COI'VTIAIEHHUE

Ob OBMEHE JOKYMEHTAMM B 2JIEKTPOHHOM BUJE (3JJEKTPOHHBIMU JOKYMEHTAMM)
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IO CUCTEME «KJIMEHT-BAHK» B BAHKE I'/IOBYC (AO)

1. TEPMHWHBI U ONTPEAEJIEHUSL

Afpec 3JIEKTPOHHOH MOYTHI — aJpec JNIEKTPOHHOH mouthl KimeHTa, yka3aHHBIM WM B 3asBICHHUH O

npucoennHeHun K CormameHnto o0 oOMeHe MJOKYMEHTaMH B JJIEKTPOHHOM BHIE (DJIEKTPOHHBIMHU

nokymentamu) mo cucreme «Knment-bank» B banke ['modyc (AO) mnu 3asBieHHM O perucTpanuu ajpeca
3JIEKTPOHHOM MOYTHI JUIsl UCIIOJIb30BaHus B cucTteMe «KianeHT-baHk».

bank — «bank ['mobyc» (AkmuonepHoe o0miecTBo), agpec: 115184, r. Mocksa, yin. baxpymmna, 1.10, cTp.1,

WHH 77250382220, OI'PH 770501001, BUK 044525473, peructpanuonnsiii Homep banka Poccuu 2438.

JloroBop — 3akimtoueHHbIe MeKAy bankoM u KimeHTOM 10roBOpEL, 3a HCKIIoueHHeM JloroBOpoB cueTa/BKIaaa

(Hammpumep, KpeTUTHBIN TOTOBOP, IOTOBOP 3aJI0Ta, TOTOBOP MOPYIHTETHCTBA).

JoroBop cuera — JloroBop OaHKOBCKOro cuera (U3WYECKOrO JIHIA, 3aKIIIOYEHHBIH Mexnay bankoMm u

Knuentom.

JoroBop Bri1aga — JforoBop 0aHKOBCKOTO BKJIa/a, 3aKJIIOYCHHBIH Mexay bankom n Kimentom.

JloroBop moTpedouTeHCKOr0 KpeauTa — oboi n3 JJoroBopoB MOTPEOUTENHCKOTO KPEANTA, 3aKIFOYSHHBIX

Mmexay bankom n KnreHToM (3a MCKITIOUeHHEM COTIIAIeHU 0 KpeAUTOBaHUH CUETa KapThl).

JlonoHuTe/IbHOE coryiameHue — JIOMONMHUTENBHOE corjamieHne 00 3IEKTPOHHOM TOKYMEHT0000poTe C

ucrnonb3zoBanueM cuctembl «KnueHt-bank», 3akimoueHHOoe Mexny bankoM um KiueHTtom B mopsiake W Ha

ycnoBusx CornamieHus:

- k JloroBopy 0aHKOBCKOTO cueTa (pU3MIecKoro JIHIa,

- Kk [loroBopam OaHKOBCKOro BKJIaja, yKa3aHHbIM KiMeHTOM B 3asBICHHH O TOJAKIIOYCHUH YCIYTH
KIII/ICHT'EaHK, a TaK)K€ 3aKJIIOYCHHBIM ITOCJIC IMOAKIIOYCHHA YCIYrd, IIpHU YCIOBHUHU, YTO BO3MOXHOCTH
OCYIIECTBIICHHsI Omeparuii mocpeactsoM CHCTEMBI MPeIycMOTpEeHa TaKWM JOTOBOPOM OaHKOBCKOTO
BKIIAJIa;

- Kk JloroBopaM mOTpeOUTENBCKOTO KPEIHTA.

Ioanmucs otBercTBeHHOro Jmna banka — OII corpyanuka baHka, KOTOpOMy B COOTBETCTBHM C

pacrnopAauTCIbHBIMU JOKYMCHTAMU banka MMpeAOCTaBJICHbI IMOJHOMOYHMA MW BO3JIOKCHA OTBCTCTBECHHOCTDH

OCYIIECTBISATH OT IMEHN baHKa COOTBETCTBYIOMIHE IOPUINIECKH 3HAUNMBIC JEHCTBUSI.

IIpoBepka aBTOpcTBa DJIEKTPOHHBIX JOKYMEHTOB — OJJHO3HAaYHasi MpOBEpKa MOUIMHHOCTH, LEITOCTHOCTH U

aBTOPCTBA DJIEKTPOHHBIX JOKYMEHTOB.

Cucrema — cucreMa IUCTaHIIMOHHOTO OaHKOBCKOro obOcmyxuBaHus «Kmment-bank». [octym k Cucreme

BO3MOJKEM B TOM YHCJIE C MOOWIIBHOTO YCTpOiicTBa (cMapT¢OHA, TUIAHIIEeTa U MPoY. ).

Coraamenune — nacrosiee Cornamenrne 00 oOMeHe NTOKYMEHTaMH B DIIEKTPOHHOM BHJIE (00 DIIEKTPOHHOM

JOKyMEHTO000POTE) € MCIONIb30BaHueM cucteMbl «KitneHT-bauk».

Jlorun — yHukanbHas nu(ppoBas MOCIENOBATENHLHOCTh, HCIONb3yeMas ais uiaeHTHukanuu KiueHta B

Cucreme.

Mapoar — OykBeHHO-IM(GPOBAasS C MCIOJB30BAHUEM CICIUAIBHBIX CHMBOJIOB TOCJIEI0BATEIbLHOCTD,
cooTtBeTcTBYyomas Jloruny.
Tenedpon (MoOMABLHBIA TededoH) — MoOWIBHOE TporpaMMHO—araparHoe ycTpoiictBo KimeHTa,

ucnoanzyemoe Kimenrom jyis nonyueHust ot banka SMS- coobmienuit, B Tom uncie SMS-ko10B.

DiIeKTpoHHBINH JoKyMeHT (/) — cocraBneHHble ¢ nomompo Cucremsl Pacnopskenne Knuenra, 3asBku u

WHBIE IOKYMEHTHI, HallpaBJieHHbIe B bank o Cucteme.

JuexkTponHas moanuch () — npumensemoe B Cucreme cpeactso IIpoBepku aBTOpcTBa DIEKTPOHHBIX

JTOKYMEHTOB.

IIpocras Jnexrponnasi nognuck (IIIII) — mpocTas 3eKTpoHHAsA MOAMUCH B COOTBETCTBUH ¢ DenepanbHbIM

3akoHOM «O0 anexkTpoHHOo# nmoamucu» ot 06.04.2011 Ne 63-D3, koTopas o copokynHoctd Homepa tenedona

u SMS-kona nonreepxkaet popmuposanre Kinuenrom D/] u nognucanus Kinuentom D/1.

1.15.1. SMS-koa — 0AHOPA30BBIN MIECTU3HAYHBIA CEKPETHBIN KoJ, Gopmupyemsrii Cructemoii 6e3 ydacTus
yenoBeka, M mnpengoctasinsiemblii Knuenty na Homep tenedona B SMS-coobmennn. SMS-kon
WCTIONIB3YeTCA T TOITBEPKACHHS coBepIIaeMbix B Cucteme neiCTBHMA.

1.15.2. Homep Tenedona — nocienoBaTensHOCTh TUQP, MTPUCBOeHHas KIMeHTy onepaTopoM COTOBOM CBSI3U
KaK T0JIb30BaTeNIo TelieOHHOM ceTH, 3Hast KoTopyto bank moxer HanpaButh Knuenry na Tenedon
SMS-kon, win uHpOpMmanuio 0 coObiTHsIXx B Cucteme. KIIMEHT MOXKET HCIOJB30BaTh JI0 TPEX
Homepor TenedoHa ogHOBpEMEHHO, IIPHU STOM OJIMH U3 HUX YKa3bIBAETCS KaK «OCHOBHOW». SMS-
cooOmieHust npuxoasat Ha Bce Homepa tenedonoB, ucnons3yemble KimmeHToM, mpu 3TOM Ha KaxKAbIHA
Homep Tenedona npuxoaut yHUKaILHBIH SMS-ko/1.

IlepeBoap! Ha cyeTa, OTKPBITHIE B ApYTUX OaHKax (B TOM dncie Ha cuera Kinuenra), Ha cymmy Oonee Jlummura,

ycraHoBiaeHHoro [lpunoxkenmem Ne 1 k CornameHuio, OCYWIECTBISIIOTCS TOJBKO TMPH TMOIIHCAHUH
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pacnopsokenust B Cucteme u [1911 U ycuneHHOM 3MEKTPOHHON MOAMKUCHIO, HOCUTEIEM KOTOPOH SBISETCS
CIICIMAILHOEe YCTPOWCTBO (TOKEH, CMapT Kaprta W mpod.) DopmMupoBaHHE W TPUMCHEHHUE YCHICHHOU
3JIEKTPOHHOM MOMKMCH OCYILECTBIISIETCS B COOTBeTCTBUU ¢ [Iprioskennem Ne 2 k CoralieHuro.

Bce uHBIe TEpMUHBI U OTIPEACIICHHSI IPUMEHSIOTCSI B COOTBETCTBHU C JloroBOopoM cueTa.

2. OBIIME ITOJOKEHUSA

Cornamienue onpenesseT HOPSIOK U YCIOBUS 3aK/IF0YeHUs JIONOTHUTENBHBIX COTTIAIICHNH, a TAK)KE YCIOBUS

npenoctaBnenuss bankom Kimenty ycmyrm mo mepemaue m oOmeny O/ mocpeactBom CuCTeMBl H

YCTaHABIUBAET B TOM YHCIIE:

- YCIIOBHUS U HMOPSIIOK OOMEHA B 3IEKTPOHHOM BHUJIE PACUETHBIMHU M MHBIMU JOKYMEHTaMU Mex1y bankom

n KimmenToMm;

- ycnoBus npusHanus D1, B Tom uyncie 31, paBHOZHAYHBIMH JOKYMEHTaM Ha OyMa)kHOM HOCHTEIE;

- nopsaok nposepku OI1.

JomnonHuTenpHOE coriameHue 3akirodaeTcs Mexay bankom u Knuentom B nopsinke npucoeannenus Knuenra

B COOTBETCTBUU €O cTaThelt 428 I'paknanckoro konekca Poccuiickoit @enepanuu k CornameHuio moIHOCThIO

MyTeM [oJauu 3asiBIeHNs 0 MOAKIoUYeHNH yeiuyru Knnenr-baHk.

JonoaHuTebHOE coriamenue 3akiayaercs ¢ Kimenramu, 3akmouuBmumu ¢ bankom /lorosop cuera,

WIN TIPH YCJIOBMHM OJHOBPEMEHHOI0 3akio4yenns Jorosopa cuera u J[onoaHUTEIBHOTO COTJIALIEHUS W

NPH YCJIOBHH OINIATBI KOMHCCHM 32 noAkKIoueHue CucremMbl B cooTBeTcTBHM ¢ Tapudamu.

JIOTIONHNTENBHOE COTJIAIIEHNE CYMTAETCSl 3aKIIOYEHHBIM Ha YCJIOBHAX, W3JIOKEHHBIX B 3asABICHHH O

nonkmoyeHnn yciayru Kmmenrt-bank, [loroBopoB cuera, JloroBopoB Bkmaga u CornameHud ¢ MOMEHTa

akuenrta bankom 3asBieHus o mnoxakmtoueHun ycnyru Kouent-bank. Axuent banka mnoarepximaercs

IPOCTABJICHUEM B CIIELHAIbHO 0003HAYEHHBIX AJISI 3TOTO MOJSAX 3asBICHUS O MOJKIIOUeHUH yciuyru Kiuent-

bank matel, HOMepa JlONOJIHUTENBHOIO COTJIALICHUS, JODKHOCTH, ()aMMIMM M WHULMAJIOB, 8 TAKXKE MOAMUCH

YIIOJTHOMOUYEHHOTO COTpyAHMKa baHka u oTTuCKa nevatu baHka.

2.3.1. B cmyuae cornacust banka akuenToBats 3asBIeHHE O IPUCOSTUHEHNN, baHKk CHUMaeT ¢ 3asBIeHUS O
nofkiroueHny ycuryra Knuenrt-bank (ero mepBoro imcra) KONMHUIO, aKLENTYeT OPUTMHAI M KOIHIO
3asBieHus 0 MoAKIIoYeHUH yeiuyru Knuent-bank (ero mepBoro jgucra) U BO3BpallaeT MoJ{ MOAMNHCH
Ha OpWUTHHAaJIe, aKleNTOBaHHYI0 baHkoM komuio 3asBieHUS O MojakItoueHuH yciayrun Knmuenrt-bank
(ero mepBoro mmcra) Kimenrty. AknentoBaHHoe bankoM 3asBieHHE O MOIKIIOYSHHH YCIYTH
Knuent-bank  sBnsercs  €JUMHCTBEHHBIM  JOKYMEHTOM,  MOJTBEP)KIAIOIIUM  3aKIIIOUEHHE
JIOTIOJTHUTENBHOTO COTTIAIlIEHUS!.

bank mpuHEMaeT pereHne 00 akIenTe/oTKa3e OT akKlenTa 3asBICHUS O MOIKIoYeHn:n ycruyru Kiment-bank

00BIYHO B JA€Hb MonydeHus ero or Knmenta. bank BopaBe yBenMUWTbh CPOK Ui NMPHUHATHS pELICHUs 00

aKklenTe/oTkase OT akienTa 3asBicHUS O MoJKIroueHnH yciayru Knumenrt-bank nmo msatu paboumx gHed 1o

ycMoTpenunto banka 0e3 00bsCHEHUS TPHUYHUH.

bank BmpaBe B r000e BpeMs A0 akuenTa 3asBICHUS O MOAKIOYeHUH ycinyrn Knuent-bank oTkasatbest OoT

3aKIto4eHUs! JJONOJHUTENFHOTO COTIIAICHHUS TI0 HHBIM OCHOBaHUSIM 0€3 O0OBSICHEHHSI TPUYHH.

Axnent bankoMm 3asBieHus o nmoakimoueHnn yciryru KineHt-bank Bieder Bo3HUKHOBEeHHE Yy CTOPOH MpaB U

00513aHHOCTEH, MPETyCMOTPEHHBIX JlOTIOITHUTENBHBIM COTJIAIICHUEM.

3. OCHOBHBIE YCJIOBUS
Cropons! mpusHaroT, yto /I, nognucanneie 11, Hampasissemble CTOpOHAMH APYT APYrY B COOTBETCTBUU C
ycnoBusiMu  CormameHus, SIBISIOTCS PaBHO3HAYHBIMHM JOKYMEHTaM Ha OyMa)KHOM HOCHUTEJE, 3aBEPEHHbBIM
COOCTBEHHOPYYHOM nojnuckio Kimenta mimm ynonHoMoueHHOTo bankowm mnwua.

3.1.1.  Croponsl mpusHatoT, uto DJI, Hampapnsiembie Knmentom banky, moamucanubie OIl, sBistoTcs
PaBHO3HAUYHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, 3aBEPEHHBIM COOCTBEHHOPYYHOH MOIMHCHIO
Krnuenra.

3.1.2.  Croponsl mpusHatoT, uto DJI, Hampaensembie bankom Kimenty, noamucanneie OII, sBnsroTcs

PaBHO3HAUYHBIMU JOKYMEHTaM Ha OyMa)KHOM HOCHTEIIE, 3aBEPEHHBIM COOCTBEHHOPYYHOW MOAMHUCHIO
OTBETCTBEHHOI'O JIMIIa baHKa U CKpEeIIeHHBIM OTTHUCKOM NeuaTu baHka.

3.1.3.  CTOpOHBI NPU3HAIOT, YTO NP OOMEHE BIIO)KEHHBIMH B COOOIICHUS IOKYMEHTaMH, KQXK]IbIH JIOKYMEHT
BJIOKCHUS MOAIMCAH TaK e, KaKk U caMo cooOmieHne. B ciydae eciu BO BIIOKEHHAX HAaXOAATCS
3JIEKTPOHHBIE KOIIUHU JTOKYMEHTOB, TO TakKas 3JIEKTPOHHasl KOIHUS CUMTAeTCs 3aBepeHHON KimeHrowm,
MIPH YCIIOBUH YTO TaKasi SJIEKTPOHHAs! KOIIMS 3aBepeHa cooTBeTCTBYIomIeH DI1.

3.1.4. Croponsl mnpusHatoT, 4yro O/, HampaBleHHbIe Jpyr ApYry u mojanucanubie OIl, sBustOTCS
WACHTUYHBIMU TOAOOHBIM JOKYMEHTaM Ha OyMa)KHBIX HOCHUTEINSIX M YCTaHABJIMBAIOT aHAJOTMYHbIE
¥M TpaBa u o6s3aHHOCTH CTOPOH.

CTOpOHBI MPHU3HAIOT, 4TO BKJItOYeHHAs B CHCTEMY MOJCHCTEMa 3allluThl HHPOPMAITUK, KOTOpas odecreuynBaeT

nenoctHocTh D1 1 ayTeHTH(UKALUIO UX OTIPABUTEINEH, IPU BBHIIOJIHEHUH YCIOBUH pasnena 7 CornameHus,
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JIOCTaTOYHA JUIsl OOECIICUCHHUs, a TakKe s TOATBEPKICHUS aBTOPCTBA W KOHTPOJS IIEIOCTHOCTH
(Hew3smMeHHOCTH conepkanus) D/,

CTOpOHBI TIPU3HAIOT BKIIOYEHHBIC B CHCTEMY TTOJCHCTEMBI 00pabOTKH, XpaHSHHS M Tiepenadu HHGOpMAaIHH
JIOCTaTOYHBIMHU JJIs1 00SCTICUCHMSI HaJeKHOCTH, 3PPEKTUBHOCTH U Oe30macHocTH CUCTEMBI.

