MEXITY COO0H, 3P PEeKTUBHBIM IIPUMEHEHUEM
U KCII0JIb30BaHUEM pecypcoB baHka, coOoieHneM yTBep KIEHHBIX IPABUJI, PETJIIAMEHTOB U MPOLEAYP.

B memsax cnemoBanmst u coorBercTBUS mnpuHImNy «lIpodeccmoHamuzM» UiIeHBI OpPraHoOB
yIipaBiieHUs U pabOTHUKHU baHka:

— Cobumoarot TpeboBanus 3aKkoHoAaTenbcTBa Poccuiickoit denepanny, HOpMaTUBHBIX aKTOB

banka Poccuu, crangapros CPO u npodeccruoHanbHBIX CTaHAAPTOB, BHYTPEHHUX JIOKYMEHTOB

banka.

- OO0yagaroT OMBITOM, 3HAHUSAMH, KBaTU(pUKAKEH, KOMIICTCHIIUSIMHA W HaBBIKAMH,

HEOOXOJIUMBIMHU ISl BBIIIOJHEHHUSI CBOMX OOS3aHHOCTEH, a TaKKe 3HAHUSAMH O MEXIYHapOTHOM

OIIBITE.

- [Tonnep:xuBatoT COOCTBEHHBIH NPO(ECCHOHANBHBIA ONBIT Ha HEOOXOAMMOM YpPOBHE,

pa3sBUBAIOT U COBEPILIEHCTBYIOT MNpO(peCcCCHOHANbHbIE 3HAHUS, KOMIIETCHIIMM U HaBBIKH,

HEOOXOJMMBIE JIJISl BHIIOJHEHUS! CBOMX O0S3aHHOCTEH, yUacCTBYIOT B 00yYaOUIMX MEPONPUSATHUSX,

HOBBIIAIOT  YPOBEHb COOCTBEHHOW  KBaIM(UKAIMHM, MCIOJIB3YIOT JIyYlIME IPAKTHKH,

BbIpa0OTaHHbIE MUPOBBIMU CUCTEMaMU (DHAHCOBBIX PHIHKOB.

- HcnonHsI0T CBOM OO0S3aHHOCTH Ha BBICOKOM NPO(ECCHOHATBHOM YPOBHE C JIOJIKHOMN

TIIATEIbHOCTHIO, OCMOTPHUTENBHOCTBIO, aKKypaTHOCTBIO, 0ecpucCTpacTHOCTHIO,

000CHOBAHHOCTBIO, B TOM YHCJIE PU MPUMEHEHUU NPOPECCHOHATBHOTO CYKICHHUS.

- [TpumenstOT cBOM MpoeccHOHaIbHbIE 3HAHUS U HaBBIKU B HHTepecax baHka M KJIMEHTOB.

- YMerT oTaenaTh GakThl OT CYXIEHUH, IPUHUMAIOT PELICHUs, OCYLIECTBISIOT 1EeHCTBHS,

npeularaloT (UHAHCOBBIE MPOAYKTHl M YCIYyIM Ha OCHOBE BCEH MMEroIeicss JOCTOBEPHOH U

MOJITBEP K IEHHOW NH(OPMALIHH.

- M cnonb3yroT sCHble, TOUHBIE U TTOHATHBIE (POPMYIHPOBKH MTPU B3aUMOJICHCTBUU C IPYTUMHU

OpraHu3anusMH (PMHAHCOBOI'O PhIHKA, KIMEHTaMHU U PETYIISATOPOM.

- CobmoiatoT NpuHIMN «3Hall CBOETrO KJIMEHTa» (MPUHLMII JEATEIbHOCTH, CBS3aHHBIM C

uAeHTU(UKAIIMEH CBOEro KIMEHTa, €ro JesTeNIbHOCTH, OMNpPEIeIICeHHEM €ro pHUcK-mpodus,

UCTOYHUKA POMCXOXKIEHHUS €ro JEHEKHBIX CPEACTB J0 MpoBeIeHHs ((PUHAHCOBBIX ONeparuii).

— CtpemaTcsi K TEXHOJIOTMYECKOMY Pa3BUTHIO W BHEAPEHUIO JIYULIMX TEXHOJIOTMH Jis

OCYILECTBJIEHUS MTPO(HECCHOHANBHON AeITeTbHOCTH.

4.4.3. IlpuHUMI 3aKOHHOCTH JeATeJbHOCTH

B mporecce Benenus mpodecCUOHANBHON ASITeNbHOCTH PaOOTHUKHM baHka OMKHBI CIE0OBATh
TpeOOBaHUsAM, TIPEIBABIIEMBIM 3aKOHOAATeNbCTBOM Poccuiickoit ®Deneparuu, yCTaHOBICHHBIMHU
BHYTPEHHUMH HOPMAaTUBHBIMM JIOKyMEHTaMH baHka, a Takke MNpEeANpPUHUMATh BCE BO3MOYKHbBIC



MpUeMJIEMbIE M 3aKOHHBIE MEpBI JJi 00ECTeueHusl UCIIONHEHUS yKa3aHHBIX TPeOOBaHUN KIMEHTaMU U
JIEJIOBBIMU MTAPTHEPAMMU.

PabGorHuku baHka MOMKHBI OTKa3aThCsA OT BBINOJHEHHUS IMOPYYEHUN KIMEHTa, €CIH TakKue
MOpy4YEeHUs: MPOTHUBOpEUYAT JICUCTBYIOIIEMY 3aKoHOAATeNbCTBY Poccuiickoit @Penepauuu U (WiH)
BHYTPEHHUM HOPMATHUBHBIM JJOKyMeHTaM banka.

4,44, TIpuHUIMI HE3aBUCUMOCTH

baHk cTpouT OTHOIIEHUS CO CBOMMHU paOOTHUKAMU Ha PUHIIMIIAX JOJITOCPOYHOI'O COTPYAHUUYECTBA
1 B3aMMHOI'0 YBaKCHU.

PaGotHuku baHka mpu MCIOJIHEHUM JOJKHOCTHBIX OOSI3aHHOCTEH NEHCTBYIOT CaMOCTOSTENIBHO,
cobimonasi eificTByromiee 3akoHoAaTelnbcTBO Poccuiickoir @enepauunu, tpeboBanus banka Poccum u
BHYTPEHHUX HOPMATHUBHBIX I0KyMeHTOB baHka.

PyKOBOI[I/ITeJII/I HE OJOJDKHBI OKa3bIBAaThb KaKoro-Jmoo JaBJICHHS Ha IIOAYMHCHHBIX pa6OTHI/IKOB B
KOPBICTHBIX MJIM UHBIX HEATUYHBIX LEJISAX.

PaborHuku baHka [OMKHBI HMCXOOUTh M3 OOBEKTHMBHOIO pa3pelliCHUs BO3HUKAIOLIIUX B
nesTenbHOCTH baHka BOIPOCOB, HE JOMYCKaTh COBEPLUEHMs IEHCTBMH IOJ JaBJIEHUEM TPETbUX JIUI,
KaKoro-imbo pojia 3aBUCUMOCTH OT MOCJIEAHUX, €CIIH 3TO IPSAMO WM KOCBEHHO BJIMSECT HA COBEPILIAEMbIE
paboTtHuKOM baHka nelicTBUS pU UCIIOTHEHUH JO0JIKHOCTHBIX 0053aHHOCTEH.

B Cjlydya€ BO3HHUKHOBCHHUIA KaKUX-1I100 06CTO$ITCJII>CTB, NPCIATCTBYIOIIUX HCE3aBUCHUMOMY
OCYILIECTBJICHUIO pabOTHUKOM baHka MOMKHOCTHBIX OO0si3aHHOCTEH, paboTHHK baHka gomkeH
HE3aMEJIUTENBHO COO0IUTh 00 3TOM pyKoBOACTBY baHka.

4.4.5. IIpuHIUI COTPYAHUYECTBA IPH MCIOJTHEHUH I0J’KHOCTHBIX 00513aHHOCTEH

Bce pabotHuku banka MMEIOT YeTKO olpenereHHble 00SI3aHHOCTU M C(epbl OTBETCTBEHHOCTH,
KOTOpPBIE 3aKPEIJIEHBI B JOJDKHOCTHBIX HHCTPYKLIHAX.

PaborHukn banka mpu MCIIOTHEHWN JOJDKHOCTHBIX OOSI3aHHOCTEH JEHCTBYIOT B COOTBETCTBHUH C
3aKkoHoAarenbCcTBOM Poccuiickoi @Denepauyu, NOpaBWJIaMd M IPOLUEAYPAMH, YCTAHOBJIEHHBIMH
BHYTPEHHUMH HOpPMaTHBHBIMU JOKyMeHTamMH baHka, OJKHOCTHBIMM HWHCTPYKLHMSMH, YyKa3aHUSMU
PYKOBOAMTEIEH.

B Banke npuHATO, 4TOOBI PYKOBOAMTENN TPEICTABISLIN PErYISPHYI0 OOpPaTHYIO CBSI3b CBOMM
IIOUYMHEHHBIM I10 PE3YyJIbTaTaM UX AEATEIbHOCTH.

PaGorHuku baHka B OTHOLIEHUSX C KOJUIETaMU HE JOJDKHBI JONMYCKaTh JAMCKPUMHUHALUMHU IO
IpU3HAKAM [10J1a, BO3pacTa, HALIMOHAJIBHOCTH, BEPOUCIIOBEIaHUS, YOXKIEHUH, COLIMATIbHOIO MOJI0XKEHNUS,
o0pa3oBaHMsl, TPYAOBOIO CTaXa.