Ucnonw3oranue D/, nepenanHpix nocpeactBom CHUCTEMBI, HE H3MEHSIET YCTAaHOBJICHHBIC 3aKOHOAATEIHCTBOM
u JloroBopamu cueTa/BKiIaaa mpas u obs3anHocTel CTOPOH, MPOIODKUTEILHOCTH ONIEPAIMOHHOTO JHs baHka,
conepkanus PacriopspkeHui, MpaBuil 3aOJHEHUS UX PEKBU3UTOB U MPaBUIJI KOHTPOJIS IpueMa PacnopsixeHuid
K UCTIOJTHCHHUIO.

IMpu ocymectBnennn Onepanuii mo Cueram KIMEHTOM MOTYT HCIIONB30BaThCS PacmopsbkeHus Kak
nepenanHbie ocpeacTBoM CHCTEMBI, TaK ¥ Ha OyMakHBIX HocuTersax. B cimywae moctyruienust B bank O/ u
aHAJIOTMYHBIX UM PacnopspkeHuii Ha OymMakHOM Hocutene 0e3 ormerku KimeHnTa Ha 00OpOTHOH CTOpOHE
Pacriopsbxenust 0 ToM, 4TO aHaJNIOTMYHOE PacmopsbkeHue HampaBieHO paHee mocpenctBoMm Cuctemsl, bank
MPUHAMAET BCE MOCTYyNHBINKE PacmopspkeHust.

HNOAKJIIOYEHHUE K CUCTEME U ITPOLEAYPA ®OPMUPOBAHUA JIOTUHA U TAPOJIA
baHk pasMemniaer pykoBOJICTBO MO HcHoib3oBaHMIO CHcTeMbl Ha cailiTe B cetu MHTepHer mo anpecy:
www.bankglobus.ru.

Jns noaxmouenus Cuctemsl KineHT npencrasnsger B bank moanucaHHoe B IPUCYTCTBUU COTpYIHUKA baHka

3asiBlIeHUE O NOAKII0YeHUN CUCTEMBI.

Heo6xonumbiMu ycnoBusimu i noaxiitouenus Kimenrta k Cucreme sSBIISIETCS] OAHOBPEMEHHO CIIEAYIOIIEE:

- Hanuuue y Knuenta MoOMiIbHOTO TenedoHa, MOAKIUYEHHOIO K CETH OIEepaTopoB, MOIACP)KUBAIOIINX
cranaptel GSM ¢ BO3MOXHOCTBIO ipreMa SMS-coo01meHni;

- Hannuue y Kiimenrta xoMipioTepa win MOOMIBHOTO TenedoHa ¢ JOCTYIOM B ceTh HTepHeT;

- ykazanue Knrenrom cBoero Anapeca 3€KTpOHHON MOYTHI.

J1s ocylecTBIeHUs ONepanuii HA cymMMYy, NpeBbIIaINy0 JInmMuT, yctanosjaennblii [Ipuiioxenuem Ne

1 k CornaleHuI0, HATHYHE KOMIIbIOTEPA sIBJIsIeTCs] HEO0OX0AUMBbIM YCJIOBHEM.

Kmuent momyuaer Jlorun u Ilaponms Ha HOMep cBoero moOmimpHOro TenedoHa B Buae SMS-coobmieHus,

HaIpaBJIEHHOT0 baHKoM.

Bo3mo:kHOCTH M0JIB30BATHCA WHQOPMANMOHHBIM M IUIATEXKHBIM cepBUcaMu CHcTeMBbl NOSBJIAETCH Y

Kanenta mociie mojiydeHHsi JaHHBIX AJ8 BXoaa Bujae SMS-coolmennss Ha TededoH, yKa3aHHbI B

npujoxennu 3.1 k HacTosiimemy CorsameHuo.

B cinyuae yrepu Jloruna w/unm Ilapons kimMeHT 00si3aH HampaBHTh B baHk cooOuieHue o biokupoBke

cucteMbl. BoccranoBnenue noctyma kK cucreme (reHepanust HoBoro Jlorumna, Ilaponst), mpousBoguTcs B

COOTBETCTBUHU € pazzeioM 6 CornamieHus.

5. HOPAAOK OKA3ZAHUA YCIOYT

KineHT camoCTOSTENbHO ycTaHaBIMBaeT coequHeHue c MuHrepHer-cepBepom CuHCTEMbl U CIEAMT 32

MoJIIepKaHNeM ceaHca CBA3M BO BpeMs paboThl B Cucreme.

Wnentudukanus u ayrentuduranus Knuenra npu Bxoge B CucreMy ocyiecTBiseTcs Ha ocHoBaHuU JlornHa,

ITapons u SMS —xona, a ¢ MOOMIIBHOTO YCTPOHCTBA TAK)KE NMPH YCIOBUHU €TO PErUCTPALHH.

5.21. TIlpu Bxome B CucreMy NpPOHM3BOAWUTCS aBTOpU3UpoBaHHBIH 3ampoc Jlormna wu Ilapons, mnpu
MIOJIOKUTEIBHOM ~ pe3ysibTaTe TpOBEepKH, KOTOpbix Kimenty Hampasisercas SMS-cooOuieHue
coaepxaire SMS-KoJ 1 HOMEp CECCHUM.

5.2.2.  Kaxpoii nonsiTke Bxoaa KinenTa B cucteMy npucBanBaeTcs OTAeNbHBIN HOMep ceccun. [lapa SMS-
koA (mia Bxoma B CucreMy) +HOMep cecCHM ABISIOTCS YHUKaIbHBIMU. [lomydennsrit SMS-kon
HeoOxomuMo BBecTH B CHCTEMY, TPOBEPUB HOMEP CECCHH.

5.2.3.  Ilo pesynbraTam nposepku Cucremoii coBnagenus SMS-kona, Kimenry npeaocrasisiercss JOCTyH K
TUTATE)KHOMY U HH(OpMAIIMOHHOMY cepBrucaM CHCTEMBL.

5.2.4.  JIns KIMEHTOB, UCIIOJNB3YIOIIUX ISl BX0JIa MOOMJIBHOE YCTPOHCTBO, OMIIMOHAIBHO IO WX YKEIAHHIO
Bo3MOXxeH BxoJ 1o PIN-komy, 3amaromemycsi KIMEHTOM CaMOCTOATEIBHO M 1O OHOMETPHUYECKOMY
KOHTPOJII0O MOOMJIBHOT'O YCTPOHCTBA.

Bxox B Cuctemy ¢ HOBOTO YCTpPOICTBa BO3MOXKEH TOJNBKO TOCJE €ro MOATBEPKACHUS M PETHUCTPAIH B

Cucreme. Ccplmka Ha pErMCTPaLMI0O HOBOTO YCTpOMCTBa HampaBisiercss baHkoM Ha Afjpec 37€KTpPOHHOM

MIOYTBHI.

WNHubopmainoHHbIi cepBHC:

- MPOCMOTP | JAETATU3AIM BRITUCOK 110 TeKymuM CueTtam, B TOM uncie 1no Cuery KapThl;

- MPOCMOTP MH(POPMALIMHU ¥ BBITIICKH 110 BKJIa/1aM;

- noiay4yeHue uwHPopMmaiuu 10 JloroBopaM MOTPeOMTENHCKOrO KpeiuTa B 00beME U CPOKH,

YCTaHOBJICHHBIMH TaKHMHU JI0TOBOPaMHU;

- n3MeHenue [lapois;


http://www.bankglobus.ru/

HanpaBJIeHHE JOKYMEHTOB, YBEZOMIICHHH, WH(POPMALUOHHBIX COOOIIEHHH (JOKYMEHTOB CBOOOZHOTO
¢dopmara) B paMKax 3aKIrOueHHbBIX JJoroBopoB cuerta, BKJIaaa U UHBIX JloroBOpoOB,;
JOCTYI K CIIPpaBOYHON MH(OpMALKH.

ITo ymomuanuio MHMOPMAITMOHHBIA CEPBUC MPEIOCTABISAETCS B OTHOIICHHU Bcex nedcTByrommx CueroB / Cueros
KapT / BKIAToB U J[oTOBOPOB MOTPEeOUTEIHCKOTO KpeauTa. KimeHT BIipaBe orpaHnduTh nepedeHb CaeroB / CaeToB
KapT / BKJIAJOB U J[OrOBOPOB TOTPEOMTENLCKOTO KpEAWTa JJIsSl TONyYeHHS YCIyr HH()OPMAIIMOHHOTO cepBHca
MOCPEICTBOM TOJlauu 3asBJICHUS 00 M3MCHCHWU TIEPEYHsI CUCTOB, MOJAKIIIOUEHHBIX K cucteme «KimeHT-bank» B
banke ['mobyc (AO) (ITpunoxenwne 3.5. k HacTosimemy CoriameHuro).

5.4. IlnaTexHBIN CEpBUC:

nepeBoJ cpeactB co Cuera, 3a uckimodeHneM Cuera KapTbl, Ha cUETa JIIOOBIX JIUL, OTKPBITHIX KaK B
banke, Tak W WHBIX KPEOUTHBIX OpraHM3alusaX (MEepeBoJ MO PEKBH3UTaM), B COOTBETCTBHU C
OrpaHUYEHUSIMH, YKa3aHHbIMU B [Ipunoxxennn Nel k Cornanrenuto;

nepeBo] cpencTB BHyTpH banka mexay ceoumu Cueramu, B TOM 4HCIIE nepeBoabl ¢/Ha Cuera KapThl U
BO BKJIa/Ibl B COOTBETCTBHHU C OTPaHUYEHMSIMH, YKa3aHHbIMU B Iprnoskenun Nel k Cornamenuto;
OTKpBITHE BKJIaJ0B, AOCPOYHBIM BO3BpaT BKJaja, ONEpalyy IO CUeTy BKJIaJa B CIIydasX, €Cld 3TO
JIOTTYCKAaeTCsl YCIIOBUSIMH BKIIAJa;

cepsuc no orutate ycayr JKKX, Hamoros, mrpadoB u mpounx riarexei, yunteiBaembix B [ IC JKKC
unu ['TC T'MII,

Bcee ycmyrm IlmatesxHOTO cepBHCa MPENOCTABISIOTCS HCKIMounTenbHO 1Mo Cueram / Cderam KapThl / BKIagam,
OTKPHITHIM B pyOisix PO.
OOMeH 3J1eKTPOHHBIMH JJOKYMEHTaMHU BKJIFOUAET B ceOsl:

5.5.

5.6.

¢dbopmupoBanue D/1;

OTHPaBKy U JocTaBKy D/I;

npoBepky D/;

MOATBEPKACHUE NoaydeHus D/;

XpaHEeHHE 3JEKTPOHHBIX JOKYMEHTOB (BeAeHue apxuBos J/1).

Kaxnoe neticteue Knmenra Hampasienue nokymMeHToB B bank moarsepikmaercss SMS — koom.

5.6.1.

5.6.2.

5.6.3.

SMS—coobmenne, HampaBnsiemoe bankom KnmeHnty Ha atame mpuema K ucnoimHerwro JJ1 s
coBepmenus Onepaunu o Cuery, momumo SMS—Koza TakKe COJIEPKUT CICAYIONIYI0 HHQOpMAIHIO
(pEeKBU3UTHI TUTATEXKA):

- CyMMYy IJIaTeXa;

- HaNMEHOBaHHUE OIEpaLy,

- HOMEp CECCHHU.

SMS—xon, nonyuennsiii Kiimenrom na Homep tenedona, BBomutca Kinmentom B mone Cucremsl

«OHOPa30BBIN MApOJIb» TOJIBKO TMOCJE MPOBEPKH MPABMIBHOCTH yKazaHUs PEeKBU3WTOB IjiaTrexa B

cooTBeTcTBYIOIIEM SMS—coobmenun. [lpu mojoxuTrensHOM pe3ynabTare mnpoBepku Cucremoi

coorBercTBUsA BBeZeHHOW Kimentom B Cucremy komOmHaumu mmdp SMS—kony, HampaBiIeHHOMY
bankom Knuenty na Homep Tenedona, 31 mocrymaer B baHk [uig 00pabOTKH M MOCIEAYIOIETO

WCTIOJTHEHMUSL.

CucrtemMa aBTOMaTHYECKH OTOOpa)kaeT CBEJECHHUS O TeKylleM dtare obpaborku Kimenrom u (mim)

banmkom OJI, mocpeactBoM mNpuCBOeHHMA TakoMy O]l cooTBeTcTByromero craryca. Cucrema

npucBanBaeT D]l cienyromue cTaTychl:

- «HOBBII»: TIpHcBanBaeTcs BHOBb co3nanHoMy Kimentom O/[ B Cucreme, He mpomieameMy HU
omHoro orama o0pabotku Kiuentom w/wnm bankom (JlokyMeHT HaxomuTcs B CTauH
penaktupoBanus Kiimenrom);

- «I0cTaBJIeH»: mprcBanBaeTcs J/l, ycrenHo npomeamemMy mpoleaypy IpoBepKH JOKyMEHTa U
nponenypy npoBepkd SMS — kitoya), B TOM YHCIIE YAOCTOBEPEHHS IpaBa pPacIoOpsKEHUS
JEeHEeKHBIMU cpeicTBaMu. Bpems mpucBoenus J/] craTyca «1ocTaBieH» CUUTaeTCAd BpEMEHEM
noctyruieHust OJ1 B bank. IlpucBoenne 3J1 crtaTyca «IOCTaBiI€H» HE O3Ha4aeT HPHUHATHUS
Bbankom o0s3aTenbcTBa UCHONMHUTG D/, T.K. JOKYMEHT K 3TOMY BPEMEHH €llIe HE MPOoIIes BCe
BUIbI 0AHKOBCKOTO KOHTPOJIS;

- «Ha o0OpaboTke» mnpucBamBaercsi /|, mocraBieHHomy B bank, mo kotopomy bankom
MPOBOAATCA MpPOLEAYpHl TpUeMa K HCIOIHEHHI0O B COOTBETCTBHM C JICHCTBYIOIIUM
3aKOHO/ATENBCTBOM U JloroBopoM cueta, 1 JloroBopoM BKiIaja

- «Ha UCTIOJTHEHHUN»: TIpUcBanBaeTcsa J/], NCIIOTHEHEe KOTOPOTO HE 3aBEPIICHO;

- «HCTIONTHEH»: TpHUCBanBaeTcs ucronHeHHoMy bankom D]l B pe3ynbTare BhIMONHEHUS baHkom
oTieparyy, COBEPIIEHHOH ¢ Hcmob30BaHneM Cuctemsl, mmo cuetry Knnenra;

- «OTBEprHYT»: MpucBanBaeTcsa J/1, He mpuHATOMY baHKOM K HCITOTHEHHIO:



5.7.

5.8.

5.9.

5.10.

5.11.

v\ [0 [pHYHHE €ro HECOOTBETCTBHS TPEOOBAHMAM, YCTAHOBJICHHBIM JICHCTBYIOIIUM
3akoHOAaTenbcTBoM Poccuiickoit @enepanyu unum JJorosopom cuera//loroBopom BKiIaaa,;
v/ 110 IPHUYMHE OTKA3a B MCTIOIHEHUH €T0 B IUIATEKHON CHCTEME.
JIOKyMEHT CO CTaTyCOM «OTBEPrHYT» MOKHO YAAJIUTh MM CO3JaTh HAa €r0 OCHOBE HOBBIH
JOKYMEHT. Takke KIMEeHT MOXET OTpPEeNaKTUPOBAaTh OTBEPTHYTHIM JOKYMEHT, BHOBb
MOJIHCATh €r0 U OTIIPaBUTH B baHk

5.6.4. Craryc kaxmoro O], OIHO3HAYHO OTPAKAOIUA TEKYIIMA dTam ero oOpaboTkn baHkOM,
aBTOMAaTUYECKH OTCIIC)KHMBAETCS MPOTPaMMHBIMU CpelICTBaMH baHKa BO BpeMsl CEaHCOB CBS3H,
npoBoguMbix Kimentom. CBuaerenbcTBoM Toro, uto OJ mpuHsaT bankom 11 mpoBemeHUs
IpOLEIypHl IPHEMa K MCIIOJHEHUIO B COOTBETCTBUM C 3aKOHOIATEIbCTBOM PD n yTBEp:KIEHHBIM B
Banke nopsakom, siBisieTcs npucBoeHune emy B CHCTeMe CTaTyca «I0CTaBICH».

5.6.5. Craryc «Vcnonuen» DJ] moxaTBepxknaeT ocymiecTBiIeHHE bBaHKOM TMONOKUTEIHHOTO pe3ysbTaTa
KOHTPOJISI LIEIIOCTHOCTH 3JIEKTPOHHOT'O PAaCUueTHOTO IOKYMEHTA, CTPYKTYPHOIO KOHTPOJIsSI, KOHTPOJIS
3HA4YEeHUI peKkBHU3UTOB D/ M KOHTPOIS IOCTATOUHOCTH AEHEKHBIX cpencTB Ha Cuerax Knumenra, a
TaKKE HHBIX BHJOB KOHTPOJS, MPEAYCMOTPEHHBIX 3aKOHOAATENBCTBOM ©  JloroBOpoM
cueta//loroBopoM BKJIaaa, HEOOXOIUMBIX AJsl ucnonHeHust D/, a Takxe cnucanue cpeacts co Cuera.

5.6.6. Hudopmarus o6 oTpUIATEIEHOM pe3ylbTaTe mpreMa K ucnonaeHuro /1, noBoaurcs 1o Kinrentos
nyteM mnpucBoeHuss O]l craTyca «oTBeprayr», noctymHa Kimenty B Cucreme He mo3IHee
CIIeyIOIEero pabodero AHs mociie monydeHuss bankom DJ] (¢ ydyerom ycraHoBieHHOro baHkom
pexxuma oOcmykuBaHus (HU3NUECKUX JIML), C YKa3aHHEM MPUYKHBI, 10 KOTOPOH TOKYMEHT HE NPHUHAT
K UCTIOJIHEHHIO.

KimmeHT caMOCTOSTENIbHO 10 MOMEHTa IOJIydeHUs HH(popMammu 00 HCHOJHeHMH Ju00 00 OTKase B

ucnonHernu D/], HO He MO3/IHEE YeM B TeueHue 24 4acoB ¢ MOMeHTa oTipaBku D] B baHk wimm nomy4denus ot

banka J]l, orcnexxuBaer mHboOpMaIMIo 00 dTamax M pe3ynbrarax ux o0paborku. B cimydae ecnmm Kiment

CBOEBPEMEHHO HE OCYILIECTBUII KOHTPOJIb 32 pe3ysibTaraMu 00paboTku D/, OTBETCTBEHHOCTh 332 BOSHUKAIOIINE

B JJAHHOM clTy4yae pucku HeceT KineHr.

00 ucnonnennu bankom I]I (cosepmenun Onepaunuu no Cuery ¢ ucnoab3oBanuem Cucrembl) Bank

yBegomusier Knuentra mocpencTBom Hampasiienusi emy SMS-yBenomuienusi mo ¢axkTy HCnoJIHeHHs

Takoro /1.

KineHT siBisieTcsi yBeJOMJIEHHBIM O coBepuieHMH Kaxaoil Onepauuu no Cuery, cOBepLICHHOH ¢

ucnoJib3oBaHueM CucremMsl B 1eHb NoaxydeHuss SMS-yBegomiieHus:

Juem moaydenusi SMS-yBenomiieHusi siBjsieTcsi JeHb ero ormnpabjeHusi bankom, 3auKkcHpOBaHHBIN

cepBepoOM OTHPABHUTENIsl, BHE 3aBUCMMOCTH OT (hpaKTH4eCKOro BOCHPUSITHS MoJIyyaTesieM [0 NPUYHHAM,

KOTOpbIe HaXoasiTcsl BHe 30HbI KOHTPoJs banka (Tenedpon Kinuenra Bbikiawuen, Tenedon Kiauenra

HAXOJUTCSI BHe 30HbI KOHTPOJs1 KiinenTa, c00ii B padoTe onepaTopa cBsizu, o0cay:xuBawuiero Kiuenra,

pacnosoxenue TenedoHa BHe 30HBI 00CTy:KMBAHNS €r0 ONEPATOPOM CBSI3U U T.1.).

HNndopmuposanne Kimenra o coObITHSX, B CIydasx, IPEAyCMOTPEHHBIX 3aKOHOAATENbCTBOM, CorameHuem,

HoroBopom cueta, JloroBopom Bkiaaa, a Takxke nepepada Knmentom banky mH(pOpManuu M ITOKYMEHTOB,

OCYILIECTBIISIETCS MIyTEM HAMPAaBJICHUS COOTBETCTBYIOIIMX THCEM, YBEIOMIICHHH, TpeOOBaHUH, NTOKYMEHTOB,

HanpasisieMblx o Cucteme. Ecnm 310 mpemycmorpeno JloroBopam, cooOIieHUs, YBEIOMIICHHS B paMKax

Takux JloroBopoB MOryT ocymecTBisTbcs cTopoHamMu 1o Cucreme. CpoKd HampaBlieHHs IHCEM

(yBemomiieHmi, TpeOOBaHMII), OMPEAENAIOTCS B COOTBETCTBUM C 3aKOHOJATenbCcTBOM, CorJalieHreM,

ﬂOI‘OBOpOM 1 MUHBIMU COTIJIAIICHUSAMU MEXKITY Bankom u Kinnenrom.

bank obecneunBaeT BOZMOKHOCTH NOJTy4eHHUs chopMHUpOBaHHbIX [uia KnneHTa u npenHazHaueHHbIX eMy D/,

a Taoke nepenadn banky cozpanusix Knuentom 31 KpyriocyTodHO, 32 HCKITIOYEHHEM:

5.10.1. Bpemenu mnpoBeicHUs NpoduiIaKTHdeckux paboT B cucreme «Kmuent-bank». O mnpoBeneHnn

npodunakTuyeckux padot bank ysenomiser Kimenta no Cucreme He mo3anee, yeM 3a 24 yaca 70 Hadana ux

NPOBEICHHUS.

5.10.2. TlepronoB BpeMEHHON HEJOCTYIMHOCTH BHYTPEHHUX cUCTeM baHka, HCIONIb3yeMbIX IUIsi 00paboTKu

3. O neproax BpeMEHHOH HEIOCTYITHOCTH BHYTPEHHUX cucTeM baHka, ncrmons3zyeMbix ais 00paboTku D/,

Krnuent yBegomiisieTcss COOTBETCTBYIOIINM cooOmeHneM B Cucreme.

O6pabotka /] mpou3BOIUTCS B CIAEAYIOMINE CPOKH:

5.11.1. 3/, xpome ykazaHHBIX B TyHKTE 5.11.2. HacTosmero CornameHus, KpyriaocyTOYHO 3a UCKIFOUCHUEM

NEpUOJOB BPEMEHHOW HEIOCTYIHOCTH BHYTPEHHHX cucTeM banka, ncnosib3yembix miist o0paboTtku D/, u

BpPEMEHH MPOBEICHUS MPOPUIAKTHUECKUX padboT B Cucreme.

5.11.2. 3/I, conepkalmx pacropspKeHUs O TIEPEBO/Ie IEHEKHBIX CPEJICTB CO CYSTOB OTIPABUTENEH W/UITK Ha

cyeTa MojydaTelsiedl, OTKPBITbIE B MHBIX KPEOUTHBIX OPTaHU3alMAX, TOJBKO MO pabouyuM JHSIM M B TEUCHHE

OIIEPaLMOHHOIO JIHS, YCTAHOBJICHHOTO baHKOM.



5.12.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

Bank XpaHUT JJICKTPOHHBIC KYPHAJbI ITPOTOKOJIOB CCAHCOB CBA3U, APXUB MPUHATHIX WU OTHPABJICHHBIX 3I[,
PE3YJIbTAaThl IPOBCPKU NOMJIIMHHOCTH BI[ B TCUCHUC IIATH JICT C AAThI ICpCaavn. Bcee YKa3aHHbIC 0a3nl JaHHBIX
HCITIOJIB3YIOTCA B KAYECTBE 1OKA3aTCIbCTBA IMTPU BOSHUKHOBCHHHU CIIOPOB.

6. BJIOKUPOBKA CUCTEMBbI

bnokupoBka (BpemeHHoe oTcyTctBue y Kimenta Bo3moxHOCTHM mosib30BaHus CHCTEMON) MOXKET

OCYyIIECTBISIThC baHKOM 10 cOOCTBEHHOW MHMLIMATHBE B COOTBETCTBHHM C yCioBUsIMHM COTrjameHus, Wid 110

oOpaienuto Kivenra.

B ciyuae:

- yrpatsl Jloruna, [lapomns, Tenedona,

- win ucnonb3oBanus Cuctembl 6e3 cornacust Knuenra (Hanpumep, Kiment monyunn SMS-coobrienue
00 Omneparnu, KOTOPYIO HE coBepIal, win KimmenTy npunuio coodmienne o Bxojie B CHCTeMy, KOTOPOTO
OH HE COBEpILal U MPOoH.),

- WIN TIOI03PEHUH, YTO HEYIMOTHOMOYEHHBIE JIMIO MOTJIO MONY4YHTh AocTyn K CHcTeme, B TOM YHCIE,
eciu ecTb nopospenue, uto Jlorun, [lapons y3Hamum HeynoJIHOMOYEHHBIE JHLa, yTpaTe TenedoHa Ha
Homep kortoporo wnampapnsitorcs SMS-cooOmenns, noctyna k TenedoHy HEYNOTHOMOYCHHBIX
Kmenrom nur (kommpomeranws Jloruna, [1apoms, Tenedona),

Knuent o6s3aH He3aMeAIUTENbHO, HO HE TMO3JHEE ITHS, CIEAYIOMIEro 3a JHeM monydenus oT banka SMS-

yBeZoMIIeHHs 0 coBepiieHHoi Omnepanuu (1. 5.8. Cornamienus), yBeaoMuth bank B paboure yacel banka mo

tenedony +7 (495) 644-00-11, mo6. 145, 177, Bo BHepaboune vachl baHka Ha aapec IJIEKTPOHHON MOYTHI
hotline@bankglobus.ru.

[Mocne momy4enus Takoro coobuieHus noctyn Kk Cucreme 6mokupyetcs bankom.

bank npu Hanmumy nogo3peHuit o komrpomeranuu JloruHa, [Tapons wmm Homepa Tenedona, a Tak:ke B HHBIX

ciydasix, Korga omepanuu B CHcTeMe COOTBETCTBYIOT NPH3HAKaM OCYLISCTBICHHUS IEpPEeBOAA IEHEKHBIX

cpenctB 0e3 coriacusi Knmenra, ocymectsisier 6mokupoBky Cucrembl. Cuctema Onokupyercss bankom nHa
cpok He Oonee nByX pabounx nHed. IIpu3Hakm ocymiecTBIeHHs NepeBoJa IEHEKHBIX CPEACTB 0€3 COIIacHs

KJIMEHTa ycTaHaBiuBatoTcsi bankom Poccun n pasmemniarores Ha ero opuuuanbsHOM caiite B MH(QOPMaLXOHHO-

TEJIEKOMMYHHUKAIIMOHHOM ceTu «HTepHEeT» 110 aapecy:

http://www.cbr.ru/content/document/file/47786/priznaki_20180928.pdf

6.3.1. Ilo daxry npruocranoBieHus onepannii bank ysenomiser Kinuenra no Tenedony, HoMep KOTOpOro

yKa3aH KaK «OCHOBHOM», U OJJHOBPEMEHHO!
- COOOIIAaeT O PEeKOMEHJALUAX [0 CHUKEHHMIO PUCKOB IMOBTOPHOI'O OCYIIECTBIEHMS IMEpeBOia
JICHEKHBIX CPEJICTB 0€3 cornacus KIIMEeHTa,
- 3anpammuBaeT y Kinenra noarsepxaenune pa30nokupoBki CHCTEMBI.
6.3.2.  Ilpu momyuyenuu ot Kimenra noarsepxaenusi, bank nezamennurensHo pasoiokupyer Cucremy. Ilpu
HenonmyueHun oT Knumenra noarsepknenuss bank Bo3oOHOBiseT pabory CHCTeMBbl IO MCTEUCHUH
JBYX pabo4ynX AHEW mocye JHS COBEPIIEHUS UM JeHCTBUMN, MPeayCMOTPEHHBIX ITyHKTOM 6.3.1.

Bce pasrosopsl 1o tenedony npu obpamenun Knuenros o 0nokuposke, yrpare Jloruna, Ilapons, Tenedona u

ucrnonb3oBanus Cucrembl 0e3 coriacusi Knumenra, yBenomnenun banka B coorBerctBuM ¢ 1. 6.3,

¢duxcupyrorcs bankom (3anuchIBarOTCS).

Jns unentudukanyu npu teneGoHHoM 3BoHKe KITHEeHT oybkeH ObITh TOTOB yKa3aTh baHKy

- (bamMHIIHIO UMS OTYECTBO U ATy POXKICHUS, MECTO POXKACHUS, aIpec PErUCTPaLiH,

- win GamMuinio uMst oTyectBo U KogoBoe €i10BO, YCTaHOBICHHOE B COOTBETCTBHU € JlOrOBOpOM cyera.

I[lpy yKasaHWM HEBEPHBIX NAHHBIX (HOMHOCThIO Wi B JIOBOWM wactn) KimeHT He WIEHTH(HMIMPOBAH.

Coobuienne KnneHta B TakoM cilydae CUMTAeTCs HE MOCTYNHBIIMM, HO y BaHka MOSBIAIOTCS COMHEHUS B

komnpoMeTannu Homepa Tenedona, u bank npeanpuHuMaet IeHCTBUSI B COOTBETCTBUH ¢ 11. 6.3 CornamieHusl.

ITocne GmoxupoBku CucTeMbl 1Mo 3asBieHHI0 KiMeHTa, WM MOJXy4eHHH MOIATBEPXKICHMS, YTO MOJO3PCHHS

banka B xoMmpomeranuu ObUIM OOOCHOBAHBI, OCTYIl K CHCTEME BOCCTAHABJIMBAETCS TOJBKO HA OCHOBAaHHMU

nuceMeHHoro 3asBieHus Kiwmenta B bank, mpu stoMm o6s3arensHO m3MeHsitorcs Jlorun u Ilapons. Ipu

BoccTaHoBinenun Knuenty poctyna xk Cucreme bank mpemocrtaBisieT HOBbIA JIOTMH M BpeMEHHBIA Mapodlb,

KOTOPBI HE0OX0JUMO cMeHHUTh KineHTy caMocTosTeNnsHO TpH nepBoM BxoJe B Cuctemy. [lnaTéxueiii cepsuc

He fgocTyneH npu Bxonae B Cuctemy o BpemerHoMy maposiro.

B cnyuae napymenns KineHTOM CpOKOB BHECEHHS OIUIATHI, CO JHS, CIEIYIOIIEro 3a JHEM, KOrja orJiara

JOJDKHA OBITH BHEceHa, bank Giokupyet padory Knuenra B Cucteme 10 MOMEHTa BHECEHUS TJIATHI.

[pu Gokupoke pabotel Kinenra B CucteMe 1o JIF0OBIM OCHOBaHUSIM paHee yIIauyeHHas TiaTa repepaciery

Y BO3BPATY HE TOJIEKUT, a 3a CICAYIONTNI Teproj] a0OHEHTCKas TUIaTa He HAYHCISIeTCS U He B3MMAaeTCs.

7. TPEBOBAHUS 110 OBECIIEYHEHUIO BE3OITACHOCTHU ITPU PABOTE B CUCTEME

s o6ecnieueHms 6€30MacHOCTH pU paboTe B CUCTEME HEOOXOINMO:


http://www.cbr.ru/content/document/file/47786/priznaki_20180928.pdf

7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

1.7.

7.8.

7.9.

7.10.

7.11.

7.12.
7.13.

7.14.

Hcnonp3oBath TONbKO JuiieH3nonnoe cuctemuoe (Windows 10, Windows 11) u npukiagHoe TporpaMMHOE
obecnieyenne. CnenuTh U CBOEBPEMEHHO MPOW3BOIUTH OOHOBICHHE MPOTPAMMHOIO OOECIeHYEeHHs, MO Mepe
BBIIIyCKa OOHOBJICHUH KOMIIaHHEH pa3paboTunkom. PaboTa ¢ cepBHCOM BO3MOXKHA ¢ MOOMJILHBIX YCTPOWCTB
O] yIpaBJIeHHeM onepanuoHHbix cucreM Android (e mHmke Bepcum 5.0) u i0S (we mmwke Bepcum 11.0),
UMEIONINX TMOJAKIIIOUCHUE K HHTEPHETY, B Opay3epax Google Chrome (ue Hike Bepcuu 89), Firefox (He Hibke
Bepcuu 89) u Safari (He HIDKE Bepenu 15).

Hcmonp30BaTh TONBKO JIMIIEH3MOHHOE AHTHBHPYCHOE MpOrpaMMHOE oOecredeHre. baHK peKkoMeHOyeT K
WCIIOJIb30BaHMIO0 aHTUBUPYCHOE MPOrpaMMHOe o0eciieueHre, KOTOpoe XOpoUIo ce0si 3apeKOMEHJ0BaBIIIee U OT
M3BECTHBIX Pa3pabOTUHKOB.

OTKIIIOYATh B HACTpPOWKax HHTEpHET-Opay3epa (YHKIIMM aBTO3AMOJHEHWS W 3allOMHHAHUS Tapoiied,
BKIIIOUNTh (PYHKIUIO aBTOMAaTHYECKOW OYMCTKH HCTOPHUM TOCCIICHWH MpPU 3aBEpLICHUH PabOTHl MHTEPHET-
Opaysepa.

He wucmonp3oBaTh W HE TO3BOJNATH K YCTaHOBKE MPOTpaMMHOE OOecTedeHHe YyOAJIeHHOTO TOCTyma s
yrpasieHus kommbsioTepom («TeamViewery, «kRADmMINy, «AmyAdminy, pazaoro poga VNC-cucremsr). bank
HE TMpeJiaraeT CBOMM KIMEHTaM K HCIOJIBb30BaHHIO MOJO0HOE MPOrpaMMHOE oOecliedeHue, U He UCTIONb3yeT
noJo0HOe MporpaMMHoOe oOecieueHue MPY NPEIOCTABICHUH YCIYT KIMCHTaM.

He oTkpeiBaTh ¢ailiibl ¥ JOKYMEHTHI, MOMyYeHHBIE U3 HEW3BECTHBIX H(WJIHM) MOMO3PUTEIHHBIX HCTOYHHUKOB
(Hen3BeCTHBIC OTHPABHUTEIH, NOAICIbHBIC MHCHhMa, OA/CIbHBIC CallThl B ceTH MHTepHeT u mp.). He nocemmats
pecypcsl € TMPEUIOKEHUSIMA TIOJO3PUTENBHOTO CBOWCTBA WM C TNPEAJIOKEHUSIMH OecIUIaTHO CKadaTh
MIOKYMEHTBI Wi (ailnel, oQUIMATFHO HE pacmpocTpaHsemble OecruratHo. He Mpow3BOAWTE YCTaHOBKY
HEU3BECTHOTO  TPOTPAMMHOTO  OOECIIEYeHHsT WM  IMPOTPaMMHOTO  OOECTICUeHHS  «B3JIOMAaHHOTO»,
«BBUICYEHHOTO» WJIM C TaK Ha3bIBAEMBIMH «TaOJIETKAMH WJIM JIEKapcTBaMu» B KomruiekTe. [lomoOHoe
mporpaMMHOe oOecliedeHre MOXXKeT WMETh BCTPOSHHBIE WHCTPYMEHTHI HE KOHTPOJIHPYEMOTO YyIAJIeHHOTO
JIOCTYTIa WM KOMIIOHEHTHI BUPYCHOTO MPOTPAMMHOTO OOECTIeUeHHs, 00eCTIeYMBAIOIIETO 3II0YMBIIUICHHUKAM
IIOJIHBIM U HEKOHTPOJIMPYEMBII JOCTYI K KOMIIBIOTEDY.