B mnoBcenHeBHON [eATENPHOCTH KaXblii paOOTHUK, HE3aBUCHUMO OT JOJDKHOCTH, JOJDKEH
MPENSITCTBOBATh CO3JaHUI0 OOCTAHOBKH, MOOILPSIONIEH MPOSBICHUE arpeccuu, NPeHeOpeKUTENbHOIO U
HaCMELUIMBOr0 OTHOLLIEHHS K KOJUIeraM, yrpo3aM (pru3nueckoil pacnpaBbl ¢ pabOTHUKAMU, UX OJIM3KUMU U
POJCTBEHHUKAaMHU, HAHECEHUIO MOpaJbHOro ockopOieHus. B baHke He momycTHMBbI HENpPHUCTOMHBIE,
BYyJIbI'apHbI€, IPyOble, HKECTOKHE MM OCKOPOMTENbHbIE BBIPAKEHMS, BKIIIOYAs HELEH3YPHYIO JIEKCHKY,
KECTHI U (POPMBI TOBE/ICHHUS.

PabGotHuku baHka 00s3aHbI OTHOCUTBCS JApPYr K JPYry KOPPEKTHO, IOOpOKENaTesIbHO H
YBaXXUTEJIbHO, BO3JIEPKUBATHCS OT HEOOOCHOBAHHOW KPUTHKHU, MyOIMYHOTO 0OCYXKAECHUS NeSTEIbHOCTH
KOJIJIET, a TaKK€ MHBIX MOAO0OHOr0 poja AEWCTBUI, KOTOpblEe MOT'YT HaHECTH yliepOd WM MOJ0pBaTh
JIEJIOBYIO penyTalnnio paboTHUKOB baHka, a B KOHeUHOM uTore penyranuio banka B miesom.

Bce pabotHuku banka, He3aBUCHMMO OT JTOJKHOCTH 00sI3aHBI CO3JaBaTh U IOJIEPKUBATh TAKYIO
pabouyio atmMocdepy, KoTopas MO3BOJIIET KaKIOMY paOOTHUKY PAacKpbITh CBOW MOTeHIHAN. PaboTHUKN
OTKPBITO BBICKA3bIBAIOT CBOIO TOUKY 3PEHHUS, HE OOSATCSI TOBOPUTH O MPOOIeMax, yBaXKaroT B3IJISbI APYTHUX,
OTHOCSITCSI IPYT K IPYTYy Kak K BHyTpeHHeMy KiueHTy. Co3nanue atMocdepbl IOHUMaHUS U JOBEpHS, a
TaKXe MoJIepKKa MPOAYKTUBHON paboueid cpepl — o011ast 003aHHOCTh BceX paboTHUKOB baHka.

Benenue TteneoHHBIX pasroBopoB mo MoOuWipHOMY TenedoHy B mnpueMHou [Ipeacemarens
[TpaBnenus, ero 3amectuTenel U pabounx kabMHETax pyKOBOIUTENEH 3amperieHo.



B banke He npuHsTO, 4TOOBI B pabodee BpeMs B KAOMHETE OTCYTCTBOBAJIM BCe paOOTHUKH. B cBsizn
CO CKOJIB3SIIIUM BpeMEHeM OOECHHOTo mepephiBa B KaOMHETEe BCErJa JOJDKHO OCTaBaThCs HE MEHee
OJTHOTO pabOTHHKA Moipa3aeicHus banka.

B banke He npuHATO 00CYXIaTh C KOJUIETAMH pa3Mep JA0XOAO0B pabOTHHUKOB, 32 MCKIIIOYCHHUEM
00CyXJIeHUi pa3Mepa COOCTBEHHOIO J10X0/1a PA0OTHIUKOM U €0 HEMOCPEICTBEHHBIM PYKOBOIUTEIIEM.

[Tpy BOSHMKHOBEHHH WJIM YIpO3€ BOSHUKHOBEHHS BHYTPH TPYAOBOTO KOJJIEKTHBA KOH(JIMKTHBIX
CHUTYaIMi{, KOTOPbIE MOTYT OKa3aTh HETATUBHOE BIIMSHUE HA OCYIIECTBICHHE TPYI0BOUW QDYHKIUHU U (MIIn)
aTMocdepy BHYTPHU TPYIOBOT0 KOJUIEKTHBA, paboTHUK banka napopmupyet 00 3Trom Ciyx0y yrnpaBieHus
MEPCOHAJIOM, KOTOpas MPEANPUHUMACT HEOOXOAMMBIE MEphl JUIsl YPEryJIHpOBaHHUS KOH(MIMKTHOM
CUTYaIlUX WJIM HEJOMYIIECHHS €€ BOSHUKHOBEHHSL.

4.4.6. IlpuHUMI NPO3PAYHOCTH, OTKPHITOCTH AesiTeIbHOCTH Banka

baHk npuzaepxuBaercs MOIUTUKM MAaKCUMAaJIbHOM OTKPBITOCTH M IPO3PAYHOCTH AESATEIbHOCTU
banka 17151 ero akiimoHepOB, KJIIMEHTOB, JIeI0OBBIX MAPTHEPOB, OPraHOB BJIACTH, pab0oTHUKOB baHka.

baHk cTpeMUTCS NCIIOIB30BAThH BCE IOCTYIHbIE HCTOYHUKH HH(OPMAIMHU I O3HAKOMIJICHHUS BCEX
3aMHTEPECOBAaHHBIX JIMII C pacKpbiBaeMol UH(popMmarueii o banke.

baHK CTpOUT CBOM OTHOLIEHUS C KJIMEHTaMH, JI€JIOBBIMU NTapTHEPaMHU, NPEACTaBUTEISIMU OPraHOB
BJIACTU HA YCJIOBUSAX PAaBHOIPABUS U OTKPBITOCTH.

PabotHuku banka 1OMKHBI pacKpbIBaTh JOCTOBEPHYIO MHQOPMAIIMIO O IPaBOBOM cTaTyce baHka,
ero (UHAHCOBOM TMOJNOXKEHMH M HHYyI0 HHpopManuio o banke B mopsake, YCTaHOBIECHHOM
3akoHoaarenbcTBOM  Poccuiickoit  ®enepauuu, TpeOoBanusiMu banka Poccuu, BHYTpeHHUMH
HOpPMaTUBHBIMHU JTIOKyMeHTamMH baHka.

PaGoTHHKYM TOIKHBI TOMHHUTB, YTO OOIEHHE B HHTEPHET-pecypcax (BKIIIOYasi COIMAIbHBIC CETH U
MECCEH/KEpbI), KaK IIPAaBUIIO, HOCUT MyOJINYHbIN XxapakTep. PaOoTHHKaM 3amperiaercs: pacpocTpaHsiTh
Wi o0cyxnare 0e3 coryacus baHka Ha MyOJIMYHBIX MHTEPHET-pecypcax HHPOPMAIIUIO, CBI3aHHYIO C
JeATENbHOCTI0 baHka, B TOM YHCIE C KCIOJb30BaHMEM Jiorotuna W (WiM) HaumMeHoBaHHs baHka,
pa3meniath GOTo- U BUICOM300paKEHHUSI, HE COOTBETCTBYIONINE JICHCTBUTEIBHOCTH U (MJIM) IMOpOYaIiye
JIeTIOBYIO penyTaiuio baHka, He 10MyCKaTh BHICKa3bIBaHUS U B3IJIAbI, PACIPOCTPAHEHHE KOTOPBIX JaXKeE B
JIMYHOM I10JI€ MOXKET UMETh CYLIECTBEHHOE HEraTUBHOE BIMSIHME Ha penyTanuio baHka.

bank oOecrieunBaeT CBOEBPEMEHHOE, IOJHOE U JIOCTOBEpHOE HH(POPMAIMOHHOE OCBEILEHHE
MIPEIOCTABIIAEMBIX TPOAYKTOB U YCIIYT.

4.4.7. TlpuHuuN coxpaHeHus TAHbI (KOH(PUAEHIHAILHOCTD)

PaGotnuku banka oOecrneunBaroT KOHPUACHIMAIHHOCTh HHGOpMAIMK (ONpeaensieMol Kak
cnyxeOHast uHbopmarms u (MIM) KOMMepueckas, OaHKOBCKas TaiiHa), MOJYy4YeHHOH B Mpoliecce
BBITIOJTHEHUST (DYHKIMOHAJIBHBIX OOS3aHHOCTEH B COOTBETCTBUU C TpPeOOBAaHUSAMHU 3aKOHOJATENIbCTBA
Poccuiickont ®enepanuu, banka Poccun, BHyTpeHHUMH HOPMAaTUBHBIMU JTOKYMEHTaMH baHka.

PaGotHuku banHka He pasriamaroT UMEIONIYIOCS B HUX PACIOpPSDKEHUH KOH(UIEHIHAIbHYIO
uHpOpMAlLMIO, 3a MCKIIOYEHHEM CJIydaeB, IPeIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
denepauuu.

PabotHuku baHka He pasriamaroT cirykKeOHyr0 HH(POPMALIMIO, CTABIIYI0O UM U3BECTHOM B CBSI3H C
BBITIOJTHEHUEM JODKHOCTHBIX OOS3aHHOCTEH, B TOM 4ucie MHpOpManuio 00 omepanusix, O cuerax U
BKJIa/IaX KJIIMEHTOB baHka, a Taxke MHbIE CBEJICHNS, KOTOpbIEe MOT'YT HAHECTH yIepO /e7I0BOH penyTanuuy,
WHBIM HEMaTepuajbHBIM WM MaTepUalbHBIM HMHTEpPECaM KIMEHTOB, JEJIOBBIX MapTHEpoB baHka wmin
camomy baHky, eciu packpbITue Takoi HH(pOpMaIK He TPEyCMOTPEHO 3aKOHOIaTeNbCTBOM Poccuiickoit
denepanuu.

4.4.8. Tlpunnun 6e30macHoOCTH

bank mnpennmpuHHMaeT Bce HEOOXOAUMBbIE 3aKOHHBIE MeEphl Jis MPEJOTBpAIICHUS JHOOBIX
IIPOTUBOIIPABHBIX JEUCTBUIM CO CTOPOHBI TPETBUX JIMI] B OTHOLIEHUU AaKIUOHEPOB baHKa, KIMEHTOB,
JIEJIOBBIX TapTHEPOB U paboTHUKOB baHka.