OcCymecTBIsATH BXOJI B Cucremy TOJIBKO qyepes cair «Knuent-bankay
https://online.bankglobus.ru/web_banking mpu stom He06X01MMO YOSTUTHCSI B TOM, YTO COSAUHEHUE C CAHTOM
«Knuent-bankay 3amuiieHo (B aapecHol cTpoke yka3ano «https», B aapecHol CTpoke TOKEH 0TOOpaKaThCs
CHMBOJI 3aKpbhITOrO 3amKka). B KayecTBe ajabTEpPHATUBHOTO BXOJa JOIMYCKACTCS HCIOJIb30BaTh CCBHUIKY,
pasMelIeHHYI0 Ha OCHOBHOM caiite banka www.bankglobus.ru, B pazaene «Hactasim JTumamy.

He BBOOUTH naeHTHQUKaNINOHHBIE AaHHBIe CUCTEMBI (JIOTHH, TapOJib), a TAKXKE UHBIC JaHHBIE, HCIIOIb3yeMbIC
npu pabdorte B Cucreme, eciu agpec pecypca OTJIM4aeTcs XOTh Ha OIMH CHMBOJI OT yKa3zaHHOro B CornanieHun
wim mepexon Ha calT «KnmeHT-baHka» ocCymiecTBiieH W3 HE JTOBEPEHHOTO HMCTOYHUKA (CChUIKA B IHCHME,
CCBUIKa Ha CTOPOHHEM pecypce MHTepHeT, He OTHOCSIIMMCS K OQUIHaTbHBIM pecypcaM baHka).

He mepenaBath TpeThUM JHIIAM, BKIItOYast pabOTHUKOB BaHKa, JIOTWHBI, Mapoiy U OJHOpa3oBble SMS-KobI,
UCTIONb3yeMble Tpu BXxojae B CHCTeMy, W TIPH TOATBEPXKIECHUM IJIATSKHBIX M WUHBIX omneparuii B Cucreme.
PabotHuku banka HHKOT/Ia HE TIPOCAT TepeaBaTh UM JaHHBIE IEPCOHAIBHOTO MApOJIsi U OJHOPa30BhIX SMS-
KO/IOB HU To Tenedony, Hu SMS-cooOlieHneM, HA MOCPENCTBOM AJIEKTPOHHOW TOYTHI M HU NPU OYHOM
obmennn Ha Tepputopun banka. [Ipu ocymecTBiieHnN OIOOHBIX MOMBITOK padoTHHKOM baHka, bank mpocut
He3aMeNINTENIEHO COO0IAaTh 0 TTOJOOHBIX (aKTax B CIIy>k0y cOOCTBEHHOH Oe3omacHocTH baHka.

W30erath yTepw, XHIICHUS WIK mepenadn TpetbuM juiam Jloruna, [lapons, TenedonoB, HoMepa KOTOPBIX
3aperucTpupoBanbl B CHCTEMe M yKa3aHbl B COOTBETCTBYIOIIMX MPWJIOKEHHUSIX K JanHoMy CorjiamieHuio, a
TaK)Ke PYTrHX KOMIIOHEHTOB CHCTEMbI (TOKEHOB, CMapT-KapT MPU UX HATHYHH).

[lepuogmueckn (He pexe paza B 90 ngHeil) mpomsBoauth cmeHy llapoms. He wcmonmb3oBaTh mpocThie
komOuHanuu B [lapose. He ucmons3oBath mapoib, mpuMeHseMblii B cucteme «KnuneHt-bank» B M0OBIX
JIPYTHX UHTEPHET-CEPBHUCAX M CHCTEMAX, BKIIFOYas BXOJ[ B ONEPaIOHHYI0 cucTteMy. [lapois momKeH cocToaTh
MUHUMYM H3 8 CHMBOJIOB, BKJIFOYAIOIIMX 3arjlaBHbIE W CTPOYHBIC OYKBBI, IH(PHL, a TaKKe CleNUaNTbHbIC
cumsonsl (1, 2, #, @).

Perynsipao mpocmarpuBaTh HHGOPMAIIMIO O COBEPIICHHBIX ONEpalMsiX U BCce WHPOPMALMOHHBIE COOOIICHHS,
noiy4eHHble u3 banka.

[pu oOHapyxenun ¢akra (B cilydae BO3HHKHOBEHHUS TMOJO3PEHHH) HECAHKIIMOHMPOBAHHOTO JIOCTYIIA
HEYIOJTHOMOYCHHBIX JIMIl, KOMITPOMETAIlMH MapoJibHONH HH(pOpMAIK, NPOUHPOPMUPYHTE COTPYIHHUKOB
banka. [lomHuTe: HemeieHHOE oOpalieHre B baHk 3HAUYMTENbHO CHIKAET BEPOSITHOCTh XHUILECHHS IEHEKHBIX
CPEZCTB, a TAKXKE TO3BOJISIET NPEAOTBPATHTH MOIIEHHUYIECTBO.

ITo 3aBepmieHNI0 pabOTHI B CHCTEME 0053aTENbHO HAKUMATh KHOMIKY «BBIXO/».

Knuent npuauMaeT Ha ce0st Bce pUCKH M MIOTEHIMAJIbHBIE MTOCIEICTBUA MIPH HApYILIEHUH TpeOoBaHMii .. 7.1
—7.12 naHHOTrO COTJalleHHUs.

[TamaTka 10 WHGOPMAIMOHHON 0E€30MaCHOCTH KJIMEHTa CHCTEMBl JUCTAaHIIMOHHOTO OaHKOBCKOTO
obciyxuBanus niepenaetcs KiueHTy npu 3akimtoueHuH JIONMOJHHUTENHLHOTO COTJAIICHHS, a TaKkKe SIBISETCS
IIpunoxxennem Ne4 k CornarieHuto.
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[Ipu Bxome B CucreMy ¢ MOOWJIBHOTO yCTPOWCTBa KaTerOpHYECKH HE pEeKOMEHIyeTcs: ucroib3oBath Wi-Fi
CeTH B OOIIECTBEHHBIX MECTax C HCIOJIb30BAaHHEM ITyONIWYHOTO HWHTEpHETa (OOIIECTBEHHBIH TPAaHCHOPT,
BOK3aJIbI, a3pOTOPTHI, HHTEPHET Kade u T.4.). Ecmu Bxoxg B Cuctemy OBUI MPOM3BEICH B TaKMX TOYKAX, TO
HEOOXOJIMMO TIPH TMEPBOM BO3MOXXHOCTH CMEHUTH MapoJib, HE HMCIOJIB3Ys TPU 3TOM MyONUYHBIX ceTei. He
OCTaBJIATH CBOE MOOWJIBHOE YCTPOWCTBO 0€3 NMPUCMOTpa B MecTax, JAOCTYNHBIM TPETbUM IulaM. B ciydae
yTpaThl MOOMIBHOTO ycTpoicTBa M SIM-kapThl (Mcmoib3yemyro st mojiydeHuss SMS- cooOmienus) —
HEo0X0oaMMO coo0muTs 00 3ToM B baHk. YcraHaBnmBaiiTe Ha CBO€ MOOWIIBHOE YCTPOMCTBO MPIUIOKEHUS
TOJILKO M3 aBTOpM3MpOBaHHBIX MarasuHoB (Ru Store, App Store, Google Play, App Gallery Huawei, Galaxy
Store Samsung).

8. NOPAAOK PASPEIHIIEHUA CIIOPOB
B nanHOM paszmene omucaH MOPSAIOK pa3pelleHus CIOpHbIX cuTyauuil mexay Knuentamu u bankxom. Ilox
CIIOPHOM CUTyallMel MOHUMAETCS CyllecTBOBaHUE mpeTeH3uil y Kiuenra k baHky, cipaBeIIMBOCTb KOTOPBIX
MOJKET OBITHh OJTHO3HAYHO yCTAaHOBIIEHA MO pe3ynbTaTy mpoBepku IIpocToit snekrponHoit moanmucu Knmenra
noJ DJeKTpOHHbIM JokyMeHToM. Hacrosmmii pasnen HE paspemienue cropHbIX cUTyalluil MO MPETEH3USIM
Knuenta k ucnonmHenuto OJ], MOAMMCAaHHBIX YCHUJIEHHOM O3JEeKTpOHHOW moxamuceio. Ilperensuun mo O/,
HNOJNHUCAHHBIX YCHUJICHHON 3JIEKTPOHHOM MOIIMCHIO, NIPUHUMAIOTCS M PacCMaTPUBAIOTCS B COOTBETCTBUM C
COOTBETCTBYIOIINM pazzenioM [Ipunoxkenns Ne2 k CornaunieHuio
Knuent mnpeacraBmser baHKy cOOCTBEHHOPYYHO MOJNKMCAHHOE 3asBICHHWE B MPOHM3BOJIBHON Qopme,
cozepkalllee CyIIECTBO MPETEH3UH C YKAa3aHUEM Ha JNOKYMEHT, noanucaHHelid [1911, Ha ocHOBaHUH KOTOPOTO
Bank BemmonHun onepauuu no Cuery Kiuenra.
PaccmoTpenne mperensuit B bamke ocymiectBasiercss B Teuenuwe 10 (Jlecsstb) aHEW ¢ AaThl MONyUYEHUS
NPETeH3UH OTHOCUTENBHO onepauuu no Cuery.
ITo nToram paccMOTPEHHs U B 3aBUCUMOCTH OT MPUHATOrO peiieHus bank nu0o0 ynoBieTBOPSIET MPETEH3UIO
Knuenrta, mmubo mnepemaer KimMeHTy NHUChbMEHHOE 3aKIIIOYEHHE O HEOOOCHOBAHHOCTH €ro IMpeTeH3HH,
IMOANMMCaHHOC YIIOJITHOMOYCHHBIM pa6OTHI/IKOM banka.
B cinydae Hecormacus ¢ 3akmoucHueM banka mo mpenbsaBieHHOM banky nperensuu KiueHt HampaBiseT B
baHk TUCHMEHHOE YBEIOMIICHHE O HECOIVIACHU C (OPMHUPOBAHHEM PA3PEIIUTEIBHOH KOMHUCCHH IS
paccMOTpeHus cropa.
Bbank o0s3an B Teyenue He Oosiee 5 (IIstm) paboumx mHEW OT maThl mojavd yBemomiieHus Kimenra o
HEecOrJacuu ¢ 3akiatoveHueM baHka mo mpenbssieHHOW banky mpereHsuu copMUpOBaTh pa3peLIMTENbHYIO
KoMuccHio. B cocraB xomuccuu BriIrouaroTcsi mpexacraButenu Knmenra, mpenacraButenu banka, B cioydae
HEOOXOJMMOCTH TIPEACTaBUTENN KOMITaHUHU-pa3paborunka Cucremsl «iBank2», a Takxke He3aBUCHMBIE
9KCHEpThl. BBIOOp UYIEHOB KOMHCCHM OCYIIECTBIISICTCA IO COIVIACOBAHMIO CO BCEMH ywacTHHKamu. Ilpu
HEBO3MOXKHOCTHU COIJIACOBAHHOTO BHIOOPA OH MPOBOIUTCS CITY4alHO (110 KPEOHIO0).
CTOpOHBI TIEepefaloT pa3pelIuTeIbHOH KOMHCCHHM MaTepualibl W JOKYMEHTHI, MOATBepkAaroniie (akrt
nepenaun B bank KimeHTOM OJEKTPOHHOrO MJOKYMEHTa, aBTOPCTBO, HEM3MEHHOCTb, IOJUIMHHOCTH H
NPaBUIBHOCTh UCTIONHEHUS! baHKOM DJIEKTPOHHOro JOKyMeHTa. Marepualibl 1 JOKYMEHTBl MOTYT BKJIIOYATh
¢aiinbl, 3anucu 6a3 AaHHBIX, TPOTOKONBl CoequHeHui (JIoT-(aiibl), B TOM YKCIe TOATBEPKAAoNe HaKThl
OTIIPaBOK SMS ¢ ceaHCOBBIMH NAPOJIIMU, MAaTHUTHBIE U HHBIE HOCUTENH C 3aIUCSIMU CEAHCOB CBSA3H, IOTOBOPHI
Y COTJIAIICHHS, B COOTBETCTBHU U BO HCIOJHEHUE KOTOPHIX C(HOPMHUPOBAH CIIOPHBINA DIEKTPOHHBIN TOKYMEHT,
3asIBJICHUS] M JIpyTHe JOKYMEHTBI, BKIIOUAIOIINE TEXHUYECKY0 HH(popManuio 00 ycTpoicTBe (yCTpOHCTBAX),
KOTOPOE HCIOJIB30BAIOCH JIjIs JocTyma K CucreMe, O BBITIOJIHCHUU WM HEeBbINOJIHeHUN TpeboBanuii banka 1o
obecrieueHnIo Oe30MIaCHOCTH MPH paboTe B cucTeMe (yKa3aHHBIX B I1.7).
Pa3pemnTenLHa5{ KOMHUCCHA Ha OCHOBAHWMU HM3Y4YCHHS IPCACTABICHHBIX CTOpOHaMI/I MaTcpuaaioB IMPOBOJUT
9KCHEPTH3Y M BEIHOCHT 3aKIII0OUeHHE 00 000CHOBAaHHOCTH ITpeTeH3uH KirmeHTa OONBITHHCTBOM TOJIOCOB.
3akmouenue Komuccnn opopmisieTcs TMCbMEHHO B JIBYX 3K3EMIUISIPax — M0 OJHOMY JUId Kakaod u3 CTopoH
U TOAIUCHIBAETCS BceMu wieHamu Komuccun.
3akmouenne Komuccuu siBIIsieTCsT OKOHYATENBHBIM, IEPECMOTPY BO BHECYJEOHOM IMOPSIAKE HE MOUICKHUT U
ABJISIETCSl 00sI3aTEIBHBIM JJIs1 YYACTBYIOIINX B PaCCMOTpeHHH criopa CTOpoH.
Ecnu CTOpoHBI HE MOTYT YPErylIupoBaTh CIiop B pabodeM MopsiAKe, He coryiacHsl ¢ 3akmouenneM Komuccenn,
wm ecnu onHa n3 CTopoH ykioHseTcst oT co3nanusi Komuccun B ciydasx, korma Komuccust gomkHa OBITh
CO3/1aHa, BO3HMKIIWK CIIOp TEpPEAaeTcs Ha PacCMOTPEHHE M pa3pellieHne Mo CyIIecTBy cyay. Bce mHbe He
yperynupoBanHbele crniopel CTopoH, cBs3aHHble ¢ oOmeHoM OJ] mo Cucreme, Takke MepegaroTcs Ha
paccMoTpeHue cyaa.

9. CTOUMMOCTD YCIYTI 1 TIOPAIOK PACYHETOB
3a mnonb3oBaHue Cucremod KiueHr ynnaunBaeT baHky mimaTy, cymMMa KOTOPOM W CpPOKH YIIIaThl
onpenesstoTcss B cooTBercTBUM ¢ Tapudamu banka. Tapudbl ycTaHaBauBaTC, H3MEHSIOTCHA U
packpbiBaoTcs bankoM B cooTrBercTBHM ¢ yciaoBusmu JloroBopa cuyera, coo0meHue 00 M3MEeHEHUH
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Tapudor Hampapisercss Takxke W mocpeacrsoMm Cucrembl (B paMKax MH(pOPMALIMOHHOIO CepBHCa).
CoBepmienue onepanuu no Cuery B Cucreme nocJie 1atbl u3MeHenus Tapudgos, 03HauaeT co3HaTeIbHOE
coryacue Knuenra u npunsaTue usMeHeHHbIxX Tapudgos

JlononHuTeNbHBIE YCIYT'M, OKa3blBaeéMble baHKOM B COOTBETCTBUM C JIONOJHUTENBHBIM COIJIALICHUEM,
OTIJIAYUBAIOTCS B CPOKH U pa3Mepe, ycTaHOBICHHBIMHU Tapudamu.

[Ipu pacrop>xeHuu JlOMOTHUTENBHOrO COIVIAIIEHUs yIulaueHHass KimeHToMm cymma IuiaThl 3a IOJIb30BaHHE
Cucremoii iepecyeTy He MOUISKUT 1 KineHTy He Bo3Bparaercsl.

KnueHT BeIpaxaeT cBoe corjiacue (3apaHee IaeT CBOM aklenT) Ha cnucanue bankom, o TpeboBanuto banka, ¢
mo0b1x CUeToB CpENCTB BO3HATPAXKICHHMs, MpHUHTaiomerocs banky B cooTBeTcTBHH C J{OMONHUTEIHHBIM
COIVIAIIEHUEM, B CPOKH, IpenycMorpennsle Tapudamu. B cimydae orcyrcrBus cpencts Ha Cuerax Knmnenra B
Poccuiickux pyOmsax, baHk mpou3BoAWT crmcaHue CpPelCTB CO CUETOB B BallloTe, MO Kypcy banka Poccum,
YCTaHOBJIIEHHOMY Ha JIEHb CITUCAHUSL.

10. TTPOYME IIPABA, OBSI3AHHOCTHU U OTBETCTBEHHOCTbH CTOPOH

[Tpu ucnons3zoBannu Cucrembl KnueHnt o0si3an:

10.1.1. OmmaymBats yciyru banka.

10.1.2. He nepenasats Jlorun u/unu I1aposb TpeTbUM JIMIIAM.

10.1.3. KonrponupoBath nomyueHue u3 banka montBepkaeHHs (akTa HaIexaled NOCTaBKH B baHK H
00pabOTKH MepeIaHHOTO JOKYMEHTA.