B nensax ciaenoBanus ¥ COOTBETCTBUS NpUHLIMIY «be3onmacHocTh» baHk:



- [IpuauMaer Bce HEOOXOAMMBIE MEPHl K OOCCIIECYCHHIO 3aIlMThl U COXPAHHOCTH JIFOOBIX
aKTUBOB baHKa, TepeJaHHBIX AaKTHBOB KIMEHTOB (HE JOMYCKAeT XWIICHUS, YHHUYTOXKEHUS,
HECaHKIMOHUPOBAHHOIO JOCTYIa B OTHOUICHUH BCEX MEPEUUCICHHBIX aKTUBOB).

- BricTpanBaeT COOTBETCTBYIOIINE CHCTEMBI BHYTPEHHETO KOHTPOJIS U YIIPABJICHUS PUCKAMHU
C TIPUMEHEHUEM JIYUIITNX MTPAKTHK.

- He nomyckaet B mpoliecce oka3aHusl yCIIyT BOBJICUEHUS KJIMEHTOB, UX JICHEXKHBIX CPEICTB,
MHOT'0 UMYILIECTBA B IIPOBEICHUE MOJO3PUTEIbHBIX ONEpalliii, MPEANOI0KUTEIBHO COBEPIIAEMbIX
B I[EJISIX JIETAIM3alny (OTMBIBAHHMSI) JOXOJOB, OMyYEHHBIX MPECTYIHBIM ITyTeM, (DMHAHCUPOBAHUS
Teppopu3Ma U (MHAHCUPOBAHUS PACIIPOCTPAHEHUS OPYKUSI MACCOBOTO YHUUTOXKEHHSI.

- He nonyckaer B mporiecce oka3aHHsl YCIIyT BOBJICUCHHUS KIMEHTOB, UX JEHEXHBIX CPEJICTB,
WHOTO HMMYIIECTBA B ONEpAIlMU, CBS3aHHBIE C MOIICHHUYECTBOM, B TOM 4YHCJIEe (PMHAHCOBBIM
KHOEPMOIIICHHUYECTBOM.

- OOecneunBaeT 3alIUTy OXpaHsIeMOW 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu
uHpOpMaLnH.

- BcerpanBaet coOTBETCTBYIOIIME MEXaHU3MBI 17151 POPMHUPOBAHUS Y KJIHMEHTOB U paOOTHUKOB
banka KynbTypsl (UHAHCOBOM KHOEpOE30MacHOCTH (COBOKYIMHOCTb METOJOB M IMPAaKTHK
yIpaBlieHUs] KHOEPPUCKAMU, B TOM YHCIIC 3aIIUTHI OT aTaK 3JIOYMBINIJICHHHKOB B OTHOIICHHUU
M (ppoBbIX (HUHAHCOBBIX TEXHOJIOTH).

4.4.9. TIpuHIUN NPUOPHUTETOB HHTEPECOB KJINEHTOB, 1€JI0BBIX NAPTHEPOB, KOHTPATeHTOB Nepe/
HHBIMHM HUHTEpecaMu

OnHUM M3 OCHOBHBIX MPUHITUIIOB JEATEIHPHOCTH baHka sSBIsETCS COOJIIOICHUE MPUOPUTETHOCTH
MHTEPECOB KJIIMEHTOB U JEJIOBBIX MapTHEPOB baHka n opraHu3aiiys NpeaocTaBIeHUs BbICOKOKAYECTBEHHbBIX
YCIIYT B COOTBETCTBUU C X TOTPEOHOCTSIMHU.

B3aumooTtHoiieHnss baHka W €ro KJIMEHTOB M JICJIOBBIX IMAPTHEPOB CTPOSITCS HA MPUHLUMNAX
YECTHOCTH U B3AUMHOI'O YBAKCHUS.

PaGoTHuku baHka MposBISAIOT TEPNIUMOCTh K (DaKTaM HEKOPPEKTHOIO C HUMHU OOpaIieHHS CO
CTOPOHBI KJIMEHTOB, JIEJIOBBIX MAPTHEPOB M HHBIX JIHI], CTPEMSCh OOECIEYUTh KIMEHTOB HAWITYUIINM
CEpBHCOM, TaK KakK MpeAylpeluTeNbHOE OTHOUICHHE K KIMEHTaM, CO3JaHue HamOojee OJaronpHsTHBIX
YCJIOBUM JIJISI HUX ABJISETCS 3JI0NOM JUIMTEIbHBIX TAPTHEPCKUX OTHOLICHUH. [ 1aBHas 3aada banka — He
TOJIBKO IPUBJIEYb KIIMEHTA, HO U CO3JaTh BCE YCIOBUS ISl JOJITOCPOYHOTO COTPYIHUYECTBA C HUM.

[Ipu mosiBNeHUM KJIMEHTa B 30HE OOCTY)KMBaHUs paOOTHHKK baHka MOJDKHBI MPUHSATH MEPHI K
He3aMeUIUTEIHbHOMY Hauajly Impoliecca 00CIyKUBaHUs THO0 K yBEIOMJICHUIO KJIIMEHTa O BpEMEHH Havana
nporiecca oo0cayxkuBanus. [Ipu BpemeHHOM oTCcyTCcTBUM paboTHHKA baHka (B ciydyae BH3UTa KIMEHTA K
KOHKPETHOMY pabOTHHUKY), paOOTHUK WJIM PYKOBOAWTENb MojapaszaencHus banka o0s3aH OopraHu3oBaTh
oOcy>)KMBaHUE KJIMEHTAa B OTCYTCTBUE OTCYTCTBYIOIIEro paboTHrKa baHka, a mpu HEBO3MOXXHOCTH TaKOTO
o0cCykKMBaHUS TPOMH(GOPMUPOBATH KIIMEHTA O IPEANOIaraeMoOM BPEMEHH OXKUIAHUS U IPEOCTABUTD JIJIS
OKHJIaHUSI KOM(OPTHBIE YCIIOBUSI.

3a HEOOOCHOBaHHBIC 33/IEP)KKH B OOCIY)KMBAaHMM KJIMEHTOB, a TaK)Ke 32 HEKAYeCTBEHHOE WIIH
HEJI0OCTAaTOYHO MpoecCHoHaIbHOE 00CITYKMBAaHUE OTBETCTBEHHOCTh HECET PYKOBOJAUTENb MOIpa3IeICHUS
banka, koTopoe 06cTy>KUBaIO KIMEHTA.

4.4.10. IlpyHIUN CIPABEAJIMBOr0 OTHOIIEHHUS

bank obecreunBaer crhpaBemasiuBoe (paBHOE) OTHOIIEHHE KO BceM paboTHMKam banka 06e3
MPOSBJIEHUS! TUCKPUMHUHALIMM IO TMOJUTHYECKUM, PEIUTHO3HBIM, HAIIMOHAJIBHBIM UM UHBIM MOJOOHBIM
MOTHBaM.

OCHOBHBIM KpUTEpPHUEM NP IpreMe Ha paboTy, oIjiaTe Tpy/a, MPOABHKEHUH 10 CIIyXO0e sBIseTCs
IpU3HaHUE MTPO(ECCHOHATBHBIX HaBBIKOB U CIIOCOOHOCTEH paboTHUKOB baHka.

bank obGecrieunBaeT paBHOE U HEMPENB35ATOE OTHOIIEHHE K KJIIMEHTaM M UX IIpaBaM, yCTaHaBJIMBas
LIEHBl Ha MpeiocTaBisieMble (PMHAHCOBBIE MPOIYKTHI U YCIYTH B YCIOBHSX YECTHOM KOHKYpPEHLIMH U 03
3710ynOTpeOIeHUs] JOMUHUPYIOLIUM OJI0KEHUEM.

B nensx cnenoBanus ¥ COOTBETCTBUS NpUHIMIY «CripaBeaanBoCTh» baHK:



- OObecneunBaeT paBHOE M HENPEAB3ATOE OTHOLICHHE K KJIMEHTaM, a TaKKe K UX IpaBaMm.

- YBaXXUTEIBHO OTHOCUTCS K KIMEHTaM HE3aBUCUMO OT HUX II0Ja U WHAUBULYAJIBHBIX,
BO3PACTHBIX, ITHUYECKUX, KYJIbTYPHBIX, COLMAIBHBIX WJIM HHBIX OCOOEHHOCTEH, HE IOIyCKas
YIIEMIICHHS UX YECTH U JOCTOMHCTBA, @ TAKXKE IICUXOJIOrMYECKOro JaBICHUs Ha HUX.

- He nomyckaer nro0bie (OpMbl AMCKPUMHHALMK B OTHOIIEHUH PAa3WYHBIX KAaTEropuil
TPYII KIMEHTOB, B TOM YHCJIE JIUI C HHBAJIMIHOCTHIO M MHBIX MaJIOMOOMIIBHBIX TPYII HACEICHUS,
a TaKKe JIMI] IIOXKUJIOr0 BO3pacTa.

- CTpeMuTCs K YeCTHOMY YYaCTHIO B KOHKYPEHIIMHU C IPYTUMHU OpraHU3alusIMu (PHHAHCOBOTO
PBIHKA.

4.411. IlpuHUMI Y€CTHOCTH

EaHK, YICHBI OPraHoOB YIIPAaBJICHUA, paGOTHI/IKI/I, npeaACTaBUTCIN CIICAYIOT 3asBJICHHBIM LICHHOCTAM
Y BBINOJHSIOT B3AThIe Ha ce0st 00s13aTeNIbcTBAa JOOPOCOBECTHO U B ITOJIHOM 00BbEME:

— Hapnexxamum 00pa3oM  BBINOJNHSIOT JOTOBOPHBIE M JTOOPOBOJIBHO B3SITHIE Ha ceds

00s13aTeTLCTBA IO OTHOIICHHIO K APYTUM OpraHU3ausM (PUHAHCOBOTO PHIHKA, KIIMEHTaM U baHky

Poccuu B nonHoM 00beMe U B yCTaHOBJICHHBIH CPOK.

— He nomyckatot BBefieHUs B 3a0IyKI€HHE, N30ETAI0T 3aBEIOMO JIOKHBIX, HEOOOCHOBAaHHBIX

MPEIIOKEHUN U 3aBEPEHUM, HE OMYCKAIOT 3JI0yNOTpeOIeHHs c1aboi meperoBOPHOM MO3HIIUEH,

HEOCBEIOMJICHHOCTBIO KIIMEHTA UJIH €r0 3aTPYIHUTENbHBIM MTOJT0KCHHEM.

- [TpoTHBOACHCTBYIOT COMHUTEIBHBIM IPAKTUKAM IPEIOCTABICHUS (PMHAHCOBBIX MPOTYKTOB

U YCIIyT, HETOOPOCOBECTHBIM MOJIENISIM TOBEJIEHHUS YJICHOB OPraHOB YIPABJIEHUS U PaOOTHUKOB

EaHKa, B TOM YHCJIC B XOJ€ JINYHOI'O 06IlI€HI/IH C KIIMCHTAMHU IIpU NPECIAJIOKCHUN UM (1)I/IHaHCOBI>IX

MPOAYKTOB U yCIYT.

- CnenyroT 3asdBJIEHHBIM LIEHHOCTSIM, MUCCHUU U CTpaTeruu B CBOEU IpodeccHOHaIbHOM

JeATEeIbHOCTH.

— [Tpu3HatoT cBOM OMIMOKH, TOTOBBI BO3MELIATh YOBITKH, MPUYUHEHHBIE OIMIMOOYHBIMH

(HemoOpOCOBECTHBIMU, IPOTUBOIIPABHBIMU ) ISHCTBUSIMU baHKa, ujeHaMH UX OPTaHOB yIPaBJICHUS

NI pa6OTHI/IKaMI/I KIIMCHTaM.

4.4.12. IpuHIUII OTBETCTBEHHOCTH

bank npumenser s¢deKkTUBHbIE MEXaHU3MBbl YIPaBJICHUS, pacHpelelieHus M oOecreueHus
OTBETCTBEHHOCTH, B TOM YHMCJIE COLIMATILHOM, a TAK)KE KOHTPOJIA 3a PE3yJIbTaTaMU CBOEH JESTEIbHOCTH.

B nensx ciaenoBaHust M cOOTBETCTBUS MPUHIMITY «OTBETCTBEHHOCTHY baHK:
- [TpuHuMaeT Ha ceOs OTBETCTBEHHOCTH B citydae HapyumeHus ([Ipencenarenem IlpaBnenns,
YJIeHaMU OpPTraHoOB yIpaBiieHUs, paboTHUKamMK baHka) 3akoHonaTenscTBa Poccuiickoit @eneparumy,
HOpMaTUBHBIX akToB banka Poccun, ctannaproB CPO u npodeccroHallbHBIX CTaHIaPTOB.
- Pa3paOaTbiBaeT U NMpUMEHsET NeiCTBEHHbIE U APPEKTUBHBIE MEXaHU3MBI YIPABICHUS U
KOHTPOJISI 3a CBOEH JeATeNbHOCTBIO, CIIOCOOCTBYIOIIME J10OPOCOBECTHOMY M OTBETCTBEHHOMY
MOBEJICHNUIO, a TAK)KE IPUMEHSIOT MEXaHU3MBI, IPEMSATCTBYIONINE BOSHUKHOBEHUIO HAPYILIEHUH.
- BeisBrisier, ympaBiser, NpeAOTBpallaeT M PacKpbIBaeT KOHQIMKT HHTEPECOB B
COOTBETCTBUH C IPUMEHUMBIM 3aKOHOJIaTEIbCTBOM.
- Buenpser nomutuku M ocyuiecTBifeT A(P(EKTUBHBIE NPOLEAYPbl IO BBISBICHHUIO,
peyNpexACHUI0 U IPEIOTBPALICHUIO TOTEHIIUATbHO COMHUTENbHBIX U HETPABOMEPHBIX TPAKTUK
U JIeIICTBUI WJICHOB OPTaHOB yNpaBiIeHUs U paboTHUKOB baHka.
— HNmeer B Hanmuuuu (UHAHCOBBIE, TPYAOBbIE, MH(POPMAIMOHHBIE, TEXHHUUYECKUE U HHBIE
pecypchl, JOCTaTOYHbBIE sl OOecredeHuss M MOAJEepKaHUsA JOITOCPOYHON (PUHAHCOBOM
YCTOMYMBOCTU M HETIPEPHIBHOCTU JESATEbHOCTH.
- ObecneunBaeT (QYHKIMOHUPOBAHHME U COBEPLICHCTBYIOT CHCTEMY KOPIIOPATUBHOI'O
yIpaBJIeHUs, aIeKBaTHYIO XapakTepy M MaciuTadam aedrenbHOcTH baHka, BKimrodas obecrieueHue
U nojanepkaHue 3PQPEeKTUBHOM M JEWCTBEHHOM CHCTEMbl BHYTPEHHETO KOHTPOJIS, CUCTEMBI
YIPaBJIEHUS PUCKAaMH, CUCTEMbI BO3HArpaXkIEHNH, OTpaHUYMBAIOIIEN CTUMYJIbI IIPUHATHS PUCKOB
CTUMYJIaMH K YIIPaBJICHUIO PUCKAMHU.



- [IpumeHsieT cucTeMbl MOTHBALIMM, CTUMYJIUPYIOIIUME YIEHOB OPraHOB YIPaBJICHUS H
paboTHrKOB baHka co0MI0AaTh 3THYECKUE TPUHIIUIIBEI 1 HOPMBI TPO(ECCUOHATTBHON IeATETHHOCTH.
- Hcnonb3yeT MexaHU3Mbl BO3JCHCTBUS, B TOM 4YHCIE TUCHUIUIMHAPHOIO XapakTepa, Ha
YJIEHOB OPTaHOB yIpaBJeHUs U paboTHUKOB baHka, ubu eiicTBus (0e3neicTBUs) HapyaoT 100
MPOTUBOPEYAT STUIYCCKUM MMPUHITUIIAM U HOpMaM PodeCCUOHATBLHON A TeITLHOCTH.

- [IpoBoasT MeponpusiTHsi, HalpaBiCHHbIE Ha I[OBBIIICHUE YPOBHSA (PUHAHCOBOM
rPaMOTHOCTH KIIHCHTOB, BKJIIOYast (PMHAHCOBYIO KHOEPIPaMOTHOCTh (YMEHHSI U HABBIKU TPaXKIaH B
obnacTu 6€30MacHOro MOJIL30BaHUs ITU(MPOBEIMI (PMHAHCOBBIMH TEXHOJIOTHUSIMHU ).

- CtpemMuTCs K MUHUMH3AIMH BPEIHOTO BO3JCHCTBHS Ha OKPYKAIOLIYIO CPENY.

- Y4uThIBa€T BOIPOCH yCTOWYMBOTO pa3Butus U ESG-dakTopel Tpu  NPUHATAN
WHBECTUIIMOHHBIX PEIICHUH.

4.4.13. TIpuHIMI EJTOCTHOCTH

baHk ocyecTBIAIOT 1eHCTBUSI, HAIIpaBJIEHHbIE Ha MOBBILICHUE OOILEro YPOBHS JI0BEPUS K PBIHKY,
ero 3¢ (HhEeKTUBHOCTH U PA3BUTHE KYJIbTYPHI T0OPOCOBECTHOT'O TIOBEICHHUS.

B nensx cinenosanus u coorBeTcTBUs npuHuuny «LlenoctHoct» bank:

- CopneicTByeT JOATOCPOYHOMY YCTOMUMBOMY Pa3BUTHIO (PMHAHCOBOTO PHIHKA, TOBBIIIICHUIO

ero 3(peKTUBHOCTH M POCTY B3aUMHOI'O JOBEPHUS MEXKIY OpraHU3alusSIMU (PUHAHCOBOTO PHIHKA,

KiareHTamu M bankoMm Poccuu, B TOM 4uciie 3a cyeT NMpensiTCTBOBAHUS COBEPILEHUIO JEHCTBUM,

BJICKYIIMX PEATN3aIMI0 PEIyTallMOHHBIX PHCKOB /sl (DJMHAHCOBOTO PHIHKA B IIeJIoOM M baHka B

YaCTHOCTH, COOJIFOJIEHHUIO JOOPOCOBECTHBIX MPAKTUK PHIHOYHOIO MOBEACHMS M KOHKYpPEHIIMH, a

TaKXKe CBOEBpeMEHHOMY HHQopMmupoBanuto peryistopa, CPO, accommanuii/coro30B B cdepe

(MHAHCOBOrO phIHKA, IPOPECCHOHATIBHOIO COOOIIECTBA O TAKUX JIEHCTBUSAX.

— CopnelicTByeT pa3BUTHIO U OJIEPKAHUIO KYJIBTYPBI T0OPOCOBECTHOTO TIOBEACHUSI.

- CopnelicTByeT pa3BUTHIO KyJIbTypbl (MHAHCOBOM TI'pPaMOTHOCTH U (UHAHCOBOM

KrnOepOe30macHOCTH.

— CtpeMuTcsi K  OCYHIECTBICHHIO JICATEIILHOCTH, COOTBETCTBYIOUICH  CTaHIapTam

OTBETCTBEHHOTO BeJieHHs OusHecal.

- CopneiictByeT 3 HEKTUBHOMY MPOLIECCY CIPABEUIMBOIO PHIHOYHOIO LIeHOOOpa30BaHus Ha

pefocTaBisieMble PUHAHCOBBIE MPOJIYKTHI U YCIYTH.

- BricTpanBaeT OTHOLIEHUS C PEryJIATOPOM Ha OTKPBITOM, TOBEPUTEIBHON, KOOIIEPATUBHON

OCHOBE.