10.1.4. HemeanenHo coobmaTh baHKy 0 MOMBITKAaX HECAHKITMOHUPOBAHHOTO J0cTyma Kk Crucreme.

10.1.5. Ilo tpeboBanuto banka npenocrasisaTe banky Hamnexamie ohOpMICHHbIE TTOJIMHHBIE SK3EMILIIPHI
JOKYMEHTOB, HallpaBleHHBIX B bank ¢ ncnonb3oBanuneM Cucremsl. Jlo mpenocTaBieHus yKa3aHHBIX
JOKYMEHTOB baHK nMeeT mpaBo HE MPOU3BOIUTH ITaTekH No cuetaM Knuenra, o uem bank o0s13an
coobmuTs KimeHTy He mo3qHee OKOHYaHHS TEKyIIero omnepannoHHoro nHs banka. Ilpum
MpenocTaBleHnd B baHK yka3aHHBIX JOKYMEHTOB KIHEHT AOKeH Ha WX 000pOTE MPOCTaBUTH
OTMETKY O TOM, YTO OHH yKe ObUTH HampasiieHbl B bank mocpeactBom CHUCTEMBI.

Bank rapantupyer:

10.2.1. BnokupoBanue Cuctemoii /1 npu HekoppekTHBIX Jlorune w/wmu [lapone w/nnu SMS — koze.

bank o0s13an:

10.3.1. [lpunare w3menennble JlormH u llapomp mo mmceMeHHOMY 3asBieHHIO KiMeHTa B TOpSAKE,
npenycmMorpeHHoM CornameHueM.

10.3.2. CooOmure KiineHTy 00 0OHapy»KEHUH MOMBITKA HECAHKIIMOHUPOBAHHOTO JTocTyna k Cucreme.

10.3.3. Xpanuth apxuBbl MocTynuBIIUX ¢ ToMombo Cucremsl D/, mommucanseix Jll, B TeueHwme Bcero
CpOKa, IPEeAYCMOTPEHHOTO ISl XPaHEHHsI COOTBETCTBYIOIINX JOKYMEHTOB Ha OYMa)KHOM HOCHTEJIE.

bank umeer npaso:

10.4.1. Orkazare Knmenty B mpueme ot Hero OJ], mommucannoro OII, u moTpeboBaTh NPEIOCTABHUTH
HaajexamuM o0pa3oM OQOpPMIICHHBIH IOKYMEHT Ha OyMa)KHOM HOCHTENE, HU3BECTHB OO0 3TOM
KnmenTa 10 OKOHUaHUSI ONEPALlMOHHOTO JIHSI.

10.4.2. Orkazats B mpueMe /I, moamucanHeix OII, eciii OHM COCTaBICHBI C HAapYHICHUSIMH TpPaBHIL,
YCTaHOBJIEHHBIX HacTOANM CornameHueM.

10.4.3. IlpuoctaHOBUTH Ha HEONPEACICHHBIA CpPOK, NpeABapUTENbHO yBegoMuB KimeHta myTtem
HanpaBieHus: coobuieHus nocpeacrsom Cucrtemsl 3a 1 (oamH) paboumii JieHb, preM oT KimeHnrta
JOKYMEHTOB, noAnucanubix JI1, B ciaydae Hapymenus: KiimeHToM cBoMX 00s513aTebCTB, YKa3aHHBIX B
nynkrax 10.1.2, 10.1.5 Cornmamenusi, npu HapyuieHun oOsi3aTenscTB Kimenra mo mobomy u3
JIOTOBOPOB, 3aKIIOYeHHBIX Mexay bankom u KimeHtom, B TOM 4wmcie, MpH HENpeaCTaBICHUH
KnurentoM OKyMEHTOB W MH(OpMAIWH, 3alpOIIeHHBIX baHKOM B pamMKax yKa3aHHBIX JIOTOBODOB,
n(unv) mpu BO3HUKHOBeHMHM Y baHka momospeHuit o mpoBeaeHun KiMeHTOM COMHHTENBHBIX
onepauuii. [Ipu 3TOM paHee onayeHHbIe CyMMBI 3a MoJIb30BaHHe CHUCTEMOM IepecyeTy He MoAjIeKar
u KimneHnty He Bo3Bpaiarorcsl.

KnueHnt umeer npaBo yCTaHOBUThH OIpaHMUYCHHS HA NpOBeJeHME onepanuil B CrucremMe, B TOM YHCIe 10 00Lei

CyMMe onepauuii u(1iu) onepanyii 3a ONpeAeiICHHBIN epuol BpeMeHH! (€KEeIHEBHBIN JIMMHT, €XEMEeCSIHbIA

JUMHUT) B COOTBETCTBHM [IpaBMiaMu W YCIOBUSIMH YCTAHOBIICHHS /OTMEHBI OTPaHWYEHUI TapaMeTpoB

onepanmi, siBisrormmumMucs [Ipunoxennem Neb k [IpaBummam.

CTOpOHBI HECYT OTBETCTBEHHOCTH 33 HEBBIIIOJIHEHUE MJIM HEHaJJIe)Kalllee BBIIOJIHEHHE CBOMX 00s3aTENbCTB B

COOTBETCTBHUHM C 3aKOHOATENLCTBOM Poccuiickoit denepanum.

baHk He HeceT OTBETCTBEHHOCTH:

N 3a YMBIIUICHHYIO WIH HEOCTOpOXHYI0 nepenady Kimenrom Jloruna u Ilapons, noctyna k Tenedomny,

Howmepy Tenedona HeynoTHOMOUYEHHBIM JIMLAM,
N 3a HEUCTIONIHEHHE 00s3aTeNIbCTB IMPU OTCYTCTBHM BHHBI CO CTOpOHBI baHKa B ciydasix oOpbIBa JTHHUI
CBSI3H, BBIX0JIa U3 CTPOsi 000pYyAOBaHUSA y 1000 TpeThel CTOPOHBI, IPEI0CTABIISIIONIEH YCIYTH CBSI3H;



10.8.

11.1.
11.2.
11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

12.1.
12.2.

- 3a HWCIOJIHEHUE 3a cueT cpeactB KimenTta D/1, moaroroBneHupx 0e3 yuactust KimeHTa u mepenaHHbIX
no Cucrteme, ecliy Takue JOKYMEHTHI 3aBepeHbl Haanexamen I11;

- 3a omneparuu 1o Cyeram, COBEpPIICHHBIE HA OCHOBAaHUM DJI, MOANMMCAaHHBIX JUIIAMH, HE 00JIaTat0IUMU
WIH YTPAaTUBIIMMH ITOJTHOMOYMS Ha COOTBETCTBYIOIMU MocTynm K CucTeMe, B TOM YMCIIE 110 MPUYUHE
HECBOEBpeMeHHOTo yBenomieHus Kimmentom banka o mponzomemmrx n3MeHeHUSX

- 3a cOom B pabore CuCTeMBI, TpoM3OIIeANINe He IO BWHE banka wm mommekmme it Kimenra
HEBO3MOXXHOCTH mepefadn D/I;

- 3a HECBOCBPEMCHHOE TONydeHWe win HenoiydeHue Kimentom SMS-knroua, SMS-cooOrienus,
MOJTyYEHUE ITUX COOOINEHUI TPETHUM JIMIIOM, NojydeHne KIIMEHTOM COOTBETCTBYIOIIMX COOOIICHUH,
aJIPEeCOBAHHBIX TPETHEMY JIHILY, €CIIH JaHHBIE OOCTOSTENHCTBA MPOM3ONUIA B CBSA3H C TEXHUYECKHMHU
c00sIMHU WIJIM TIO MHBIM TIPUYMHAM, HE 3aBHUCSIIUM OT baHka;

- 3a yrepro Kimmenrtom Tenedona m/mnu yrparel Kiimentom kontposs Han Tenedonom u/mnu Homepom
TenedoHa,

- 3a (puHAHCOBBIE MOTEpH, MOHECEHHbIE KIMEHTOM B CBSI3W C HApYIICHUEM W/WJIW HEHAJIC)KAIUM
ucnoaHernrneM KiueHTOM TpeOOBaHWU IO 3alUTe OT BPEJOHOCHOTO KoJa KOMIbioTepa (TenedoHa), c
MCTIONB30BaHueM KoToporo KimeHt ocymectsiser padory B Cucreme.

B cayyae HeucmoiHEHHMs WM HEHAJUICKAIIErO0 MCHONHEHUs ojHoW u3 CTOpPOH 00s3aTeNbCTB,

MPEeyCMOTPEHHBIX JOTIOMHUTENBHBIM coranienueM, 3ta CtopoHa Bo3Meniaet Apyroit CTOpoHe peaibHBIN

ymep6 (OATBEPKACHHBIA JOKYMEHTAIBHO), TIOHECEHHBIN MMOCIIEAHEH B CBA3H C YKa3aHHBIM HEWCIIOTHEHUEM

WM HEHAIJISXKANM ucronHeHneM CTOPOHOH CBOUX 00SI3aTENBCTB.

11. TOPAIOK BHECEHHS U3MEHEHUI B COIJIAIIIEHUE

baHK BrpaBe caMOCTOATENBHO H3MEHATh CormalieHue, HO He Yalle YeM OJMH pa3 B KBapTall.
Bank ocymiecTsisieT npenBapuTeNbHOE pacKphiTHe nHPOopMaun 000 Bcex u3MeHeHus x CornamnieHus.
[IpenBaputenbHOe pacKpbITHE WH(pOPMAIMK OCYIIECTRIsseTCs bankom He mo3mnee, deM 3a 10 ([ecsts)
KaJICHOAPHBIX THEW JO BCTYIUICHHS B CHITy H3MEHEHUH U AomnonHeHnid B CornalieHue.
Bce m3menenus u nomnonHeHusi, BHocuMmble bankoMm B CorunamieHue, BCTyNAarOT B CHIIy, HauWHas cO JHA,
CJIEIYIONIETO 3a THEM MCTEUEHHsI CPOKa, MPeyCMOTPEHHOTO Il PACKPHITUSI HHPOPMAIIUK, B COOTBETCTBUU C
CornameHuem.
UcnonszoBanne Kimuenrom Cuctemsl mocie BBoga B aeiictBue Tapudos spisercs cornacuem KiumeHta Ha
npumenenue Tapudos.
C nenpio obecnieueHHs TapaHTHPOBAHHOTO O3HAKOMJICHUS BCEX JIMLI, MPUCOCAMHUBIINXCA K CoOrllalieHuo 10
BCTYIUICHUS B CHJIYy M3MEHEHUH Wiu nomnoiHeHuid, KimmeHT o0s3aH caMocToATenbHO oOparnarbes B bank mis
MOJTyYEHHsI CBEJIEHUI HEe MeHee 2 pa3 B MecHIl;
bank c nenpto o3HakomiieHus: KnueHToB ¢ ycnoBusimu (u3meHeHusMy) CorvalieHus: pa3MelaeT ero myTreM
NPEABapUTEIBHOTO PACKPBITHA HHPOPMAIINH JTIO0OBIM U3 HUKEYKa3aHHbIX CIIOCOOO0B:
- pa3MeleHre Takoi nHpopmanuu Ha caiite banka B cern MaTepHeT 1o aapecy: www.bankglobus.ru;
- pasMelieHre oObSIBICHUN U TOKYMEHTOB Ha OyMa)KHBIX W/WIIN 3JIEKTPOHHBIX HOCHTENSX B IOMEIEHHSIX

Bbanka B Mecte, goctynHoM 1yis JitoOoro nocerutens banka
MomeHnToM o3HakomiieHHsT KiimeHTa ¢ OmyOJMKOBaHHOW WH(OpMAaIMeld CUMTaeTCs MOMEHT, C KOTOpPOTro
uHpopMarus foctynHa aus Knuenros.
JIroObie n3meHenue u pononHeHus B Cornamenue w/mwinu Tapudbl ¢ MOMEHTa BCTYIJICHUS UX B CHIIy W/WJIH
BBOJIa B JIeHiCTBUE C COOJIIOJICHNEM TIpOoLeAyp, yKasaHHbIX CorjamieHneM, pacrpoCTpaHIIOTCs Ha BCEX JIMIL,
npucoenuHuBInxcs Kk Cornamenuro, B TOM 4Hcie MpucoeauHuBIINXCAd K CornameHuio paHee IaThl
BCTYIIJIEHUs B CHITy u3MeHeHHid B Cornamenue. B cimyyae Hecormacusi ¢ U3MEHEHHSMU WM JTOTIOJTHEHUSMU,
BHeceHHbIMM bankom B Cornamenue, W/Wid C ycTaHOBIGHHBIMH Tapudamm KimeHT umMmeer mpaBo J0
BCTYIJICHUSI B CHJIYy TaKUX M3MEHEHHUI WJIM IOTOJHEHUH (10 OCYIIECTBIIEHHUS OMNEPALMH B COOTBETCTBUU C
W3MEHEHUsIMHM) OTKazaTbcs OT Cornamenus (pacToprayTb JlONOJIHMTENBHOE COTJIAllICHHE) B IOPSAKE,
npegycMoTpeHHoM B paszgene 12 Cormamenus. [Ipucoenunenne k CoOrjamieHdI0 Ha HWHBIX YCIOBHSAX HE
JIOTTYCKaeTCsl.

12. CPOKH I[EﬁCTBHH JONOJIHUTEJBHOTI'O COTJIAHIEHUA ! ITIOPAIOK ET'O
PACTOPXEHUA

JlonoHuTEIBbHOE CorflallieHre JEUCTBYET MO JIaTy npeKpauieHus JJoropopa cuera.

JloTIOTHUTENEHOE CoTalIeHHe MOXKET OBITh JOCPOYHO PACTOPTHYTO B CIEAYIONIUX CIIyJasX:

12.2.1. Tlo ununmaruse KimenTta: mo nmucbMeHHOMY 3asBiieHHI0 KilMeHTa B JeHb TNOydeHus baHkom
YKa3aHHOTO 3asIBJIEHUA.

12.2.2. Tlo naunmaruse banka:
- 0e3 MpenBapUTEIHHOTO YBEAOMJICHHS NpPU OTCYTCTBHH 000poToB mo Cueram Kimenra B

TEUYEHUE TPEX MECALEB MOJAPSL;
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- 0e3 MpeABapUTENHLHOTO YBEIOMIICHUS B CIydyae, €CJIM B TEUCHHE OJIHOTO Mecsla IoCie
OsoKMpoBKH paboThl cucTeMbl KimenToMm He coBepiieHa 3amena Jloruna u [lapons, B cirydasx
U B MOPSIIKE, YCTaHOBJICHHBIMU COralieHueM;

- 1o yBepoMyeHuIo banka, HanpaBineaHoMy KimenTty ¢ momonisio CrucreMsl 3a 15 (IATHAIIIATS)
JHEH B MHOM ciydae. JIHem pacTopkeHHsl J[OMOMHUTENBHOIO COMVIAIIEHUS B 3TOM Clydae
SIBIISIETCS 1aTa, YKa3aHHAS B YBEIOMJICHHH.

12.3. B nenp pactopikenus JlononaurenpHOro cornamnienus bank otkmouaer Knuenra ot Cucrembl. OTKIIOUESHHE
JIBYXCTOPOHHUM aKTOM He 0(OpMIIIETCSI M O3HA4YaeT MpeKpaiieHne npasa Kinenra ncnoab30BaTh mepeIanHoe
eMy nmporpaMMHOe obecriedenre. B mrobom cirydae yriaueHHbIe panee KimeHToM cyMMBI a0OHEHTCKOM TIIaThI
nepepacueTy He noanexar u Kinenty He Bo3BpaiaroTcs.

13. 3AKJ/IIOUYUMTEJIBHBIE ITIOJIOXKEHUS
13.1. Bce cnopsr paspematorcs CTOpOHaMU MyTeM NEPEeroBOpoB. B ciydyae He yperyinupoBaHUS CIIOPOB MEXKIY
CropoHamMH MyTeM [EPErOBOPOB, OHHU TMOMAJEKAT Pa3pelICHUI0 B CYyJE COTJaCHO 3aKOHOAATEILCTBY
Poccuiickoit ®enepanuu.
13.2. Tlpu wucnonHennu JlonoiHUTEenbHOTO comamnieHus: CTOPOHBI TaKKe PYKOBOACTBYIOTCS JICHCTBYIOIUM
3akoHogaTenbcTBOM Poccuiickor denepannn, HOpMaTUBHBIMU JOKyMeHTaMu banka Poccun.