4.4.14. TIpuaoun 3a60ThbI

UsieHbl OpraHoB yrpaBieHus U paOOTHUKY baHka IEHCTBYIOT C y4€TOM UHTEPECOB KIMEHTOB (Tpu
HaJIMYMK COOTBETCTBYIOLIEH HHPOPMALIMU 00 MHTEpecax KIMEHTa), MPOSBISAIOT K HUM YBa)XKEHHUE, a TAKKe
MOJIEP’KUBAIOT BHICOKOE KaYECTBO MPEIOCTABIIAEMbIX (DMHAHCOBBIX MPOIYKTOB U YCIIYT.

B nensix ciaenoBaHus M cOOTBETCTBUS NpUHIMIY «3a0oTa» baHk:

- [IpenocraBiser (UHAHCOBBIE MPOAYKTBI U YCIYTH C YYETOM HHTEPECOB KIIMEHTOB,

WCKJIIOYasi TEXHUKU MaHUIYJIMPOBAHUS, YACISAIOT KIMEHTA JTODKHOE BHUMAHUE.

1 CrpemiieHHe K COOTBETCTBHIO MEXIyHApOIHBIM CTaHAApTaM OTBETCTBEHHOro BeneHus OusHeca (ODCP), Pekomenmanusam Uit pOCCHHCKMX KOMITAaHHUH -
odunuanbHeiil caiit MuHaKkoHOMpa3BuTHs Poccrun Www.economy.gov.ru, 2020, CranaaptaM oTBeTcTBeHHOro BeneHus Ousneca (OBB) - cormacoBaHbl Ha
MEXIYHApOIHOM YpPOBHE JOOPOBOIBHBIE IOAXOABI K ()OPMUPOBAHUIO YCTOHYMBBIX LEMOYEK MOCTABOK H JEATEIbHOCTH, OCHOBAHHON HAa YBa)KCHHUH H
COOJIONCHNY TIpaB 4YeJIOBEKa, IOJOKEHHH TPYAOBOrO, HAJOTOBOTO W AHTHKOPPYIIIMOHHOTO 3aKOHOAATENBCTB, JKOJIOTMYECKHMX HOPM H HHTEPECOB
notpebutenet, Crangapram OBB, xoTopble mpencTaBisaioT co60il METOAOIOIHIO, MO3BOJISIONIYI0 KOMIIAHUSM OLCHHTh W HUBEIUPOBATH ITU PHCKH IIyTEM
MepPeCTPOUKH BHYTPEHHHX IIPOLECCOB. METOMOIOTHs OmUpaeTcs Ha CTaHAApTHl IITH MEKAYHApPOJHBIX OpraHM3alUi, B TOM 4YHCIEe HA CTAaHIAPTHI
MexayHapoIHOH OpraHM3alMM Tpynaa, MeXIyHApOIHOH OpraHW3alMy MO CTaHaapTu3anuu, [nobanpHOM MHHIMATHBBI Mo otdetHOocTH, OOH, "I'pynmb
IBaguaTH"’, a Takke B OONBIIMHCTBE CBOEM Ha CTaHAAapThl OpraHu3aluy SKOHOMHYECKOTO COTPYIHHMYECTBA M Pa3BUTHS IO BOIPOCAM KOPIIOPATHBHOTO
YIIPaBIICHUS, IPOTHBOACHCTBUS KOPPYIIUH U Ap.

2 o -
B mensx nactosmiero Kogekca o 3a00TOi oApasyMeBacTCs obecrieueHue YBEPEHHOCTH KIIMEHTA B 310POBOM KOHKYPCHIMH Ha PbIHKaX q)MHaHCOBBIX

TIPOAYKTOB U YCJIYI', OCHOBAHHBIX Ha BBICOKMX CTaHAapTax, U TO, YTO bank HaIlleJICH Ha TOCTHXKECHUE XOPOILIUX PE3YyIbTAaTOB JIsI CBOMX KIIMEHTOB U obecrieucHme
3alIUTHI UX IIPaB.


www.economy.gov.ru

- Oka3pIBaeT IMOMOLIb W COJACHCTBHE B TIPEOJOJCHUH 0apbepoB, MPEMATCTBYIOMINX
MOJIYYCHHUIO JIMIIaMHU C WHBAJIMAHOCTBIO W HWHBIMH MaJIOMOOHILHEIMU rpymnmnaMu HacCCJIICHUA, a
TaKKe JIMI[AMU TOXKUIIOr0 BO3pacTa GUHAHCOBOTO MPOJYKTA U YCIIYTH HApaBHE C HHBIMH JIMI[AMH.

- [IposiBisieT TEpIUMOCTh K pa3HbIM YPOBHSAM (pUHAHCOBOM WH(POPMHUPOBAHHOCTH U
T'paMOTHOCTHU KIIMCHTOB, BBICTPAUBACT AUAJIOI C KIIMCHTOM CO CKOPOCTHIO ITOAA4Yn I/IH(bOpMa]_[I/II/I,
UCIIOJIb3YEMOM JICKCUKOW M TpHMEpamu, KOTOpble OYyAyT eMy JOCTYIHBI W IOHSTHBI, IPH
HEOOXOJUMOCTH 3aJaeT YTOYHSIOIIME BONPOCHI, KOPPEKTHPYET COOOLICHHE, aJpecoBaHHOE
KJINCHTY.

- Co3naer 1eiiCTBEHHYIO CUCTEMY KOMMYHHUKAIUI C KJIMEHTaMU, TI03BOJISIFOIYIO OIIEPATUBHO
peuiaTb BO3MOXKXHBIC HpO6JIeMBI oe3 MMPUBJICYCHUA TPCTHUX JIUI, YCTAHABJIMBACT NOPAAOK IIpUCMa U
perucTpanyy o0panieHuii KIMEHTOB, HOATOTOBKH U HAIPABJICHHS OTBETOB HA HUX.

- Bribupaer kananbl pacipocTpaneHus] PUHAHCOBBIX MPOAYKTOB U YCIIYT, KaHAJbI, CPEACTBA
U (HOpMBI KOMMYHHUKAIIMK C KIMEHTAMH, ITO3BOJISIOIIME IPO3PAYHO JOBOIUTH HH(OPMALIUIO 10
CBEJICHUSI KJIMEHTOB, B TOM YHCJIC U3 IIEIEBON KIIMEHTCKOW TPYIIIIBI.

— Bri6upaer kanaisl, cpeacTBa ¥ POpMbI KOMMYHHUKAIIMH C KITMEHTAMH 110 JIOBEACHHIO 10 HUX
uHpopManuu, cocodcTByOMEH GopMUpOBaHUIO MOETH G€3011acHOT0 (PMHAHCOBOTO TIOBEACHUS.
- [IprHUMaET pelieHHss Ha OCHOBE BCECTOPOHHETO M3YUCHHUsSI CUTYalUil, B KOTOPBIX MOTYT
OKa3aTbCs KJIIMCHTHI, B TOM 4YUCJIC CHTyaHI/IfI, CBJA3aHHBIX C MOIIICHHUYCCKUMU HeﬁCTBHﬁMH.

5.  COBJIIOJIEHME KOJEKCA

5.1. B orHomeHHsX ¢ KIMeHTaMH paboTHUKM baHka 00s3aHBI 00ECTIEYNTh BBICOKOE KA4eCTBO
oOciyxuBaHus. [ MaBHBIN NpUHIUT B paboTe ¢ KIHeHTaMu — «Mbl paboTaem JUIsl KIIUEHTa.

[Ipy BBINOJIHEHUU JOJKHOCTHBIX 00si3aHHOCTEH Kaxablii paOoTHUK baHka nomkeH co0iitolaTh
CJIE1YIOIME HOPMbI U TPUHIUIIBI:

5.1.1. Tlpu oxa3anuu OAHKOBCKHX YCIIYT:

— NeiCTBOBATh B CBOEH paboTe C KIMEHTaMU YBa)KUTEIBHO, YECTHO U OTKPBITO;

— OKa3bIBaTh MOMOIIb B BHIOOpE yCIyr, B HAauOOJbILEH CTENEHH OTBEYAIOIIUX HHTEpEcam

KJIMEHTA;

— OCYILIECTBIISAITh CBOEBPEMEHHOE M KAaYECTBEHHOE IIPOBEJICHUE PACUETHBIX, KAaCCOBBIX M

KPEIUTHBIX Olepaluid, OTKPbITHE CYETOB U BKIIAJIOB, OKa3aHUE JIPYTUX YCIYT, IPEAYCMOTPEHHBIX

JIMLIEH3WEN, BBIIAHHON baHKy;

— rapaHTHUpPOBATh COOTBETCTBUE MPEJOCTABISIEMBIX YCIYTI 3aKOHOAATENbCTBY Poccuiickoit

®denepani ¥ yCTAHOBJIEHHBIM BHYTPEHHUMHU HOPMAaTHUBHBIMU JOKyMEHTaMu baHka mpaBuiam B

COOTBETCTBUU C PETYIUPYIOIIUMHU UX MPO(HECCUOHATHEHBIMU dTHYECKIMU HOPMaMH;

— MpaBWIbHO TpHUMEHATh Tapudsl baHka (B3uMaTh 3a MpedOCTaBICHHBIC YCIYTH TMJaTy

COpa3MepHO UX 00beMy, Ka4eCTBY U CIIOKHOCTH);

- Bcerja odecreunBaTh Haluyhe Ha paboyeM MmecTte paboTHUKOB baHka B KOJIMYECTBE,

JIOCTATOYHOM JIJIsL OTIEPATUBHOTO OOCTY>KUBAHUS BCEX KIMEHTOB;

- HE MOKHUJIaTh pabouee MecTo 0e3 YBaXKUTENbHON MPUYHUHBI;

— Ipy OTCYTCTBHM CIIELIMATNCTa HAa pabouyeM MecCTe MPHUHATh MEphl K ONEepaTUBHOMY

00CITyKUBAaHUIO KIIMEHTA,

- MIOCTOSTHHO COBEPILIEHCTBOBATh TEXHOJOTMYECKUE MPOLECChl U MPEAOCTaBISTh YCIYTH,

OTBEUAIOIMe COBPEMEHHBIM NH(GOPMAITMOHHBIM TEXHOJIOTHSIM.

5.1.2. Tlpwm obecnieueHNH KOH(MUICHIIMAILHOCTH U 3aNUIIICHHOCTH

- obecrieunBaTh Oe€30MacHOCTh W 3amMTy uHG(opmanuu B baHke B COOTBETCTBUU C

JIEMCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoit ®denepanuu, BHYTPEHHUMH HOPMATUBHBIMU

nokymMeHTaMu baHka 1 BO MCIIOJIHEHHE MUChbMEHHBIX 00513aTEIHCTB O HEpa3TJIalIeHUU OaHKOBCKON

U KOMMEpPUYECKOH TaifH, 0 COOJIOCHUH pexuMa KOH(GUICHIIMAIFHOCTH MEPCOHANBHBIX TaHHBIX,

JTAHHBIX paOOTHUKOM MpU IIpHeMe Ha paboTy B baHk;

— COXpaHAThb TailHy olepaluidl KJINEHTa, PACKphIBaTh €€ TOJIBKO B CiIy4asix U TOpSJIKE,

MPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepanuy;



— B COOTBETCTBHH C 3aKOHOJATEIhCTBOM Poccuiickoii denepanuu BO3MemaTh yiiepo,
HAHCCEHHBIA KIMCHTY B PE3YJIbTaTe HEMPABOMEPHOTO pasryalieHus W (WJIM) HCIOIb30BaHUS
CBEJICHHI, COCTABIIAIOIMINX OAaHKOBCKYIO TallHYy MJIM UMEIOIIUX KOH(UIEHIINAIBHBIM XapaKTep.
5.1.3. Tlpu uHpOpMaIMOHHOM OOECTICUCHUU:

- MPEIOCTABIIATH KIMEHTaM I10 X 3alpocaM MMyOJIMKyeMYI0 OTYETHOCTh, OalaHChl, OTYETHI U
MHBIE MaTepUalIbl O JEATENbHOCTH baHka B MOpsAAKe, MPEIyCMOTPEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®eneparnuu;

- nH(OPMHUPOBATh KJIMEHTOB 00 Yyciyrax, NpeiaocTaBisieMblx baHkoM, U 00 YCIOBHSIX
MOJIb30BaHUs UMH, 00 M3MEHEHHIX B pabore banka (B ToM unciie 00 U3MEHEHUHU peXuMa padoTh
banka B mpeanpa3aHUYHbBIC JHU WM 110 JPYTAM OCHOBAHMSM), COOOIIATh MHYIO WH(GOPMAIIUIO,
3aTParuBaOllyl0 HHTEPEChl KIHMEHTOB, B IOPSJAKE, IPEIyCMOTPEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu;

- pa3MeniaTth U CUCTeMaTHYecKu OOHOBIATH HH(popManuio 0 banke Ha oduMaIbHOM caiiTe
banka B uH(pOpMalIMOHHO-TEIEKOMMYHUKAIMOHHOMN ceTu « HTepHeT».

5.1.4. Ilpu paccMoTpeHuu xanod 1 NpeTeH3U:

- BHHUMATEJIbHO OTHOCHUTHCS K JIFOOBIM 3aMeUaHusIM, jkajio0aM U MpeTeH3usM B aaipec baHka;
— CBOCBPEMEHHO paccMaTpuBaTh JKajoObl M TMPETEH3UMH KIWEHTOB U INPUHUMATH
HE3aMEeJINTEIbHBIE U IEHCTBEHHBIE MEPBI 10 YCTPAHEHUIO BBISIBJICHHBIX HEOCTATKOB;

- npu  HEOOXOAMMOCTH KOHCYJbTUPOBATh KJIMEHTOB IO Bompocam o(opMmIIeHUS W
paccMOTpeHHUsI Kanod U MPETeH3Hi, CBI3aHHbIX ¢ paboToii baHka;

- CTPOro KOHTPOJIUPOBATh PabOTy MO PACCMOTPEHHIO U OTBETAM Ha KaJOObl U MPETEH3UU
KITUEHTOB, HE JIOMYCKATh CIy4acB OCTaBJICHHS MPETCH3UH 0e3 OTBeTA.

5.2. B oTHOmIEHUsAX ¢ akuoHepaMu baHk 00s13aH:

- obOecrieunBaTh paBHBIC MMpaBa HA peaJbHOC YJYacTHE aKIMOHEPOB baHka B ymIpaBIieHUH
Jenamu baHka B COOTBETCTBHM C 3aKOHOAATENLCTBOM Poccuiickoi denepanuy M OpUHIUMIAMUA
KOPIOPAaTUBHOIO YIIPAaBJICHUS;

- HE JOMYCKaTh KaKOr0-JIM0O YIIEMJICHHS TPaB M 3aKOHHBIX MHTEPECOB aKIIMOHEPOB baHka;
- TOOMBAaTHCS MAaKCUMAJIBHO BO3MOXHOW TPO3PAYHOCTH B PA0OTE OPraHoOB YIPABJICHUS
banka, co3naBath yCIIOBUS JUIsl OSCIIPENATCTBEHHOTO JJOCTYIA aKIIMOHEpOB baHka k mHpopMaun
0 JeATeNbHOCTM baHka B TmOpsiake, NPEeIyCMOTPEHHOM 3aKOHOJATENbCTBOM Poccuiickoi
denepanniv 1 yIpeaIuTeIbHBIME TOKyMeHTaMu banka.

5.3. B oTHOmIEHuUsX ¢ nerIoBbIMU NMapTHepaMu baHk 006s13aH:

- CTPOUTH OTHOIIEHUS C ITIOBBIMU IMapTHEPaAMHU Ha OCHOBE B3aUMHOTO JIOBEPHSI, YBOKCHHS U
paBHOIIpaBUs; HE IOMyCKaTh HEOOOCHOBAHHON KPUTHUKH UX JEATEIHHOCTH,

— PYKOBOZCTBOBATHCS IPUHIIUIIOM O0SI3aTENILHOTO U JOOPOCOBECTHOTO MCIIOTHEHHS B3STHIX
Ha ce0s JOTOBOPHBIX M HWHBIX O00S3aTENbCTB, BBITEKAIOIIUX W3 JEIOBBIX OTHOLICHUH WM
00YCJIOBJICHHBIX UMH;

— MOJIHOCTBIO, CBOEBPEMEHHO M B COOTBETCTBUM C 3aKOHOJATENBbCTBOM Poccuiickoit
®dezepalivivl BHIMOIHATH CBOU 00SI3aTEIHCTBA;

— CTPEMUTHCS pa3peliaTh CHOPHBIE BOIPOCHI M PA3HOIIIACHS ITYTEM MIPOBEAEHUS IEPETOBOPOB
Y TIOMCKa KOMIIPOMHUCCOB, a B CIIy4ae He JOCTHKEHUSI KOMIIPOMHUCCA MOJTHOCTHIO, CBOEBPEMEHHO U
B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoil denepanny BBITOIHATh BCTYIIUBIIME B CHITY
cyneOHbIe pelIeHNU .

5.4. B OTHOIIEHHUSX C TOCYAapCTBEHHBIMU OpraHaMH BJIACTH U yrpasiieHUs: bank 00s3aH:

— CTPOUTH CBOM B3aMMOOTHOIIEHUSI C TOCYJAapCTBEHHBIMH OpraHamMu B paboTe Ha Oiaro
o01miecTBa, rocyaapcTa, rpaxkaan Poccuiickoit deaepaiini Ha OCHOBE CTPOTOro COOIOCHUSI HOPM
1 TpeOOBaHMI, YCTAHOBJICHHBIX JICUCTBYIOIINM 3aKOHOIATENHCTBOM Poccuiickoit deneparumy,

- MOJTHO U CBOEBPEMEHHO UCTOIHSATH TPEOOBAHUS TOCYAapPCTBEHHBIX OPTaHOB, OCHOBAaHHBIX
Ha HOpMax 3aKkoHozgatenscTBa Poccuiickon denepanuuy;

- HE JIOMYCKaTh WCIOJIb30BAHUS MPOTHUBO3AKOHHBIX MJIM O€3HPABCTBEHHBIX CIIOCOOOB WM
CPENICTB BIIMSHUS HA PEIICHUS TOCYIAPCTBEHHBIX WU Cy/IeOHBIX OPTaHOB;



- npefaBaTh TIJIACHOCTH (DAaKThl HE3aKOHHBIX WM OE3HPAaBCTBEHHBIX TPEOOBaHMN WM
JeMCTBUH TOCYAapCTBEHHBIX OPTaHOB M MX JOJDKHOCTHBIX JIUI, aKTUBHO MPOTUBOACHCTBOBATH UM
C WCIIOJB30BAHUEM IOPUAMYECKHX THpouenyp H (WiIM) BO3MOXXHOCTEH CpEICTB MacCOBOM
uHpOpMaLIUH.