14. AJPEC M PEKBUM3UTHI BAHKA

[TosHOE€ HaUMEHOBaHUE: «bank I'1o0yc» (AximoHepHoOe 00IIeCTBO)
CoxkpalieHHOe HaIMEHOBaHHE: Bbank I'no6yc (AO)
AJlpec MecTa HaxOXJIECHHUS 115184, Poccus, r. Mocksa, yi. baxpymmuna, 1.10, ctp.1
MHH/KIII 7725038220/770501001
OI'PH 1027739050833
BUK 044525473
Howmep nuniensun, BerganHon bankom 2438
Poccun
Koppecnonnentckuii cuer B banke 30101 810 3 4525 0000 473 B I'Y banka Poccuu mo LI®DO 1. Mocksa
Poccun
IIpunoxenus:

IIpunoxenue Nel  OrpaHuyeHus Ha coBeplieHHE MIaTexeil B cucreme Knnenr-bank

[Mpunoxxenue No2  CornamieHue 00 UCTIOIB30BAHUU YCUIICHHOH 3JICKTPOHHOM TMOIHCH

ITpunoxxenue Ne3  dopmel 3asBieHuit

[Ipunoxenne Ned  Ilamsarka nmo nHGOPMALMOHHOHN 0€30MaCHOCTH KIIMEHTa CUCTEMbI TUCTAHIIMOHHOTO OaHKOBCKOTO
00CITy)KMBaHUS

[punoxenne Ne5 T[lpaBuiia 1 ycIoBUsl YCTaHOBIICHHS /OTMEHBI OTPAaHUYCHUH MTapaMeTPOB OIepaIii
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IIpnnoxenne Nel
K Cornarrennio 06 oOMeHe JOKyMEHTaMH B 3JIEKTPOHHOM BH/E (JIEKTPOHHBIMH T0KyMeHTamu) 1o Cucreme

«Knuent-Banx» 8 banke ['modyc (AO)

OT'PAHUYEHMS HA COBEPIIEHUE ONEPAIIMI B CUCTEME «KJIMEHT-BAHK»

1. Bce onepannu B cucreme « KiineHT-baHk» 0CyIecTBAAIOTCS HCKJIIOYATEILHO B pyoasx Pd,
2. Jlumutr Ha Onepanuu, coBepmaemble B Cucreme 0e3 ycmieHHoii 3jiexktponnoii moamucu — 300 000,00 pydneit P® B neHb (0MHOKPATHO MU
cymMMapHo). JIMMUT He MpUMeHsIeTCH B OTHOLIEHUH ONEPAIHii, VI KOTOPBIX 3TO MPSIMO YKa3aHO B MyHKTe 2 HacTosero llpuioxenus.
3. WHbie orpannuecHYs (B AOMOMHEHHE K JIUMHTY):
Tun onepanuun Tunel noaTBepKRICHUSA Jlumut Ha onepanuio, pyo. CyTouHBI JUMHT, PYO. | MecstuHbIi TUMHT, PYO.
CYETA
BHYTPUBAHKOBCKUE IMEPEBO/IbI
[Taposb, npuckutaemblii mo SMS 300 000.00 300 000.00 .
[epeBox co Cyera KueHTY OaHKa . = be3 orpannyennii
OII + noareepxnenue no SMS be3 orpannuennii bes orpannuenunii
HepeBOH MEXIY CBOUMHU Cyetamu / Hapoﬂ]), HpI/ICLIﬂaeMLIﬁ mo SMS 300 000.00 300 000.00 o
- - be3 orpannuenuit
Cuetom KapThl OIl + noareepxkaeHue no SMS be3 orpannuenuit bes orpannuenunii
[Mapois, mpucktaemerii mo SMS 300 000.00 300 000.00 .
IlepeBon co Cuera Ha Cuer KapThl be3 orpannuennii
OIl + moarBepkaenue mo SMS be3 orpannuenuii bes orpannyenuii
BHEIIHUWE NEPEBO/bI
[Taposb, npuckutaemblii o SMS 300 000.00 300 000.00

IlepeBon co Cuera Ha cYET B IpyroM
OaHKe

OII + noareepxnenue no SMS

be3 orpannuennii

bes orpannuennii

bes orpannuennii

[Tnatexxn co Cyera ¢ UCTIONB30BaHUEM
cepsuca 1o omnare ycuayr JKKX, Hanoros,
mTpadoB ¥ MPOUUX MIATEKEH,
yuntsiBaeMbIx B ' IC XKKC nmu 'HC

[Taposns, mpucktaemslit mo SMS

300 000.00

300 000.00

OIl + moarBepxkaenHue mo SMS

be3 orpannuenuii

bes orpannuenuit

be3 orpannuenuit

I'MIT
KAPTbBI

[Maposs, mpuckTaemsrii mo SMS 300 000.00 300 000.00 .
IepeBoy co Cuera kapThl Ha Cuer - - be3 orpannuenuii

OII + noareepxaenue no SMS be3 orpannuennii be3 orpannuenuii
[Maposs, mpucktaemsrit mo SMS 300 000.00 300 000.00 .
ITepeBon co Cuera kapTbl Ha CueT KapThbl - ™ be3 orpannuennii

OII + noareepxnenue no SMS be3 orpannyennii bes orpannuennii

HepeBoﬂ C KapThl HA KapTy (HO HOMEpY HapOHI), HpHCLIHaeMHﬁ mo SMS 300 000.00 300 000.00

Tenedona)

OIl + moarBepxxaenue mo SMS

be3 orpannuenuii

bes orpannuenuit

be3 orpannuennii
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Tun onepanun

Tunbl MOATBEPKICHUA

JlumMuT Ha onepauuio, pyo.

CyTouHbIi JUMHT, PYO.

MecsuHbIi JJUMHUT, PYO.

BKJIAIbI

OTKpBITHE BKIAIa

[Tapons, mpucsutaemslit mo SMS

be3 orpannuennii

bes orpannuennii

bes orpannuennii

[Tononnenue cBoero Bkiana co Cuera /
Cuera KapThl

[Tapo:b, npuckutaemblii o SMS

be3 orpannuenunii

be3 orpannuenuii

be3 orpannuenuii

ﬂOCpO'{HOG NU3bATUC BKJIaJga

ITaposns, npucktaemslit mo SMS

be3 orpannuenunii

be3 orpannuenuii

bes orpannuenuii

[Toramenue kpeaura co Cuera / Cuera
KapThl

ITaposns, npucktaemslit mo SMS

be3 orpannuenunii

be3 orpannuenuii

bes orpannuenuii
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

2.1.

2.2.

IMpunoxenne Ne2

K CornanreHuo 06 oOMeHe TOKyMEHTaMH B JJICKTPOHHOM BHIE
(311eKTpOHHBIMU JIokyMeHTaMHu) 1o Cucreme «Kinent-bank» B banke
I'mobyc (AO)

COIJIALIIEHUE OB UCIOJIb30BAHUU YCUJIEHHOM JEKTPOHHOM MOIIMACH

1. TEPMUMHBI U1 OIIPEJIEJIEHU A
Baanenen ceprupuxara kiaoya nposepku YOIl (Baagenen kmoua YIII) — Kiment, w/mnm
YIOTHOMOYEHHOE MM JIMIIO, OCyIIecTBistonee paboty B Cucreme, kotropomy Bbiman Ceprudukar xiroda
npoBepku YOIL
Kurou Y3III — yHuKanpHas MoCie0BaTeNbHOCTh CHMBOJIOB, peAHAa3HaueHHas Juid co3aanus Ol
Kurou nposepku YIII — yHUKanbHasg MOCIEI0BAaTENFHOCTh CUMBOJIOB, OJTHO3HAYHO CBSI3aHHASI C KIIFOYOM
OIl u npegHa3zHAYCHHAS 171 IPOBEPKH MToATMHHOCTH D11 (masee - mpoBepka 3JIEKTPOHHON TTOITHCH).
Komnpomeranuss kiaroua YIII — yrpara noBepus K TOMY, YTO HCIOJB3yEMBIE CEKPETHBIE KIIOUU
HEJOCTYIIHBI TOCTOPOHHUM JHIIAM.
IMAK - cneunuansHOe ycTpoiicTBO, HeoOxoaumoe it paboTel B Cucteme, peanm3oBaHHoe B Buae USB-
TOKEHa, COAEpIKallee CPEICTBO KPUNTOrpadUuecKor 3aliuThl HHPOPMALUN U MPOrpaMMHOE o0ecIlieueHHe,
npeaHa3HadeHHoe s BeipaboTku u XpaHeHus kiroya YOII Knuenra m dopmupoBanus YIII Knuenra
BHYTPH CaMOI'0 YCTPOWCTBA, U OOECIIeUnBaIOIIee HEN3BICKaeMOCTh (HEBO3MOXKHOCTh cuuThiBanus) Kiroua
VYOIl Knuenra.
Komnbiorep Knuenra — nepcoHaibHbIN KOMIBIOTEP HA KOTOPOM YCTaHOBJICHO NMPOTPaMMHOE 0OecTieueHne
HEOOXOIMMOE W JOCTaTOYHOE [UIS OCYLIECTBICHHUS AJIEKTPOHHOIO JOKYMEHTOOOOpOTa IOKYMEHTaMH,
noanuckiBaeMbIiMu Y OI1.
Peectp cepT(UKATOB — DIECKTPOHHBIH pPeeCcTp BBIIAHHBIX W aHHYIUpOBaHHBIX bankom CepruduxartoB
kmoueld mpoBepku YOI, B ToM uuciie BKIOYaOMMK B ceOd MHPOPMAINIO, COACPIKAIIYIOCS B BBIIAHHBIX
bankom Ceprudukarax kmroueid nmpoepku YOII, m mHpOpManmio o marax mpeKpamieHUs ASHCTBUS WIH
AQHHYJIUPOBaHUS cepTU(UKATOB Kiodeld mpoBepkd YOIl M 00 OCHOBaHUSX TakWX MpPEKPAICHUS I
AHHYJIMPOBAHMUS.
CepTudukar kiawua npoBepku YIII (Ceprudukar) — 1okymeHT Ha OyMakHOM HOCHUTelNe 1Mo ¢dopme
[Mpunoxxenust Ne3, BeimaHHBIH baHKOM W TONTBEpKAAOIWN MpHHAMICKHOCTh Kirowa mpoBepku YOI
BJaieNbIly cepTrdukata kiova nposepku YOI
Ycunennas jekTponnas noamuch (Y III) — uadopmanust B 31eKTPOHHOH GopMe, KOTopas IPUCOSTNHEHA
K Ipyroi nHQOpManuy B 3JeKTPOHHOU (hopMe (TTOATIMChIBaeMOl HH(OPMAIIMN) KOTOpas:
- MOJIydeHa B pe3yJibTare KpUNTorpaduueckoro mnpeoOpa3oBaHus WHPOPMAIUK C HCIONB30BAaHHEM
KJIFOYa JIEKTPOHHOM MOJINUCH;
- MIO3BOJISIET OIPENENNUTD JIULO0, TOAMUCABIIEE AIEKTPOHHBIA JOKYMEHT;
- MO3BOJISIET OOHAPYKUTh (PAKT BHECCHHS M3MEHEHHH B AJIEKTPOHHBIN JOKYMEHT IOCJieé MOMEHTa ero
MIO/ITIMCAHUS;
N CO3JIa€TCsl C UCTIOJIB30BAaHUEM CPEJICTB AIEKTPOHHOM MOIIHCH.
VYOII, coznaBaemas B Cucreme B cootBercTBuE ¢ DenepanpapiM 3akoHOM OT 06.04.2011 Ne 63-d3 «O06
AIIEKTPOHHOM MOJIIKCHY, SIBIISIETCS YCUIIEHHOH HekBanuduimposanHon D11,
B Cucreme peanmnzoBanbl poccuiickue kpunrorpaduieckue anroputmbl B cootBerctBun ¢ ['OCT 28147-89,
I'OCT P34.11-2012 (xew-pynkuust) u, [OCT P34.10-2012 1 tpeboBanusim @Cb Poccun k CK3U knacca
KC1 u KC2.
Bce wunble TepMUHBI W oOmpeAeNeHHs NPUMEHSIOTCS B cooTBeTcTBHM ¢ CornameHuneM 00 oOMmeHe
JOKYMEHTaMH B 3JIEKTPOHHOM BHUZE (3JEKTPOHHBIMU JoKyMeHTaMH) o Cucreme «Knuenr-bank» B banke
I'mo6yc (AO) (nanee — OCHOBHOE COTJIAIICHHE).

2. OBULIUE ITOJIOKEHUSA
Hacrosimee [IpunoxkeHue ycTaHaBIUBaeT:
- MOPsIIOK reHepaiuu/meperenepanun Kirouert YOIT:
- ycnoBus ipu3Hanus D], paBHO3ZHAYHBIMHU JIOKyMEHTaM Ha OyMa)KHOM HOCHTEIIE;
- nopsAnoK mposepku YOI
st moamucaHus AIEKTPOHHBIX TOKyMeHTOB Y OI1 CTOPOHBI IPUMEHSIOT TOJIBKO MITATHBIC — BKIIFOUCHHEIE B
Cucremy cpencrsa YOII. Ucnonp3yemsie B Cucteme Cpencrea YOII:
- MO3BOJISIOT YCTAHOBUTH (DaKT U3MEHEHUs MOANHUCAHHOTO D/l mociie MOMEHTa ero TOJITUCAHHS,
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2.3.

3.1.

- 00ecIeunBaOT MPAKTHICCKYI0 HEBO3MOXKHOCTE BeunciacHusS Kimroua YOII nz YOII ninm U3 kimoda ee
TIPOBEPKH,

a ipu cozmanuu Y OII:

- MMOKA3bIBAIOT JIMILY, HOANUCHIBatoniemy D1, conepxkanue nHGOpMaIui, KOTOPYIO OH MOJINUCKHIBACT;

- co3natoT YOII TonpKko mocie moATBEPKACHUS JTUIOM, TOAMUCHIBAOIINM D/, omepanuu mo co3aaHuio
VOII,

- OJHO3HAYHO ITOKa3bIBAIOT, 4To YOIl co3aaHa.

VY3II xecTko yBsSI3bIBacT B 0AHO Iienoe conep:kanue DM u Kmrou VYIII nuua, noanucasmero 3/, u nemaet

HEBO3MOXXHBIM m3MeHeHue D] 6e3 Hapymenus nommaHocTH nanHo YOIL. [locne moamucanus D1 YOII

mo00e M3MEHEHHE, JOTIOJIHCHUE WM YAaJleHUe CHUMBOJIOB JOKyMeHTa nenaeT YOIl HeKoppeKTHOU u

npoBepka YOII ¢ momompio Kirowa npoepku YIII Croponsl, moanucasmeid D/, naer oTpuuaTeabHbINA

pesynbrat. [lo copepxanuto 3/1, moamucanusix YOII, HeBo3MoxkHO onpenenuts Kimou YOII.

CTopoHBI TPHU3HAIOT, YTO BKIOYeHHas B CucTeMy TmoAcHCTEMa 3alUThl HHPOpPMAIHH, KOTOpas

o0ecrneunBaeT 1ENOCTHOCTh D)1 M TO3BOJSET ONMpPENeuTh JIUIO, noanucariiee D/], myrem 3aBepenus D]

SJIEKTPOHHON TMOAMMUCHIO, TPU YCIOBUM BBHINOJHEHUS YCIOBHHM pasfena 4 wHacrtosmiero CornaimieHus,

JOoCTaTOYHA [UIsi OOecledeHus, a TakKe s TOATBEPIKACHUS aBTOPCTBA W KOHTPOJS IIEIOCTHOCTH

(HemsmeHHocTH coaepxkanus) D/I.

3. MPOUIEIYPA ®OPMHUPOBAHHUSA (TEHEPAIIUN) KJIIOUEN Y311
bank nepemaer Kiwmenty ITAK no 3asBke KiueHta W npu yclnoBUM OIUIAThl BO3HArpa)XACHUS 3a
npenoctasnenne [IAK B coorBetcTBum ¢ Tapudamu.

Bank pazmeniaet pykoBoactso no renepaunu Kiroueit YIII Ha caiite B cetu THTEpHET 10 azipecy:
https://online.bankglobus.ru/web_banking

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

Kinuent camoctositensHO ycTaHaBiauBaeT apaiiBepa Hocuteneid YOIl na Kowmmerotepe Kimenta u

ocymecTisieT reaepanuro (co3manue) Kimoueit YOI

[To pesynpraram reneparun Kmtoueir YOII Knuent pacnedatsiBaer CepTudukar Ha OyMaKHOM HOCHUTETE B

IBYX dK3eMIusipax. CepTuukar coOCTBEHHOPYYHO NoanuckiBaeTcst Bnanenbuem kimoua OI1.

3.8.1.1lna perucTpaniu OTKPBHITHIX Kitodei, KiumeHT mpemocraBmser B bank o00a 3k3eMIunipa

Ceptuduxara. bank cBepser napopMaiuio B moiydeHHbIX oT KimenTa sx3emmsipax Ceprudukara ¢
JaHHBIMU, TIpeacTaBlieHHbIMU B Cucteme 1o pesyibTaraM reHepaunu Kimentom Kmroua YOIII. Ipu
MOJIOKUTENBHOM pe3yibTaTe cBepkH AaHHbIX bank mpuHumaer ot Knuenra Ceprudukar (oauH u3
sxzeMIusipoB Ceprudukara), peructpupyer Ceprudukar B Peectpe cepTuUKaToB W BO3BpamacTt
Knuenty Bropo#t skzemruisip CepTudukara ¢ COOTBETCTBYIOIIMMH OTMETKamMH baHka o mpueme
Cepruduxara.

B Peectpe ceprudukaToB xpansrcs Toiabpko Kiroun nposepku YOI Knuenra, Kmoun Y3IT Knnenra banky

HE U3BECTHBI.

Knuent nomywyaer Bo3moxHOcTh mnoanuceiBath ) B Cucreme YOIl Tonmpko mocne perucrpanuu

Ceprudukara bankom B Peectpe cepruduxaroB dakr perucrpaumu Cepruduxara B Peectpe m nmata

perucTpauru yaoctoBepsercsi oTMeTkoil banka o mnpueme Ceprudukata, B cOOTBETCTBHM ¢ I. 3.3.

Hacrosero CoriameHus.

Kmoun VYOI, mpu oTcyrcTBUM (AaKTOB O KOMIPOMETAlWH, NIEHCTBYIOT JI0 BPEMEHH, YKa3aHHOTO B

Cepruduxare.

AnnynupoBanue Cepruduxara nposepku kiaoua 11 npousBoaurcs baHKoM B cleIyOnmx ciayvasx:

- 10 UCTEYEHUH CPOKa €ro JeHCTBHUS;

- nipu kommpometanuu Kiroua YOIT;

- 10 MMCbMEHHOMY 3asiBiieHnto Kinuenra B mo0oe Bpems;

- pu nepereHepanuu Kimroueit YIII;

- MIPH MIPEKpaIIeHUN ASUCTBUS J[OMONHUTENPHOTO COoTameHus: 00 AIEKTPOHHOM JOKYMEHTO000pOTE C

HCIIoNb30BaHuEM cucTeMsl «KinueHT-bank.

ITosy4uTh KOHCYJIbTAMIO IO BONIPpOcaM renepanun/neperenepannu Kinroueit YIII mo:xxno B Banke no te.

3.8.

(495) 644-00-11. (495) 788-60-01

[lepereneparnus (3amena) Kioueit YOI, He cBsizaHHas ¢ kommpomeranueit Kioueit YOII, moxer
MIPOM3BOAMTHCA MO0 MHUIMATHBE 1100011 13 CTOPOH.
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3.9.

4.1.

4.2.