5.5. B orHomeHusx co cBoumMu paboTHukamu bank o0s3aH:

— UCKJTIOUUTh KaKue-TU00 MPOSIBICHHUS TUCKPUMUHAIIMY IO TOJIUTHYECKUM, PEIUTHO3HBIM,
HAIIMOHAJIBHBIM U UHBIM ITOI00HBIM MOTHBAM TP PELICHUH BOIIPOCOB O ITpHEMeE Ha paboTy, oruiaTe
TPyZia ¥ NPOJBUKEHUU 110 CIIyXkO0€;

— CO3/1aBaTh YCIIOBHS, CIIOCOOCTBYIOIIME TBOPUYECKOMY POCTY U WHUIIMATUBE PaOOTHUKOB B
paMKax CTpaTeruu pa3BUTHs U B COOTBETCTBHHU C MOCTABJICHHBIMU BaHKOM IeNIsIMU, YKPEIUICHUIO
UX KOPIOPAaTUBHOI'O JyXa, COLMAJIbHOIO OJaromnoiydus, 310pOBbs, OOECHEUEHHIO JIMYHOM
0e301acHOCTH;

- LIEHUTh CBOM MepCOHaI 3a KOMIIETEHTHOCTh U MTPO(GECCUOHAIN3M, 3HAHHSI U OIBIT, TAJIAHT,
MHUIMATUBHOCTh U HALEJIEHHOCTh Ha yCII€X, KOPIOPATUBHYIO CIUIOYEHHOCTh U JIMHAMUYHOCTD,
JUCHUTUTMHUPOBAHHOCTh — HMMEHHO OTH KauecTBa paOOTHHUKOB OOECTIEUMBAIOT CTAOUIIBLHOE
nojoxeHue baHka Ha pbIHKE 0AaHKOBCKHMX YCIIYT, Pa3BUTHE €r0 TEXHOJIOIMYECKOro, KaJpoBOro U
WHHOBAI[MOHHOTO TIOTEHIIAANA;

- HOBBIIIATH JIMYHYIO 3aMHTEPECOBAHHOCTh paO0THUKOB baHka B cocTossHuu aen banka, B Tom
qucye IMyTeM MPHUBJICYEHUs K HEMOCPEICTBEHHOMY YYaCTHIO B HUX Ha MPHHLUIAX TTaCHOCTH U
KOPIIOPATHBHOTO YIPABJICHUS;

- CTpOro BBINOJHATH 00sA3aTenbcTBa Iepen  paboTHUKaMu baHka, NpeaycMOTpeHHbIE
JeHCTBYIOIMM 3aKOHOAaTeNIbcTBOM Poccuiickoil denepaliuu ¥ Tpy10BBIMHU JI0TOBOPAMU;

- yBaKaTh MpaBo pabOTHUKOB baHka Ha y4acTue B MOJMTHYECKUX AKIHIX, TPOPCOIO3HOM
NEeSTENbHOCTH, Ha OTIPABICHUE PETUTHO3HBIX OOpPSI0B, HE MPOTUBOPEYALIUX ACHCTBYIOLIEMY
3aKoHoOmarensCTBY Pocculickon @enepanuy;

- OPUMEHSATh MEpBI, HalpaBJICHHBIE HAa OXpaHy 3/J0pOBBS, Tpyda H oOecredeHue
0e30macHOCTH pabOTHUKOB baHKa.

5.6. Paborauku baHka mpu BBITOJHEHUH CBOUX O0S3aHHOCTEH 00S3aHBI

- YEeTKO 3HaTh M COOMI0JaTh JODKHOCTHYIO HHCTPYKLHIO, YECTHO, JO0OPOCOBECTHO U
Ka4eCTBEHHO BBINIOJHATh JIOJDKHOCTHBIE 00513aHHOCTH, MOCTOSIHHO COBEPIIEHCTBOBATH CBOM OIBIT
Y 3HAHUS;

- co0II01aTh MOPAAO0K MOTYMHEHHOCTH U MIPaBUIIa CyOOpIMHAIINH;

- B OTHOWIEHMSAX C KJIMEHTAaMM M JICJIOBBIMH HapTHepaMH ObITb KOPPEKTHBIMH,
BHUMATEIBHBIMH, TEPIIEIINBBIMH;

- oOpamiatbcss 3a MOMOIIBIO K HEMOCPEICTBEHHOMY pYKOBOAWUTENIO (B  cly4ae
HEBO3MO)KHOCTHU Pa3pelieHus] BOSHUKIINX BOIIPOCOB CBOMMM CHJIAaMH), HE OCTaBIIsAs 0€3 BHUMAaHUS
m00YI0 TPOCKOY KITMEHTA, AEIOBOTO MapTHEPA;

- HOJ|/IEP’)KUBATh POBHBIE JIETIOBBIE OTHOLIEHHUS C KOJUIETaMHU Ha OCHOBE B3aMMOYBAXXEHUS U
B3aMMOITOMOIIIH;

- HAIpaBJISATh CBOM YCHIIMS Ha MTOBBIIIEHUE MTpecTika banka, ymydmienne ero paboTsl ¥ pocTa
KOJIMYECTBEHHBIX U KAUECTBEHHBIX NIOKA3aTeNe, MPOSIBIISATh pa3yMHYIO HHUITUATHBY,

- palMoOHATIBLHO HMCIOJIb30BaTh CBOE pabodee BpeMsl, a TakKe BpeMs KOJUIEer, KIMEHTOB U
JIENIOBBIX TAPTHEPOB,;

- TPUIEP)KUBATHCST OOMICTIPHHATHIX CTAHJAPTOB M HOPM JICTIOBOTO OOINEHHS, B TOM YHCIE
COOJTIOIATh TTPaBHJIa IEIOBOTO ATHKETA B OACKIC, MPUIECKe M MHBIX aTprOyTax BHEITHETO BUA;
- MOJ/IEP’)KUBATh YUCTOTY U MOPSJOK HAa CBOEM paboyeM MecTe, He JOMYCKaTh HapylUIeHUS
TpeOoBaHuil MH(OpPMALMOHHOW O€30MacHOCTH (HampuMep, HaJU4usl OTKPBITHIX cel(oB,
He3a0JI0KMPOBAHHBIX SKPAHOB MEPCOHAIBHBIX KOMIBIOTEPOB U KOH(PHIEHIIMAIBHBIX JOKYMEHTOB
Ha paboveM CToJIe B TIEPHOJI CBOETO OTCYTCTBHSI HA pabodYeM MeCTe).



6. KOHTPO.Ib COBJIIOJEHUSA MTPUHIIUIIOB KOPIIOPATUBHOM D TUKHA

6.1. B nemnsx coGuoieHust paB v 3aKOHHBIX MHTEPECOB KIIMEHTOB, KOHTPAreHTOB, pAOOTHUKOB

U TPETBbUX JIUI], B TOM YHCJIE IIpU MpeuiokeHnu bankoMm (mHaHCOBBIX M HerHAHCOBBIX yciyr, baHk
OCYILECTBIISICT CIIEAYIONINE MEPOIPUSATHS, HAPABJICHHBIE HA MOBBIIICHUE OCBEAOMIIEHHOCTH, 00yYCHHE U
pa3BHUTHE HAaBBIKOB pabOTHUKOB banka:

- perysipHOe O3HAKOMJICHHE C HOPMATUBHO-TIPABOBBIMH AaKTaMH ¥ BHYTPEHHUMH

HOPMAaTHBHBIMU JIOKYMEHTaMHM, PETyJHpPYIOUIMMH TIpaBa W TOPSAOK B3aUMOAECHCTBUS C

yKa3aHHBIMH JTUIAMU;

- HAaIpaBJIeHUE HA JIMYHYIO KOPIIOPATUBHYIO IOYTY COTPYIHHKAM O0YYaOIINX MaTePHUaIOB;

- HACTaBHUYECTBO U Pa300p «KUBBIX» CUTYAIHH;

- pPAacCMOTPEHHE AaKTOB CIy)EeOHBIX paccienoBaHuii Ha Paboueil rpymnme mo OIeHKe

3G PEKTUBHOCTH ACATEIHLHOCTH TIEPCOHANA;

- paboTa ¢ 00paTHOH CBS3bBIO;

- peryisipHasi TpOBEpKa 3HAHUK IIyTeM IIPOBEIEHHUS TECTHUPOBAHUS M OIPOCOB JIJIS

HOJTBEPIKJIEHUS] TOTO, YTO COTPYAHUKH YCBOWJIM aKTyaJIbHbIE HOPMBI M MOTYT IIPUMEHSTHh UX Ha

IIPAKTHKE.
6.2. Kontponp cobmonenuss pabotHukamu banka mnonoxenuit Hacrosimero Kopgekca
OCYILIECTBIISETCS HEMOCPEACTBEHHO PYKOBOJUTENSAMU CTPYKTYPHBIX IopasaesieHuil banka.
6.3. Axuuonepsl banka, unensl CoBera aupexropoB, Ilpencenartens [lpaBieHust u useHbl

ITpaBnenus banka coodbmaroT o pakrax Hapymenuit Konekca Ilpencenarento Cosera qupextopoB banka,
a corpynuuku banka u uHble 3amHTepecoBaHHbie juia — l[Ipencenmarento IlpaBnenuss banka mu6o
3amectutensim Ilpencenatenss Ilpasnenuss banka, nubo corpyaHukaMm baHka, KypupyroumuMm B
COOTBETCTBHUH C OPTaHU3AIMOHHON CTPYKTypoii banka oTaenbHbIe HAlIpaBIeHU JeSITEILHOCTH.

6.4. JUis mpoBepku coOirofieHUst opraHamu ympasieHuss banka u pabGorHukamu banka
MPUHITUIIOB KOPTIOPATUBHOW ITUKHU, B TOM YHCJIE B YACTH MIPOBEPKHU IOCTATOYHOCTH pean3yeMbix bankom
Mep 0 HEOMYIIEHUIO0 HEA0OPOCOBECTHBIX MPAKTHK B OTHOIIEHUHU MOTpeOuTeNeH (PMHAHCOBBIX YCIIYT, B
TOM YHCJIe HEKBAM(UIIMPOBAHHBIX HHBECTOPOB, Ciry>kOa BHYTpEHHEro aynuTta baHka opraHH30BBIBACT
IIPOBE/ICHUE AaHOHHMMHBIX OMNPOCOB clykamux baHka mo Bompocam COOJIOJEHHS KOPIIOPAaTHBHOM
(mpodeccroHanbHOIT) ITUKH.

6.3.1. IlepeueHp BOMpoCcOB Ui MpOBeAEHUs ompoca paspadarbiBaercs Ciyx00i BHYTpEHHEro
ayJIATa MPU y4aCTUU PYKOBOJUTENEN CTPYKTYPHBIX noapasaeneHui banka.

6.3.2. Cnyx0a BHYTpEHHEro ayJIuTa IPOBOJUT 00pabOTKY pe3yabTaTOB OMpPOCa U MPeACTaBIIseT
OTYET 0 pe3ysbTaTax onpoca Ha paccMorpenue [Ipasnenns banka, a Takxke CoBery nupekTopoB banka npu
IIPOBE/ICHUH €KET0IHON OLIEHKU COCTOSHUSL KOPIIOPATUBHOTO YIIPABJICHUS.

6.5. Cnyx0a BHYTpEHHEr0 KOHTPOJS Ha TIOCTOSHHONW OCHOBE peain3yeT KOHTPOJIbHBIE
IPOILeTyphl MO OLEHKE KAaueCcTBa B3aWMOJEHCTBUS ¢ MOTPEOUTENIMU (PMHAHCOBBIX YCIYT, B TOM YHCIIe
HEKBaTM(PUIIMPOBAHHBIMH HWHBECTOPAMH, B paMKaxX OCYIIECTBICHHS JICSITEIBHOCTH IO aHAIU3y
nokasartesnel JMHaMUKH ano0 (oOpalleHuii, 3asBIeHni) KIMEHTOB U aHaIu3y coOtoieHus bankom npas
KITMEHTOB.

6.4.1. Cnyx0a BHYTPEHHEro KOHTPOJII Ha €XEMECSAYHOW OCHOBE JOBOAUT HMH(POPMALUIO O
pe3yibTaTax pacCMOTpPEHHUS ka0 (oOpaieHnid, 3asBieHui) kineHToB 1o [Ipencenarens [Ipasienus.

6.4.2. CBopHble JaHHBIE O Pe3yJbTaTaX pacCMOTPEHHMsI kai00 (0OpaleHuil, 3asBIeHU) KIMEHTOB
BKITIOYAIOTCS B COCTaB exerognoro orueta [Ipencenarento [Ipasnenus, conepxanne KOTOPOTO JOBOIUTCS
1o ceenenust Cosera qupekropos banka.

6.6. Bompocel cobOmoaeHus pabotHukamu banka monoxenuit Komekca, coOTBeTCTBHE
nonoxkeHnii Kopekca 3akoHomarensctBy Poccuiickoit ®enepanuyu, MEXIyHApOIAHOM M POCCUICKOU
MPAaKTUKE KOPIOPATUBHOTO MTOBEIEHUS PETyIsipHO paccMarpuBatotcsi CoBerom nupekTopoB banka.

6.7. PaboOTHMKH, KJIMEHTHI W JEJOBble MapTHepbl baHka MOryT HampaBisTh MH()OPMALUIO O
CUTYAIHSX, CBUICTEIILCTBYIONNX 00 OTCTYyIIeHnN baHka, ero paboTHUKOB, YWICHOB OPraHOB YIIPABJICHUS,
IpeJCTaBUTENEH OT MPUHIMIIOB TOOPOCOBECTHOTO MOBEACHUS Ha (PMHAHCOBOM PBIHKE HA AJIEKTPOHHBIN
nouToBbIi Amuk hotline@bankglobus.ru
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7. OTBETCTBEHHOCTbD 3A HECOBJIIOJJEHUE MMPUHIIUIIOB KOPIIOPATUBHOM
ITHUKH

7.1. OTBETCTBEHHOCTh 3a HECOOJIOICHUE MPUHIUIIOB KOPHOPATHUBHOW ATUKH, B TOM YHCIE 3a
co0JII0/IeHNE BHYTPEHHUX MPABWII ¥ IPOLIEypP MPH pealn3auy (HUHAHCOBBIX YCIYT MOTPEOUTENISIM, B TOM
YHClie OTHOCSIIMMCS K KaTeropu HEKBaTU(DHUIMPOBAHHBIX HHBECTOPOB, PACHPOCTPaHSAETCS Ha BCEX
paboTHuKOB baHka, HE3aBUCHUMO OT 3aHUMAEMOM JJOKHOCTH.

7.2. Unensr CoBera aupektopoB, Ilpeacemartens IlpaBnenus, unensr IlpaBnenuss banka u
COTpyIHMKU baHKa, KypUpylolue B COOTBETCTBUU C OPraHU3ALMOHHOM CTPYKTYypo baHka ornenbHbIE
HaIpaBJIEHUsI ACSITEIbHOCTH, HECYT OTBETCTBEHHOCTh 3a KayeCTBO B3aMMOCHCTBHS C MOTPEOUTENIMU
(MHAHCOBBIX YCIIYT, B TOM YMCJI€ HEKBATH(PHUIUPOBAHHBIMI HHBECTOPAMH, H C JICJIOBBIMU MAapTHEPAMHU U
JI0OCTaTOYHOCTh peasin3yeMbiXx baHkoM Mep 1Mo HeOMyIIEHUI0 HeA0OPOCOBECTHBIX TPAKTUK B OTHOIICHUU
notpeduTeneil pUHAHCOBBIX yCIYT, B TOM YHUCIIe HEKBAIM(UIIMPOBAHHBIX UHBECTOPOB, M B OTHOIICHUH
JIEJIOBBIX MApTHEPOB.

7.3. 3a HecoOmroneHue mojoxkeHui Hactosmero Kozgekca, a Takke HapylIeHUS BHYTPEHHUX
npaBui W npouenyp banka npu peanuzanuu (UHAHCOBBIX YCIYT MOTPEOUTENsIM, B TOM 4YHCIIE
OTHOCSAIIMMCS K KaTerOPUH HEKBAIM(HUIIMPOBAHHBIX HHBECTOPOB, M IPU B3aUMOJCHCTBUU C JCIOBBIMH
naptHepamMu paboTHUK baHka MoOXKeT OBITh NpPUBIEYEH K OTBETCTBEHHOCTH B COOTBETCTBUU C
3aKOoHOaTenbCTBOM Pocculickon denepanuu.

7.4. YcTaHOBIIEHHE OCHOBAHMM [Jisi MpUBJeueHUsT paboTHMKOB baHka K OTBETCTBEHHOCTH 3a
HapyuieHue TpeOoBanuii Hactosimero Kopekca ocymectBiser [lpeacemarens IlpaBnenus banka nHa
OCHOBaHUU UMEIOLIUXCS (PaKTOB, B TOM YHCIIE MMOCTYMUBIINX kajio0 (oOpalleHui, 3asBIeHN) KIIMEHTOB
WM JICJIOBBIX MApTHEPOB, PE3YJIbTATOB CIYKEOHBIX PACCICIOBAHHM, MOKIAIHBIX U (WJIH) CIYy>KEOHBIX
3aMKCOK, YCTHOM HH(OpMALIHH.

8. SAKVIIOYUTEJIBHBIE ITOJIOXKEHUA

8.1.  Hacrosmmii Konekc, a Taxoke U3MEHEHHsI U IOMOTHEHHUS K HeMy, yTBepxkaatoTcss CoBeToM
TUpeKTopoB baHka.

8.2. Hacrosumii Komekc MoeT mepecMaTpuBaThCsi (HE peXe OJHOrO pasa B TroA) H
COBEPUICHCTBOBATHCS, B TOM YHUCJIIE B CIIy4ae U3MEHEHUS 3aKOHOAATeNbcTBA Poccuiickoin denepaunu u ¢
Y4€TOM HOBBIX TEHICHIIUN B MEXIYHAPOJAHON U POCCUHCKON IIPAKTUKE KOPIIOPATUBHOI'O MIOBEICHUS.

8.3. B mensx ciemoBanus nonoxeHusiM Komexca 1 MOHUTOPUHTA COOTBETCTBHSI €0 MOJIOKEHHH
nesrenbHocTH baHka, a Takke aKTUBHOIO BHeApeHMs mosokeHuil Konmekca B mpakTuky paboThl, Bce
pabotHuku banka nomkHBI OBITH 0O3HaKOMJIEHBI ¢ KollekcoM U cienoBaTh MPUHIMIIAM KOPIIOPAaTUBHOMN
3TUKH, IPETYCMOTPEHHBIM HAacTOSAMNUM KoJiekcoM, pH BBIOJTHEHUH CBOUX JOJKHOCTHBIX 00513aHHOCTEH.

8.4. B mensx poBeaeHus WHGOpPMAIMU O MPUMEHEHWH B JEATENHHOCTH baHKa MPUHIMIIOB
KOPIIOPaTUBHOM ATHKH 10 CBEJIEHUS KIMEHTOB, JEJIOBBIX NTAPTHEPOB, a TAK)KE MHBIX 3aMHTEPECOBAHHBIX
mun, Teker Konmekca pasmemaercs Ha o opuiuanbHOM —caiite  baHka B mH(pOpManuoHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTh « HTepHEeT».

8.5. Tlopsmox mpenynpexIeHHs, BBIABICHHS W  KOHTPOJS  KOH(IMKTa HMHTEPECOB,
BO3HHMKAIOIIETO0 B paMKax B3auMMOJEHCTBHS baHka ¢ KIMEHTaMH, KOHTpareHTaMH, paOOTHHKaMH U
TPETHUMU JIMIIAMU, B TOM YHCIIE TIPU MIPEINIOKEeHNH baHkoM (prHAHCOBBIX M HEPUHAHCOBBIX yCIyT (padoT,
TOBapOB) ONPENEIAETCS OTACIbHBIMA BHYTPEHHUMHU JOKYMEHTaMHU.

8.6. bank obecrieunBaeT MOCTOSHHBIA U 3()()EKTUBHBIA BHYTPEHHUN KOHTPOJb EATEIHHOCTH
paboTtHuKOB banka B yacTu coOII0I€HUS MPUHIIMIIOB KOPIIOPATUBHOM 3TUKHU C LEJIbIO 3aIUTHl 3aKOHHBIX
MIpaB U UHTEPECOB aKIIMOHEPOB, KIMEHTOB U JI€JIOBBIX apTHEpoB baHka.

8.7. Kopmekc nmpHuMeHseTCSI COBMECTHO C MHBIMM BHYTPEHHHMMH HOPMAaTUBHBIMU U
pacnopsAUTEIbHBIMUA JOKYMEHTaMH baHka, pacKphIBalOIIMMU MIpaBHJa M IMPOLELYPHl, peaTu3yroliue
nosioskeHns Kogekca B MpakTHUYECKON JeATENbHOCTH.