4.3.

4.4.

3.8.1. Ileperenepanus Kimroueri YOIl mo uHuimatuBe baHka MOXKET OCYIIECTBIATHCS IUIAHOBO H
9KCTPEHHO:

- O mnanoBoit nepereHepaunu Kimoueir YOII bank o6s3an mpoundopmupoBars Knnenra no
Cucreme He MeHee 4YeM 3a OJWH Mecsll 0 NpeAanonaraeMod Aarel meperenepanuu. C
yKa3zaHHOM baHkoM nmaTel mpexHue Kimoun KimeHTa cUMTaloTCsl HeleHCTBUTEIbHBIMH, a
Cepruduxat nposepku kiaroda Y II1 anrynupyercs;,

- OO0 SKCTpeHHOH IepereHepanui OOYCIOBICHHON TEeXHHYECKUMH Hemonaakamu CHCTEMBI
(pa3pyiieHue win KOMIIPOMETAITHs 0a3bl TaHHBIX CUCTEMBI, OOHAPYKEHHE MOTBITOK B3JIOMa
cUCTeMBl M T.I.), baHk coobOmaer KnmeHTty 3a omuH OeHb A0 naTel meperenepauuu. C
yka3zaHHOM BankoMm naTel mpexHue Kitoun KinMeHTa CUMTaroTCs HEACHCTBUTENbHBIMH, a
CepTudukaTr aHHyTUPYETCH.

3.8.2.  Ecim meperenepauusi Kmoueit YOIl mpousBoautcs mo mHuuuatuBe Knmenrta, KnmeHt o0s3an
nporHpopMupoBaTh 00 3ToM bank mo Cucreme He MeHee YeM 3a OJWH JCHb 0 MpeAroiaracMoi
nmatel mepereHeparuu. I[lpm srom mpexnue Kmroum OII Kimmenra ne3zaBucmMo oT  (dakTa
nepereHepaiyi CYUTAIOTCS HENCHCTBUTENBHBIMA C AaThl M BpPEMEHH, yKazaHHbIX KimeHtom B
COOTBETCTBYIOIIEM COOOILICHNH.

[Ipu manmuun peiictByromero Ceprudukara nmeperenepanus Kmrodeir YOII MoxkeT ocymecTBISTECA Kak B

TIOpSIIKE, YCTAHOBIEHHOM II. 3.3, TaK U B CIEAYIOIIEM MOPSIKE:

3.9.1. ITo pesynpratam mneperenepaunu, KimeHT HampaBiseT cGOPMHPOBAHHBI M TMOANMCAHHBINR
neiictByromeit YOII Ceprudukar o cpencrsam Cucremsr (6e3 hopmupoBanus CepTudukara Ha
OymaxHoM Hocutene). baHk cBepsier mHpopManuio B moimydeHHOM oT Kmmenra mo Cucrteme
Ceprudukare ¢ AaHHBIMH, TpeacTaBieHHbIME B CHcTeMe TO pe3yjibTaTaM MepereHeparnun
redepanuu Kinnentom Kitowa VOII. [Ipu monoxutenbHOM pe3yibTaTe CBEPKH JaHHBIX baHk
npuanMaeT or Kimenra Ceprtudukar, peructpupyer Ceptudukar B Peectpe cepruduxaroB u
HanpaBisieT 1o Cucreme coobmenne o mnpunstud Ceprudukara. OpHoBpeMeHHO baHk
aHHYJIMpYeT npeapiaynuii CepTudukar.

TPEBOBAHMUSA 110 OBECIIEHEHUIO BE3OITACHOCTH IIPU PABOTE 11O CUCTEME,
XPAHEHUIO M UCITOJIb30BAHUIO KJIIOYEM Y311

Crioco6 xpanenust KimmentoM 3akpeIThix kinroderd YOIl momkeH MCKIIOYATh WX YTpaTy W HCIIOJB30BaHUE

HEYNOJHOMOYEHHBIMU JUIaMu. KiiMeHT o00si3yeTcsl CaMOCTOSATEIbHO o0ecleYuTh COXPAHHOCTD,

HepasrjanieHne 1 HepacnpocTPaHeHne 3aKPbITHIX KJI0Yel.

Bank pacnonaraer uckimountensHo Kirouamu nposepku Y II1. [Mocne uckmouenns CepTudurara IpoBepKu

kmoua YOII u3 Peectpa ceprudukaroB takue Ceprudukarsl XxpaHsarcs B baHke He MeHee ISATH JIET Hociie

MpeKpaleHus Bcex oTHomeHui ¢ Kimmenrom.

Knuent rapantupyer banky m mpuHuUMaeT Ha ceOs Bce PUCKHM, CBS3aHHBIE C HECOOIIOJCHUEM MPaBHI

xpanenus Kirouent YOI, a umenHo:

— xpauuth Kmroun YOIl tonbko Ha npemoctaBieHHOM bankom ITAK u pepxaTh MX B HaIeKHOM,
HEIOCTYITHOM JJIsl TPEThUX JIUL] MECTE;

- HE XpaHUTh Ha KECTKOM JHCKE B KAaKOM-IIMOO BHJIE, CETEBBIX Karajiorax M Ha TPOUYHX
OOIIEAOCTYIHBIX pecypcax;

- He co3naBath Kornmu ¢ [TAK.

OTBeTCTBEHHOCTH 3a Oe3omacHoe XpaHeHWe M Hcmoab3oBanue Kiawua YIII nexunt Ha Baageabume

xiaova YIIIL.

st obecnieuenust 6e3onacHocty npu padore ¢ Cucremoit KimeHty pexoMenyercst:

- He wucnonb3oBaTh Ha Kowmmobiotepe KimeHTa HenHMIIEH3MOHHOE MpOTrpaMMHOE obecreyeHne
(omepalMoOHHYI0 CHUCTEMY, WHOE MporpaMMmHoe obecrneueHue) (gamee — I10), koropoe 3aBeaOMO
MOKET COJIEP’KaTh BPEAOHOCHBIM KOJI, MIIM YA3BUMOCTH, MO3BOJISIFOIINE ITPOU3BECTH KOMIIPOMETALIHIO
Kiroua YOII;

- yctanoBuTh Ha Kommbrotepe KnueHTa nrileH3MOHHOE aHTUBHUPYCHOE MPOTPaMMHOE OOECTieueHHue C
aKTyaJIbHBIMU aHTUBUPYCHBIMU 0a3aMH, U €XKETHEBHO 0OHOBIISIEMOE;

- €XKEroJIHO MTPOU3BOANTH Nepereneparyio Kmoueit YOII;

- NOJKJII0YaTh BHeIHUE HocuTenu ¢ Kimouamu Y311 Tonsko B MOMeHT paboTsl ¢ Cuctemoil. M3Bnekars
ITAK u3 KomnbroTepa ecnu He OCYLIECTBIIAIOTCA IUIaTEKHbIE omepanud. He ocTaBisTh BHEIIHUI
Hocutenb ¢ Kimouom YOIII nocTossHHO noakmoueHHbIM K Kommnbrotepy Knmnenra;
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4.5.

5.1.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.

- HUKOTJIa 1 HUKOMY HE cOo00maTh JOruHbl / maponu CHCTEMBI B TeM 0oJiee He JOBEPSTH KIIIOUEBbIE
HOCUTENH, BKIIIOUasi pOJICTBEHHUKOB U COTPYIHUKOB baHKa;

- n30erarth ucrosb30BaHus CHCTEMBI Ha Yy)KUX KOMIIBIOTEpaxX WM B HHTepHeT-Kade, Ha monooHbx 1K
BbI prckyeTe CKOMIIPOMETHPOBATh CBOU KJIIOUYH / JIOTUH / IApOJIb;

- KOHTpOJHMpoBaTh AeiicTBus [T-cnennanucToB, OCOOCHHO BHEIITATHBIX, B MOMEHT TEXHHUYECKOTO
00CITy’)KUBaHHUsI, yCTAHOBKH IporpaMMHoro odecrieuenust Ha Komnbrotepe Knuenra ¢ yctanoBieHHOR
Cuctemoii, He coobmarh IT-crenuanrcram nmapoiau AJsl MpoBepku padoTel CHCTEMBI, A7 BXOAa B
KOMIIBIOTEP MO0 MHBIE PEKBU3UTHI JOCTYIA — JENaTh 3TO CAMOCTOATEIIEHO;

- nepes OTKPBHITHEM BHEIIHETO MOJKII0OYaeMOr0 HOCUTENS — 00s13aTEIbHO IPOBEPUTH €0 COAEPKUMOE
Ha HaJIM4Ke BPEIOHOCHOTO KOJA UCIOIb3yEMbIM aHTHBHUPYCOM;

- TaKKe B KadyecTBE Mep oOecredeHus 0e30MacHOCTH HEOOXOAMMO Clel0BaTh TPeOOBaHUSM,
yKa3aHHBIM B paszzaene 7 CornameHus.

JONOJHUTENbHO K CIYyYasiM, M3JI0KEHHbIM B paszjiene 6 OcHOBHOro corjamenus, KilMeHT JoJKkeH

HeMeLIeHHO 00paTuThes B bank njist 6J0kupoBku npu Komnpomeranuu Kiaoueii YIII,

K coObITHsIM, CBSI3aHHBIM C KOMIIPOMETALKEH KITF0UeH, OTHOCATCS, B TOM YHUCIIE CIEeAYIOLIHE:

- ytparta Hocurens Kiroua D11 (ITAK), B ToM uncie ¢ mociaeaytonM oOHapyKeHUEM;

- nepenava kiaoda O11 B TMHUIO CBSI3U B OTKPBITOM BH/IE;

- BPEMEHHBIHI HOCTYI MOCTOPOHHUX JUI K HocutensiM Kiroueit YOII;

- ¢usnueckoe moBpexaerne Hocurensd kmoda D1l (ITAK) He mo3Bossromiee Mpou3BEeCTH CUUTHIBAHHE
KITI0Ya;

- yTpara napojbHOi (pas3sl MM MMH-KO/A, YCTAHOBJICHHOM B IPOLIECCE TeHEpaliy (CO30aHus) KII04a,;

- OJIOKMPOBaHKUE JOCTYIA K 3aKPBITOMY KIIIOUY B PE3yJIbTaTe BBOJIA OLIMOOYHOM maposibHON (pas3sl MiIu
MUH-KO/a

PUCKHU, CBA3AHHBIE C HECBOEBPEMEHHBIM COOBHIEHUEM B BAHK O CIIYYASX

YTPATHI HJIM KOMIIPOMETALIMA KJIIOYEN Y3I1, HECET KJIMEHT.

HOPAAOK PASPEIHIEHUSA CITIOPOB 11O TIOBOAY ABTOPCTBA U HEU3BMEHHOCTH
COIAEPKAHUSA O, IOANIUNCAHHBIX YJII
Cnopsl CTOpOH 1O MOBOAY aBTOPCTBA U HEU3MEHHOCTH colepxkaHus DJ[ paccMaTpuUBarOTCs DKCHEPTHOM
KoMuccueit, hopmupyemoii CropoHamu (manee mo Texcty — «Kommecnsy). [lporenypa paccMoTpenus cropa
COCTOMT U3 CIEAYIOLIUX ITAIOB!
- MpeabsIBICHHE NpeTeH3un oaHoM u3 CtopoH apyroit CTopoHe;
- ¢dopmupoBanue Komuccuu asist paccMOTpPEHUS CIIOpa;
N pasperienne Komuccueii ciopa 1o cymecTsy.
B cocraB Komuccum Bxomsar npeacraBurenu Kinmenta m banka. Kaxmas CropoHa caMOCTOSITEIBHO
OTIpeNeIIseT JIMLI, KOTOpble OYAyT IpeacTaBisaTh ee B Komuccun.
[Ipu paccmoTpeHnn crmopa 00 aBTOpPCTBE M HeW3MEHHOCTH cojepxkanusi JJ] Komuccus ycranaBimBaeT
crenyromue QaKThl:
N npeaMeT ciopa CTopos;
- nepeveHs D/1, OTHOCSIIMXCS K IPEAMETY CIOPa;
N HWACHTUYHOCTH co3naHHoro Kmmentom 3/ nokymeHTy Ha OyMaKHOM HOCHTENE, pacledaTaHHOMY
bankom n xpaHumMomy B 1oOKyMeHTax AHA baHka;
- npuHaIeKHOCTH Y DIl DnexTponHoro gokymenrta KiueHrty.
[Ipu paccmoTpennu ciopa Komucens ucnosb3yeT cleayonue JaHHble B Ka9eCTBE ITAJIOHHBIX!
- JaHHBbIe UMetonierocs: B baHke apxuBa OTHpaBIeHHBIX/IPHHATHIX D/1;
- Kitoun nposepku YOI, conepxamuecs B Ceprudukarax wioueidt npoepku YOI, moamucaHHbIX
Knmentom u bankom u xpansimuecst B banke (JtanoHHbie cepTHOUKATHI).
Pa3pemienne cnopoB ocyiecTBiIseTCS HA OCHOBAaHNWH pe3ynbTaToB npoBepku YOIl Knnenra B cnopaom 9/1.
Komuccust ocymiectsisier CcBOO pabOTy Ha TeppUTOpuM baHKa € HCHOJNB30BaHHEM IIEPCOHAIBLHOTO
KOMITBIOTEPA, CBOOOJHOTO OT BHPYCOB W MPOTPAMMHBIX 3akianok. [[ms paccmorpenust cnopa Komuccuei
Bank npenocTasinsietr DTanoHHkI(e) cepTrdukar(bl).
Kmuent nnsa paccmotpenus ciopa Komuccuneit npepocrasnser Ceprudukat(pl) kiroua(eit) nposepku YOI,
xpausammiicsa (xpansmuecs) y Knnenra.
Ecan nHMnmaropoM paccMmorpenus cnopa ssisiercss Kiment, Komuccueil yctaHaBiIMBaeTCsl aKTyaJbHOCTh
Kimoueit mposepku YOIl Knmenra nHa moment mepenaun /1, siBisitomierocst o0bexToM cropa. Koroun
npoBepkr YOIl KimeHTa cyuTaloTCsl aKkTyalbHBIMH, €CIHM COOTBEeTCTBYIomMe CepTudukaTsl KIrouei
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5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

nposepku OIl Obuim 3apeructpupoBanHsl B Peectpe cepTu(uKaToB B COOTBETCTBHMM C HACTOSILUM

CorameHneM U IHCTBOBAIM B MOMEHT, Korja ciopHbid D/ 011 HanpasiieH Kinentom B baHk.

[IpyHMMas Bo BHMMaHHE MaTeMaTHUYECKHE CBOiicTBa anmroputMa Oll, peann30BaHHOIO B COOTBETCTBHH CO

crangaptamMu Poccuiickoii ®epepaunu, ['OCT P34.10-2012TOCT P34.11-2012, rapaHTHpYIOIIUMHU

HEBO3MOKHOCTH TTOJIIEIKH 3HaUeHUs cepTudummupoBanHoi YOI mo0sM mumoM, He obagaronuM Kirrogom

VYOII, CtopoHBI NpPHU3HAIOT, YTO PACCMOTPEHHE CIIOpAa B OTHOIICHUHM aBTOPCTBA WM HEU3MEHHOCTH

conepkanus OII/] 3axmrouaeTcst B 1oka3zaTenbcTBe npuHaiesxkHocTH YOIl koHkpeTHOro O/ KOHKpEeTHOH

Croposne.

B memsax dopmupoBanus [IpoTokona mpoBepku kaxmod YOII, koTopod OBLT MOANMHMCAH CIOPHBIA D/,

aaMuHHECTpaTop 6e3omacHocTH CHcTeMBI B IPUCYTCTBUH KOMHCCHH OCYIIECTBIISIET CIIEAYIOIINE IEHCTBUS:

- BBIBOAMT Ha neuaTh CepTudukat kiroua nposepku Y11 Kimenrta u3 Peectpa ceprudukaros;

- cpaBHUBaeT pacneudaTanHblii CepTtudukar mpoBepku kmouya YOIl ¢ DranoHHbIM cepTudUKaTOM,
npenoctasieHHbIM Komuccnn bankoM, a Taxke ¢ aHanornyHsiM CeptudukaroM npoBepku kimoua 11
npeacrapieHHbIM Komuccun KinneHtoMm.
3unavyenust Kmoua nposepkn YOII Knunenra, cogeprkamuecs B Peectpe cepTudukaroB, B ITalOHHOM
ceptudukare u B mpegoctaBieHHOM Knmentom CepTudukare, AOMKHBI COBNACTb. B ciyudae ux
HECOBIIAICHUsI BEPHBIM IPU3HAETCS DTAJIOHHBIN cepTU(UKAT;

- Haxoaut criopHbId D] u, ucrone3ys meHto «lIpoBeputs D1I», popmupyer pesymnbrar nmpoBepku JlI;

- BBIBOAMT Ha neuaTh JlokymeHT (pacrmeudatsiBaeT J/[) co cMCKOM HMAECHTHU(PHUKATOPOB MOAMUCABIIMX
ero kmoueit D11

[punagnexxnocts YOI Kimenty u noamuaaocts D] cuntaetcs ycTaHOBICHHBIMH, €CITU WACHTH()UKATOPHI

Kiroueit mposepku YOII, comepxkammecs B CHHCKE WACHTU(UKATOPOB, TMOAMHCABIINX J(OKyMeHT, u

OranonHoM cepTudukare coBmamaot, B JlokymeHTe cdopmupoBana 3amuch «III koppekTHa» u

pacneuatanHbiii Ceprudukat u3 Peectpa cepTudukaToB coBmagacT ¢ ITAIOHHBIM CEPTUPUKATOM.

Saknmrouenne Komuccun odopmissieTcss MHUCBMEHHO B JBYX OSK3EMILIApPaX — IO OJHOMY JUIS KaXIOW W3

CropoH — noanuceiBaeTcs BceMu wieHaMmu Komuccun.

3akmovyenne Komuccun sSBIsieTcsl OKOHYATENbHBIM, IEPECMOTPY BO BHECYIEOHOM MOPSIIKE HE TOAJICKUT U

SIBJIICTCS] 0053aTSIIBHBIM YIS YYACTBYIONIUX B paccMOTpeHuH criopa CTOpoH.

Ecnmu CropoHbl HE MOTYT YpEryjiaupoBaTh CIOp B pa0ouyeM IOpsiIKE, HE COIJIAaCHBI C 3aKIIOYeHHEM

Komuccun, mnu ecniu omna u3 CTOpoH ykioHsAeTcs oOT co3gaHusi Kommccum B cioydasx, Koraa B

coorBerctBun ¢ CornamenneM Komwmccust nomkHa OBITH co3/laHa, BO3HHKIIMKA CHOp TepegacTcs Ha

PaccMOTpEHHUE U Pa3peleHue 10 CYLECTBY CyIy.

Bce unble He yperynupoBaHHbIe criopsl CTOpOH, cBa3aHHbIe ¢ 00MeHoM D/] mo Cucreme, TakKe epeaaroTcs

Ha pacCMOTPEHHE Cy/a.
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IMpunoxenne N3

K CornanreHuo 06 oOMeHe TOKyMEHTaMH B JJICKTPOHHOM BHIE
(311eKTpOHHBIMU JIokyMeHTaMHu) 1o Cucreme «Kinent-bank» B banke
I'mobyc (AO)

®OPMBI 3AABJIEHUI

3ASIBJIEHME O TIPUCOEAMHEHWUM K COTJIALUEHWIO OB OBMEHE JIOKYMEHTAMU B
DJIEKTPOHHOM BUJIE (DJIEKTPOHHBIMU JIOKYMEHTAMU) 10 CUCTEME «KJIMEHT-BAHK»
B BAHKE TJIOBYC (AO)

3ASIBJIEHUE O BBIJJAUYE IEPCOHAJILHOT'O ATIIIAPATHOI'O KPUIITOITPOBAMJIEPA (ITAK)
JUIS ICTIOJIL30OBAHMS B CUCTEME «KJIMEHT-BAHK» B BAHKE IJIOBYC (AO)

CEPTU®UKAT KJTIOUA TTPOBEPKH DJIEKTPOHHOI ITOITNCH KJIMEHTA B CUCTEME «iBank»
3ASIBJIEHUE O PETMCTPALIMM JIOTIOJIHUTEJBHOIO HOMEPA MOBWJIBHOI'O TEJIE®OHA
JUIS ICTIOJIL30OBAHUS B CUCTEME «KJIMEHT-BAHK»

3ASIBJIEHME OB M3MEHEHWU ITEPEYHST CYETOB, TTOJK/TIOYEHHBIX K CUCTEME «KJIMEHT-
BAHK» B BAHKE TJIOBYC (AO)

3ASIBJIEHUE O BJIOKMPOBKE / BBIJJAYE HOBOT'O JIOTHHA / [TAPOJISI B CUCTEME «KJIMEHT-
BAHK» B BAHKE TJIOBYC (AO)

3ASIBJIEHME O PACTOPXKEHUU JIOTIOJHUTEJBHOTO COTJIAIIEHUS OB DJIEKTPOHHOM
JJOKYMEHTOOBOPOTE C WCIIOJIb30BAHUEM CUCTEMBI «KJIMEHT-BAHK» B BAHKE
TJIOBYC (AO)

3ASIBJIEHME O PETMCTPALIUU AJIPECA DJIEKTPOHHOI MOYTHI JJIST UCIIOJIL30BAHUS B
CUCTEME «KJIMEHT-BAHK»

19



[punoxenune Ned

K CornanieHuio 00 0OMeHe JOKYMEHTaMH B JIEKTPOHHOM BHJE
(omexTpoHHBIME fokyMeHTaMu) To Cucteme «Kinent-banky B banke
I'nobyc (AO)

ITAMSATKA

no uHgopMannoHHoii 6e3onacHocTu KiaueHTa cucreMmbl «Kiuent-bank» banka I'nnodyc (AO)

s obecrieueHns: COXPAaHHOCTH MCIOJIb3yEMbIX Bamu J1€HEXHBIX CPEICTB, PU OCYIIECTBICHUU

IJIATSKHBIX onepanuii ¢ mnomombio cucteMbl «Knuent-bank» banka ['mobyc (AO) Heobxoammo
BBITIOJIHSITH HECKOJIBKO MPOCTHIX PEKOMEHIAIIUH.

1.

10.

JInst paboThI € CHCTEMOI UCTIONB3yHTE KOMIIBIOTEP C YCTAHOBICHHBIM JIMIIEH3MOHHBIM CHCTEMHBIM
U TPUKIAJHBIM MPOTPAMMHBIM OO0ECHeueHHEeM, PETyIsIpPHO OOHOBISIEMBIM U MOJAEPKUBAEMBIM
pa3pabOTUYUKOM.

JUis  3amyThl  OT BPEAOHOCHOTO KOJA UCIOJIb3YHTE JIMICH3MOHHBIE U TOJHBIE BEPCUU
AHTUBUPYCHOTO MPOTPaMMHOTO O0ECHEeYeHHsI OT M3BECTHBIX pa3paboT4uKoB (AHTHBUpYC
Kacnepckoro, NOD32, DrWeb). B cocraB HEKOTOpPBIX aHTHBHPYCOB BXOJUT MOJIYJb 3allUThI
IUIATeXKeW, TNPH ero HAJIMYMM PEKOMEHIYEeM BCE OIEepallid, BBHINOJIHSIEMbIE B CUCTEME,
OCYIIECTBIISTH C UCTIOIB30BAHUEM JTAHHOTO MOJYJIS.

Huxomy He mepenaBaiite Bamm yuerHble naHHbIE (JIOTHH M 1apoiib), MCIOJIb3yeMble Bamu s
BXOJIa B CUCTEMY.

He ucnone3yiiTe 10AroBpeMeHHbIH Mapoib Ui BXOJa B CHCTEMY Ha APYrux pecypcax MHrepHer,
TaKWX KaK CAWThl, TMYHBbIC KAOMHETHI HA TOPTaJax, MOYTOBBIC CEPBUCHL. XpaHUTE BAIM YYETHBIC
JaHHBIE B XOPOILIO 3aIIUIIEHHOM MeCTe, Ky/la €CTh JOCTYI TOJIbKO y Bac n Hu y kKoro Gonbiie.

He coo0maiite HukoMy M HHKOrja nocrtynawmomue Bam cooOuienuss or banka, ocobeHHO
OJTHOPA30BbI€ KOJIbI OJTBEPKACHUS U OJHOPA30BbIC TAPOJIH.

He nepenasaiite Hukomy npenocrasienHsiii Bam USB-Token. Xpanute mapois ot kiroua Ha USB-
TOKEHE TaK ke Kak u Bamm y4deTHble TaHHbIC Ul BXOAa B cucteMy. HUKOMy He 03ByduBaiiTe U HE
repeaaBanuTe naposb OT KIYa.

Huxomy He mepenaBaiiTe CBOM NepCOHaNbHBIN Tesne(OH, 3aperMCTPUPOBAHHBIA B CHUCTEME IS
MOJTyYECHHUST OJTHOPA30BBIX MApOJICH U KOJOB IIOATBEPKICHHUS.

He ucnonp3yiiTe Ha KOMIbIOTEpE WJIM Ha CMapTOHE NMPOrpaMM IpPeroCTaBICHUS YIaleHHOIO
nocTyna, Takux kak RAdmin, TeamViewer u T.11.

He otkpeiBaiiTe HeusBecTHble Bam ¢aiibl M He ycTaHaBIMBaiiTe HEU3BECTHOE NPOrpaMMHOE
obecrieyeHre, Jake €ClIM Ha BalleM KOMITBIOTEPE YCTAaHOBJIEH TNPOBEPEHHBIN aHTHBHpYyc. He
NEePeXOUTE MO CChUIKaM Ha HEM3BECTHbIE BaM CalThl B ceTu MHTEpHET, axe ecau OHU MOTydYeHbI
c Bameil Toukn 3peHHs M3 OBEPEHHBIX MCTOYHUKOB (IO AJIEKTPOHHOW TOYTE WM B MHTEPHET-
MECCEH]IKepax).

[Tpu yrepe mim mMoNydeHUW AOCTyNa TPETHUX JHI K Bammm y4deTHbIM maHHbBIM, mapossiM, USB-
TOKEHY, TeJIe(OHY WM KOMIBIOTEPY — HE3aMEAIUTEIBHO COOOIUTE JOCTYITHBIM 00pa3oM 00 3TOM
B baHk.

[TomuuTe, paboTHUKM baHka HHKOTIA HE TPOCIT Bac 03BYYHTH JIOTWH W/WIIU MMapojib BXOJA B CUCTEMY,
oJHOpa30Bbie Koabl SMS-cooOmiennit, momyuyeHHbIXx Bamu ot banka, mapons Ha goctyn k USB-Tokeny.
Taxke HUKOTJAa HE TMPEIOKAT YCTAaHOBUTh Ha Ball KOMIBIOTED WM CMapTPOH MPOrpaMMHOE
obecrieyeHre yIaueHHOro TOCTYyIa sl OCYIECTBICHHS TEXHUYECKOM MM HHOM MOIEPIKKH.

O BbISIBJICHUHM NOJ00HBIX JeiicTBHI padO0THMKOB baHka mpocum He3aMeUIMTEJbHO CO00IIATH HA
I'opsiuyro iunuio banka I'nodyc (AO):

+7 (968) 088-11-00
hotline@bankglobus.ru
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Ipunoxenue Ne5

K CornanreHuo 06 oOMeHe TOKyMEHTaMH B JJICKTPOHHOM BHIE
(311eKTpOHHBIMU JIokyMeHTaMHu) 1o Cucreme «Kinent-bank» B banke
I'mobyc (AO)

MPABAJIA U YCJIOBUS _
YCTAHOBJIEHUSA /OTMEHBI OT'PAHUYEHUU TAPAMETPOB OIIEPAIIMU B CUCTEME

Knnent moxer mocpenctBoM CHCTEMBI COBEpIIAaTh OIEpPALM, C YyYETOM YCTaHOBJIEHHbIX KimenTom
OTpaHWYCHHUH Ha TpOoBeAeHue omeparuii B Cucteme mo 0aHKOBCKHM CYeTaM B PyOJIsIX, B TOM dYHCIE MO OOIIei
CyMMe omepaunuii u(Wiv) omepauui 3a ONpeAeSCHHBINH NMEepHOJ]] BpeMEHM (€KEAHEBHBIN JIUMHT, €KEMECSIUHBIN
JIMHT).

bank umeet nmpaso:

- He ucnonHaTs /] KimeHta B ciyyae MpeBBINICHUS YCTAHOBJIEHHOTO OTPaHUYEHHS ONepanuu (¢

Y4eTOM YCTaHOBJIEHHBIX KiIMEeHTOM orpaHMYeHuil Ha mpoBeAeHue onepanuii B Cucteme, B TOM 4YHCIE 10

olmieli cymMMme orepanuii u(Win) onepanuii 3a ONpeAeNeHHBIH MepruoJ]l BpeMeHH (€KEeTHEBHBIH JUMHT,

€KEMECTIHBIA JTUMUT).

Kinnenr o6s13an:

- OCYIIECTBIATH IJIATEKU C y4YETOM YCTAaHOBJIEHHBIX KIilMEeHTOM orpaHu4yeHuil Ha TpOBEJEHHUE

omepauuii B Cucreme, B TOM 4Hcie MO OOWIeH cymMMme omepanuidi M(WiM) onepanuidi 3a OmpeleieHHbIH

NepUO] BpEMEHH (€KEIHEBHBIN JIUMUT, KEMECIUHbIN JTUMUT).

Kiment nmeet npaBo obpamarses B bank mis:

- YCTaHOBJICHHUSI OTPaHUYEHH HA NPOBeJieHHE onepanuii B Cucreme, B TOM YHCIIE MO 00mIel cymMMe

orepanuii u(uiau) onepanuid 3a ONnpeAeicHHBIA MEePHOA BPEMECHU (€KCIHEBHBIH JINMUT, CKEMECIYHBIN

numuT) B Crcreme, myTeMm oOpamieHusi B opuc baHka ¢ MUCEMEHHBIM 3asBJICHHUEM, COCTABJICHHBIM 10

¢dopme banka, Ha ycTaHOBIEHHE OTPaHWYEHUM WIM HamNpaBisATh B baHK 3asBICHHE C HCIIOJIb30BaHUEM

¢dyHKIMOHANIA TMYHOTO KabuHeta B CucTeMe;

- CHATHS/M3MEHEHUS] paHee YCTAaHOBJICHHBIX OTpaHUYEHHI Ha MpoBeaeHUe omepauuii B Cucreme, B

TOM YHCIe TIO o0lIel cymMMe orepanuii, myteM oOpamieHusi B odpuc baHka ¢ NTMCbMEHHBIM 3asiBICHHEM,

cocTtaBiieHHbIM 10 ¢opme banka wim HampaButh B baHk 3asBieHHE C HCIONB30BaHHMEM (YHKIHOHANIA

nnyHOro kabuHera CHUCTEMBI.

Cpok ucnionHenus 3asBieHust Kimmenta MokeT cocTaBisTh 110 2 (AByX) pabouux aHei.
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3ASIBJIEHUE .
OBb YCTAHOBJIEHUN/OTMEHE OI'PAHUYEHHUU TAPAMETPOB OIIEPALIUUN
B CUCTEME «KJIMEHT-BAHK» B BAHKE I'VIOBYC (AO)

YACTb 1 3anonnsemca Knuenmom

®amuius Uma Oruectso, UHH
KJIMEHTA:

Jlata u mecto
POXKACHUSL:
AJlpec MecTa XHUTEIbCTBA:

HACTOSIAM 3ASIBJISIEM Ob YCTAHOBJIEHUW/OTMEHE B cootBerctBuu ¢ 1. 7.1. TTonoxenus banka Poccun ot 17.04.2019 Ne 683-IT «O6
YCTaHOBJICHHH 00S3aTeNbHBIX AT KPSAUTHBIX OpTaHU3aIHH TpeOOBaHUI K 00ECIeUeHUIO 3aIUThl HH(POPMAIUH IIPH OCYIIECTBICHHN OaHKOBCKOH
JIEATEIBHOCTH B LIEJIAX HIPOTHBOACHCTBHUS OCYILECTBICHHIO IIEPEBOIOB JICHEKHBIX CPEACTB Oe3 cortacus KiueHTa» 1 CoraieHus 06 0OMeHe JOKyMEHTaMH B
9JIEKTPOHHOM BHJE (JIEKTPOHHBIME JOKyMeHTaMu) o cucteme «Kitnent-bauk iBank 2» B Bauke I'to6yc (AO), KineHT, IpocuT YCTaHOBHTH CIIEAYFOLIHE

OrpPaHMYCHHUS [APAMETPOB OIEPaLMi 10 IIEPEBOJIaM JICHEXKHBIX CPE/ICTB B PyOJISIX MO CJIETYIOLIMM CYeTaM:
Ne Howmep cuera Ne u nata 10roBopa GaHKOBCKOTO cueTa/GaHKOBCKOTO BKIIA/Ia (HH3UIECKOrO
n/n JIALA
1
2
3
4

1. [JycranoButs [ | u3MeHUTH [ | OTMEHMTB CIIELyIONIME OIPAHUYEHHMS [0 OCYIECTBIEHHIO MepeBoioB o Cuety (-am):

O MaKCHUMaJIbHasl CYMMY IIEPEBOJA JCHEKHBIX CPEACTB HA 1€HD

(ykaspIBaeTcsi cymma)

0O  wmaxkcumaibHas CyMMY IIEpPEBOJIA JACHEKHBIX CPEICTB Ha
MeCsIL

(yKaspiBaeTCs cymMma)

2. Yxka3aHHbIe B HACTOSIIIEM 3asIBJICHUM M3MCHCHHS:
[ ] npuHATH B3aMeH JIEHCTBYIOLIIMX U aHHYJIHPOBAThH PAHEE YCTAHOBJICHHbBIC OTPAaHUYCHHS

D NPUHATE B JOMOJIHEHUE K JECUCTBYIOUIUM (6 ciyuae npomusopeuus yciosuil, ykazanuvix 6 HACMOAWEM 3AAGICHUU, ¢ OCUCMEYIOUUMU YCIOBUIMU,
YCMAano6lNeHHbIMU HA OCHOBAHUU npet)bl()ymux 3(1}1&75‘){1412, Bankom k ucnonnenuio NPUHUMAIOMCA YCNIOB8US, YCMAHOB]IeHHble Knuenmom 6 Hacmoswem 3a}zmeuuu)

Hoanuce Knuenra (npencrasurens Kiuenra)

, deficTBytomero (ei)

(pamunus, ums, omuecmeo npeocmasumens Knuenma)
Ha OCHOBaHHH

(Haumernosanue 00OKymenma —/J08epenHocmy, UHOU COOMBEMCMEYIOUL OOKYMEHM)

/ /
noONUCh Damunus U O.
« » 20 T
YACTbD 2 Ommemxu banuka o npunamuu 3asaenenus
JlomkHOCTh coTpyaHuka banka TTonmucs ®.1.0. corpynnuka banka Jara npunsitus 3asBnenus bankom
COTPYIHHK
a banka
YACTbD 3 3anoJansiercs bankom (He npenocrasnsiercs Kinuenry)

MOHcem Oblmb UCROTIHEHO NOCPEOCH80M CUCIEMbL INEKNPOHHO20 OOKYMEHM0060poma be3 ohpopmaenus 0OKyMeHma Ha OYMadCHOM Hocumene

KOHTPOJIBHBIE OTMETKHU BAHKA:

OrpaHuyeHns YCTaHOBHII/ H3MEHUIT/ OTMEHHIT Ilonnuck corpyauuka YUT ®.1.0. corpynuuka YUT Hata
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